STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

* Kk kK k

In the matter, on the Commission’s own motion,
to implement the provisions of Section 401e of
2007 PA 164.

Case No. U-15489

N N N N

At the June 3, 2008 meeting of the Michigan Public Service Commission in Lansing,

Michigan.

PRESENT: Hon. Orjiakor N. Isiogu, Chairman
Hon. Monica Martinez, Commissioner
Hon. Steven A. Transeth, Commissioner

OPINION AND ORDER

On January 2, 2008, the Commission issued an order directing each Michigan county that had
decided to assess a 9-1-1 surcharge to provide the Commission with information in compliance
with MCL 484.1401e (Section 401e), including that county’s proposed surcharge to begin on
July 1, 2008, estimated revenues for 2007 collected under any existing surcharge, and its estimated
county 9-1-1 surcharge revenues for 2008. Under MCL 484.1401e(2), the Commission may, in
consultation with the Emergency 9-1-1 Service Committee (ETSC) approve or disapprove the
proposed surcharge. If a proposed surcharge is rejected, the Commission is to adjust it so that the
revenues will not exceed the 2.7% over the previous years’ surcharge revenues.

On March 11, 2008, the Commission issued an order (March 11 order) approving surcharges
proposed by the counties of Alger, Allegan, Antrim, Arenac, Branch, Clare, Clinton, Gladwin,

Ingham, Iron, Kalkaska, Kent, Livingston, Luce, Mason, Montmorency, Oceana, Ontonagon,



Otsego, Schoolcraft, Shiawassee, and Wexford, each of which filed an application in compliance
with Section 401e. In that order, the Commission found that applications filed by Alcona, Alpena,
Benzie, Berrien, Calhoun, Cass, Charlevoix, Cheboygan, Chippewa, Crawford, Delta, Dickinson,
Emmet, Genesee, Gogebic, Grand Traverse, Gratiot, Hillsdale, Houghton, Huron, lonia, losco,
Isabella, Jackson, Lake, Lapeer, Lenawee, Mackinac, Mecosta, Menominee, Monroe, Montcalm,
Muskegon, Newaygo, Oakland, Ogemaw, Osceola, Oscoda, Presque Isle, Saginaw, Sanilac,

St. Clair, Tuscola, Van Buren, Washtenaw, and Wayne included estimated 2008 surcharge
revenues in excess of a 2.7% increase over the county’s 2007 surcharge revenues. The Commis-
sion adjusted the requested surcharges for these counties so that estimated county 2008 surcharge
revenues would not be greater than the county’s 2007 surcharge revenues plus 2.7%, recalculated
by applying the approved .93 factor to the county population number identified by the 2000 U.S.
Census. A list of approved surcharges and estimated revenues for all filing counties was attached
to the order as Attachment A.

From April 4 to 10, 2008, the following counties filed petitions for rehearing: Calhoun, Grand
Traverse, Muskegon, and Huron.

From April 9 to 14, 2008, claims of appeal to the Court of Appeals were filed on behalf of the
following counties: Alcona, Alpena, Cass, Charlevoix, Cheboygan, Chippewa, Delta, Dickinson,
Emmet, Gogebic, Grand Traverse, Hillsdale, Houghton, lonia, Mackinac, Menominee, Montcalm,
Newaygo, Ogemaw, Saginaw, St. Clair, Tuscola, and VVan Buren.

On May 8, 2008, the Michigan Court of Appeals dismissed the appeals for lack of jurisdiction
based on the pending petitions for rehearing of the March 11 order.

Thereafter, on May 19, 2008, the Commission received a motion for stay of modifications the

Commission made to the surcharges in the March 11 order for the following counties: Alcona,
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Alpena, Cass, Charlevoix, Cheboygan, Chippewa, Delta, Dickinson, Emmet, Gogebic, Grand
Traverse, Hillsdale, Houghton, lonia, Mackinac, Menominee, Montcalm, Newaygo, Ogemaw,
Saginaw, and Tuscola. On May 29, 2008, the Telephone Association of Michigan filed a response

opposing the motion for stay.

