1125 17th Street, Suite 2200

WELBORN SULLIVAN
MECK & TOOLEY, PC. " 303/632.2366
ATTORNEYS AT L AW 159 N. Wolcott, Suite 220

Casper, WY 82601
MAIN:  307/234-6907
FAx:  307/234-6908

May 17, 2016

Ms. Mary Jo Kunkle

Executive Secretary

Michigan Public Service Commission
7109 W. Saginaw Highway

PO Box 30221

Lansing, MI 48909

RE: Case No. U-17980

Dear Ms. Kunkle:

In connection with Case No. U-17980, enclosed please find the Alternative Gas Supplier
Application for the Michigan Public Service Commission Retail Access Participation Agreement
on behalf of NTherm, LLC. The supporting confidential data was submitted under separate
confidential cover letter to Mary Jo Kunkle dated May 17, 2016.

Please call me at (303) 376-4467 or email me at aseneshen@wsmtlaw.com with any
questions. Thank you very much for your assistance in this matter.

Very truly your
Ay & Sougblon-

Arny E. Seneshen

encl.
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ALTERNATIVE GAS SUPPLIER APPLICATION
FOR THE MICHIGAN PUBLIC SERVICE COMMISSION
RETAIL ACCESS PARTICIPATION AGREEMENT
OF NTHERM, LLC

PART I — FITNESS

1. Michigan office address
Zaher Jabr
37092 Harrison Ct.
Farmington Hills, MI 48335
Tel: 720-345-9094
Email: zjabr@ntherm.com

2. Name of contact person
Rhett Shumway
3773 Cherry Creek North Dr., Suite 575
Denver, CO 80209

3. Principal place of business
nTherm, LI1.C
3773 Cherry Creek North Dr., Suite 575
Denver, CO 80209
Email: info@ntherm.com

4. 24 hour contact person
Rhett Shumway
Email: info@ntherm.com
Tel: 720-252-7090

5. Type of legal entity
LLC
Organized in the State of Delaware as Aurora NG, LLC on October 20, 2015
Organized for the retail sale of natural gas
Filed application for certificate of authority in Michigan on January 26, 2016. A filed
copy of certificate of authority is attached as Attachment I-5.

6. Type of provider
Marketer

7. Business affiliation
None

8. FERC authorization
N/A
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9. Broker’s name
N/A

10. Past or future planned name changes
Aurora NG, LLC changed its name to nTherm, LL.C on January 6, 2016

11. Violations
nTherm, LLC has NEVER:

(A) Misled a potential customer and thereby induced that potential customer to
sign a contract;
(B) Defaulted on a contract
(C) Did not abide by the term of the contract
(D) Exited the market due to the imposition of any energy related penalties or
finings
(E) Committed any violations of law or business ethics in connection with the
provision of energy or energy-related products and services anywhere in the
United States that resulted in a criminal or civil conviction or agreement to pay a
penalty including any settlement imposed by a court or administrative agency.

12. Legal Affidavit
Please see Attachment I-12, which is an affidavit attesting to the competence of the
company’s employees to market natural gas as an AGS.

PART II - COMPLIANCE COMMITMENT

1. Corporate/Company history with biographies of key personnel

nTherm, LLC was formed on October 20, 2015 to supply natural gas to retail commercial,
industrial and residential end users. Its principal partners were the former owners of Asgard
Energy LLC, which started in May 2007 and was successfully sold to CenterPoint Energy in
October 2011. Asgard Energy was engaged in the same business and operated in five states and
served approximately 14,000 customers who were behind utility systems which had Choice
programs and traditional gas transportation programs. Asgard's annual load was approximately
12BCF and our customers included Wal-Mart, The City and County of Denver, Safeway and
Hospital Corporation of America among others.

Rhett Shumway - Mr. Shumway completed his Graduate Degree in Public Administration from
the University of Wyoming in May 2003. Mr. Shumway was hired by Oneok Energy Marketing
in January 2003 as a Gas Marketer. While at Oneok, he marketed gas for four years in Colorado,
Nebraska and Wyoming. In addition, he was responsible for opening the retail natural gas sales
office in Denver, Colorado.

