DTE Gas Company
One Energy Plaza, 688 WCB
Detroit, M| 48226-1279

DTE Energy
p—
= David S. Maguera
(313) 235-3724
‘ david.maquera@dteenergy.com
July 12, 2018

Ms. Kavita Kale

Executive Secretary

Michigan Public Service Commission
7109 West Saginaw Highway
Lansing, Michigan 48917

RE:  In the matter, on the Commission’s own motion, to process extreme
weather condition policies filed in compliance with Mich. Admin. Code, R
460.134 for approval.

MPSC Case No: U-20140

Dear Ms. Kale:

Enclosed for electronic filing pursuant to the Michigan Public Service Commission’s
April 12, 2018 Order issued in Case No. U-20140, please find DTE Gas Company’s
extreme weather condition policy tariff.

Very truly yours,
David S. DN cn ot . agers,

o=General Counsel, ou=DTE Energy,
email=david.maquera@dteenergy.c
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M.P.S.C. No. 1 — Gas First Revised Sheet No. C-5.01
DTE Gas Company Cancels Original Sheet No. C-5.01
(Add Extreme Weather Condition Policy)

C1.

(Continued from Sheet No. C-5.00)
CHARACTERISTICS OF SERVICE (Contd.)

C1.9  Alternative Shut Off Protection Program for Eligible Low-Income and Senior Citizen
Customers (Contd.)

C. Eligible customers may enroll year-round. Once enrolled, Eligible customers will be required to pay
a minimum payment of 10% of the total balance of the amount owing at the time of enrollment and
minimum monthly payments that include 1/12 of any remaining arrearage balance plus 1/12 of the
estimated annual bill. Reconnection fees will be waived upon initial enrollment. Eligible customers
will not be subject to late fees or deposits while enrolled in the program. The Company may elect
to offer the customer additional time to resolve the arrearage resulting in an extended payment plan
up to 24 months.

D. Eligible customers’ gas service will not be shutoff while enrolled in the program. In the event that
the customer defaults by failing to pay the required minimum payment of 10% of the total balance
owing at the time of enrollment or fails to make two monthly payments, the customer’s participation
in the program will be terminated and the customer’s utility service will be subject to shut-off. The
customer will remain responsible for the full arrearage and all applicable charges permitted under
the tariffs including, but not limited to late fees, deposits and applicable reconnect charges.
Customers previously terminated from the program will be permitted to enroll one additional time
within any 12 month period if the customer pays 20% of any balance due plus reconnection charges
and otherwise meets the requirements of the program.

C1.10 Extreme Weather Condition Policy

In the interest of our customers’ safety, DTE Energy will adhere to the following policy as it relates to
extreme weather conditions and disconnections of Electric and Natural Gas service.

DTE Energy will not perform any manual (Non-AMI) or remote disconnections (AMI) when the
temperatures are considered extreme. Extreme is defined as follows:
e Extreme Heat — Temperature forecasts 90 degrees and above for 2 consecutive days or more
o Extreme Cold — Temperature forecasts 15 degrees and below and/or wind chills below zero for 2
consecutive days or more

Our internal staff will review and monitor the 10-day predicted forecast temperatures Monday thru
Thursday each week using The Weather Channel website- https://weather.com/. The following Cities
listed below will be used as Regional Map weather check points.

Detroit — SE Michigan (Detroit, Western Wayne, Oakland County)
Lapeer — North & South Thumb

Mecosta — Western Michigan

Traverse City — Northern Michigan West

Alpena — Northern Michigan East
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(Continued from Sheet No. C-5.01)
Cl. CHARACTERISTICS OF SERVICE (Contd.)

C1.10 Extreme Weather Condition Policy (contd.)
e Iron Mountain — Upper Peninsula West
e  Sault St. Marie — Upper Peninsula East

Depending on the weather assessment for each of the Regional Map areas, disconnections of service may
be suspended or cancelled on a day by day basis for the impacted areas.

C2. CONTROLLED SERVICE
C2.1  Scope

This Controlled Service Rule provides Company with the authorization to control the attachment of
additional gas sales load and non-system supply load, consistent with changes in gas supply as they occur.

C2.2  Application

A Upon declaration of a Controlled Service condition, all those Customers within the affected
priorities requesting gas sales service shall make written application for such service on a form
provided by Company.

B. Existing gas sales Customers requesting to attach additional gas burning equipment, existing Gas
Customer Choice Customers or existing transportation Customers shall not be given preferential
treatment over new Customers but shall be considered the same as new Customers in accordance
with this Controlled Service Rule.
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