From: Marci Ollila

To: MPSC EFILE CASES
Subject: . U-17895
Date: Wednesday, September 07, 2016 1:28:41 PM

Please do something about UPPCOQO's price gauging here in the UP of MI. The rates
are so high we can't afford to hardly pay our bills. Wages in the UP are very low
compared to other places, yet we have the second highest rate in the whole country!

PLEASE HELP, PLEASE!

B Marci Ollila

ATLANTIC MINE< MI 49905


mailto:olhababy91@yahoo.com
mailto:MPSCEFILECASES@michigan.gov

From: Amanda Johnson

To: MPSC EFILE CASES
Subject: . U-17895
Date: Wednesday, September 07, 2016 1:26:00 PM

Please help us here in the Upper Peninsula of MI. Our rates for electricity from UPPCO are through the roof! Our
wages here are not enough to keep up with the rising costs from UPPCO. Even Alaska’s rates are lower than ours!

I am begging you to please help!
Thank you,
Amanda Johnson

Rick Johnson

Atlantic mine, Mi


mailto:akayjohnson@charter.net
mailto:MPSCEFILECASES@michigan.gov

From:
To:

chieffishfinder
MPSCEDOCKETS

Subject: U-17896 Testimonial

Date:

Wednesday, September 07, 2016 12:50:07 PM

From: "Yoops (Bernie)" <yoops 2@yahoo.com>
Date: September 4, 2016 at 3:27:11 PM EDT

To: "chieffishfinderl @att.net" <chieffishfinder1@att.net>
Subject: UPPCO Rates and rate increases
Reply-To: "Yoops (Bernie)" <yoops 2@yahoo.com>

My name is Bernard Conlon. | reside at 7863
State Highway M77 in Germfask, Ml 49836. |
stand in opposition to any further rate increases
by Upper Peninsula Power Company. | am a
senior citizen and it is a constant struggle
attempting to keep my bills current and food on
the table. The excessive electricity charges are
making it harder every month to accomplish
this. Furthermore, the wild swings in billed as
due amounts by UPPCO, due to their estimating
the billing every other month causes great
hardship.

Thank you for your attention to this matter.


mailto:chieffishfinder1@att.net
mailto:mpscedockets@michigan.gov
mailto:yoops_2@yahoo.com
mailto:chieffishfinder1@att.net
mailto:chieffishfinder1@att.net
mailto:yoops_2@yahoo.com

From:
To:

chieffishfinder
MPSCEDOCKETS

Subject: U-17895 Testimonial

Date:

Wednesday, September 07, 2016 12:45:02 PM

From: Christine <cndbrock@gmail.com>
Date: September 4, 2016 at 8:48:46 PM EDT

To: chieffishfinder1@att.net
Subject: Uppco life changes

How UPPCO has changed our daily, weekly & monthly lives over the past few
years.

We have had to cut down on many things over the years, from groceries and
household items to household repairs. We have had to cancel yearly trip and
vacations due to any extra cash we use to be able to save hasto go to the light bill
(UPPCO). We have had to try and cut costs else where were we feel isnot fair as
ayounger WORKING 40+ hour aweek family.

We even changed out our hot water tank and all light bulbsto LED. To only
discover that it really didn't make a huge difference. Something need to be done
to help all UPPCO Customers.

Thank-Y ou

Christine Brock

8112 State Hwy M77

Germfask Mi 49836

Sent from my iPhone


mailto:chieffishfinder1@att.net
mailto:mpscedockets@michigan.gov
mailto:cndbrock@gmail.com
mailto:chieffishfinder1@att.net

From:
To:

chieffishfinder
MPSCEDOCKETS

Subject: U-17895 Testimonial

Date:

Wednesday, September 07, 2016 12:46:38 PM

From: Vicky Driscoll <vicky driscoll @yahoo.com>
Date: September 4, 2016 at 6:15:48 PM EDT

To: chieffishfinderl @att.net
Subject: UPPCO Rates

Dear Gary,

We have been asked to email you to let you know how the UPPCO rate increases
effect our family.

Plenty of ways: we have 3 kids, al involved in athletics and extra curricular
activities. Sincewe've lived in the area (roughly 12 years), both my husband and
| have gotten pay increases. Our daughters have been able to participate in lots
of things. Now, we are cutting back and tightening our purse strings. The
UPPCO rate increases have far surpassed our pay increases. This even after
purchasing energy efficient appliances and a new high efficiency furnace. We
use LED bulbs, I'm not sure what elseto do. Our Summer bills have far
surpassed our Previous 3 years Winter bills and we are afraid once the cold
weather hits, our bills are going to be as much or close to our mortgage expense.
We can't afford that. Therefore, our kids suffer. The monopoly in place the the
constant rate increases are killing the middle class like the rest of politicians. All
of it, makesmesick. | can't wait to move out of this areal

