CLARK HILL

Clark Hill PLC

212 East Grand River Avenue

Lansing, Michigan 48906
Haran C. Rashes T517.318.3100
T517.318.3019 F517.318.3099
F517.318.3072
Email: hrashes@clarkhill.com clarkhill.com

January 27, 2014

Ms. Mary Jo Kunkle

Executive Secretary

Michigan Public Service Commission
PO Box 30221

Lansing, M1 48909

Re:  The Application of American Broadband and Telecommunications Company for
designation as an Eligible Telecommunications Carrier pursuant to Section
214(e)(2) of the Communications Act of 1934 for its wireless offerings.

MPSC Case No. U-16519

Dear Ms. Kunkle;

Enclosed for filing, please Proof of Service of, and a copy of, American Broadband and
Telecommunications Company’ s updated Certification Letter to each County 9-1-1 Coordinator
in Michigan “explaining the Lifeline service, with information on American Broadband's
product and service specifications, and including a letter from American Broadband's resae
partners, Sprint PCS . . . , stating that they will be providing the 9-1-1 service to American
Broadband's customers,” as required by the Michigan Public Service Commission’s June 26,
2012 Order in the above-captioned proceeding.

Very truly yours,
CLARK HILL PLC

%cﬁz.

Haran C. Rashes
-her
Enclosures

CC: Jeffrey Ansted

7875476.1 24145/125290



STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

The application of )
American Broadband and Telecommunications )
Company for designation as an Eligible )
Telecommunications Carrier pursuant to Section) Case No. U-16519
214(e)(2) of the Communications Act of 1934 )
for its wireless offerings. )

PROOF OF SERVICE

Janice M. Wilbrink, being first sworn, deposes and states that on January 27, 2014,
copies of a American Broadband and Telecommunications Company’s updated Certification
Letter to each County 9-1-1 Coordinator in Michigan “explaining the Lifeline service, with
information on American Broadband's product and service specifications, and including a letter
from American Broadband's resale partners, Sprint PCS . . . stating that they will be providing
the 9-1-1 service to American Broadband's customers’ as required by the Michigan Public
Service Commission’s September June 26, 2012 Order in the above-captioned proceeding, was
served upon al 9-1-1 Dispatch Center and Public Safety Answering Points contained on the
attached list, as obtained from the Michigan State Emergency 9-1-1 Service Committee’s
website at:

http://www.mi chigan.gov/documents/msp/Primary PSAPs 430168 7.pdf

viaUnited States Postal Service First Class Mail and el ectronic mail.

WM.MM

Janice M. Wilbrink

Subscribed and sworn to before
methis 27" day of January, 2014

c fis

Haran C. Rashes, Notary Public

State of Michigan, County of Washtenaw
Acting in Ingham County, Michigan

My Commission Expires. September 18, 2019

200143089.1 24145/125290


http://www.michigan.gov/documents/msp/Primary_PSAPs_430168_7.pdf

911 Dispatch Centers/PSAPs by County

(Public Safety Answering Points)

Alcona Alcona County Central Dispatch
County Coordinator: Mr. Jeff Brackett
Director: Mr. Jeff Brackett

212 West Main Street

Harrisville, Ml 48740

Admin No. (989) 724-0911

24/7 No. (989) 724-0911

Fax No. (989) 724-9529

E-mail: Brackett@alcona-county.net

Alger Alger County Sheriff Department
County Coordinator: Sheriff Bob Hughes
Director: Sheriff Bob Hughes

101 East Varnum Street, Suite B
Munising, M| 49862

Admin No. (906) 387-7028

24/7 No. (906) 387-4444

Fax No. (906) 387-5278

E-mail: bhughes@algerso.com

Allegan Allegan County Central Dispatch
County Coordinator: Ms. Jan Goswick
Director: Ms. Jan Goswick

3271 122" Avenue

Allegan, M1 49010

Admin No. (269) 673-5968

24/7 No. (269) 673-3899

Fax No. (269) 673-6293

E-mail: jgoswick@allegancounty.org

Alpena Alpena County Central Dispatch
County Coordinator: Mr. Mark Gurisko
Director: Mr. Mark Gurisko

720 West Chisholm Street, Suite 13
Alpena, MI 49707

Admin No. (989) 354-9821

24/7 No. (989) 354-9111

Fax No. (989) 354-9828

E-mail: guriskom@alpenacounty.org

Antrim Antrim County Central Dispatch
County Coordinator: Mr. Daniel Bean
Director: Mr. Daniel Bean

207 East Cayuga Street

P.O. Box 568

Bellaire, Ml 49615

Admin No. (231) 533-8627

24/7 No. (231) 533-6335

Fax No. (231) 533-5467

E-mail: beand@antrimcounty.org




Arenac

Arenac County Central Dispatch
County Coordinator: Mr. Chris Barbb
Director: Mr. Chris Barbb

126 North Grove Street

P.O. Box 747

Standish, M| 48658

Admin No. (989) 846-9077

24/7 No. (989) 846-4561

Fax No. (989) 846-9168

E-mail: 911@arenaccountygov.com

Baraga

County Coordinator: Mr. Bob Larson

16 North 3" Street
L’Anse, Ml 49946
E-mail: baragaem@up.net

*See Marquette County — Michigan State Police Negaunee Regional Dispatch

Barry

Barry County Central Dispatch
County Coordinator: Ms. Phyllis Fuller
Director: Ms. Phyllis Fuller

2600 Nashville Road
Hastings, MI 49058

Admin No. (269) 948-4825
24/7 No. (269) 948-4800
Fax No. (269) 948-3330
E-mail: fullerp@barry911.org

Bay

Bay County Central Dispatch
County Coordinator: Mr. Christopher lzworski
Director: Mr. Christopher Izworski

1228 Washington Avenue

Bay City, M| 48708

Admin No. (989) 895-4052

24/7 No. (989) 892-9551

Fax No. (989) 892-3744

E-mail: izworskic@baycounty.net

Benzie

Benzie County Central Dispatch
County Coordinator: Mr. Ron Berns
Director: Mr. Ron Berns

505 South Michigan Avenue
Beulah, MI 49617

Admin No. (231) 882-4487
24/7 No. (231) 882-4487

Fax No. (231) 882-5894
E-mail: rberns@benzieco.net
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Berrien

Berrien County Public Safety Communications Center
County Coordinator: Mr. David Agens
Director: Mr. David Agens

2100 Empire Avenue

Benton Harbor, Ml 49022

Admin No. (269) 983-3060

24/7 No. (269) 983-3060

Fax No. (269) 982-8628

E-mail: dagens@berriencounty.org

Niles Police Department
Director: Chief Jim Millin

1600 Silverbrook

Niles, Ml 49120

Admin No. (269) 683-1313
24/7 No. (269) 683-1313
Fax No. (269) 684-0342
E-mail: jmillin@nilesmi.org

Branch

Branch County Central Dispatch
County Coordinator: Mr. Kurt Spalding
Director: Mr. Kurt Spalding

141 East Chicago Road

Coldwater, MI 49036

Admin No. (517) 278-3091

24/7 No. (517) 278-3091

Fax No. (517) 278-4541

E-mail: kspalding@countyofbranch.com

Calhoun

Calhoun County Consolidated Dispatch Authority
County Coordinator: Mr. Jeff Troyer
Director: Mr. Jeff Troyer

315 West Green Street

Marshall, MI 49068

Admin No. (269) 781-0911

24/7 No. (269) 781-0911

Fax No. (269) 781-2530

E-mail: jtroyer@calhouncountymi.gov

Cass

Cass County Sheriff Department
County Coordinator: Lt. Doug Westrick
Director: Lt. Doug Westrick

130 North Broadway
Cassopolis, Ml 49031
Admin No. (269) 445-2956
24/7 No. (269) 445-1560
Fax No. (269) 445-2484
E-mail: dougw@cassco.org
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Charlevoix

Charlevoix, Cheboygan, and Emmet Central Dispatch
County Coordinator: Mr. Robert Bradley
Director: Mr. Robert Bradley