After leaving Oneok, Mr. Shumway co-founded RnD Energy LLC in October 2005 with his

partner, David Vastine. RnD Energy LLC specialized in the aggregation of small, medium and
even large commercial and industrial clients with the intent to use the increased volume in order
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to negotiate a better rates and terms for the members of the group. Furthermore, RnD Energy
LLC was the first consulting firm to bring aggregation services to Wyoming, Nebraska and
Colorado.

In May 2007, he co-founded Asgard Energy with High Sierra Energy, LLP. The purpose of
Asgard Energy LL.C was to supply natural gas to wholesale, retail, commercial, industrial and
residential customers. Mr. Shumway was in charge of market expansion and day to day
operations. He oversaw the growth of the company from zero customers to approximately
14,000 across five different states (CO, KS, NE, WV, WY) until the company was successfully
sold in a competitive process to CenterPoint Energy in October 2011. Following the sale Mr.
Shumway worked for CenterPoint Energy and was under a non compete until the end of
2014. Following that Mr. Shumway was employed with United Energy Trading working on
retail natural gas and salt water disposal projects. Mr. Shumway recently left United Energy
Trading and has formed nTherm, LLC with his former partners at Asgard Energy and is engaged
in market expansion and day to day activities.

David Vastine - Mr. Vastine has a Bachelors Degree in Computer Science from the Colorado
Technical University. He has worked as a Database Programmer, Webmaster, End User
Consultant and Network System Administrator since 1995. His programming languages include
Perl, C/C++, PHP, CHI, Expect, HTML/CSS, SQL, and Shell scripting. As a Database
Programmer he created and maintained a web accessible database on Selenium resources. As a
Network Operations Specialist with Connecticut Telephone, Mr. Vastine brought advanced
knowledge of open-source software and operating systems to implement a monitoring system
that exceeded needs and was far more cost effective than commercial solutions.

In October 2005, Mr. Vastine formed RnD Energy LL.C with Mr. Shumway. He was responsible
for developing RnD's presence on the web and an online contact and customer database
management website. For the Wyoming and Nebraska Choice Gas Programs he developed an
online sign up page for commercial, industrial and residential end users. This page allowed large
numbers of end users interested in enrolling in our program to do so simultaneously without the
necessity of a large number of staff.

Mr. Vastine, formed Asgard Energy along with Mr. Shumway, Mr. Gregory and High Sierra
Energy in May of 2007. His primary responsibilities were customer data base management,
SEO, AR, AP, taxes, licensing and general accounting. When Asgard Energy was sold, he
became a consultant for CenterPoint Energy and was under a non compete until October 2014.

Mike Gregory - Mr. Gregory earned a BBA in Accounting from the University of Texas in 1978
and then began working for Tenneco Oil Company as an accountant until 1980. He then moved
into Gas Procurement with Northwest Pipeline and then to Gas Marketing with Husky Oil until
1984. From 1984 until 1994 he was Vice President of Marketing with Hallwood Petroleum.
Finally in 1994 he formed Amkor Natural Gas and developed a significant retail book of
business in the Rockies and West Virginia. In 2007 Mr. Shumway and Mr. Vastine joined with
Mr. Gregory to form Asgard Energy with High Sierra Energy LLP. Mr. Gregory was
responsible for overall supply management, marketing, trading and day to day operations. He
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was instrumental in developing highly competitive customer price products and securing reliable
and competitive gas supply and transport across the entire 5 state footprint.

2. All service quality and reliability issues

nTherm, LLC is a start-up company with no formal or informal complaints. Neither nTherm,
LLC nor any of its affiliates have had any violations or failures to perform on customer
contracts, obligations to sell, serve or otherwise provide gas to customers by the applicant or any
predecessor or affiliate entity.

3. Financial statements (submitted under separate cover)

nTherm, LLC is a start-up company. A copy of nTherm’s pro forma financials is being
submitted under separate cover for confidentiality reasons.

4. Means for the required $100,000 bond or letter of credit

nTherm, LLC will provide a $100,000 bond.