Sent from Y ahoo Mail for iPhone


mailto:chieffishfinder1@att.net
mailto:mpscedockets@michigan.gov
mailto:vicky_driscoll@yahoo.com
mailto:chieffishfinder1@att.net
https://yho.com/footer0

From: Deanna Knight

To: MPSCEDOCKETS; John Kivela

Subject: U-17895

Date: Sunday, September 04, 2016 2:03:26 PM
Attachments: document-0.pdf

here is acopy of my electric hill.


mailto:countregrl1@gmail.com
mailto:mpscedockets@michigan.gov
mailto:johnkivela@house.mi.gov

®

Upper Peninsula Power Company

Contact us:

WWW.UpPCOo.com
customerservice@uppco.com

800-562-7680 7AM-6PM Eastern Time - Mon-Fri
Payments: PO Box 60055, Prescott AZ 86304-6055

Service Address:
Deanna M Knight

178 County Road Me
Palmer MI 49871-0268

Page 1 0of 2

Account No Date Due Amount Due

200045987 08/11/2016 $722.30

Your Usage Information (kWh)
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Thank you for your patience during our transition to a new billing system,
web portal, and creation of our new U.P. based Contact Center. We are
working hard to make improvements in the service we provide you.

Efficiency United features rebates on energy-saving products and helpful
information. Learn more at www.effiencyunited.com or call 877-367-3191.

You or someone you know may be eligible for help with energy bills. Please
dial 211, or toll free, at 800-338-1119 for information.

Important Messages:

2015 2016
Comparison Days kWh Avg kWh / Day
Current Bill Period 33 222 6.73
Same Period Last Year 33 222 6.73
Your Account Summary
Previous Charges
Amount of your Last Bill ( Dated 06/07/2016 ) $ 767.98
Payment Received ( Dated 06/28/2016 ) $ 750.00
Past Due Amount $ 17.98
Current Charges
Electric Charges $ 164.32
Return Fee $ 40.00
Billing correction $ 500.00
Total Current Charge $ 704.32
Total (includes current and past due charges) $ 722.30

o Effective March 19, 2016, a new surcharge permitting UPPCO to self-implement an overall base rate increase of 6.02% will be billed. Varying
by rate class, the surcharges will remain in place until a final order is received.

° Energy Use information is based on an estimated meter reading. Your actual use may be different.

o Spread your energy costs over 12 months by enrolling in Budget Billing. Enroll online at uppco.com or by calling 800-562-7680.

Please detach bottom portion and return your payment made payable to UPPCO. Please mail payment 7 days prior to due date.
Payments can also be made at www.uppco.com.

Upper Peninsula Power Company
500 N Washington St
Ishpeming MI 49849

Upper Peninsula Power Company

Deanna M Knight
PO Box 153
Palmer MI 49871-0268

For payment options, please see the back.

Account No Date Due Amount Due | Amount Enclosed

200045987 08/11/2016 $722.30

Upper Peninsula Power Co.
PO Box 60055
Prescott AZ 86304-6055

uPP20004594700000L79400070432000722304





Page 2 of 2

N Account No Date Due Amount Due
Dipar Benkmis P Conpmay 200045987 08/11/2016 $722.30
- Start Date End Date Kilowatt Meter Read |  Next Meter
Rate Description Meter Number Read Read Constant Hours (kWh) Type Read Date
o . 06/04 07/06 .
Residential Service A-1 26807871 34511 34949 1 438 Estimated 08/04/2016
o . . 06/04 07/06 .
Residential Service - Water Heating A-1W 26807883 56217 56439 1 222 Estimated 08/04/2016
[Meter 26807871] - Electric Charge Details (33 days) Charge [Meter 26807883] - Electric Charge Details (33 days) Charge
Distribution Service Distribution Service
Service Charge (33 Days at $0.3945) 13.02 Energy Charge (222 kWh at $0.0902) 20.02
Energy Charge (438 kWh at $0.0902) 39.51 Power Supply Service
Power Supply Service Energy Charge (222 kWh at $0.10586) 23.50
Energy Charge (438 kWh at $0.10586) 46.37 Others
Others MI Energy Efficiency Charges (222 kWh at $0.0048) 1.07
MI Energy Efficiency Charges (438 kWh at $0.0048) 2.10 Power Supply Cost Recovery 0.00
Power Supply Cost Recovery 0.00 Rate Realignment Adjustment (222 kWh at $0.00485) 1.08
Rate Realignment Adjustment (438 kWh at $0.00485) 212 Self-implemented Rate Surcharge (222 kWh at $0.01396) 3.10
Self-Implemented Rate Surcharge (438 kWh at $0.01396) 6.11 Sales Tax (4% of $48.77) 1.95
Sales Tax (4% of $109.23) 437 Total Electric Charges $50.72
Total Electric Charges $113.60

Energy Charge - The cost for the actual amount of electrity used, measured in kilowatt-hours (kWh). kWh is a measurement of electric use. One kWh will light a 100-watt bulb for 10 hours.
MI Energy Efficiency Charges - A fee that funds a state-required energy efficiency program.
Power Supply Cost Recovery - A charge or credit that's applied when our actual cost to produce or purchase electricity is higher or lower than what was projected in your rates.
Rate Realignment Adjustment - Required by Michigan law to help rates reflect the actual cost of providing electric service.

