
S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter, on the Commission’s own motion, ) 
to process extreme weather condition policies filed in  ) 
compliance with Mich Admin Code, R 460.134 for ) Case No. U-20140 
approval.    ) 
                                                                           ) 
  

 At the August 28, 2018 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 
PRESENT: Hon. Sally A. Talberg, Chairman 

         Hon. Norman J. Saari, Commissioner  
Hon. Rachael A. Eubanks, Commissioner 

ORDER  

 On April 12, 2018, the Commission opened this docket and directed each regulated electric 

and natural gas utility to file an extreme weather condition policy in this docket by June 11, 2018 

(April 12 order).  Upon review of the extreme weather condition policies filed in the docket, the 

Commission Staff (Staff) contacted these utilities to request more information about the filed 

policies and asked that this supplemental information be filed in the docket by July 13, 2018.  As 

noted in the April 12 order, the requirement for filing these policies resulted from the 

promulgation of Mich Admin Code, R 460.134 (Rule 34) of the Commission’s Consumer 

Standards and Billing Practices for Electric and Natural Gas Service, which provides as follows: 

R 460.134 Extreme weather condition policy. 
   Rule 34. (1) Within 6 months of the effective date of this rule, a utility shall 
adopt and submit an extreme weather condition policy to the commission for 
approval that provides, at a minimum, both of the following: 
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(a) The criteria or factors a utility follows in suspending disconnection of 
service to residential customers during extreme hot and cold weather. 

(b) Any preferential treatment given to certain classes of residential 
customers. 

(2) In the event of any subsequent changes to the extreme weather 
condition policy, a utility shall submit those changes to the commission for its 
review and approval.   

   
 As alluded to in Rule 34, these extreme weather condition policies involve suspending 

disconnection of utility service to customers during extremely hot and extremely cold weather.  A 

chart summarizing each utility’s extreme weather condition policy filed in this docket is appended 

as Exhibit A to this order for ease of reference.  The Staff has reviewed each of the extreme 

weather condition policies filed in this docket, as well as the supplemental filings providing 

greater detail as to those policies, and has recommended that the Commission approve them.  The 

Commission commends each utility for its timely compliance with the provisions of Rule 34(1) 

and the Commission’s April 12 order, as well as its cooperation with the Staff in this matter.  The 

Commission views the protection of utility customers during extreme weather events to be of 

paramount importance and applauds the efforts of those Staff members and utility personnel who 

worked diligently to review and further define these policies.  Having reviewed each policy in 

accordance with Rule 34, and in light of the Staff’s filing recommending approval, the 

Commission is satisfied that these extreme weather condition policies, in conjunction with other 

customer protections, will protect the safety of each utility’s customers, and finds that they should 

be approved.  Accordingly, the Commission approves each final extreme weather condition policy 

filed in this docket.  In addition, the Commission directs that each utility that seeks to change its 

extreme weather condition policy in the future shall timely file its proposed amendments in this 

docket for further review and approval in accordance with Rule 34(2).   

   THEREFORE, IT IS ORDERED that: 
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A. The revised and final extreme weather condition policies filed in this docket are approved.  

B. Each utility is directed to timely file any proposed changes to its extreme weather condition 

policy in this docket for further Commission review and approval.   

 The Commission reserves jurisdiction and may issue further orders as necessary.   
 

                         MICHIGAN PUBLIC SERVICE COMMISSION   
                                                                          
 
                                                                                      

________________________________________                                                                          
               Sally A. Talberg, Chairman    
 
          
 

 ________________________________________                                                                          
               Norman J. Saari, Commissioner 
  
 
 

________________________________________                                                                          
               Rachael A. Eubanks, Commissioner  
  
By its action of August 28, 2018.              
 
 
 
________________________________                                                                 
Kavita Kale, Executive Secretary 
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E-
Docket # 

Utility Approved 
Policy - Cold 

Approved 
Policy - Warm 

Extra 
Protections 

Determination 

U-
20140-
0025 

Alpena Power 
Company 

When weather 
forecast 
indicates 
temperatures 
could be 20°F 
or less 
(including wind 
chill) over the 
future seventy-
two (72) hours, 
the company 
will not 
disconnect 
service to any 
customer. 

When weather 
forecast 
indicates 
temperatures 
could be 90°F 
over the future 
seventy-two 
(72) hours, the 
company will 
not disconnect 
service to any 
customer. 

  Determinations are obtained 
from www.weather.com 

U-
20140-
0008 

Consumers 
Energy 
Company 

Disconnection 
will delay or 
suspend manual 
and remote 
disconnections 
on days of 
extreme cold 
when actual 
temperatures 
below 15°F, 
and/or wind 
chills below 
0°F. 