Rehearing Petitions

Rule 403 of the Commission’s Rules of Practice and Procedure, 1999 AC, R 460.17403,
provides that a petition for rehearing may be based on claims of error, newly discovered evidence,
facts or circumstances arising after the hearing, or unintended consequences resulting from
compliance with the order. A petition for rehearing is not merely another opportunity for a party
to argue a position or to express disagreement with the Commission’s decision. Unless a party can
show the decision to be incorrect or improper because of errors, newly discovered evidence, or

unintended consequences of the decision, the Commission will not grant a rehearing.

1. Grand Traverse County

Grand Traverse County seeks rehearing based on an error it made in submitting information to
the Commission. It states that its local land line surcharge revenue for 2007 was actually $555,609
rather than the $ 472,071 it submitted. It states that using the actual surcharge revenues to
calculate the permissible increase would result in allowing a total of $570,610 for the 2008
surcharge revenues. Using the Commission’s calculation method, Grand Traverse County states
that its approved 2008 9-1-1 surcharge should be increased from $0.58 to $0.66.

The Commission finds that it should grant Grand Traverse County’s request for rehearing and

approve the requested $0.66 surcharge.
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2. Calhoun County

Calhoun County seeks rehearing based on new information and to avoid unintended
consequences of the order. In support of its request, Calhoun states that it currently has three
separate dispatch centers, which reduces efficiency and creates higher costs and potential safety
issues for emergency responders and citizens. For example, it states, cell phone calls are subject to
erroneous routing, which can result in delays to provide the needed help. The county states that it
seeks to create a consolidated dispatch center to address these issues. It further states that there are
good reasons to pursue consolidation at this time, rather than waiting. Certain public service
answering points (PSAPs) have purchased equipment for installation, and consolidation will alter
the location of where this equipment is installed. Consolidation would limit the need to upgrade
dispatch centers to one, rather than three.

On February 8, 2008, Calhoun submitted a request to decrease the current surcharge from
$0.65 to $0.60. It estimates that the surcharge revenue will be about $905,469. It states that the
additional revenue generated by the surcharge, as applied to additional communications devices
would permit the county to consolidate E-9-1-1 services. As shown on Appendix E of its request,
taxpayers will see an overall reduction in their contribution to support 9-1-1 services each year for
the next five years. The consolidation is expected to reduce E-9-1-1 costs by more than $1
million over those five years. The Commission expects the overall reductions to be implemented
so that taxpayers actually realize these savings.

The Commission finds that it should grant rehearing to Calhoun County and should approve
the requested surcharge. The County has presented evidence that its plan is a reasonable one,
which will permit better service to the citizens and reduce costs. Therefore, the Commission

approves the requested $0.60 surcharge that Calhoun County requests.
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3. Huron County

Huron County argues that the Commission acted arbitrarily when it modified the county’s
surcharge to recover 2007 revenues plus 2.7%. It states that its revenues had been declining over
the last few years. It states that in 2005, the surcharge generated $804,843, in 2006 the revenues
declined to $754,942, and in 2007 the revenues totaled $690,034. During that time, Huron County
argues, operating costs continued to rise. To meet the shortfall, the county says it used its reserve
fund, which had been intended to purchase new and replacement equipment as needed.

Huron County states that its 2008 budget is $876,105, which exceeds the revenues collected
from land lines in 2007 by $186,071. After subtracting the revenue expected in the first six
months of 2008, the county states, the remaining need to meet the budget is $439,960. Assuming
the ETSC estimated 33,553 communications devices in the county, the county proposed a monthly
surcharge of $2.23 per device. In light of this evidence, it asserts, the Commission’s refusal to
approve its proposed surcharge was arbitrary and capricious.

