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STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION


In the Matter of the Application of	 )

)


Cathect Communications, Inc.	 )	 Case No. U-20830

)


for a temporary and permanent license	 ) 
to provide local exchange service	 )

Throughout the State of Michigan	 )

 	 	 )


APPLICATION OF CATHECT COMMUNICATIONS, INC.


Cathect Communications, Inc. (“Cathect” or “Applicant”), by its undersigned 

counsel and pursuant to Sections 301 and 302 of the Michigan Telecommunications Act, 

1991 PA 179, as amended, MCL § 484.2101 et seq. (“MTA”), hereby applies for a 

temporary and permanent license to provide local exchange telecommunications 

service throughout the State of Michigan.


Approval of Cathect’s application is in the public interest because Cathect will not 

only provide Michigan consumers, particularly consumers in rural Michigan, value- 

added options with specified telecommunications enhancements that embrace 

emerging technologies, and will also actively implement them for consumers. Grant of 

the license requested in this Application will further the purposes of the MTA, which 

specifically authorizes and encourages local exchange service competition. Therefore, 

Cathect respectfully requests that the Michigan Public Service Commission 

(“Commission”) grant it a license to provide local exchange service as described herein. 

In support of its Application, Cathect provides the following information:
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I. NAME AND CONTACTS OF APPLICANT


Applicant’s address is:


Cathect Communications, Inc. 

2160 Lexington Lane 

Cummings, Georgia 30040

www.cathectc.com

Toll Free: 866-951-3352


Correspondence concerning this Application should be directed to Cathect’s 

attorneys:


Hai Jiang (P67088)

Email: hjiang@fieldlawgroup.com

Gary L. Field (P37270)

Email: glfield@fieldlawgroup.com

Field Law Group, PLLC

4084 Okemos Rd, Suite B 

Okemos, Michigan 48864-5985

Telephone: (517) 913-5100


Following the grant of a license to Cathect the Commission should direct all 

correspondence directly to Cathect’s regulatory contact:


Suzane Anderson

	 2160 Lexington Lane 

	 Cummings, Georgia 30040


Telephone: (678) 666-0075

suzaneanderson@hotmail.com


II. CATHECT MEETS THE REQUIREMENTS OF SECTION 302(1) OF THE MTA 
FOR A LICENSE TO PROVIDE LOCAL EXCHANGE SERVIC

Section 302(1) of the MTA provides that, after notice and hearing, the 

Commission shall approve an Application for a license if it finds that (a) the applicant 

possesses sufficient technical, financial, and managerial resources and abilities to 

provide basic local exchange service within the geographic area of the license and the 

applicant intends to provide service within one year from the date the license is granted; 

and (b) the grant of a license to the applicant would not be contrary to the public 

interest. 


http://www.point-broadband.com/
mailto:hjiang@fieldlawgroup.com
mailto:glfield@fieldlawgroup.com
mailto:suzaneanderson@hotmail.com
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In support of this Application, Cathect is filing with this Application direct 

testimony of Ishrat Jahan, and as required by Section 203(7) of the MTA, Cathect’s 

certified Certificate of Formation in Georgia and certified Certificate of Authority to 

Transaction Business in Michigan (Exhibit A), biographies of key personnel (Exhibit B), 

and financial information (Confidential Exhibit C).


Cathect submits the Commission’s generic local tariff as its illustrative tariff, 

linked herein at http://www.michigan.gov/documents/mpsc/generictariff_554692_7.doc. 

Upon Issuance of this license and prior to commencing service, Cathect will submit a 

final tariff to the Commission.


A. Geographic Area for Which the License is Sought


Cathect seeks authority to provide local exchange service in incumbent local 

exchange carriers’ service territories throughout the state of Michigan. The local calling 

areas for Cathect’s customers will correspond to these carriers’ exchange boundaries. 