Disconnection 
will delay or 
suspend 
manual and 
remote 
disconnections 
on days of 
extreme heat 
when actual 
temperatures 
over 90°F. 

  Determination will be used in 
three regional weather check 
points via website 
www.weather.com.  
Disconnects may vary or 
cancelled depending on 
impacted areas. 

U-
20140-
0023 

DTE Electric 
Company 

The company 
will not 
perform any 
manual or 
remote 
disconnections 
when 
temperatures  
forecasts 15°F 
and below 
and/or wind 
chills below 
zero for 2 
consecutive 
days or more. 

The company 
will not 
perform any 
manual or 
remote 
disconnections 
when 
temperatures  
forecasts 90°F 
and above for 
2 consecutive 
days or more. 

  Determination will be used in 
seven regional weather check 
points via website 
www.weather.com.  
Disconnects may vary or 
cancelled depending on 
impacted areas. 
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E-
Docket # 

Utility Approved 
Policy - Cold 

Approved 
Policy - Warm 

Extra 
Protections 

Determination 

U-
20140-
0024 

DTE Gas 
Company 

The company 
will not 
perform any 
manual or 
remote 
disconnections 
when 
temperatures  
forecasts 15°F 
and below 
and/or wind 
chills below 
zero for 2 
consecutive 
days or more. 

The company 
will not 
perform any 
manual or 
remote 
disconnections 
when 
temperatures  
forecasts 90°F 
and above for 
2 consecutive 
days or more. 

  Determination will be used in 
seven regional weather check 
points via website 
www.weather.com.  
Disconnects may vary or 
cancelled depending on 
impacted areas. 

U-
20140-
0022 

Indiana-
Michigan 
Power Co. 

Disconnection 
is prohibited 
without 
personal contact 
with an adult 
member of the 
household if the 
temperature is 
forecasted to 
fall below 25°F 
within the next 
24 hours. 

Disconnection 
is prohibited 
without 
personal 
contact with an 
adult member 
of the 
household if 
the 
temperature is 
forecasted to 
rise above 
95°F within 
the next 24 
hours. 

  Determination will be used in 
three regions and checked 
daily through website 
www.weather.gov. 
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E-
Docket # 

Utility Approved 
Policy - Cold 

Approved 
Policy - Warm 

Extra 
Protections 

Determination 

U-
20140-
0020 

Michigan Gas 
Utilities Corp. 

When weather 
forecast 
indicates 
temperatures 
could be 15°F 
or less at any 
time during a 
given day for 
stations located 
within the 
service 
territory, the 
company will 
not disconnect 
service to any 
customer. 

  Disconnections 
will be 
suspended, 
regardless of 
the 
temperatures, 
when the local 
road authority 
closes the 
roads or issues 
winter weather 
advisories 
and/or 
restrictions for 
the company's 
designated 
service 
territory. 

Determination will be 
conducted by the National 
Weather Service (NWS). 

U-
20140-
0014 

Northern States 
Power Co.- 
Electric 

Suspension of 
disconnection 
where a winter 
weather 
advisory, winter 
weather 
warming or 
winter weather 
emergency has 
been issued 
until such 
national 
weather service 
notice has 
expired. 

Suspension of 
disconnection 
where a heat 
advisory, heat 
warning or 
heat 
emergency has 
been issued 
until such 
national 
weather 
service notice 
has expired. 

During the 
period of 
November 1 to 
April 15 the 
company will 
suspend 
disconnection 
of utility due 
to non-
payment where 
for the primary 
heat source of 
the dwelling. 

Determination will be 
validated using the National 
Weather Service. 
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E-
Docket # 

Utility Approved 
Policy - Cold 

Approved 
Policy - Warm 

Extra 
Protections 

Determination 

U-
20140-
0013 

Northern States 
Power Co.- Gas 

Suspension of 
disconnection 
where a winter 
weather 
advisory, winter 
weather 
warming or 
winter weather 
emergency has 
been issued 
until such 
national 
weather service 
notice has 
expired. 

Suspension of 
disconnection 
where a heat 
advisory, heat 
warning or 
heat 
emergency has 
been issued 
until such 
national 
weather 
service notice 
has expired. 

During the 
period of 
November 1 to 
April 15 the 
company will 
suspend 
disconnection 
of utility due 
to non-
payment where 
for the primary 
heat source of 
the dwelling. 

Determination will be 
validated using the National 
Weather Service. 

U-
20140-
0028 

Presque Isle 
Electric & Gas 
Co-op 

Disconnection 
is prohibited 
without 
personal contact 
with an adult 
member of the 
household if the 
temperature is 
forecasted to 
fall below 25°F 
within the next 
24 hours. 