The Commission is not persuaded that it should modify its findings with regard to Huron
County. Unlike Calhoun and Grand Traverse counties, Huron County did not submit sufficient
support for approving a surcharge that would likely generate revenues nearly 27% above the 2007
level, ten times the statutorily permissible 2.7%. Merely stating that the budget is a certain amount
is not sufficient to justify the county’s request. The Commission therefore denies this application

for rehearing.

4. Muskegon County
Muskegon County’s petition for rehearing is a one paragraph request that the Commission
consider that document as a request for rehearing. No grounds for rehearing are stated. This

petition fails to meet the standards for granting rehearing and is denied.
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Motion for Stay

The motion for stay states that the named claimants have filed appeals of the March 11 order.
It asserts that claimants will suffer irreparable harm if a stay is not granted and they prevail on
appeal, because there will be no practical remedy for them to recoup the funds that they should
have received with a higher surcharge. It further states that the harm to the public is minimal if a
stay is granted and the appeal is lost, because the counties could adjust the surcharge amount
downward to avoid over collection. Moreover, it states that if an interim funding adjustment is not
made, the public will not be harmed as the use of the funds are restricted to reasonable and
necessary 9-1-1 related services. The motion further asserts that the claimants have a strong case
for review on the merits. It asserts that the order will result in certain counties being unable to
recover 2007 revenues plus 2.7%.

The Commission is not persuaded that it should grant a stay of the modifications made to
certain surcharges in its March 11 order. The Commission records reflect that all counties were
put on notice of the need to support assumptions other than those provided by the ETSC.
Moreover, these counties could have sought rehearing with the Commission, and with sufficient
justification, could have received the relief they seek. These counties have provided no documen-

tation to the Commission that leads it to believe that its March 11 order is in error.

THEREFORE, IT IS ORDERED that:

A. Grand Traverse County’s application for rehearing is granted and the requested $0.66
surcharge is approved.

B. Calhoun County’s application for rehearing is granted and the requested $0.60 surcharge is
approved.

C. Huron County’s application for rehearing is denied.
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D. Muskegon County’s application for rehearing is denied.

E. The motion for stay is denied.
The Commission reserves jurisdiction and may issue further orders as necessary.

Any party desiring to challenge this order shall do so by filing an appeal in the appropriate
court within 30 days after issuance and notice of this order under MCL 24.201, et seq.

MICHIGAN PUBLIC SERVICE COMMISSION

Orjiakor N. Isiogu, Chairman

ftia

Monica Martinez, Commissioner

: 2l |
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Steven A. Transeth, Commissioner

By its action of June 3, 2008.
' 77%443 beQ

Mary Jo Kunkle, Executive Secretary
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Michigan Public Service Commission

Department of Labor and Economic Growth

U-15489 9-1-1 County! Surcharges
March 11, 2008
(as revised by the Commission's June 3, 2008 Order)

*County data in bold-italic font represents those counties for which the Commission has adjusted? the county
surcharge to allow for only a 2.7% revenue increase, using the 0.93 devices per person factor (based on 2000

Census data).

2007 2007 2008 2008 2008 2008
County County County County County-Projected Commission Estimated
Surcharge Surcharge Proposed | Surcharge Revenue Approved | County Surcharge
Revenue County as submitted to County Revenue
Surcharge the MPSC Surcharge as Adjusted3