1694 South US-131 Hwy.

Petoskey, Ml 49770

Admin No. (231) 439-3300

24/7 No. (231) 439-3500

Fax No. (231) 348-1087

E-mail: Bradley@cce911.com
gclark@cce91l.com

Cheboygan

Charlevoix, Cheboygan, and Emmet Central Dispatch
County Coordinator: Mr. Robert Bradley
Director: Mr. Robert Bradley

1694 South US-131 Hwy.

Petoskey, Ml 49770

Admin No. (231) 439-3300

24/7 No. (231) 439-3500

Fax No. (231) 348-1087

E-mail: Bradley@cce911.com
gclark@cce911.com

Chippewa

Chippewa County Central Dispatch
County Coordinator: Mr. Tim McKee
Director: Mr. Tim McKee

4657 West Industrial Park Drive
Kincheloe, MI 49788

Admin No. (906) 495-7488

24/7 No. (906) 495-3312

Fax No. (906) 495-7489

E-mail: tmckee@chippewacountymi.gov

*Chippewa County Central Dispatch includes:
Luce County
Mackinac County

Clare

Clare County Central Dispatch
County Coordinator: Mr. Tom Brubaker
Director: Mr. Tom Brubaker

255 West Main Street
Harrison, Ml 48625

Admin No. (989) 539-7166
24/7 No. (989) 539-7166

Fax No. (989) 539-6002
E-mail: brubakert@clareco.net

Clinton

Clinton County Central Dispatch
County Coordinator: Ms. Christine Collom
Director: Ms. Christine Collom

100 East State Street, Suite 1400
St. Johns, M| 48879

Admin No. (989) 224-3580

24/7 No. (989) 224-6792

Fax No. (989) 224-3758

E-mail: collomc@clinton-county.org
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Crawford Crawford Emergency Central Dispatch
County Coordinator: Mr. Larry Akers
Director: Mr. Larry Akers

P.O. Box 146

Grayling, Ml 49738

Admin No. (989) 348-4911

24/7 No. (989) 348-6341

Fax No. (989) 348-6351

E-mail: emd@crawfordsheriff.org

Delta Delta County Central Dispatch
County Coordinator: Capt. Jamie Segorski
Director: Capt. Jamie Segorski

1900 3" Avenue North
Escanaba, M| 49829

Admin No. (906) 786-6810

24/7 No. (906) 786-5911

Fax No. (906) 786-6030

E-mail: jsegorski@escanaba.org

Dickinson Dickinson County Central Dispatch
County Coordinator: Sheriff Scott Celello
Director: Sheriff Scott Celello

300 East D Street

P.O. Box 609

Iron Mountain, Ml 49801

Admin No. (906) 774-6262

24/7 No. (906) 774-6262

Fax No. (906) 774-2604

E-mail: sheriff@dickinsoncountymi.gov

Eaton Eaton County Central Dispatch
County Coordinator: Ms. April Heinze
Director: Ms. April Heinze

911 Courthouse Drive

Charlotte, M1 48813

Admin No. (517) 543-4921

24/7 No. (517) 543-4913

Fax No. (517) 543-3036

E-mail: aheinze@eatoncounty.org

Emmet Charlevoix, Cheboygan, and Emmet Central Dispatch
County Coordinator: Mr. Robert Bradley
Director: Mr. Robert Bradley

1694 South US-131 Hwy.

Petoskey, Ml 49770

Admin No. (231) 439-3300

24/7 No. (231) 439-3500

Fax No. (231) 348-1087

E-mail: Bradley@cce911.com
gclark@cce911.com
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Genesee

Fenton Police Department
Director: Lt. Jason Slater

311 South Leroy Street

Fenton, MI 48430

Admin No. (810) 629-5311

24/7 No. (810) 629-5311

Fax No. (810) 629-8196

E-mail: slaterj@fentonpolice.org

Flint 911, City of
Director: Ms. Pamela Coleman

310 East 5" Street

Flint, Ml 48502

Admin No. (810) 766-7285

24/7 No. (810) 766-7232

Fax No. (810) 766-8671

E-mail: pcoleman@cityofflint.com

Genesee County 911 Authority
County Coordinator: Mr. Lloyd Fayling
Director: Mr. Lloyd Fayling

G-4481 Corunna Road

Flint, Ml 48532

Admin No. (810) 732-4720

24/7 No. (810) 732-4720

Fax No. (810) 732-7986

E-mail: LRF@geneseecounty911.org

Gladwin

Gladwin County Central Dispatch
County Coordinator: Mr. Mike Brubaker
Director: Mr. Mike Brubaker

501 West Cedar Avenue
Gladwin, M| 48624

Admin No. (989) 426-9284
24/7 No. (989) 426-9284

Fax No. (989) 426-5517
E-mail: ad911@gladwinco.com

Gogebic

County Coordinator: Mr. James Loeper

100 West Iron Street
Bessemer, Ml 49911
E-mail: jloeper@gogebic.org

* See Iron County Central Dispatch

Grand Traverse

Grand Traverse County Central Dispatch

County Coordinator: Ms. Jamel Anderson

Director: Ms. Jamel Anderson

400 Boardman Avenue

Traverse City, Ml 49684

Admin No. (231) 922-4555

24/7 No. (231) 922-4550

Fax No. (231) 922-4553

E-mail: janders2@grandtraverse.org
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Gratiot

Gratiot County Central Dispatch
County Coordinator: Mr. Mark Duflo
Director: Mr. Mark Duflo

1375 County Farm Drive

Ithaca, MI 48847

Admin No. (989) 875-5212

24/7 No. (989) 875-7505

Fax No. (989) 875-2929

E-mail: mduflo@co.gratiot.mi.us

Hillsdale

Hillsdale County Central Dispatch
County Coordinator: Mr. Douglas Sanford
Director: Mr. Douglas Sanford

6973 Hudson Road

Osseo, M| 49266

Admin No. (517) 523-9911

24/7 No. (517) 523-9913

Fax No. (517) 523-9920

E-mail: d.sanford@co.hillsdale.mi.us
t.peter@co.hillsdale.mi.us

Houghton

County Coordinator: Undersheriff Roy Britz

401 East Houghton Avenue
Houghton, MI 49931
E-mail: rbritz@houghtonsheriff.com

*See Marquette County — Michigan State Police Negaunee Regional Dispatch

Huron

Huron County Central Dispatch
County Coordinator: Mr. Randy Miller
Director: Mr. Randy Miller

99 West Soper Road

Bad Axe, MI 48413

Admin No. (989) 269-6435
24/7 No. (989) 269-6421

Fax No. (989) 269-0001
E-mail: millerr@co.huron.mi.us

Ingham

Ingham County 911 Central Dispatch Center
County Coordinator: Mr. Lance Langdon
Director: Mr. Lance Langdon

710 East Jolly Road

Lansing, M1 48910

Admin No. (517) 244-8100
24/7 No. (517) 272-6026

Fax No. (517) 272-6060
E-mail: llangdon@ingham.org

lonia

lonia County Central Dispatch
County Coordinator: Mr. Jim Valentine
Director: Mr. Jim Valentine

545 Apple Tree Drive

lonia, MI 48846

Admin No. (616) 522-0911

24/7 No. (616) 527-0400

Fax No. (616) 522-1368

E-mail: jvalentine@ioniacounty.org
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losco

losco County Central Dispatch
County Coordinator: Mr. Robert Rae
Director: Mr. Robert Rae

1795 Pine Trall

East Tawas, M| 48730

Admin No. (989) 362-1427
24/7 No. (989) 362-1430

Fax No. (989) 362-1435
E-mail: director@iosco911.com

Iron

Iron County Central Dispatch
County Coordinator: Mr. Steven Gagnea
Director: Mr. Steven Gagnea

2 South Sixth Street, Suite 2
Crystal Falls, Ml 49920
Admin No. (906) 875-6669
24/7 No. (906) 875-6669
Fax No. (906) 875-0120
E-mail: sgagnea@ironmi.org