Disconnection 
is prohibited 
without 
personal 
contact with an 
adult member 
of the 
household if 
the 
temperature is 
forecasted to 
rise above 
95°F within 
the next 24 
hours. 

  Determination will be 
conducted by the National 
Weather Service (NOAA) 
www.weather.gov. 
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E-
Docket # 

Utility Approved 
Policy - Cold 

Approved 
Policy - Warm 

Extra 
Protections 

Determination 

U-
20140-
0017 

SEMCO 
Energy Gas 
Company 

When weather 
forecast is 
defined as any 
day where the 
high air 
temperature is 
less than 20°F.  
The 
disconnection 
will remain in 
place until the 
temperature of 
a subsequent 
day reached or 
exceed a high 
of 20°F. 

Extreme heat is 
not considered 
for the purpose 
of suspending 
disconnection 
of natural gas 
service. 

  Determination will use 
NOAA as the weather source 
up to two days in advance.  
The weather forecast will be 
covering six different 
weather zones covering the 
company's service territory. 

U-
20140-
0021 

Upper Mich. 
Energy 
Resources 
Corp. 

Disconnections 
will suspend 
service due 
when the 
maximum 
temperature for 
a given day to 
be 15°F or 
below for 
designated 
area(s). 

Disconnections 
will suspend 
service due to 
a heat 
advisory, 
excessive heat 
watch, 
excessive heat 
warning or the 
Heat Index is 
100°F or above 
for designated 
area(s). 

  Determination will use the 
National Weather Service 
(NWS) at www.noaa.gov.  
Company outlines each 
category within the docket.  
The company begins 
monitoring the Heat Index 
when the NWS predicts 
temperature to be 80°F or 
higher for three or more 
consecutive days. 

U-
20140-
0027 

Upper 
Peninsula 
Power Co. 

When weather 
forecast will 
fall below 15°F 
within the next 
48 hours, the 
disconnection 
shall not occur. 

When weather 
forecast will 
rise above 
95°F within 
the next 48 
hours, the 
disconnection 
shall not occur. 

  Determination will be 
forecasted daily through 
www.weather.gov. 
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U-
20140-
0015 

Wisconsin 
Electric Power 
Co.“WEPCo’s 
sole Michigan 
customer does 
not receive 
residential 
service.” 

A letter filed by 
the WEPCo. 
advising they 
will not be 
filing. 

      

 



 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-20140 
 
          
          

      County of Ingham  ) 
 

 
 

Lisa Felice being duly sworn, deposes and says that on August 28, 2018 A.D. she 

electronically notified the attached list of this Commission Order via e-mail transmission, 

to the persons as shown on the attached service list (Listserv Distribution List). 