Alcona $4.00 $260,225 $3.00 $363,168 $2.10 $267,252
Alger $0.37 $25,369 $0.18 $25,021 $0.18 $25,021
Allegan $2.85 $2,100,000 $1.63 $1,998,282 $1.63 $1,998,282
Alpena $4.00 $710,843 $2.46 $795,444 $2.14 $730,036
Antrim $2.91 $485,310 $1.97 $491,610 $1.97 $491,610
Arenac $0.72 $60,294 $0.32 $60,980 $0.32 $60,980
Benzie $3.00 $361,507 $2.27 $395,704 $2.13 $371,268
Berrien $0.80 $727,556 $1.00 $1,332,159 $0.42 $747,200
Branch $0.55 $156,692 $0.31 $138,600 $0.31 $138,600
Calhoun $0.65 $476,949 $0.60 $679,285 $0.60 $679,285
Cass $2.40 $639,336 $1.99 $656,598 $1.18 $656,598
Charlevoix $0.80 $140,829 $0.61 $157,737 $0.51 $144,631
Cheboygan $0.80 $140,798 $0.61 $158,622 $0.50 $144,600
Chippewa $2.00 $404,932 $1.50 $525,071 $0.99 $415,865
Clare $0.80 $154,926 $0.47 $159,109 $0.47 $159,109
Clinton $4.00 $1,488,683 $2.00 $1,508,823 $2.00 $1,508,823
Crawford $4.00 $354,700 $2.73 $390,427 $2.35 $364,277
Delta $0.80 $181,428 $0.80 $337,000 $0.44 $186,327
Dickinson $0.70 $118,915 $0.70 $164,454 $0.41 $122,126
Emmet $0.80 $191,447 $0.61 $200,588 $0.58 $196,616
Genesee $2.40 $5,737,786 $1.37 $5,815,246 $1.24 $5,892,706
Gladwin $0.80 $140,364 $0.51 $144,069 $0.51 $144,069
Gogebic $0.52 $55,402 $0.60 $218,800 $0.30 $56,897
Grand Traverse $0.80 $555,609 $0.80 $743,282 $0.66 $570,610
Gratiot $2.89 $577,428 $1.69 $592,500 $1.29 $593,019
Hillsdale $2.99 $593,522 $1.75 $637,282 $1.20 $609,547
Houghton $2.64 $418,796 $1.26 $422,717 $1.10 $430,103
Huron $3.61 $715,618 $2.23 $752,173 $1.87 $734,940
Ingham $0.58 $1,040,286 $0.31 $840,000 $0.31 $840,000
lonia $4.00 $1,151,081 $1.90 $1,119,500 $1.77 $1,182,160
losco $2.88 $536,030 $2.88 $698,520 $1.85 $550,503
Iron $2.28 $230,000 $1.61 $236,052 $1.61 $236,052
Isabella $4.00 $1,007,264 $1.80 $1,190,000 $1.50 $1,034,460
Jackson $0.80 $729,936 $0.80 $1,058,017 $0.44 $749,644
Kalkaska $4.00 $454,000 $2.52 $466,027 $2.52 $466,027
Kent $0.00 $0 $0.45 $1,822,500 $0.45 $1,442,156
Lake $4.00 $301,223 $5.37 $481,369 $2.51 $309,356
Lapeer $3.70 $1,444,858 $1.60 $1,556,546 $1.55 $1,483,869
Lenawee $2.52 $1,220,653 $1.34 $1,248,498 $1.18 $1,253,610
Livingston $3.50 $3,300,000 $1.85 $3,216,200 $1.85 $3,216,200
Luce $1.78 $75,952 $0.99 $77,600 $0.99 $77,600
Mackinac $1.80 $181,440 $1.48 $182,983 $1.43 $186,339
Mason $3.50 $1,222,823 $2.09 $1,255,840 $2.09 $1,255,840
Mecosta $3.20 $645,021 $1.72 $661,227 $1.50 $662,437
Menominee $2.38 $348,000 $2.12 $446,250 $1.30 $357,396
Monroe $0.80 $608,605 $0.60 $792,923 $0.39 $625,037
Montcalm $4.00 $1,225,550 $2.00 $1,293,839 $1.89 $1,258,640
Montmorency $2.80 $216,000 $1.47 $221,408 $1.47 $221,408
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Attachment

Michigan Public Service Commission
Department of Labor and Economic Growth
U-15489 9-1-1 County! Surcharges
March 11, 2008
(as revised by the Commission's June 3, 2008 Order)

*County data in bold-italic font represents those counties for which the Commission has adjusted? the county
surcharge to allow for only a 2.7% revenue increase, using the 0.93 devices per person factor (based on 2000
Census data).