*Iron County Central Dispatch includes Gogebic County

Isabella

Central Michigan University
Director: Mr. Fred Harris

1720 S. East Campus Drive

Mt. Pleasant, M| 48859

Admin No. (989) 774-7394

24/7 No. (989) 774-3081

Fax No. (989) 774-2470

E-mail: harrilfa@cmich.edu
wassmlcd@cmich.edu

Isabella County Central Dispatch
County Coordinator: Mr. Marc Griffis
Director: Mr. Marc Griffis

2010 East Preston

Mt. Pleasant, MI 48858

Admin No. (989) 773-1000

24/7 No. (989) 773-1000

Fax No. (989) 775-1258

E-mail: mgriffis@isabellacounty.org
rierman@isabellacounty.org

Jackson

Jackson County Central Dispatch
County Coordinator: Lt. Jason Hamman
Director: Lt. Jason Hamman

212 West Wesley

Jackson, Ml 49201

Admin No. (517) 768-7957

24/7 No. (517) 768-7901

Fax No. (517) 841-2955

E-mail: jhamman@co.jackson.mi.us

Page8



Kalamazoo Kalamazoo County Sheriff's Office
County Coordinator: Capt. William Timmerman
Director: Ms. Michelle Greenlee

1500 Lamont Street

Kalamazoo, M| 49048

Admin No. (269) 385-6106

24/7 No. (269) 383-8822

Fax No. (269) 385-6162

E-mail: witimm@kalcounty.com
mmgree@kalcounty.com

Kalamazoo Public Safety
Director: Capt. James Mallery

150 East Crosstown Parkway, Suite A
Kalamazoo, Ml 49001

Admin No. (269) 337-8101

24/7 No. (269) 337-8994

Fax No. (269) 337-8033

E-mail: malleryj@kalamazoocity.org

Kalamazoo Township Police Department
Director: Lt. Bryan Ergang

1720 Riverview
Kalamazoo, Ml 49004
Admin No. (269) 567-7523
24/7 No. (269) 343-0568
Fax No. (269) 552-4468
E-mail: bnergang@ktwp.org

Portage Department of Public Safety
Director: Ms. Pam Gwilliams

7810 Shaver

Portage, Ml 49024

Admin No. (269) 329-4570

24/7 No. (269) 329-4556

Fax No. (269) 329-1733

E-mail: gwilliap@portagemi.gov
gleesinm@portagemi.gov

Western Michigan University Police Department
Director: Lt. Brian Crandall

511 Monroe

Kalamazoo, MI 49006

Admin No. (269) 387-5573

24/7 No. (269) 387-5555

Fax No. (269) 387-6406

E-mail: brian.crandall@wmich.edu

Kalkaska Kalkaska County Central Dispatch
County Coordinator: Sgt. Pat Whiteford
Director: Sgt. Pat Whiteford

605 North Birch Street
Kalkaska, MI 49646

Admin No. (231) 258-3319
24/7 No. (231) 258-3350

Fax No. (231) 258-3375
E-mail: pwhiteford@kalso.org
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Kent

Grand Rapids Police Department
Director: Ms. Karen Chadwick

One Monroe Centre NW
Grand Rapids, MI 49503
Admin No. (616) 456-3840
24/7 No. (616) 456-3434
Fax No. (616) 456-8051
E-mail: kchadwick@grcity.us

Kent County Sheriff Department
County Coordinator: Mr. Matt Groesser
Director: Capt. Scott Brown

701 Ball Avenue NE

Grand Rapids, Ml 49503

Admin No. (616) 632-6100

24/7 No. (616) 632-6100

Fax No. (616) 632-6362

E-mail: scott.brown@kentcountymi.gov
matt.groesser@kentcountymi.gov

Keweenaw

County Coordinator: Ms. Ann Gasperich

5095 4™ Street
Eagle River, Ml 49950
E-mail: kewbldg@pasty.net

*See Marquette County — Michigan State Police Negaunee Regional Dispatch

Lake

Lake County Central Dispatch
County Coordinator: Mr. David Sanders
Director: Mr. David Sanders

800 Tenth Street, Suite 120
Baldwin, MI 49304

Admin No. (231) 745-6249

24/7 No. (231) 745-2711

Fax No. (231) 745-6296

E-mail: dsanders@co.lake.mi.us

Lapeer

Lapeer County Central Dispatch
County Coordinator: Mr. Victor Martin
Director: Mr. Victor Martin

2332 West Genesee Street
Lapeer, Ml 48446

Admin No. (810) 667-0217

24/7 No. (810) 667-0292

Fax No. (810) 667-0419

E-mail: vmartin@lapeercounty.org

Leelanau

Leelanau County
County Coordinator: Mr. Tom Skowronski
Director: Mr. Tom Skowronski

8525 East Government Center Drive
Suttons Bay, MI 49682

Admin No. (231) 256-8775

24/7 No. (231) 256-8800

Fax No. (231) 256-8701

E-mail: tskowronski@co.leelanau.mi.us
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Lenawee

Lenawee County Sheriff's Office
County Coordinator: Lt. David Aungst
Director: Lt. David Aungst

405 North Winter Street

Adrian, Ml 49221

Admin No. (517) 264-5378

24/7 No. (517) 263-0524

Fax No. (517) 263-3312

E-mail: david.aungst@lenawee.mi.us

Livingston

Livingston County Central Dispatch
County Coordinator: Mr. Don Arbic
Director: Mr. Don Arbic

300 South Highlander Way
Howell, MI 48843

Admin No. (517) 546-9111

24/7 No. (517) 546-9111

Fax No. (517) 546-5008

E-mail: darbic@co.livingston.mi.us

Luce

County Coordinator: Mr. Terry Stark
5523 County Road 399

Newberry, Ml 49868

E-mail: luceem@up.net

*See Chippewa County Central Dispatch

Mackinac

County Coordinator: Mr. Bryce Tracy
100 South Marley Street

St. Ignace, MI 49781

E-mail: e911@mackinaccounty.net

*See Chippewa County Central Dispatch

Macomb

SERESA
Director: Ms. Cherie Bartram

18961 Common

Roseville, Ml 48040

Admin No. (586) 773-7513
24/7 No. (586) 773-7513

Fax No. (586) 777-7259
E-mail: cbartram@seresa.org

Center Line Department of Public Safety
Director: Lt. Tom Costello

7070 East Ten Mile Road
Center Line, Ml 48015

Admin No. (586) 757-2203

24/7 No. (586) 757-2200

Fax No. (586) 757-2911

E-mail: tcostello@centerline.gov
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Chesterfield Township Police Department
Director: Sgt. Clint Bowerson

46525 Continental Drive

Chesterfield, MI 48047

Admin No. (586) 949-4140

24/7 No. (586) 949-2322

Fax No. (586) 949-1622

E-mail: chowerson@chesterfieldpolice.org

Fraser Department of Public Safety
Director: Lt. Mike Pettyes

33000 Garfield

Fraser, Ml 48026

Admin No. (586) 293-5703

24/7 No. (586) 293-1425

Fax No. (586) 296-8480

E-mail: pettyesm@fraserdps.com

Macomb County Sheriff Department
County Coordinator: Ms. Laura Peeples
Director: Ms. Laura Peeples

43565 Elizabeth Road

Mt. Clemens, Ml 48043
Admin No. (586) 307-9356
24/7 No. (586) 469-5502
Fax No. (586) 469-6389

E-mail: laura.peeples@macombcountymi.gov

Richmond Police Department
Director: Chief David Teske

36725 Division Road

Richmond, MI 48062

Admin No. (586) 727-7545

24/7 No. (586) 727-7545

Fax No. (586) 727-6262

E-mail: richmondchief@comcast.net

Romeo Police Department
Director: Chief Greg Paduch

121 West St. Clair

Romeo, MI 48065

Admin No. (586) 752-3587

24/7 No. (586) 752-3587

Fax No. (586) 752-7622

E-mail: romeopd@sbcglobal.net

Shelby Township Police Department
Director: Capt. Steve Stanbury

52700 Van Dyke

Shelby Township, M| 48316

Admin No. (586) 731-2121

24/7 No. (586) 731-2121

Fax No. (586) 726-7218

E-mail: stanburys@shelbytwppd.org
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Sterling Heights Police Department
Director: Mr. Jimmy Fawaz