Self-Implemented Rate Surcharge - A surcharge to self-implement an increase until a final order is issues in UPPCO’s 2016 rate case.

Service Charge - A daily charge that helps cover the fixed costs of providing service to customers. This includes equipment, billing and programs

Helpful Information
Billing Questions Or Complaints
If you have any questions or concerns about your bill,

please contact us prior to the bill due date, so we can
help.

Michigan Public Service Commission

As an electric utility, UPPCO is regulated by the Michigan
Public Service Commission (MPSC). You can learn
more about the MPSC at www.michigan.gov/mpsc.

You can also contract us for any of the following:

+ Rate options & explanation of rates

+ How to calculate or verify the accuracy of your bill
+ Evaluating your energy use

+ Energy conservation efforts

+ Updating your account information

+ Billing & payment options

+ A free customer information booklet

KUBRA EZ-PAY™

Web | Phone | App | In-Person

To Pay With Check, Debit or Credit Card (service fees apply)

We Accept Call or Visit us on the Web

Snap'n Pay
. VISA @ https:/isna.pn/payluppco |::>
PR . 906-464-6041 Vrrvmlgt]mly: !

Or simply E il

To Pay With Cash at Participating Family Dollar Stores

Family Dollar
Team Member Instructions

1. Scan barcode

Customer Instructions

+ Take this bill to Family Dollar

+ Show to cashier and tell them
amount you wish to pay

+ $1.99 Convenience Fee wil
be added to your payment

* Keep receipt

4. Tender the transaction

the receipt

Payments will post to your account in 2 hours

2. Key in the amount the customer
nts and press To
3. Collect payment from Customer

5. Provide the Customer with

4 PayNearMe m FAMILY

Q8CBAU

Cashier: call CCTS at 866-377-6420 for assistance.
Customer: call 855-855-4838 for assistance.

tal

PayNearMe is a trademark of PayNearMe, Inc. Patents pending.
Subject to terms of use at paynearme.com







From: fordgrl73180@charter.net

To: MPSCEDOCKETS
Subject: U-17895
Date: Saturday, September 03, 2016 10:16:21 PM

Here are our 2 most recent bills, both higher than my mortgage!


mailto:fordgrl73180@charter.net
mailto:mpscedockets@michigan.gov

From: chieffishfinder

To: MPSCEDOCKETS

Subject: U-17895 Testimonial

Date: Wednesday, September 07, 2016 12:41:02 PM

Gary Talarico

Down To Earth Medialnc

Sales Supervisor

Nationa Event Coordinator

DIRECTV, Exede Satellite Internet and ATT Internet products
906-450-7675 mobile

877-434-7411 toll free

<)<
Sent from my iPad

Begin forwarded message:

From: Ceric Lasentri <ceric.lasentri@gmail.com>
Date: September 5, 2016 at 6:45:57 AM EDT

To: chieffishfinder1@att.net
Subject: My UPPCO Bill and my solution to the problem at hand.

To Whom It May Concern,

This letter is being written to vindicate my reaction to UPPCO's exasperating
decision to drastically change the fees of the customers.

“My electric, water, and heat bills are being driven up, and | am being driven out
of home and security. “

UPPCO is one of many “Public Utilities’ companies that are hiking the fees for
services (required by law to have in ahomein order to reside in it) with out any
concerns to the customers. With out understanding the financial burdens and the
emotional burdens on individuals and families trying to make ends meet, put food
on the table, and put their kids through school for a better future.

The increase is fantastically outrageous. 13% or more?

| have no problems with a 4% gradual increasetill it reaches their ideal margins,
but only over an 8 year period. Understanding increases are needed to meet their
profitable magins, but allowing time to adjust income flow to match obligatory
billings.

If UPPCO succeeds in making the increase permanent, they will be short one
customer. | vow that | will take the costs of a years worth of billing, Which will


mailto:chieffishfinder1@att.net
mailto:mpscedockets@michigan.gov
mailto:ceric.lasentri@gmail.com
mailto:chieffishfinder1@att.net

be roughly 2,000 — 2,500 and apply it to solar panels and awind turbine, making
my house 100% off the grid.

| would rather live on limited energy, than be overtaxed on financial obligations
which would cost me my home etc.