2007 2007 2008 2008 2008 2008

County County County County County-Projected Commission Estimated

Surcharge Surcharge Proposed | Surcharge Revenue Approved | County Surcharge

Revenue County as submitted to County Revenue
Surcharge the MPSC Surcharge as Adjusted3

Muskegon $0.72 $614,332 $0.72 $981,956 $0.34 $630,919
Newaygo $3.00 $789,656 $1.95 $870,620 $1.56 $810,977
Oakland $0.28 $2,243,963 $0.25 $2,168,314 $0.18 $2,304,550
Oceana $3.50 $1,222,823 $2.09 $1,255,840 $2.09 $1,255,840
Ogemaw $0.80 $135,288 $1.50 $251,243 $0.59 $138,941
Ontonagon $0.80 $43,196 $0.51 $43,774 $0.51 $43,774
Osceola $3.20 $369,163 $1.72 $378,330 $1.50 $379,130
Oscoda $0.72 $44,737 $0.46 $45,360 $0.45 $45,945
Otsego $2.40 $425,448 $1.72 $436,358 $1.72 $436,358
Presque Isle $0.48 $47,237 $0.32 $50,588 $0.31 $48,512
Saginaw $4.00 $4,852,505 $2.65 $5,640,200 $2.18 $4,983,523
Sanilac $0.80 $206,000 $1.29 $414,546 $0.44 $211,562
Schoolcraft $0.63 $38,948 $0.40 $46,000 $0.40 $46,000
Shiawassee $2.50 $928,821 $1.22 $941,169 $1.22 $941,169
St Clair $0.80 $716,000 $0.80 $1,100,314 $0.41 $735,332
Tuscola $4.00 $1,110,000 $2.09 $1,114,375 $1.80 $1,139,970
Van Buren $0.80 $330,691 $1.17 $662,886 $0.41 $339,620
Washtenaw $0.80 $1,470,135 $0.80 $1,663,030 $0.43 $1,509,829
Wayne $0.80 $7,349,673 $0.75 $12,128,280 $0.34 $7,548,114
Wexford $0.52 $101,677 $0.25 $103,114 $0.25 $103,114

1The following counties did not apply for a county surcharge for 2008: Baraga, Barry, Bay, Eaton, Kalamazoo,
Keweenaw, Macomb, Manistee, Marquette, Midland, Missaukee, Ottawa, Roscommon, and Saint Joseph. These
counties use other methods to fund their 9-1-1 programs. The filed application for Leelanau County was withdrawn
March 3, 2008.

2Adjusted surcharges are calculated in the following manner:
())[2007 County Surcharge Revenue * 1.027]. This value reflects a 2.7% increase over the 2007 County Surcharge Revenue
(ii)Subtract one half of the 2007 Revenue. This step accounts for the fact that the new surcharge will be in effect July
through December (half the year) for 2008.
(ii)Divide the resulting number by 6 months. This represents the estimated revenue per month for July-December 2008.
(iv)Divide the result by [(0.93) * (county population)]. 2000 US Census data has been used for county population estimates.
The resulting value is rounded to the nearest cent and represents the Commission approved county surcharge.

3For those counties whose filings were approved as filed, the adjusted revenue in this column is equal to the 2008 County-
-Projected Surcharge Revenue as submitted to the MPSC. For those counties with Commission adjusted surcharges,

the adjusted revenue in this column is equal to the the 2007 County Surcharge Revenue * 1.027, that is a 2.7% increase over
the 2007 County Surcharge Revenue. For the adjusted counties, the County-Projected Surcharge Revenue may be greater or
less than the Estimated County Surcharge Revenue as Adjusted due to the fact that some counties assumed device counts
differing from the 0.93 devices per person. Values may not be exact due to rounding.