40333 Dodge Park Road

Sterling Heights, M| 48313

Admin No. (586) 446-2800

24/7 No. (586) 446-2800

Fax No. (586) 276-4076

E-mail: jfawaz@sterling-heights.net

Utica Police Department
Director: Chief David Faber

7550 Auburn Road

Utica, Ml 48317

Admin No. (586) 731-2345
24/7 No. (586) 731-2345
Fax No. (586) 731-2530
E-mail: dfaber@uticapd.org

Warren Police Department
Director: Sgt. Chris Bonett

29900 Civic Center Drive
Warren, Ml 48093

Admin No. (586) 574-4768
24/7 No. (586) 574-9111

Fax No. (586) 574-4862
E-mail: chonett@warrenpd.org

Manistee

Manistee County Central Dispatch
County Coordinator: Mr. James Espvik
Director: Mr. James Espvik

1527 East Parkdale Avenue

Manistee, M| 49660

Admin No. (231) 723-2843

24/7 No. (231) 723-6241

Fax No. (231) 723-4511

E-mail: jespvik@manisteecountymi.gov

Marquette

Michigan State Police — Negaunee Regional Dispatch
Director: Mr. Brian McEachern

180 US-41 East

Negaunee, M| 49866

Admin No. (906) 475-1121

24/7 No. (906) 475-9922

Fax No. (906) 475-4970

E-mail: mceachernb@michigan.gov

*Negaunee Regional Dispatch includes:
Baraga County
Houghton County
Keweenaw County
Ontonagon County
Schoolcraft County
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Marquette County Central Dispatch
County Coordinator: Mr. Gary Johnson
Director: Mr. Gary Johnson

180 US-41 East

Negaunee, M| 49866

Admin No. (906) 475-1118
24/7 No. (906) 475-9912
Fax No. (906) 475-9927
E-mail: gjohnson@magqtco.org

Mason

Mason/Oceana 911
County Coordinator: Mr. Ray Hasil
Director: Mr. Ray Hasil

9160 North Oceana Drive

Pentwater, M| 49449

Admin No. (231) 869-7911

24/7 No. (231) 869-5858

Fax No. (231) 869-5857

E-mail: rhasil@mason-oceana911.org
tmyers@mason-oceana911.org

Mecosta

Meceola Consolidated Central Dispatch Center
County Coordinator: Ms. Laurie Smalla
Director: Ms. Laurie Smalla

20701 Northland Drive
Paris, M| 49338

Admin No. (231) 796-5765
24/7 No. (231) 796-5765
Fax No. (231) 796-4205
E-mail: Ismalla@mcd911.org

Menominee

Menominee County Central Dispatch
County Coordinator: Ms. Debra Wormwood
Director: Ms. Debra Wormwood

2509 10™ Street

Menominee, M| 49858

Admin No. (906) 863-6614

24/7 No. (906) 863-6614

Fax No. (906) 863-7704

E-mail: dwormwood@menomineeco.com

Midland

Midland County Central Dispatch
County Coordinator: Ms. Lisa Hall
Director: Ms. Lisa Hall

2727 Rodd Street

Midland, MI 48640

Admin No. (989) 839-6464
24/7 No. (989) 839-6466

Fax No. (989) 839-6476
E-mail: Ihall@midland911.org
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Missaukee

Missaukee County Sheriff Department
County Coordinator: Ms. Andrea Martin
Director: Mr. James Bosscher

110 South Pine

P.O. Box 800

Lake City, Ml 49651

Admin No. (231) 839-4338

24/7 No. (231) 839-4338

Fax No. (231) 839-3737

E-mail: a.martin@missaukeesheriff.net
J.bosscher@missaukeesheriff.net

Monroe

Monroe County Central Dispatch
County Coordinator: Mr. Alan Frank
Director: Mr. Alan Frank

987 South Raisinville Road

Monroe, MI 48162

Admin No. (734) 457-6701

24/7 No. (734) 243-7070

Fax No. (734) 457-8701

E-mail: alan_frank@monroemi.org
marc_gramlich@monroemi.org

Montcalm

Montcalm County Central Dispatch
County Coordinator: Mr. Tim Scott
Director: Mr. Tim Scott

657 North State Street

Stanton, M| 48888

Admin No. (989) 831-5253

24/7 No. (989) 831-3500

Fax No. (989) 831-7579

E-mail: tscott@co.montcalm.mi.us

Montmorency

Montmorency County Sheriff Department
County Coordinator: Ms. Donna Baranyai
Director: Ms. Donna Baranyai

11045 M-32 West

Atlanta, MI 49709

Admin No. (989) 785-4328

24/7 No. (989) 785-4238

Fax No. (989) 785-4471

E-mail: donna@montmorencysheriff.com

Muskegon

Muskegon County Central Dispatch
County Coordinator: Mr. David McCastle
Director: Mr. David McCastle

770 Terrace Street

Muskegon, MI 49440

Admin No. (231) 722-3524

24/7 No. (231) 722-3524

Fax No. (231) 728-1244

E-mail: david.mccastle@mcd911.net
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Newaygo

Newaygo County Central Dispatch
County Coordinator: Ms. Cyndie Miller
Director: Ms. Cyndie Miller

1018 Newell Street

P.O. Box 885

White Cloud, M| 49349

Admin No. (231) 689-7394

24/7 No. (231) 689-5288

Fax No. (231) 689-7348

E-mail: cyndiem@co.newaygo.mi.us

Oakland

County Coordinator: Ms. Patricia Coates

1200 North Telegraph Road
Pontiac, Ml 48341
E-mail: coatesp@co.oakland.mi.us

Auburn Hills Police Department
Director: Sgt. Ryan Gagnon

1827 North Squirrel Road

Auburn Hills, MI 48326

Admin No. (248) 364-6851

24/7 No. (248) 370-9444

Fax No. (248) 370-9365

E-mail: rgagnon@auburnhills.org
cmiarka@auburnhills.org

Berkley Department of Public Safety
Director: Sgt. Paul Combs

2395 Twelve Mile Road

Berkley, Ml 48072

Admin No. (248) 541-9000

24/7 No. (248) 541-9000

Fax No. (248) 546-2418

E-mail: pcombs@berkleypublicsafety.net
rnorth@berkleypublicsafety.net

Birmingham Police Department
Director: Commander Terry Kiernan

151 Martin Street

Birmingham, Ml 48012

Admin No. (248) 644-3400

24/7 No. (248) 644-3405

Fax No. (248) 644-2567

E-mail: tkiernan@ci.birmingham.mi.us

Bloomfield Hills Department of Public Safety
Director: Chief David Hendrickson

45 East Long Lake Road

Bloomfield Hills, Ml 48304

Admin No. (248) 644-4200

24/7 No. (248) 644-4200

Fax No. (248) 644-0972

E-mail: dhendrickson@bloomfieldhillspolice.com
swilson@bloomfieldhillspolice.com
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Bloomfield Township Police Department
Director: Ms. Mary Kay Barnes

4200 South Telegraph Road
Bloomfield Hills, Ml 48302

Admin No. (248) 433-7659

24/7 No. (248) 433-7755

Fax No. (248) 433-7713

E-mail: mkbarnes@bloomfieldtwp.org

Farmington Hills Police Department
Director: Sgt. Brian Bastianelli

31655 West Eleven Mile Road
Farmington Hills, MI 48336
Admin No. (248) 871-2602
24/7 No. (248) 477-0911

Fax No. (248) 473-9631
E-mail: bbastianelli@fhgov.com

Ferndale Police Department
Director: Mr. Robert McDonald

310 East Nine Mile Road

Ferndale, M| 48220

Admin No. (248) 541-3650

24/7 No. (248) 867-0046

Fax No. (248) 541-2836

E-mail: rmcdonald@ferndalepolice.org
sjennings@ferndalepolice.org

Hazel Park Police Department
Director: Sgt. Jason Weimer

111 East Nine Mile Road

Hazel Park, MI 48030

Admin No. (248) 542-6161

24/7 No. (248) 542-6161

Fax No. (248) 546-4084

E-mail: jweimer@hazelparkpd.us

Madison Heights Police Department
Director: Lt. Tim Pawlowski

280 West Thirteen Mile Road
Madison Heights, Ml 48071
Admin No. (248) 837-2749
24/7 No. (248) 585-2100

Fax No. (248) 585-9049

E-mail: timpawlowski@madison-heights.org

Milford Village Police Department
Director: Lt. Matthew Brumm

1100 Atlantic

Milford, MI 48381

Admin No. (248) 684-1815

24/7 No. (248) 684-1815

Fax No. (248) 685-0543

E-mail: mbrumm@milfordpolice.com
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Novi Police Department
Director: Mr. Rick Mitchell