Cathect intends to mirror the map and legal description sections of the tariffs filed by the 

incumbent carriers for the exchanges it proposes to serve. Cathect understands that 

any future modifications to these exchange boundaries or legal descriptions thereof will 

be binding upon it. Should Cathect depart from these incumbent carriers’ areas and 

boundaries, it will file detailed maps and legal descriptions on an individual exchange 

basis with the Commission. Description of the Applicant’s Financial, Technical and 

Managerial Resources


1. Corporate Organization of the Applicant


Applicant’s legal name is Cathect Communications, Inc. and its headquarters is 

at 2160 Lexington Lane , Cummings, Georgia. 


http://www.michigan.gov/documents/mpsc/generictariff_554692_7.doc
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Applicant is a Georgia corporation formed on April 3, 2020 under the laws of 

Georgia, and is a foreign Corporation registered in Michigan on July 14, 2020. A 

certified copy of Applicant’s Certificate of Formation and Certificate of Authority to 

Transition Business in Michigan is attached hereto as Exhibit A. 


It will register in the Commission’s ITSP program and will update its registration 

annually.


2. Technical and Managerial Qualifications


Cathect is technically and managerially qualified to establish and operate its 

proposed telecommunications operations in Michigan. Cathect is currently licensed in 

Louisiana, Ohio, Texas, Nevada and Georgia, and is applying for license in Arkansas, 

Illinois, South Carolina and North Carolina.


Cathect’s senior management has extensive experience in wire line, wireless, 

and internet service provision, and its highly-qualified technical staff will ensure that 

Cathect’s operations will meet high standards for service quality and reliability. Its 

business experience in wireline, wireless, and internet services will make Applicant’s 

advance into the competitive local exchange service market a success.


The officers of Cathect are as follows:


Ishrat Jahan, Chief Executive Officer and President;

Saba Zubair, Finance Manager;

Suzane Anderson, Consultant; and

Ahsan Malik, IT Manager. 


All the above officers may be contacted through the Applicant’s headquarters list above. 

Descriptions of technical, financial, and managerial experience of Applicant’s key 

personnel are attached hereto as Exhibit B.
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3. Financial Qualifications


In support of Applicant’s financial qualification, financial information for Applicant 

is provided under seal as Confidential Exhibit C. Cathect is a newly formed company 

so the statements don’t have much data but as evidenced in detail in Exhibit C, 

Applicant possesses the requisite financial resources to provide facilities- based local 

exchange and other regulated and unregulated telecommunications services. Therefore, 

as shown in the attached information, Applicant is financially qualified to operate in the 

State of Michigan.


C. Intent to Provide Service within One Year


Cathect intends to start deploying and providing local exchange service within 

one year after the Commission grants its license.    


D.	 Proposed Services


Cathect plans to offer Resale local exchange services and unregulated services 

to both residential customers and business customers. That service will be provided via 

(1) Cathect own facilities, (2) commercial wholesale agreements with incumbents, or (3) 

a combination thereof. The facilities-based regulated and unregulated services will 

include, but not be limited to: local exchange and extended area service, toll restriction, 

call management features, Caller ID services, telephone number porting, E-911 

emergency services, operator services, private line and special access services, 

broadband services and transport services. Through its interconnection arrangements 

with incumbent local exchange carriers, Cathect will offer 911/E911 Emergency 

Services, the Michigan Relay Service, free blocking for 900/976 type services, and 

white page directory listing services. Through third-party providers, Cathect will provide 

directory assistance, operator assisted calling, toll-free calling, and operator services.




6

E.	 Discussion of the Public Interest


Both the Michigan Legislature and the United States Congress have determined 

that it is in the public interest to promote competition in the provision of 

telecommunications services. The Commission, too, has determined that the grant of 

applications for competing licenses to provide basic local exchange services promotes


the public interest.3	 The  introduction  of  competition  into  other telecommunications


markets, such as long distance, has already created significant public interest benefits 

in those markets.


Grant of this application will promote the public interest by offering Michigan


residents and businesses telecommunications services through its up-to-date 

technologies. Cathect will provide customers with high quality, cost effective 

telecommunications services in combination with broadband services. These benefits 

work to maximize the public interest by providing continuing incentives for carriers to 

reduce costs while, simultaneously, promoting the availability of potentially desirable 

services.