S.0Overview of business plan including risk management strategy or policy

Please see Attachment II-E, which is a risk management policy of nTherm, LLC. nTherm, LLC
was formed to supply natural gas to retail commercial, industrial and residential end users. Its
principal partners were the former owners of Asgard Energy LLC, which started in May 2007
and was successfully sold to CenterPoint Energy in October 2011. Asgard Energy was engaged
in the same business and operated in five states and served approximately 14,000 customers who
were behind utility systems which had Choice programs and traditional gas transportation
programs. Asgard's annual load was approximately 12BCF and our customers included Wal-
Mart, The City and County of Denver, Safeway and Hospital Corporation of America.

6. Outline of staffing and procedures for responding to customer inquiries and customer
complaints

Action Disposition
1 | Complaint received via phone or email and The phone will be set to simul-ring so that
logged into CRM someone will always answer the phone

during normal business hours and will log
the complaint. If the complaint is made via
email, the complaint will be logged and
distributed to the group.

2 | Complaint will be assigned in the CRM The CRM will assign a member of our
group the complaint and will create a ticket
to track the progress of resolving the
problem to the customers satisfaction.

3 | Consumer is satisfied CRM will be updated to reflect resolution
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and ticket will be closed out

4 | Customer not satisfied Notes will be made in the CRM to reflect
any follow up steps or dates for action
items.

Customer will be informed they have the
right to register a formal complaint to the
MPSC at:

1-800-292-9555

Or
www.dleg.state.mi.us/mpsc/complaint
Or

Michigan Public Service Commission
Customer Intake Center P.O. Box 30221
Lansing MI 48909

5 | Customer files a complaint The complaint will be logged in the CRM,
a response will be sent to the MPSC/Staff
within the timeline specified by the
MPSC/Staff or within a commercially
reasonable amount of time, whichever
comes first and any supporting
documentation, or TPV recordings will be
provided.

Telemarketing ‘
e nTherm will design and review phone scripts for sales calls

e Phone representatives will be supplied with necessary materials and information

e Solicitations will comply with Do-Not-Call, Federal, State and Utility rules and
regulations governing the sale of natural gas

e Calls will be recorded for quality assurance and we will utilize TPV in order to
validate the customers’ firm intent to enroll with nTherm under the rate option of
their choice at the price agreed upon.

e nTherm will provide copies of Sales agreements to customers in reasonable and
timely fashion

e Phone recordings will be reviewed from time to time in order to insure quality
control.

Online Sales Material
e The website for nTherm will follow all requirements of the Uniform Electronic

Transaction Act.

e The website will be used to help enroll customers, send out confirmations and
provide general information about nTherm so customers can make informed
decisions.
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PART III - COMPLIANCE COMMITMENT

By signing this application and providing the affidavit letter required in item 12 of this
application, the applicant and its representatives (1) certify that the information provided herein
is accurate and complete, and (2) agree to abide by the provisions of this agreement, including
the Terms and Conditions for a Michigan alternative natural gas supplier.

Signature:

Name and Title: Rhett Shumway, CEO

Date: May l(ﬁ, 2016
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Attachment I-5

Copy of Certificate of Authority

(see attached)
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MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
CORPORATIONS, SECURITIES & COMMERCIAL LICENSING BUREAU LE’D
Date Recaived {FOR RUREAU USE ONLY) ‘ JA ag 2
- . 16
JAT 2 5 2018 'cO,,,;*obw
Thin doournont is wffuetive un Uw dulu filed, wiess a R 1] DC
submuguant eltective date within 90 days after raceived M8/(7
date is statad in (he document. Tranlnfatf 210726137 01/22/%
Name Cikits 1004 buts #
Rhett Shumway  onbehalf of NThem, LLC o HTHERM LD
Addrasy
3773 Cherry Creek North Drive Suite 575
City fiata 2P Codv
Denver ' Colorado 80209 EFFECTIVE DATE:
e o T e e T 59 " hadsas
y eIMme: registered office. R
D94392

APPLICATION FOR CERTIFICATE OF AUTHORITY

TO TRANSACT BUSINESS IN MICHIGAN
For use by Forelgn Limitad Liability Companies
{Please read information and instruction on last paye)

Purstant to the provisions of Act 23, Public Acts of 1993, the undersigned execule the following Apphication:
N
1. The nameé of the timited hiability company is:
NThem, LLC