Thisisnot athreat, thisis not a voice shouting with out substance. If UPPCO
chooses to cause mass burdens of this magnitude upon the people of UPPCO, |
am turning off my power, and going off the grid. | would rather invest into
energy that | have control over, than pay some corrupt greedy entity that doesn't
have aface, or people to answer for their outrageous abuse of responsibilitiesto
the public.

Thank You
C.Lasentri.

Calumet M1
906.934.6171



From:
To:

chieffishfinder
MPSCEDOCKETS

Subject: U-17895 Testimonial

Date:

Wednesday, September 07, 2016 12:42:28 PM

From: rose koeller <rosekoeller@yahoo.com>
Date: September 4, 2016 at 11:31:02 PM EDT

To: chieffishfinderl@att.net
Subject: UPPCO'S EXCESSIVE RATES

What | am detailing here has already been sent to UPPCO---several times!

| also sent aletter to MPSC. All in vain.

They are greedy and do not care one iota for the terrible struggle and suffering
that so many of their customers are forced to endure.

Hereis how UPPCO'S ridicul ous rates have impacted me and my husband:

We moved here from Wisconsin in March of 2014.

We moved to the outskirts of Gladstone, Michigan. (up on the North Bluff.)

My husband and | were both born and raised here in this area. (My husband was
born and raised in Escanaba. | was born and raised in Cornell/Watson area.)

We lived in Wisconsin over 32 years.

We are both in our 70's and, due to health reasons, we moved back by Family.
The biggest mistake we ever made was to inadvertently move to alocation that is
only served by UPPCO. We had no clue what we were in for!!!

When my husband and | received our first electric bill in the mail, we were
shocked!!!

It was only April! The bill was more than double what we had been used to
getting in Wisconsin! (and our gas was included in Wisconsin, and this bill was
only for electric!!!)

We kept staring at the bill, thinking that there had to be a mistake.

That's when | began with the phone calls, but to no satisfaction whatsoever.
Then came Winter. Oh---My---God!

Our bills were so outrageous that we found ourselves taking money from our
grocery allotment to be able to pay it.

The bill kept going higher and higher as winter got colder and colder.

We began to do alittle more "cutting corners.”

No more buying meat.

| started cutting my blood pressure pillsin half so they would last twice as long.

We stopped doing our laundry once a week.

We do it now every month, or month and a half.

However, hereisthe most hurtful part of it all:

My husband has Atrial Fibrillation and Mitral Valve stenosis.

He hasto take COUMADIN and other heart medications for the rest of hislife.
Because of the Coumadin, heis always cold.

This past winter, we both had to wear our winter coats---INSIDE OUR HOME---
on cold days. We could not afford to turn our thermostat up.


mailto:chieffishfinder1@att.net
mailto:mpscedockets@michigan.gov
mailto:rosekoeller@yahoo.com
mailto:chieffishfinder1@att.net

| have Obstructive Sleep Apnea and | stopped using my C-pap because, of course,
it runs on electricity. That means | would haveto run it all night, and that would
also raise our electric bill higher than what it already is.

And here's the Clincher:

We were dligible to get a brand new Energy Efficient furnace and hot water tank
from USDA this past year.

AND our daughter bought us a brand new Energy Efficient Washer, Dryer, and
Refrigerator.

And our bill is between $5-$8 cheaper.

That'sit!!!

So there you have it, Gary.

And UPPCO knows our situation.

I've talked to Macy at least twice, and Jodi Formolo several times.

They just say they are "within their legal rights.”

Thank Y ou for everything you are doing to help.

Take Care,

Sincerely,

Rose Koeller



From: chieffishfinder

To: MPSCEDOCKETS

Subject: U-17895 Testimonial

Date: Wednesday, September 07, 2016 12:43:35 PM

From: Jennifer <jdepuydtsaari @yahoo.com>
Date: September 4, 2016 at 9:15:15 PM EDT
To: chieffishfinderl@att.net

Subject: UPPCO rates

Hello. | am writing to you in regards to the outrageous rates that UPPCO
continues to charge for electricity.

| am asingle parent living in low income housing. | barely make it from paycheck
to paycheck each month. | am always so scared to open my UPPCO hill each
month as it has increased drastically over the past year or so. | have had to go to
some agencies and actually ask for help to pay my bill. That is'was very
embarrassing for me to do. | work hard for the little money that | do make, and |
should not be afraid each month that my electricity may be shut off. Thisis
especialy very scary in the winter months and causes much anxiety.

My family would be even more drastically affected if UPPCO's rates were
increased from where they are now. | certainly hope that a resolution can be
found so that people like me are not afraid to open their bill and cause unneeded
anxiety in an already anxiety induced situation when living in poverty.

Thank you.

Jennifer DePuydt-Saari


mailto:chieffishfinder1@att.net
mailto:mpscedockets@michigan.gov
mailto:jdepuydtsaari@yahoo.com
mailto:chieffishfinder1@att.net
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