3. See, e.g., In the Matter of the Application of MFS Intelenet of Michigan, Inc., for a License to 
Provide Basic Local Exchange Service, Opinion and Order, Case No. U-10721 (May 9, 1995) 
(“MFS Order”); In the Matter of the Application of City Signal, Inc., for a License to Provide Basic 
Local Exchange Service in the Grand Rapids District Exchange, Case No. U-10555 (October 
12, 1994) (“City Signal Order”).
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III. CATHECT MEETS THE REQUIREMENTS OF SECTION 301(2) OF THE MTA 
FOR A TEMPORARY LICENSE TO PROVIDE BASIC LOCAL EXCHANGE 
SERVICE.


Cathect further requests the granting of a temporary license to provide local 

exchange service throughout the State of Michigan pursuant to Section 301(2) of the 

MTA. MCL 484.2301(2). Section 301(2) states, “pending the determination of an 

application for a license the Commission without notice and hearing may issue a 

temporary license for a period not to exceed one year.” Granting Cathect a temporary 

license will allow it to immediately start installing equipment and deploying services. 

Cathect  will provide regulated service under the temporary license in accordance with 

the regulatory requirements specified in the MTA. Prior to commencing local exchange 

service under the temporary license, Cathect will also submit a final tariff reflecting the 

services that it will offer and identifying zones and exchanges of the approved service 

area.


IV. NOTICE OF HEARING


Section 302 of the MTA requires a hearing in connection with the issuance of a 

new license. Cathect will therefore consult with the Commission’s Executive Secretary 

to identify interested persons and to determine the proper format and procedure for 

giving notice.


V. CONCLUSION


In this application, Cathect has demonstrated that it possesses sufficient 

technical, f inancial and managerial resources and abil i t ies to provide 

telecommunications service throughout the state of Michigan. Cathect has also 

demonstrated that its exercise of this authority will not be contrary to the public interest.
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WHEREFORE, Cathect Communications, Inc. respectfully requests that the 

Commission issue an order under Sections 203, 301, and 302 of the MTA that


1. grants Cathect Communications, Inc. a temporary license to provide


local exchange service throughout the State of Michigan,


2. grants Cathect Communications, Inc. a permanent license to provide 

local exchange service throughout the State of Michigan, and


3. grants such additional or further relief as may be necessary or 

appropriate.


Respectfully submitted,


Cathect Communications, Inc.


Dated: January 26, 2021	 /s/ Hai Jiang	 	
By one of its attorneys


	 Hai Jiang (P67088)

	 Gary L. Field (P37270)

	 Field Law Group, PLLC

	 	 4084 Okemos Rd, Suite B 

	 	 Okemos, Michigan 48864-5985

	 Phone: (517) 913-5100
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STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION


In the Matter of the Application of	 )

)


Cathect Communications, Inc.	 )	 Case No. U-20830

)


for a temporary and permanent license	 ) 
to provide local exchange service	 )

throughout the State of Michigan	 )

 	 	 )


DIRECT TESTIMONY OF ISHRAT JAHAN 
ON BEHALF OF


CATHECT COMMUNICATIONS, INC.
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I.	 INTRODUCTION


Q.	 PLEASE STATE YOUR NAME, BUSINESS ADDRESS AND TELEPHONE 

NUMBER.


A.  	 My name is Ishrat Jahan. My business address is 2160 Lexington Lane, 

Cumming GA, 30040. I can be reached by telephone at 678-666-0075 and email 

ishrat@cathectc.com. 


Q.	 WHAT IS YOUR POSITION WITH CATHECT?


A. 	 I am CEO of Cathect Communications, Inc. (“Cathect”).


Q.	 PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND 
PROFESSIONAL EXPERIENCE.


A. 	 I received a Master’s degree in Business Administration from Alkhair University in 

Rawalpindi, Pakistan in 1974. I served as Operations Manager at Intralink 

Communications, Inc. from May, 2014 to January 2020 and  as Director of Sales 

and Marketing at T-Mobile and MetroPCS from January 2005 to 2014. I also 

served as consultant to several telecommunication, software development and 

professional services companies in content and product support strategies, 

vertical market development, business partnership deal structures and customer 

acquisition. 