2. (Complate thiz item only if the limiled kability company name in ltem 1 is nol evailable for use in Michigar. )
The assurmed name of the limited liability company 1o be used in all its dealings with the Bureau and i the iransaction of

its business in Michigan is:

The State of Delaware

3. s organized under the laws of

10/20/2015
The dute of ils arganization s

The duration of the: limiliad liability company if other than perpetual is

4. The address of the office required 10 be maintained in the siate of organization or, if not 50 required, the principal office
~ of the fimited liabilty company is! ;

3773 Cherry Creek Norh Drive Denﬁer . co . 80209
(Stroat Addruns} {City) . . (Statw) . ' (4P Coda)
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BCS - Acordex Java TIFF Viewer Page 1 of 1

‘Troubleshooting Document List

5. a. The straat addrarn of lis ragistarad office in Michigan is:

2285 S. Michigan Road Eaton Rapids 48827
, Mishigan
{§troat AddrRee) . Ciy) (71P Cindes)
b. The mailing address of the registered office, if diffarant than above:
PO Box 266 Eaton Rapids 48827
, Michigan
(Streal Adtress ur P.O. Rnx) {City) {ZIP Code)

¢. The name of the resident agent at the rogistered office is:
Incorp Sarvicas, Inc. '

6. The Depatmert is appointad tha agent of the foreign limited Hability company for service of process if no agent has been
appointed, or if appointed, the agent's authority has been revakad, tha agent has resigned, or the agent cannot be found
or served through the exercise of reasonable diligence.

The name and address of a member or manager or other person to whum the administrator is 1o send copies of any
process served on the administrator is: (Must ba different than agent shown Iin ifom 8¢)

Rhatt Shumway
{Neme)
3773 Cherry Creek Nornth Drive Denver . €O 80208
{Stata) (ZIF Code)

(Street Address) (City)

’

7. The spacific businass which the timited liability company is to transact it Michigan is as follows:
Reteil Natural Gas Sales

The limited fiability company is authorized to transact such business in the jurisdiction of ils prganization.

2018
Signed this20th day of __Jenuary '
o e O Momirary
{Sgnatiro) i
Rhett Shumway Genersl Manager
{Type ox Print tite)

(Typo v Prind News)
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Delaware

‘T'he First State

L, JEFFREY N. BULLOCK, SECRETARY OF STATE OF THF STATE OF
DELAWARE, DO HEREBY CERTIFY "NTRERM, LLC” IS DULY FORMED UNDER THE
LAWZ OF THE STATE OF DELAWARE AND IS IN GOOD STANDING AND MAS A
LEGAL EXTSTENCE $0 FAR AS THE RECORDS OF THIS OFFICK SHOW, AS OF

PHE IWELFTH DAY OF JANUARY, A.D. Z2016.

o
-

,‘
\)&Mwh Samra, SeOV iy I Re

Authentication: 201661547
Datc: 01-12-16

5855337 8300

5R% 20160176016
You, may virify this cetificate onling at corp.dtteware.tov/authver shtm) -
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Attachment I-12
STATE OF MICHIGAN
MICHIGAN PUBLIC SERVICE COMMISSION

In the Matter of the Application of )
nTherm, LLC for Licensing as an )
Alternative Gas Supplier )

AFFIDAVIT
Rhett Shumway, being duly sworn, hereby states that:

(1) I am the Chief Executive Officer of nTherm, LLC and have authority to attest to this affidavit
submitted in support of nTherm, LLC’s application for a license as an Alternative Gas Supplier.

(2) The employees of nTherm, LLC are competent to market natural gas as an AGS in the State
of Michigan.

Affiant Signature:

STATE OF COLORADO )
)

CITY AND COUNTY OF DENVER )

Sworn and subscribed before me this / é’ day of May, 2016, by Rhett Shumway, in his capacity

as CEO of nTherm, LLC.
Nogry Public ;

: JOANNE GANN
My commission expires: mfiﬁm &/Z o0/(T . NO'I"'A"R'#EPUBUC
STATE OF COLORADO

NOTARY ID 19974003863
MY COMMISSION EXPIRES MARCH 29, 2017
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