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August 14, 2012

Michigan Public Service Commission : \/1 s 20 901
Executive Secretary \)/ '
6545 Mercantile Way EXECUTIVE SECRETARY

Lansing, M1 48910
Re: City of Holland Complaint against Comcast

Dear Sir or Madam;

Your records should reflect that I filed a Complaint on behalf of the City of Holland against
Comecast. [ believe that the filing date was August 6, 2012.

Pursuant to MCL 484.3308 (6)(b), I am reporting that we have conferred with Comcast

concerning a plan for mediation. We have agreed to meet to start the mediation process on August 23 and
will schedule follow-up meetings as necessary to complete the mediation process by October 5, 2012, as

required by statute.

Should you have any questions, please feel free to contact me.

Sincerely,

CUNNINGHAM DALMAN, P.C.

By /4 A
Ronald J. Vandex Veen
Deputy City Attorney
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