45125 West Ten Mile Road
Novi, M| 48375

Admin No. (248) 347-0564
24/7 No. (248) 348-7100

Fax No. (248) 347-0522
E-mail: rmitchell@cityofnovi.org

Oak Park Department of Public Safety
Director: Sgt. Ted Kozlowski

13600 Oak Park Blvd.

Oak Park, Ml 48237

Admin No. (248) 691-7527

24/7 No. (248) 691-7520

Fax No. (248) 691-7431

E-mail: tkozlowski@ci.oak-park.mi.us

Oakland County Sheriff
Director: Mr. Mel Maier

1201 North Telegraph Road
Pontiac, Ml 48341

Admin No. (248) 858-1645
24/7 No. (248) 858-4911

Fax No. (248) 452-2102
E-mail: maierm@oakgov.com

Oxford Police Department
Director: Ms. Debbie O’Farrell

22 West Burdick

Oxford, M1 48371

Admin No. (248) 628-2581

24/7 No. (248) 628-8581

Fax No. (248) 628-7030

E-mail: dispatch@villageofoxford.org

Rochester Police Department
Director: Lt. David Wenzel

400 Sixth Street

Rochester, Ml 48307

Admin No. (248) 651-9621

24/7 No. (248) 651-9621

Fax No. (248) 651-3607

E-mail: dwenzel@ci.rochester.mi.us

Royal Oak Police Department
Director: Ms. Kathy Kantarian

221 East Third Street

Royal Oak, Ml 48067
Admin No. (248) 246-3504
24/7 No. (248) 246-3500
Fax No. (248) 246-3401
E-mail: kathleenk@romi.gov
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Southfield Public Safety
Director: Ms. Meredith Morgan

26000 Evergreen

Southfield, MI 48076

Admin No. (248) 796-5900

24/7 No. (248) 354-1010

Fax No. (248) 796-5755

E-mail: mmorgan@cityofsouthfield.com

Troy Police Department
Director: Sgt. Joseph Haddad

500 West Big Beaver Road
Troy, M| 48084

Admin No. (248) 524-3590
24/7 No. (248) 524-3477

Fax No. (248) 528-1238
E-mail: haddadjn@troymi.gov

Waterford Township Police Department
Director: Mr. Tony Corbett

5150 Civic Center Drive

Waterford, MI 48329

Admin No. (248) 618-7550

24/7 No. (248) 618-7550

Fax No. (248) 674-0754

E-mail: tcorbett@twp.waterford.mi.us

West Bloomfield Police Department
Director: Sgt. Dawn Ferguson

4530 Walnut Lake Road

West Bloomfield, Ml 48325
Admin No. (248) 682-9200

24/7 No. (248) 682-9200

Fax No. (248) 682-3569

E-mail: d_ferguson@wbpolice.org

White Lake Township Police Department
Director: Lt. Dan Keller

7525 Highland Road

White Lake, Ml 48383

Admin No. (248) 698-4400

24/7 No. (248) 698-4400

Fax No. (248) 698-3351

E-mail: dkeller@whitelakepolice.com

Oceana

Mason/Oceana 911
County Coordinator: Mr. Ray Hasil
Director: Mr. Ray Hasil

9160 North Oceana Drive

Pentwater, M| 49449

Admin No. (231) 869-7911

24/7 No. (231) 869-5858

Fax No. (231) 869-5857

E-mail: rhasil@mason-oceana911.org
tmyers@mason-oceana91l1.org
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Ogemaw

Ogemaw County Central Dispatch
County Coordinator: Ms. Carol Adair
Director: Ms. Carol Adair

205 South Eighth Street

West Branch, MI 48661

Admin No. (989) 345-2911

24/7 No. (989) 345-9911

Fax No. (989) 345-5942

E-mail: cadair@ogemawcountymi.gov

Ontonagon

County Coordinator: Mr. William Johnson

725 Greenland Road
Ontonagon, MI 49953
E-mail: e911lont@jamadots.com

*See Marquette County — Michigan State Police Negaunee Regional Dispatch

Osceola

Meceola Consolidated Central Dispatch Center
County Coordinator: Ms. Laurie Smalla
Director: Ms. Laurie Smalla

20701 Northland Drive
Paris, M| 49338

Admin No. (231) 796-5765
24/7 No. (231) 796-5765
Fax No. (231) 796-4205
E-mail: Ismalla@mcd911.org

Oscoda

Oscoda County Sheriff Department
County Coordinator: Sheriff Kevin Grace
Director: Sheriff Kevin Grace

301 Morenci Street

P.O. Box 129

Mio, MI 48647

Admin No. (989) 826-3214

24/7 No. (989) 826-3214

Fax No. (989) 826-6833

E-mail: sheriff@oscodacountymi.com

Otsego

Michigan State Police — Gaylord
Director: Ms. Jaclyn Klepadlo

563 South Otsego

Gaylord, M1 49735

Admin No. (989) 732-6680

24/7 No. (989) 732-5141

Fax No. (989) 705-7341

E-mail: klepadloj@michigan.gov

Otsego County Central Dispatch
County Coordinator: Mr. John Burt
Director: Mr. John Burt

580 South Otsego Avenue
Gaylord, Ml 49735

Admin No. (989) 732-6670

24/7 No. (989) 390-0977

Fax No. (989) 705-7341

E-mail: jburt@otsegocountymi.gov
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Ottawa

Ottawa County Central Dispatch
County Coordinator: Mr. Tim Smith
Director: Mr. Tim Smith

12101 Stanton Street
West Olive, MI 49460
Admin No. (616) 994-7800
24/7 No. (616) 994-7800
Fax No. (616) 994-7801
E-mail: tsmith@occda.org

Presque Isle

Presque Isle Central Dispatch
County Coordinator: Ms. Renee Szymanski
Director: Ms. Renee Szymanski

267 North Second Street
Rogers City, MI 49779
Admin No. (989) 734-2156
24/7 No. (989) 734-2156
Fax No. (989) 734-7431
E-mail: picosheriff@i2k.net

Roscommon

Roscommon County Central Dispatch
County Coordinator: Mr. Edward Nettle
Director: Mr. Edward Nettle

101 Second Street

Roscommon, M| 48653

Admin No. (989) 275-7911

24/7 No. (989) 275-0911

Fax No. (989) 275-3360

E-mail: nettlee@roscommoncounty.net
perialasc@roscommoncounty.net

Saginaw

Saginaw County Central Dispatch
County Coordinator: Mr. Tom Mclintyre
Director: Mr. Tom Mclntyre

618 Cass Street

Saginaw, MI 48602

Admin No. (989) 797-4590

24/7 No. (989) 797-4580

Fax No. (989) 790-5288

E-mail: 911@saginawcounty.com

Sanilac

Sanilac County Central Dispatch
County Coordinator: Ms. Dawn Cubitt
Director: Ms. Dawn Cubitt

65 North Elk Street

Sandusky, Ml 48471

Admin No. (810) 648-8336

24/7 No. (810) 648-2000

Fax No. (810) 648-3170

E-mail: dcubitt@sanilaccounty.net

Schoolcraft

County Coordinator: Sheriff W. John Norrington

300 Main Street
Manistique, Ml 49854
E-mail: sheriff@schoolcraftcounty.us

*See Marquette County — Michigan State Police Negaunee Regional Dispatch
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Shiawassee

