May 6, 2020
Michigan Public Service Commission

Case No. U-20757

Dear Chairman Talberg and Commissioners Scripps and Phillips:

Thank you for the steps you have taken so far to protect the health and safety of Michigan residents
during the COVID-19 pandemic, including outlining the voluntary actions electric and gas utilities have
taken to provide relief for customers in the March 26, 2020, press release from the Michigan Public
Service Commission (MPSC).

In response to the MPSC'’s April 15, 2020, order in Case No. U-20757 inviting public comment on the
MPSC’s review of its response to the novel coronavirus (COVID-19) pandemic, including the statewide
state of emergency, and its guidance and direction to energy and telecommunications providers and
other stakeholders, we offer the following comments.

The utilities’ voluntary actions in response to the COVID-19 pandemic are commendable, however they
are proving insufficient to collectively meet Michiganders’ needs during this emergency. The current
utility emergency measures apply only to customers who are enrolled in low-income programs, those
with income at or below 200% of the federal poverty level, and senior programs applicable to those 65
years or over for Consumers Energy customers and 62 years or over for DTE Energy customers. The
quality and clarity of voluntary measures also ranges across utilities, resulting in inconsistent treatment
among state residents and creating undue inequities and stress during a time of crisis, and additional
steps are needed to protect Michiganders.

Residential access to water, gas, and electricity is essential for complying with Governor Whitmer’s
statewide executive orders designed to protect public health and curtail the spread of COVID-19.
However, more time at home and the widespread loss of jobs and wages across Michigan has increased
the energy burden of tens of thousands of residents, many of whom may no longer be able to afford
utility payments and require assistance.

For these reasons we join many other community and environmental organizations, including the
Michigan Environmental Council, Sierra Club, and Soulardarity, in requesting that the MPSC issue a
directive that utilities cease residential customer shut-offs through the duration of the state of
emergency. Additionally, we ask you take actions to ensure all residential customers are protected as
follows:

e Establish a moratorium on utility shut-offs, late-payment fees, and an automatic reinstitution of
service through the duration of the state of emergency and a period thereafter;

e Establish temporary percentage of income rates that utilities can charge customers who cannot
afford the standard rate;

e Ensure that utilities are required to clearly communicate information about shut-off
suspensions, reinstatements of service, and financial relief plans through multiple avenues and
languages;



e Ensure that residential customers’ rates will not be unfairly increased to recover utility revenue

shortfalls; and

e Put animmediate halt on any negative reporting to credit agencies for non-payment of utility

bills during the peacetime emergency.

Additionally, accrued bill charges suddenly coming due after the state of emergency subsides would put
great economic pressure on many lower-income Michigan families that may already be struggling to
recover and pay their bills. The MPSC could consider implementing forgiveness of outstanding balance
programs, with eligibility caps based on income. As a long-term solution, consideration and preference
should be given to the expansion of energy efficiency and distributed solar programs to help ease the

energy cost burden on the most vulnerable households.

Thank you for your consideration of these comments as you continue to address this public health crisis
and work to ensure that all Michiganders have access to critical utility services and are protected from
further undue burden during our collective economic recovery.

Sincerely,

Edyta Sitko, Midwest Senior Campaign Coordinator

Union of Concerned Scientists
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Name

Richard Gilman
Joe A Woller
Michelle Ash
Diane Johnson
Mary Germain
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Rosalind Folman
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City
Kalamazoo
Whitehall
Lake City
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Ann Arbor
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Royal Oak
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Saint Clair Shores
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City
Pinckney
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Oak Park
Troy
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Warren
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Ypsilanti
West Olive
Oak Park

Clinton Township
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City
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Houghton
Madison Heights
Leslie

Gregory

Grand Rapids
Flint
Farmington Hills
Royal Oak
Spring Lake
Royal Oak
Warren

Grand Rapids
Plainwell
Livonia

Saint Clair Shores
Haslett

Royal Oak
Augusta

Detroit

Detroit

Ann Arbor
Grand Blanc
Yale

Mt Pleasant
Novi

Traverse City

Chesterfield
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Neville D'Souza
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Richard Jackson
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City
Fennville
Grand Rapids
Glenn

Troy

Grass Lake
Garden City
Algonac
Dearborn
Oak Park
Farmington Hills
Lawton
Petoskey
Harrison Twp
Vandalia
Petoskey
Fountain
Auburn Hills
Milan
Hillsdale
Cadillac
Sebewaing
Grand Blanc
Farmington
Kentwood
Grosse Pointe Farms
Sand Lake
Kalamazoo