Q.	 WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEEDING?


A. 	 The purpose of my testimony is to describe services that Cathect proposes to 

offer in Michigan and to review issues related to its request for a license to 

provide such services. My testimony specifically relates to its managerial, 

financial, and technical competence to provide the telecommunications services 

for which authority is requested, and its compliance with the rules and policies of 

this Commission.


mailto:ishrat@cathectc.com
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Q. 	 PLEASE DESCRIBE THE AUTHORITY THAT CATHECT SEEKS FROM THE 
COMMISSION.


A. 	 Cathect seeks to obtain competitive local exchange carrier (“CLEC”) license of 

offering facilities-based local exchange telecommunications services in all 

incumbent local exchange carriers’ service territories throughout the state of 

Michigan. At this time, Cathect does not seek to terminate any exemption held by 

a rural telephone company pursuant to 47 U.S.C. § 251(f).


III. LEGAL QUALIFICATIONS


Q.	 HAS CATHECT COMMUNICATIONS, INC BEEN AUTHORIZED TO 
PROVIDE SUCH SERVICE IN ANY OTHER JURISDICTIONS?


A.	 Yes, Cathect is currently licensed in Louisiana, Ohio, Texas, Nevada and Georgia.


Q.	 PLEASE DESCRIBE THE CORPORATE STRUCTURE OF CATHECT


A. 	 Applicant’s legal name is Cathect Communications, Inc. and was formed in 

Georgia on April 3, 2020 under the laws of Georgia. A certified copy of Cathect’s 

Certificate of Formation in Georgia is attached to the Application as Exhibit A.


Q.	 IS CATHECT LEGALLY AUTHORIZED TO DO BUSINESS IN MICHIGAN?


A. 	 Cathect is a foreign limited liability company registered in Michigan in July 2020. 

A certified copy of Cathect’s Certificate of Authority to Transact Business in 

Michigan is attached to the Application as Exhibit  A.
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IV. MANAGERIAL AND TECHNICAL QUALIFICATIONS


Q. 	 P L E A S E A D D R E S S CATHECT’s M A N A G E R I A L A N D T E C H N I C A L 
QUALIFICATIONS.


A. 	 Cathect possesses the managerial qualifications to provide its proposed local 

exchange telecommunications services. The senior management of Cathect has 

extensive experience in telecommunications service provision, and its highly- 

qualified technical staff will ensure that its operations will meet high standards 

for service quality and reliability. Descriptions of the telecommunications 

and managerial experience of its key personnel, who have extensive 

management and technical experience, are provided to the Commission with the 

Application as Exhibit B.


V. FINANCIAL QUALIFICATIONS


Q.	 PLEASE DESCRIBE CATHECT’S FINANCIAL QUALIFICATIONS.


A. 	 As explained in its Application, Cathect possesses the financial qualifications 

necessary to conduct its telecommunications operations. Its financial information 

is being provided under seal as Confidential Exhibit C to the Application.


VI. CATHECT’S PROPOSED SERVICES


Q.	 PLEASE DESCRIBE THE TYPES OF SERVICES THAT CATHECT WILL 
OFFER IN MICHIGAN.


A.	 Cathect plans to offer local exchange service to residential customers and 

business customers in Michigan. Facilities-based local exchange service will be 

provided via (1) Cathect’s own facilities, (2) commercial wholesale agreements 

with incumbents, or (3) a combination thereof. It will provide basic and 

enhanced services with its own high-tech fiber networks.
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The facilities-based regulated and unregulated services will include, but not be 

limited to: local exchange and extended area service, toll restriction, call 

management features, Caller ID services, telephone number porting, E-911 

emergency services, operator services, private line and special access services, 

broadband services and transport services. Through its interconnection 

arrangements with incumbent local exchange carriers, Cathect will offer 911/

E911 Emergency Services, the Michigan Relay Service, free blocking for 

900/976 type services, and white page directory listing services. Through third-

party providers, it will provide directory assistance, operator assisted calling, toll-

free calling, and operator services.


Q.	 WHAT FACILITIES WILL CATHECT USE TO PROVIDE ITS PROPOSED LOCAL 	 	
	 EXCHANGE SERVICES?


A.	 Cathect will provide telecommunications services in the State of Michigan 

through a combination of its own facilities and facilities leased from other carriers.