Shiawassee County Central Dispatch
County Coordinator: Lt. Barbara Paine
Director: Lt. Barbara Paine

201 East McArthur Street
Corunna, MI 48817

Admin No. (989) 743-2297

24/7 No. (989) 743-9111

Fax No. (989) 743-6423

E-mail: bpaine@shiawassee.net

St. Clair

Clay Township Police Department
Director: Chief Don Drake

4710 Pointe Tremble Road

Algonac, MI 48001

Admin No. (810) 794-9381

24/7 No. (810) 794-9381

Fax No. (810) 794-3978

E-mail: chiefdrake@claytownship.org

St. Clair County Central Dispatch
County Coordinator: Mr. Timothy Conger
Director: Mr. Timothy Conger

1170 Michigan Road

Port Huron, MI 48060

Admin No. (810) 987-1744

24/7 No. (810) 985-8115

Fax No. (810) 966-2948

E-mail: trconger@stclaircounty.org

St. Joseph

St. Joseph County Central Dispatch
County Coordinator: Mr. Jon Uribe
Director: Mr. Jon Uribe

620 East Main Street

P.O. Box 66

Centreville, Ml 49032

Admin No. (269) 467-8606

24/7 No. (269) 467-4195

Fax No. (269) 467-4375

E-mail: uribej@stjosephcountymi.org

Tuscola

Tuscola County Central Dispatch
County Coordinator: Mr. Robert Klenk
Director: Mr. Robert Klenk

1303 Cleaver Street

Caro, M| 48723

Admin No. (989) 673-8738

24/7 No. (989) 673-8738

Fax No. (989) 672-3747

E-mail: tccd911@tuscolacounty.org
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Van Buren

Van Buren County Central Dispatch
County Coordinator: Ms. Jeri Tapper
Director: Ms. Jeri Tapper

205 South Kalamazoo
Paw Paw, MI 49079
Admin No. (269) 657-2006
24/7 No. (269) 657-3101
Fax No. (269) 657-5161
E-mail: tapperje@vbco.org

Washtenaw

Chelsea Police Department
Director: Chief Edward Toth

104 East Middle Street
Chelsea, M1 48118

Admin No. (734) 475-9122
24/7 No. (734) 475-9122
Fax No. (734) 475-1996
E-mail: etoth@chelseapd.org

Eastern Michigan University Department of Public Safety

Director: Lt. Jeff Nesmith

1200 Oakwood Street
Ypsilanti, MI 48197

Admin No. (734) 487-0892
24/7 No. (734) 487-1222
Fax No. (734) 480-4847
E-mail: jnesmith@emich.edu

Milan Police Department
Director: Chief Gerard Scherlinck

35 Neckel Court

Milan, Ml 48160

Admin No. (734) 439-1551
24/7 No. (734) 439-1551

Fax No. (734) 439-1565
E-mail: gerards@ci.milan.mi.us

Pittsfield Township Department of Public Safety
Director: Mr. Craig Swenson

6227 West Michigan Avenue

Ann Arbor, M| 48108

Admin No. (734) 944-4911

24/7 No. (734) 944-4911

Fax No. (734) 944-0744

E-mail: swensonc@pittsfield-mi.gov

Saline Police Department
Director: Chief Larry Hrinik

100 North Harris

Saline, MI 48176

Admin No. (734) 429-7911
24/7 No. (734) 429-7911

Fax No. (734) 429-8267
E-mail: Ihrinik@cityofsaline.org
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University of Michigan Police Department
Director: Lt. Jesse Lewit

1239 Kipke Drive

Ann Arbor, MI 48109

Admin No. (734) 763-1131

24/7 No. (734) 763-1131

Fax No. (734) 936-2400

E-mail: jlewit@umich.edu
porker@umich.edu

Washtenaw County Metro Dispatch
County Coordinator: Mr. David Halteman
Director: Mr. Marc Breckenridge

2201 Hogback Road

Ann Arbor, Ml 48105

Admin No. (734) 973-4548

24/7 No. (734) 973-4911

Fax No. (734) 911-8690

E-mail: haltemad@ewashtenaw.org
breckenm@ewashtenaw.org

Wayne -
Conference of Eastern Wayne
County Coordinator: Mr. Dale Krajniak

P.O. Box 36070

Grosse Pointe Farms, Ml 48236

Admin No. (313) 822-1826

Fax No. (313) 885-0698

E-mail: costadm@grossepointepark.org

Grosse Pointe City Department of Public Safety
Director: Lt. Ed Tujaka

17145 Maumee

Grosse Pointe, Ml 48230

Admin No. (313) 886-3200

24/7 No. (313) 886-3200

Fax No. (313) 417-3584

E-mail: tujakae@grossepointedps.org

Grosse Pointe Farms Department of Public Safety
Director: Lt. Jack Patterson

90 Kerby Road

Grosse Pointe Farms, Ml 48236
Admin No. (313) 885-2100

24/7 No. (313) 885-2100

Fax No. (313) 885-0698

E-mail: jpatterson@gpfdps.com

Grosse Pointe Park Department of Public Safety
Director: Sgt. Chris Powell

15115 East Jefferson

Grosse Pointe Park, Ml 48230

Admin No. (313) 822-4408

24/7 No. (313) 822-7400

Fax No. (313) 822-4543

E-mail: publicsafety@grossepointepark.org
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Grosse Pointe Woods Department of Public Safety
Director: Mr. Andrew Pazuchowski

20025 Mack Plaza

Grosse Pointe Woods, Ml 48236
Admin No. (313) 343-2400

24/7 No. (313) 343-2400

Fax No. (313) 343-2439

E-mail: apazuchowski@gpwmi.us

Harper Woods Police Department
Director: Sgt. Jason Hammerle

19617 Harper

Harper Woods, M| 48225

Admin No. (313) 343-2511

24/7 No. (313) 343-2530

Fax No. (313) 343-2514

E-mail: hammerlej@harperwoodspolice.org

Wayne -
Conference of Western Wayne
County Coordinator: Ms. Marsha Bianconi

39293 Plymouth Road, Suite 101
Livonia, Ml 48185

Admin No. (734) 953-8834

Fax No. (734) 542-1546

E-mail: mb@c-w-w.org

Canton Public Safety Department
PSAP Administrator: Ms. Anastacia Reynolds

1150 South Canton Center

Canton, MI 48188

Admin No. (734) 394-5457

24/7 No. (734) 394-5439

Fax No. (734) 394-5436

E-mail: anastacia.reynolds@canton-mi.org
nicole.borsh@canton-mi.org

Dearborn Police Department
Director: Sgt. David Luckhardt

16087 Michigan Avenue

Dearborn, Ml 48126

Admin No. (313) 943-2297

24/7 No. (313) 943-2201

Fax No. (313) 943-2687

E-mail: dluckhardt@ci.dearborn.mi.us

Dearborn Heights Police Department
Director: Sgt. Todd Learst

25637 Michigan Avenue

Dearborn Heights, Ml 48127

Admin No. (313) 277-7388

24/7 No. (313) 277-7409

Fax No. (313) 791-7701

E-mail: tlearst@ci.dearborn-heights.mi.us
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Huron Township Police Department
Director: Ms. Terri Lindenmuth

36500 South Huron Road

New Boston, Ml 48164

Admin No. (734) 753-4400

24/7 No. (734) 753-4411

Fax No. (734) 753-2219

E-mail: tindenmuth@comcast.net

Livonia Police Department
Director: Lt. Greg Winn

15050 Farmington Road
Livonia, Ml 48154

Admin No. (734) 466-2391
24/7 No. (734) 466-2470
Fax No. (734) 466-2027
E-mail: gwinn@Ipdmail.com