Williamston
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City
Southgate
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Flint

East Lansing
Houghton
Detroit
Dearborn
Kalkaska
Pontiac
Ann Arbor
Albion
Royal Oak
Redford
Cheboygan
Grand Rapids
West Olive
Ann Arbor
Warren
Waterford
Escanaba
Ann Arbor
Belleville
Lapeer
Saline
Richland
Ann Arbor
Mattawan
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Richard Han
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Randall Fisher
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City
Holland
Royal Oak
Hamilton
Ann Arbor
Canton
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Grand Haven
Cadillac
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Gladstone
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Nancy Uschold
Carol Stoody

Gavin Bornholtz

Kalamazoo
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Lisa Whipple
Ron Katz
Marjorie Wing
Sasha Jackson
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Dearborn
Kalamazoo
Roscommon
Dexter

Flint

Lathrup Village
Flint

Hartland

Huntington Woods

Lansing
Detroit

Allen Park
Lansing
Sunfield

Ann Arbor
Walled Lake
Ann Arbor
Grand Blanc
Ludington
Grand Rapids
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Ann Arbor
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Northville
Lansing

Ann Arbor
Erie

Roscommon
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Richard Peterson

City

Holland

Lansing
Northville

Niles

Port Huron

Ann Arbor
Brighton
Midland
Dearborn Heights
Bellaire
Cheboygan
Westland

Alto

Farmington Hills
Madison
Melvindale
Detroit

Lake Orion
Farmington Hills
Southfield
Grand Rapids
Ypsilanti
Roscommon
Vassar

Armada

West Bloomfield
Okemos

Haslett
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Rama K Paruchuri
Jessica Orlando
David Bauer

Jim Becklund
Lesley Miller
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Heath Post
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Jo Ingman
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Kathleen McMahon
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Susan Whitlock
Dolores Arndt
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Michele St Peter
Sarah Sercombe
Robert Vandervennet
Frank Vaydik
Dottie Delehanty
Georgie Peterson
Daniel Magennis
Sarah Adrian

Karen Dukovich
Lynne Brimecombe
Sarah Kelsey

Michael Ray

City

Ann Arbor
Ludington
Portage
Dewitt
Applegate
Midland

Oak Park
Lansing
Lansing
Fenton

Mt Pleasant
Ypsilanti
Kincheloe
Ann Arbor
Dafter
Kalamazoo
Flat Rock
Royal Oak
Tipton
Saginaw
Pontiac
Farmington Hills
Grand Rapids
Lathrup Village
Frankenmuth
Ann Arbor
Kalamazoo

Southgate

Name

Alicia Knoblock
Laura Symons
Richard Wallace
Linda Prostko
Melissa Hoving
David Halperin
Laura Paalanen
Hannah Walters
Jackie Schmitz
Carol Scherpenisse
Marie Roy

Ron Kardos
Briana Purcell
Jackie Kerr

Bf Bayha

Jerry Mawhorter
Mike Birkett
Marc Taras
Scott Flood
Roberta Chisholm
Roberta Marine
Robert Ferguson
Alfred Wooden

John Kurczewski

Linda Babcock-Caswell

Marianne Fix
Charles Hendriks

Ann Krantz

City

Highland
Highland

Ann Arbor
Caledonia
Portland

Ann Arbor
Wayland

Grand Rapids
Middleville
Spring Lake
Dearborn
Fenton
Dearborn Heights
Flint

Westland

Royal Oak
Farmington Hills
Ann Arbor
Niles
Wyandotte
Lansing

Ann Arbor
Sterling Heights
Indian River
Caledonia
Trenton

Troy

Traverse City



Name

Lisa Graham
Julie Heiner
Cynthia Hill
John LaFrance
Nick Lovro
Carol Zitnik
Enrico Aquino
Gwendolyn Hetler
Lon Herman

A. McGarry
Carol Vaseleski
Olga Scronin
Nelson S.
Suzanne Ellis
Tor Goodwin
Carol Raitzer
David Williams
Ellen Dreyer
Maegen Gabriel
Margaret Rink
Mary Jane Schuon
Alvin Anderson
Laurie Piersma