Q.	 WHAT GEOGRAPHIC AREAS WILL CATHECT SERVE?


A. 	 Cathect seeks authority to provide telecommunications service throughout the 

State of Michigan. At this time, Cathect does not seek to terminate any 

exemption held by a rural telephone company pursuant to 47 U.S.C. § 251(f). Its 

local calling areas will be identical to the Commission approved local calling 

areas as documented in these incumbent carriers’ local tariffs.


Q.	 WILL CATHECT OFFER SERVICE TO ALL CONSUMERS WITHIN ITS SERVICE 	
	 AREA?


A.  	 Yes.  Cathect will be prepared to serve customers in its service area to the extent   

that it is required, and to the extent that it has facilities available to provide 

such service to the public.
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Q. 	 DOES CATHECT AGREE TO ABIDE BY ALL RULES, REGULATIONS, 
POLICIES AND ORDERS OF THIS COMMISSION, AND THE LAWS OF THE 
STATE OF MICHIGAN, IN ITS PROVISION OF TELECOMMUNICATIONS 
SERVICE?


A. 	 Yes. Cathect agrees to abide by all rules and regulations that are deemed to be 

applicable to Cathect.  It also agrees to abide by all 911 requirements at such 

time as Cathect begins to provide local exchange services.


Q.	 WHEN WILL CATHECT COMMUNICATIONS, INC COMMENCE PROVIDING 	 	
	 SERVICES?


A.    	 Cathect plans to deploy and provide local exchange service in Michigan within 

one year after this Commission grants its license.


VII. PUBLIC INTEREST CONSIDERATIONS


Q. 	 PLEASE DESCRIBE THE PUBLIC INTEREST BENEFITS ASSOCIATED WITH 
CATHECT’S PROPOSED OFFERING OF TELECOMMUNICATIONS 
SERVICES IN MICHIGAN.


A. 	 Both the Michigan legislature and the United States Congress, through the 

Communications Act of 1934, as amended (“Federal Act”), have determined that 

it is in the public interest to promote competition in the provision of 

telecommunications services. The Federal Act was designed to promote 

increased competition in the telecommunications market. Moreover, the 

Commission has already determined that the grant of applications for competing


Licenses to provide telecommunications service is in the public interest. The grant 

of  Cathect’s Application will further the public interest by expanding the 

availability of alternative sources of telecommunications services in the State of 

Michigan. Cathect’s proposed services will provide multiple public benefits by 

providing users of telecommunications services with enhanced and emerging 
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technologies. In addition, increased competition will create incentives for lower 

prices, more innovative services, and more responsive customer service.


Q.	 DOES THIS CONCLUDE YOUR TESTIMONY?


A. Yes.
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Professional Experience 

Cell: 678-698-7475 
Email: ishrat@cathectc.com 

  
 

Objective and Expertise 

 
To secure a challenging career within the Company, emphasizing increasing 
responsibility, personal growth and professional achievement where I may utilize my 
skills as business development, marketing management. I have solid reputation as a 
strategic visionary, and problem solver. I have strong ability to develop and motivate 
teams. Performance oriented with experience in profit and loss management. I have 
skilled in presentations, vendor relationship, and strategic partnerships. I am a friendly, 
loyalanddedicatedindividualwhohasanambitiontosucceedinanygivenenvironment. 
Have extensive experience but love to learn and always up to a challenge whatever the 
situation. I get along well with others, while also working efficiently on my own. I am 
seeking a position where I can develop and excel while giving my best to anemployer. 

 

Qualifications 
 

 Organized, efficient with excellent communicationskills 
 Customer serviceprofessional 
 Ability to successfully interface with all levels ofManagement 
 Skilled in completing time criticalprojects/jobs 

 

 

CEO, Cathect Communications Inc. April 2020- Present 
Founded a telecommunication company that has been in business for more than five 

years and continued showed growth year after year. Consultant to several 

telecommunication, software development and professional services companies on 

content and product support strategies, vertical market development, business 

partnership deal structures and customer acquisition. Conceived, developed and 

brought telecom services to market such as calling card, GPS tracking devices for cars 

and trucks. Cellular phones etc. Designed and executed advertising, direct mail and 

telemarketing campaigns for differentcompanies. 