Northville Township Department of Public Safety

Director: Ms. Kelly Pigeon

41600 West Six Mile Road

Northville, MI 48167

Admin No. (248) 449-5198

24/7 No. (248) 349-9400

Fax No. (248) 348-5813

E-mail: kspigeon@northvilletwppd.com

Plymouth Community Communications Center
Director: Lt. Jon Brothers

9955 North Haggerty Road

Plymouth, MI 48170

Admin No. (734) 354-3238

24/7 No. (734) 354-3238

Fax No. (734) 453-4107

E-mail: Jbrothers@plymouthtwppd.org

Redford Township Police Department
Director: Mr. Brian Pascoe

25833 Elsinore

Redford, Ml 48239

Admin No. (313) 387-2590

24/7 No. (313) 387-2553

Fax No. (313) 387-2666

E-mail: bpascoe@redfordpd.org

Romulus Police Department
Director: Lt. Philip Czernik

11165 Olive Street

Romulus, M| 48174

Admin No. (734) 941-8400

24/7 No. (734) 941-8400

Fax No. (734) 941-3251

E-mail: pczernik@ci.romulus.mi.us
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Sumpter Township Police Department
Director: Ms. Malissa Baker

23501 Sumpter Road

Belleville, MI 48111

Admin No. (734) 461-6936

24/7 No. (734) 461-6898

Fax No. (734) 461-4840

E-mail: mbaker@sumpterpd.org

Van Buren Township Department of Public Safety
Director: Lt. Kenneth Floro

46425 Tyler

Belleville, MI 48111

Admin No. (734) 699-8914

24/7 No. (734) 699-8930

Fax No. (734) 699-5329

E-mail: kfloro@vanburen-mi.org

Wayne County A/P Authority
Director: Sgt. Anthony Staats

10250 Middlebelt Road
Romulus, M| 48174

Admin No. (734) 942-5303
24/7 No. (734) 942-5303

Fax No. (734) 942-5370
E-mail: Tony.Staats@wcaa.us

Westland Police Department
Director: Sgt. J. Blanchard

36701 Ford Road

Westland, MI 48185

Admin No. (734) 722-9600
24/7 No. (734) 722-9600
Fax No. (734) 728-8224
E-mail: jblanchard@wlpd.net

Wayne -
Detroit Service District
County Coordinator: Mr. James Fleming, IlI

13331 Lyndon

Detroit, M| 48227

Admin No. (313) 215-0573

Fax No. (313) 596-1610

E-mail: Flemingj018@detroitmi.gov

Detroit Police Department
Director: Mr. James Fleming, llI

13333 Lyndon

Detroit, M| 48227

Admin No. (313) 596-5001

24/7 No. (313) 224-1212

Fax No. (313) 596-5090

E-mail: Flemingj018@detroitmi.gov
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Hamtramck Police Department
Director: Chief Maxwell Garbarino

3401 Evaline

Hamtramck, M| 48212

Admin No. (313) 876-7803

24/7 No. (313) 876-7803

Fax No. (313) 876-7829

E-mail: mgarbarino@hamtramckcity.com

Michigan State Police — Detroit Regional Communication Center
Director: Ms. Wanda Mroz

1060 West Fort Street

Detroit, Ml 48226

Admin No. (313) 237-7488
24/7 No. (313) 237-2450

Fax No. (313) 237-2440
E-mail: mrozw@michigan.gov

Wayne -
Downriver Community Conference/Mutual Aid
County Coordinator: Mr. Bob Heck

15100 Northline Road
Southgate, Ml 48195

Admin No. (734) 324-4424
24/7 No. (734) 324-4405

Fax No. (734) 374-1424
E-mail: Bob.Heck@dccwf.org

Brownstown Township Police Department
Director: Lt. Craig Bielecki

23125 King Road

Brownstown, MI 48183

Admin No. (734) 675-1300

24/7 No. (734) 675-1300

Fax No. (734) 362-0705

E-mail: brownstownpolice@gmail.com

Downriver Central Dispatch (Southgate, Wyandotte)
Director: Sgt. Ken Mackey

2015 Biddle Avenue
Wyandotte, M| 48192
Admin No. (734) 324-4405
24/7 No. (734) 324-4405
Fax No. (734) 324-4442
E-mail: kmackey@wyan.org

Ecorse Police Department
Director: Mr. Michael Moore

3869 West Jefferson

Ecorse, M| 48229

Admin No. (313) 381-0900
24/7 No. (313) 381-0900

Fax No. (313) 294-0173

E-mail: mmoore@ecorsemi.gov
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Flat Rock Police Department
Director: Chief Neal Rossow

25500 Gibraltar Road

Flat Rock, Ml 48134

Admin No. (734) 782-2496
24/7 No. (734) 782-2496
Fax No. (734) 783-0303
E-mail: Chief@flatrockmi.org

Gibraltar Police Department
Director: Chief Raymond Canterbury

29450 Munro

Gibraltar, MI 48173

Admin No. (734) 676-5229
24/7 No. (734) 676-1022

Fax No. (734) 676-5124
E-mail: raycan6@hotmail.com

Grosse lle Township Police Department
Director: Chief Joseph Porcarelli

24525 Meridan Road

Grosse lle, M| 48138

Admin No. (734) 676-7100

24/7 No. (734) 676-7100

Fax No. (734) 676-5903

E-mail: jporcarelli@grosseile.com

Melvindale Police Department
Director: Chief Rick Cadez

3100 Oakwood Blvd.

Melvindale, Ml 48122

Admin No. (313) 429-1070

24/7 No. (313) 429-1070

Fax No. (313) 382-6038

E-mail: policechief@melvindale.org

River Rouge Police Department
Director: Chief Jeffrey Harris

10600 West Jefferson

River Rouge, M| 48218

Admin No. (313) 842-8700

24/7 No. (313) 842-8700

Fax No. (313) 842-1050

E-mail: JHarris@riverrougepd.com

Rockwood Police Department
Director: Chief Stephen Rowe

32409 Fort Street

Rockwood, M| 48173

Admin No. (734) 379-5323

24/7 No. (734) 379-5323

Fax No. (734) 379-5758

E-mail: rwpdchief@comcast.net
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South Downriver Communications Center
Director: Chief James Nardone

2872 West Jefferson

Trenton, M| 48183

Admin No. (734) 676-7095

24/7 No. (734) 676-3737

Fax No. (734) 676-4239

E-mail: jnardone@trenton-mi.com

Taylor Police Department
Director: Sgt. Tony Chicko

23515 Goddard Road

Taylor, MI 48180

Admin No. (734) 374-1455
24/7 No. (734) 374-1455

Fax No. (734) 374-1340
E-mail: achicko@ci.taylor.mi.us

Woodhaven Police Department
Director: Chief Vincent Price

21869 West Road

Woodhaven, Ml 48183

Admin No. (734) 675-4905

24/7 No. (734) 676-7337

Fax No. (734) 675-4901

E-mail: vprice@woodhavenmi.org

Wexford

Wexford County Central Dispatch

County Coordinator: Undersheriff Trent Taylor

Director: Undersheriff Trent Taylor

820 Carmel Street

Cadillac, MI 49601

Admin No. (231) 779-9211

24/7 No. (231) 779-9211

Fax No. (231) 779-0218

E-mail: ttaylor@wexfordcounty.org
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CLARK HILL

Clark Hill PLC
212 East Grand River Avenue
Lansing, Michigan 48906

Haran C. Rashes T517.318.3100
T517.318.3019 F517.318.3099
F517.318.3072

Email: hrashes@clarkhill.com clarkhill.com

January 27, 2014

VIA ELECTRONIC AND FIRST CLASSMAIL

County 9-1-1 Coordinator
Public Safety Answering Point
State of Michigan

Re: Inthe matter of the application of American Broadband and Telecommunications
Company for designation as an ligible telecommunications carrier pursuant to
Section 214(e)(2) of the Communications Act of 1934 for its wireless offerings.
MPSC Case No. U-16519

Dear 9-1-1 Coordinator:

On June 26, 2012, the Michigan Public Service Commission (“Commission”) issued an
Order (“Order”) granting the Application of American Broadband and Telecommunications
Company (“American Broadband”) for designation of wireless service areas for purposes of
receiving Universal Service Fund (“USF") support for its wireless services in the State of
Michigan.

