tempom

Via Electronic Filin

Mary Jo Kunkle

Executive Secretary

Michigan Public Service Commission
4300 Saginaw Highway

P.O. Box 30221

Lansing, MI 48909

Re:  Docket No. U-17445
Tempo Telecom, LLC Notification of Additional Underlying Carrier

Dear Ms. Kunkle,

Tempo Telecom, LLC (“Tempo™) was designated as an eligible telecommunications carrier (“ETC”) by
the Michigan Public Service Commission (“Commission™) on July 8, 2014 in the above-referenced docket. As
noted in the Commission’s approval order, Tempo utilizes Sprint as its underlying wireless carrier for Tempo’s
provision of wireless Lifeline service in Michigan.

By this letter, Tempo hereby informs the Commission that it will also utilize T-Mobile as an underlying
wireless carrier for Tempo’s provision of prepaid wireless Lifeline service in Michigan. The addition of T-
Mobile as one of Tempo’s underlying carriers has no effect on Tempo’s Lifeline service offerings or Tempo’s
designated service area in Michigan, which were approved by the Commission in its July 8, 2014 approval order.
Tempo will continue to offer the prepaid wireless Lifeline service plans previously approved by the Commission
and will continue to provide its prepaid wireless Lifeline service only in its approved designated service area.

In accordance with Commission requirements, Tempo encloses a letter from T-Mobile indicating that T-
Mobile will be providing 911 service to Tempo’s Lifeline customers in Michigan that receive service via the T-
Mobile underlying network. Sprint will continue to provide 911 service to Tempo’s Lifeline customers in
Michigan that receive service via the Sprint underlying network. All other statements previously made by
Tempo regarding its ability to remain functional in emergency situations continue to apply.

If you have any questions, please contact the undersigned at jamie.sark@mytempo.com or at
478-476-7936.

Sincerely,

James Sark
Director of Tempo Operations
Tempo Telecom, LLC



Prepaid Wireless Wholesale, 11426 Rockville Pike, Suite 230, Rockville, MD 20852

October 8, 2014
BY EMAIL

Jamie Sark

Birch Communications dba Tempo
3060 Peachtree Road NW

Suite 1065

Atlanta, GA 30305

To whom it may concern:

By way of background, Prepaid Wireless Wholesale, LLC (“PWW?”) is a mobile virtual network
enabler and operator that resells voice and data services to Birch Communications (“Tempo”) as well as
other carriers. PWW, in turn, obtains services from T-Mobile USA, Inc. (“T-Mobile”).

Pursuant to PWW’s agreement with T-Mobile, T-Mobile is required to

Reply to requests from 911 calling centers relating to End Users in substantially the
same manner as it does for calls relating to its own subscribers, and will provide calling
and location information, to the extent that is available to T-Mobile...

Further, the agreement provides that T-Mobile

Will make available to end users enhanced 911 capabilities and facilities so that [PWW]
complies with the requirement of the Federal Communications Commission (“FCC”) that
wireless resellers must comply with the FCC’s E911 rules to the extent that the
underlying facilities-based licensee has deployed the facilities necessary to deliver
enhanced 911 information to the appropriate Public Safety Answering Point or “PSAP.”

Accordingly, 911 calls that originate from Tempo’s customers will be treated no differently than
911 calls that originate from T-Mobile’s customers, and Tempo’s operations will be in full compliance

with FCC rules. / ﬂ
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Nathan Stierwalt
Chief Sales and Marketing Officer
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12920 SE 38" Street
Bellevue, WA 98006

Date: April 2, 2014

To: Prepaid Wireless Wholesale

From: T-Mobile USA, Inc.

Re: Routing of E911 Calls from Resold Wireless Services

T-Mobile USA, Inc. (*T-Mobile™) provides licensed, facilities-based wireless services
directly to customers and routes E9-1-1 calls from such customers’ handsets to
designated Public Safety Answering Points (“PSAP”) in accordance with FCC rules and
pursuant to arrangements with PSAPs to receive 9-1-1 calls. T-Mobile’s network has
been tested with local Public Safety Answering Points in accordance with applicable
testing requirements.

T-Mobile also offers wholesale wireless services to [Prepaid Wireless Group] (“PWG”),
which then resells such services to its own customers under its own brand, as well as to
other reseller entities who resell such services to their own customers on their own
brands, including on a prepaid basis. Any PWG customer (or customers of a PWG
reseller) whose 9-1-1 call is processed by the T-Mobile network will have the same
access to 9-1-1 and the same limitations on access as a retail customer of T-Mobile
(service availability is dependent on a variety of factors including network capacity,
terrain, handset battery power, and weather). If a PSAP needs emergency information
about a PWG customer or a customer of a PWG reseller, the PSAP should contact PWG
at 301-363-4299.

Daniel Thygeesen
Name

Senior Director, MVNO, Partner Brands, and National Accounts
Title
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