Operations Manager, May, 2014 – January 2020 
Intralink Communications, Inc, GA 
Founded a telecommunication company that has been in business for more than 
five years and continued showed growth year after year. Consultant to several 
telecommunication, software development and professional services companies 
oncontentandproductsupportstrategies,verticalmarketdevelopment,business 
partnership deal structures and customer acquisition. Conceived, developed and 
brought telecom services to market such as calling card, GPS tracking devices for 
cars and trucks. Cellular phones etc. Designed and executed advertising, direct 
mail and telemarketing campaigns for differentcompanies. 

Ishrat Jahan



EDUCATION & COMPUTER SKILLS 

Director Sales and Marketing, Jan, 2005 – 2014 

T-Mobile and Metro PCS (Authorized dealer) 
Managing, Growing and expanding the business by preparing and delivering 
sales presentations, Developed and implemented company’s annual and 
quarterly goals and forecasting future needs. Managing sales and products and 
develop strategic marketing techniques to increase sales volume on monthly 
basis. 

 

Reviewing latest trends and technologies and ensured its application in systems. 
Improved sales activities and performed close out for all sales. Responsible for 
assisting various departments in increasing volume of sales and achieving 
targets. Marinating knowledge on all telecommunication products of 
organization. Responsible of monitoring competitor’s product, its market share 
and new products introduced in market. Drove the entire sales cycle from initial 
clientengagementtoclosedsales.Grow197%salesofallstoresfromthemonthly target. 
Engaged and maintained contact with social media prospects to drive traffic to 
thebusiness. 

 

Manager Administration, Mar, 1992 – April, 2002 

Pakistan Services Limited 

 
Worked with Pakistan Services Limited(ownersandoperatorsofPearlContinentaland 
Marriott Hotels) as Manager Administration. Personable, detail-oriented, and self- 
motivatedadministrativeleasewith10years of experienceinofficemanagement.Highly 
regarded leadership abilities with team-player mentality. Apply innate interpersonal 
skills to establish and maintain positive relationships and improve workplace morale. 
Calm and productive under extreme stress. Expert in managing budgets, preparing 
expense reports, and purchasing hardware/software to meet the need of dynamic office 

environments. Oversee the company’s office operations; direct a high performing 
staff of administrative professionals. Accurately manage job-site financials, 
accounts receivable and payable, and purchasing, generate weekly budget and 
grossmarginreports.CompilebudgetandexpensedataandproduceExcelspread 
sheets to documentactivity. 

 
 
 
 

Al Khair University, Rawalpindi, 

 

Pakistan Master in Business Administration, 1974 

 

Relevant course work in office administration and business, Proficient in Microsoft 

office, Microsoft Excel. Outlook, Access, Power Point and Adobe Reader. Additional 

training in leadership, 

 
References available upon request 











 
 

Ahsan Malik 
Cell: +1 (866)966-9413 
Email:ahsanm@cathectc.com  
Skype: live:.cid.864c434f5a148e8f 
 
 

 
 
 
 
 
 

OOBJECTIVES 
 
 
To obtain a challenging position in a progressive company, utilizing abilities developed 
through experience and education, with the opportunities for professional growth based on 
performance.  
 
Interested in pursuing a career in a vibrant and motivating environment that will allow me to 
exhibit my knowledge and skills and further enhance them, by providing me adequate scope 
for learning and growth.   
 
 

PROFESSIONAL SUMMARY 
 
 IT manager at Cathect Communications Inc. 

 Repair DSL and technical support manager at Bell Oceanic 

 Dispatcher &Office Administrative Assistant at Sunny Limo New York Office 

 Proficient in Google Cloud managing, creating instances, DNS, IP configuration, 
SSL configuration, API installation, Google certified Partner. 

 Proficient in Microsoft office, HTML5, Word press, Blogging, SEO and PHP with 
excellent typing skills graduate in M.Sc. Media & Communication skills. 

 Expert in Google AdSense, Adwords, Facebook Adworts and YouTube marketing. 

 Installing PBX, Asterisk Servers on Google Cloud Complete Configuration 
 Installing Asterisk Vici  Dialer on Server locally and configuration  
 Virtual Box configuration and hosting local servers, Linux or Asterisk  
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