As acondition of such grant, American Broadband is required to:

submit a certification letter to each county 9-1-1 coordinator in
Michigan explaining the Lifeline service, with information on
American Broadband’ s product and service specifications, and
including aletter from American Broadband' s resale partners,
Sprint PSC and Verizon Wireless, stating that they will be
providing the 9-1-1 service to American Broadband’ s customers.

This letter serves as an update to that certification.

200131740.1 24145/125290
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American Broadband

American Broadband has been providing customers throughout Michigan and the
Midwest with the most comprehensive and innovative suite of communication services since
2004.

As one of the largest competitive local exchange communications companies in the
region, American Broadband is able to offer business and residential customers alike with
telecommunications solutions built to fit their unique needs and at extremely competitive prices.
And, as a local provider, we take pride in delivering these solutions with top-notch customer
service to our neighbors throughout the Midwest.

American Broadband Regulatory contact, its President, Jeffrey S. Ansted. Mr. Ansted,
can be reached at:

American Broadband & Telecommunications
1 Seagate, Suite 600

Toledo, OH 43699

Phone: 419.824.5810

Fax: 419.205.9014

E-Mail:  JAnsted@ambt.net

In the unlikely event that a Public Safety Answering Point needs after-hours contact to
American Broadband, American Broadband can be reached twenty four hours a day at
866.966.2628. American Broadband’'s Website for its land-line offerings is located at:
<http://www.ambt.net/> and includes relevant information regarding American Broadband's
landline offerings, including lifeline offerings, and outlines the terms and conditions of such
plans pursuant to the FCC's rule 47 CFR 54.422. American Broadband’'s Website for its
wireless offerings, marketed under the name American Assistance, is located at:
<http://www.americanassi stance.com/> and includes relevant information regarding American
Broadband's wireless offerings, including lifeline offerings, and outlines the terms and
conditions of such plans pursuant to the FCC’srule 47 CFR 54.422.

TheLifeline Program

Since 1985, the Lifeline program has provided a discount on phone service for qualifying
low-income consumers to ensure that al Americans have the opportunities and security that
phone service brings, including being able to connect to jobs, family and emergency services. In
2005, Lifeline discounts were made available to qualifying low-income consumers on pre-paid
wireless service plans in addition to traditional landline service. Lifeline is part of the Universal
Service Fund.

The Lifeline program is available to eligible low-income consumers in every state,

territory, commonwealth, and on Tribal lands. Consumers with proper proof of eligibility may be
qgualified to enroll. To participate in the program, consumers must either have an income that is
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at or below 135% of the federal Poverty Guidelines or participate in one of the following
assistance programs:

Medicaid;

Supplemental Nutrition Assistance Program (Food Stamps or SNAP);
Supplemental Security Income (“SSI”);

Federal Public House Assistance (Section 8);

Low-Income Home Energy Assistance Program (“LIHEAP");
Temporary Assistance to Needy Families (“TANF”);

National School Lunch Program's Free Lunch Program;

Bureau of Indian Affairs General Assistance;

Tribally-Administered Temporary Assistance for Needy Families (“TTANF");
Food Distribution Program on Indian Reservations (“FDPIR”);

Head Start (if income eligibility criteriaare met); or

State assistance programs (if applicable).

Federal rules prohibit eligible low-income consumers from receiving more than one
Lifeline discount per household. An eligible consumer may receive a discount on either a wire
line or wireless service, but not both. A consumer whose household currently is receiving more
than one Lifeline service must select a single Lifeline provider and contact the other provider to
de-enroll from their program. Consumers violating this rule may aso be subject to criminal
and/or civil penalties.

The Lifeline program is administered by the Universal Service Administrative Company
(“USAC”). USAC isresponsible for data collection and maintenance, support calculation, and
disbursement for the low-income program. USAC's website provides information regarding
administrative aspects of the low-income program, as well as program requirements.

American Broadband’'s Wireless Lifeline Offerings

American Broadband offers the following prepaid wireless service plans for its Michigan
Lifeline subscribers:

e Qualified applicants can receive a FREE cell phone, 250 FREE monthly minutes
and 250 FREE text messages.

e |n addition, American Broadband offers a plan for $9.25 per month for 250 voice
minutes and 250 texts.

No matter which plan, customers choose or are eligible for, callsto 911 are free of
charge and work even when all 250 voice minutes have been used.

All plans include, at no extra charge, a E-9-1-1 Compliant Handset, 250 “anytime”
nationwide minutes that can be used for domestic calls, including local or intrastate/interstate
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long distance calls, 250 Text Messages Per Month, Caller 1D, Call Waiting, 3 Way Calling, and
Voicemail.

American Broadband’s subscribers in Michigan may purchase additional minutes on a
prepaid basis in denominations of $6.99 (100 minutes), $9.99 (250 Minutes of use and 250 Text
Messages), $19.99 (500 Minutes of use and 500 Text Messages), and $29.99 (1,000 Minutes of
use and 1,000 Text Messages).

9-1-1 Serviceto Customers

At the present time, American Broadband utilizes Sprint Spectrum L.P. (“Sprint”) as its
underlying carrier to provide wireless services to American Broadband’s customers in the State
of Michigan. Though customers wireless telephone calls are carried by Sprint, American
Broadband resells such service and markets its service under its own brand. Pursuant to its
agreements with Sprint, any 9-1-1 and E-9-1-1 call made by an American Broadband customer is
routed to the appropriate Public Safety Answering Point in the same manner as Sprint routes
such calls made by its own customers.

Attached hereto is a letter from Sprint’s Director of Sales, Emerging & Wholesale
Solutions, Thomas K. Alesi, certifying such 9-1-1 and E-9-1-1 routing for American
Broadband’ s customers.

Conclusion

American Broadband looks forward to continuing to offer its services, including wireless
lifeline service, to customers throughout Michigan. If you have any questions regarding lifeline,
American Broadband' s service offerings, or how American Broadband (through Sprint) routesits
customers 9-1-1 and E-9-1-1 cdlls, please do not hesitate to call American Broadband's
President, Jeffrey S. Ansted at 419.824.5810.

Very truly yours,
C K HILL PLC
Haran C. Rashes

-her
Enclosures

CC: Jeffrey S. Ansted
Michigan Public Service Commission
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Sprint

Sprint — Emerging and Wholesale Solutions
Mailstop: NJWRNAOQ201 - 260

10 Independence Blvd.

Warren, NJ 07059

VIA EMAIL DELIVERY

November 18, 2013

Attn: President

American Broadband and Telecommunications Company
E-mail: jsa@ambt.net

One Seagate, Suite 600

Toledo, OH 43699-0032

Re: Private Label Services Agreement between Sprint Spectrum L.P. (“Sprint”) and
American Broadband and Telecommunications Company (“ABT”) with an Effective
Date of August 8, 2011, as amended (the “Agreement”) — 911 and E911 Service

Dear President:

As requested by ABT, this letter sets forth details regarding Sprint’s routing of E911 (as defined below)
calls from ABT’s End Users (as defined in the Agreement). As set forth in the Agreement, Sprint
provides wireless services to ABT on Sprint’s network and ABT resells such wireless services to its End
Users under ABT’s “ABT Mobile Essential” and “American Lifeline Essential” brands (“Private Label
Service”).

Sprint currently routes 911 calls from customers to the Public Safety Answering Points (“PSAPSs”) in
each state. ABT’s End Users that receive the Private Label Service will have access to 911 and enhanced
911 (*E911”) service. In this regard, Sprint hereby confirms that it routes 911 and E911 calls from
ABT’s End Users utilizing the Private Label Service to PSAPs in the same manner as Sprint routes 911
and E911 calls from its own customers.

In accordance with the applicable Federal Communications Commission (“FCC”) requirements, Sprint
has engaged in 911 testing with PSAPs to confirm access to 911 and E911 service. Thus, as a wholesale
customer of Sprint, ABT’s End Users utilizing the Private Label Service will have the same access to 911
and E911 service as Sprint’s own customers.

Sincerely,

SR

Thomas K. Alesi
Director of Sales, Emerging & Wholesale Solutions

ccC: Janie Purvis

Sprint Proprietary Information-RESTRICTED
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