        
       _______________________________________ 

                        Lisa Felice 
 
  Subscribed and sworn to before me  
  this 28th day of August 2018  

 
    _____________________________________ 

Angela P. Sanderson 
Notary Public, Shiawassee County, Michigan 
As acting in Eaton County 
My Commission Expires: May 21, 2024 
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kadarkwa@itctransco.com ITC  
tjlundgren@varnumlaw.com Energy Michigan 
lachappelle@varnumlaw.com Energy Michigan 
CBaird-Forristall@MIDAMERICAN.COM  Mid American 
david.d.donovan@XCELENERGY.COM    Xcel Energy 
ddasho@cloverland.com Cloverland 
bmalaski@cloverland.com Cloverland 
vobmgr@UP.NET                       Village of Baraga 
braukerL@MICHIGAN.GOV             Linda Brauker 
info@VILLAGEOFCLINTON.ORG            Village of Clinton 
jgraham@HOMEWORKS.ORG                Tri-County Electric Co-Op 
mkappler@HOMEWORKS.ORG               Tri-County Electric Co-Op 
psimmer@HOMEWORKS.ORG                Tri-County Electric Co-Op 
frucheyb@DTEENERGY.COM               Citizens Gas Fuel Company 
mpscfilings@CMSENERGY.COM            Consumers Energy Company 
jim.vansickle@SEMCOENERGY.COM        SEMCO Energy Gas Company 
kay8643990@YAHOO.COM                 Superior Energy Company 
ebrushford@UPPCO.COM                 Upper Peninsula Power Company 
christine.kane@we-energies.com  WEC Energy Group 
jlarsen@uppco.com Upper Peninsula Power Company 
dave.allen@TEAMMIDWEST.COM  Midwest Energy Coop 
bob.hance@teammidwest.com               Midwest Energy Coop 
tharrell@ALGERDELTA.COM              Alger Delta Cooperative 
tonya@CECELEC.COM                    Cherryland Electric Cooperative 
bscott@GLENERGY.COM                Great Lakes Energy Cooperative 
sculver@glenergy.com  Great Lakes Energy Cooperative 
panzell@glenergy.com Great Lake Energy Cooperative 
kmarklein@STEPHENSON-MI.COM          Stephson Utilities Department 
debbie@ONTOREA.COM                   Ontonagon County Rural Elec 
ddemaestri@PIEG.COM                    Presque Isle Electric & Gas Cooperative, INC 
dbraun@TECMI.COOP                   Thumb Electric 
rbishop@BISHOPENERGY.COM             Bishop Energy 
mkuchera@AEPENERGY.COM          AEP Energy 
todd.mortimer@CMSENERGY.COM          CMS Energy 
jkeegan@justenergy.com Just Energy Solutions 
david.fein@CONSTELLATION.COM         Constellation Energy 
kate.stanley@CONSTELLATION.COM       Constellation Energy 
kate.fleche@CONSTELLATION.COM        Constellation New Energy 
mpscfilings@DTEENERGY.COM            DTE Energy 
bgorman@FIRSTENERGYCORP.COM     First Energy 
vnguyen@MIDAMERICAN.COM              MidAmerican Energy 
rarchiba@FOSTEROIL.COM               My Choice Energy 
greg.bass@calpinesolutions.com Calpine Energy Solutions 
rabaey@SES4ENERGY.COM                Santana Energy 
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cborr@WPSCI.COM                      Spartan Renewable Energy, Inc. (Wolverine Power Marketing Corp) 
john.r.ness@XCELENERGY.COM           Xcel Energy 
cityelectric@ESCANABA.ORG            City of Escanaba 
crystalfallsmgr@HOTMAIL.COM          City of Crystal Falls 
felicel@MICHIGAN.GOV                 Lisa Felice 
mmann@USGANDE.COM                    Michigan Gas & Electric 
mpolega@GLADSTONEMI.COM              City of Gladstone 
rlferguson@INTEGRYSGROUP.COM         Integrys Group 
lrgustafson@CMSENERGY.COM            Lisa Gustafson 
tahoffman@CMSENERGY.COM              Tim Hoffman 
daustin@IGSENERGY.COM                Interstate Gas Supply Inc 
krichel@DLIB.INFO                    Thomas Krichel 
cityelectric@BAYCITYMI.ORG                Bay City Electric Light & Power 
Stephen.serkaian@lbwl.com Lansing Board of Water and Light 
George.stojic@lbwl.com Lansing Board of Water and Light 
jreynolds@MBLP.ORG                   Marquette Board of Light & Power 
bschlansker@PREMIERENERGYLLC.COM  Premier Energy Marketing LLC 
ttarkiewicz@CITYOFMARSHALL.COM       City of Marshall 
d.motley@COMCAST.NET                 Doug Motley 
mpauley@GRANGERNET.COM               Marc Pauley 
ElectricDept@PORTLAND-MICHIGAN.ORG   City of Portland 
gdg@alpenapower.com                   Alpena Power 
dbodine@LIBERTYPOWERCORP.COM         Liberty Power 
leew@WVPA.COM                        Wabash Valley Power 
kmolitor@WPSCI.COM                   Wolverine Power 
ham557@GMAIL.COM                     Lowell S. 
AKlaviter@INTEGRYSENERGY.COM         Integrys Energy Service, Inc WPSES 
BusinessOffice@REALGY.COM               Realgy Energy Services 
landerson@VEENERGY.COM              Volunteer Energy Services 
Ldalessandris@FES.COM                First Energy Solutions 
mbarber@HILLSDALEBPU.COM              Hillsdale Board of Public Utilities 
mrzwiers@INTEGRYSGROUP.COM           Michigan Gas Utilities/Upper Penn Power/Wisconsin 
djtyler@MICHIGANGASUTILITIES.COM     Michigan Gas Utilities/Qwest 
donm@BPW.ZEELAND.MI.US              Zeeland Board of Public Works 
Teresa.ringenbach@directenergy.com  Direct Energy 
christina.crable@directenergy.com    Direct Energy 
angela.schorr@directenergy.com       Direct Energy 
ryan.harwell@directenergy.com          Direct Energy    
johnbistranin@realgy.com Realgy Corp. 
jweeks@mpower.org Jim Weeks 
mgobrien@aep.com  Indiana Michigan Power Company 
mvorabouth@ses4energy.com Santana Energy 
sjwestmoreland@voyager.net MEGA 
hnester@itctransco.com ITC Holdings 
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lpage@dickinsonwright.com Dickinson Wright 
Karl.J.Hoesly@xcelenergy.com Xcel Energy 
Deborah.e.erwin@xcelenergy.com Xcel Energy 
mmpeck@fischerfranklin.com Matthew Peck 
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