Robert Dunn

City

Madison Heights
Grand Haven
Davisburg
Warren
Saranac
Southfield
Ann Arbor
Skandia
Ferndale
Taylor
Kalamazoo
Brownstown Twp
Ypsilanti
Caledonia
Jackson
Boyne City
Highland Park
Farmington
Stockbridge
Chelsea
Lansing
Detroit
Holland

Manchester

Mary Brigid Clingman Grand Rapids

C Petrick
A. Leo Reilly

Ilia Iverson

Beulah
Detroit

Royal Oak

Name

PFs

Baysan Tulu
Rayaan Moussa
Charnita Moore
Linda Darnall
Katherine Holmes
Alexander Danke
Julie Preis

Nancy Boyd
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Kimberly Carignan
Karen Seefelt
Sonja Ptaszek
Jennifer Winnell
Linda Dres

Peggy Van Sickle

John Walters

Jacqueline Y Frisbie

Lynore Manning
Sara Astorga
Roberta Byrd
Hugh Gurney
Elissa Miller
John Messer
Nina Siagkris
Brian Bodemann
Emily Randles

Robert McNamee

City

Ann Arbor
Holland
Dearborn
Eastpointe
Burton
Ann Arbor
Livonia
Ann Arbor
Big Rapids
Dearborn Heights
Kewadin
Royal Oak
Ferndale
Petoskey
South Lyon
Brighton
Shelby Township
Belding
Oscoda
Albion
Osseo
Howell
Manistee
Brutus
Kalamazoo
Lowell
Detroit

Port Hope
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Lauren Jacobs
Nora Wesley
Anna Bayles
Nancy Herck
Jennifer Cobble
Erin Froehlich
Ruth Lezotte
Barbara Hansen
Cam Streidl

Laura Kofsky
Bernice Houseward
Emily Haggerty
Joyce Hare
Pamela Hawkins
Lori Bukoski
Margaret Gearhart
Vanessa Brissette
Lynell Morr
Kirsten Johnston
Jen Bezanson
Mark Warren
Jeanine Center
Holly Graves
Linda Mussio
Denise Boldea
Donald Bemister
Wayne Ricket

Betty Adams

City
Traverse City
Oxford
Ferndale
Lanse
Rochester
Ada

Suttons Bay
Grand Rapids
Grand Rapids
Grand Rapids
Grand Rapids
East Lansing
Portage
Lansing

Ann Arbor
Monroe
Auburn
Waterford
Big Rapids
Madison Heights
Madison Heights
Ann Arbor
Dearborn
Manchester
Plymouth
Temperance
Kingsley

Onekama

Name

Toni Hamilton

Pat McNeeley
Gloria Kidd
Marguerite Rouleau
Harvinderjit Saran
Steve Keim

Carole Pappas
Dave Themm
Leslie Sutliff

Chris Swanson
James Hug
Pamela Macchia
Dwight Sanders
Marc Archer

Liz Cote

Cody Low
Jennifer Anderegg
Roman Aleksander
Albert Calderon
Betty Maltz

Mary O'Neill
CarlaC

Ruth Woodcock
George Furman
Lester Belanger
Jamie Clark
Kathleen James

Paul Marcussen

City

Detroit

Detroit

Redford
Rochester
Farmington Hills
Columbiaville
Grand Blanc
Imlay City
Ashley

Lawton

Adrian

Byron Center
Rochester

Lake Odessa
Saint Clair Shores
Grosse Pointe Park
Ypsilanti

Canton
Muskegon

Oak Park
Presque Isle
Ann Arbor
Ypsilanti
Waterford
Brant

Harrisville
Southfield

Benzonia



Name

Lucinda Hansen
Marthea Jager

Jim Hopper
Margaret McClellan
Stardust Universe
Mary Ruth Parsons
KD

Jay Zarowitz
Valerie Mates

Nancy Cole

City

Battle Creek
Grand Rapids
Norton Shores
Ypsilanti
Fennville
Jackson

Byron Center
Norton Shores
Ann Arbor

Warren

Mary Gladstone-Highland Dearborn

Linda Wilke

Daisy Herndon

Dale A Dapprich
Roberta Dempsey
Barbara Hyman
Pete Udfgias
Kathryn Sensat
Rosemary Catanese

Rosemary Steers

Grand Rapids
Madison Heights
Howell
Dearborn

East Lansing
Holland

Bronson

Grosse Pointe

Grand Rapids