“These counties have been adjusted by the Commission pursuant to a rehearing request



PROOF OF SERVICE

STATE OF MICHIGAN )

U-15489

County of Ingham )

E. David Lechler, being duly sworn, deposes and says that on June 4, 2008,
A.D. he served a copy of the attached Commission’s Order by first class
mail, postage prepaid, or by inter-departmental mail, to the persons as
shown on the attached service lists.
E. David DN Lt David Lecher e-US.
Lechler smuoiomarno

E. David Lechler

Subscribed and sworn to before me
this 4th day of June 2008

Digitally signed by Sharron Allen

DN: cn=Sharron Allen, c=US, 0=MPSC,
S h arro n AI Ie n ou=Exec. Sec. Section,

email=allens1@michigan.gov

Date: 2008.06.04 10:15:57 -04'00'

Sharron A. Allen

Notary Public, Ingham County, Ml

My commission expires August 16, 2011
Acting in Ingham County, MI



SERVICE LIST FOR DOCKET # U - 15489- CASE #
DATE OF PREPARATION: 06/03/2008

MR. VINCENT J. LEONE
ASSISTANT ATTORNEY GENERAL
6545 MERCANTILE WAY, 2ND FLOOR
LANSING MI 48910

ID MAIL



SUBSCRIPTION LIST
ALL COMMUNICATION ORDERS

MR. DON EITNIEAR

DIT - TELECOMMUNICATIONS DIV.
HANNA BUILDING, FIRST FLOOR

LANSING Ml

ID MAIL

MR. MICHAEL BYRNE

SENATE DEMOCRATIC STAFF
ROMNEY BUILDING
LANSING Ml ID MAIL



PROOF OF SERVICE

STATE OF MICHIGAN )
Case No. U-15489

County of Ingham )

April M. Arman being duly sworn, deposes and says that on June 3, 2008 A.D. she served a
copy of the attached Commission orders via E-Mall, first class mail, postage prepaid, or by

inter-departmental mail, to the persons as shown on the attached service lists.

Digitally signed by April Arman
DN: cn=April Arman, c=US, ou=Michigan

A rl I A rl I I an Public Service Commission,
email=armana@michigan.gov

Date: 2008.06.04 09:45:02 -04'00'

April M. Arman

Subscribed and sworn to before me
this 3rd day of June 2008

Digitally signed by Sharron Allen

S h arro n DN: cn=Sharron Allen, c=US,

0=MPSC, ou=Exec. Sec. Section,
Al | e n email=allens1@michigan.gov

Date: 2008.06.04 10:15:33 -04'00"
Sharron A. Allen

Notary Public, Ingham County, Ml
My Commission Expires August 16, 2011




TELECOMMUNICATIONS

charles.forst@360.NET
Bill.craigle@ALLTEL.COM
bill.braun@RECONEX.COM
bkinsella@TRUCOMM.NET
glenn@M33ACCESS.COM
ben@CLOSECALL.COM
abriggs@GLOBALC-INC.COM
carl.billek@CORP.IDT.NET
ssinclair@AIRDIS.COM
armana@MICHIGAN.GOV
dbronson@BLANCHARDTEL.COM
clglover@ATT.COM
rgl467wATT.COM
pbowman@GLCOM.NET
isa@AMBT.NET

mburzych@FOSTERSWIFT.COM
bjackson@CI2.COM
dmorken@BANDWIDTH.COM
jsnyder@BTC-BCI.COM

tholeman@CASS.NET
caseyw@COUNTRYCONNECT.US

jsummersett@COMLINK.BIZ
thamy@CLEARRATE.COM
ktwomey@COMMPARTNERS.US
isanford@ABOVE.NET
mpsc@AVCINC.COM
leen@BORDERLANDNET.NET
william.weber@CBEYOND.NET
emcdonald@CHOICEONECOM.COM
bcapraro@CIMCO.NET

Richard Wolfe@CABLE.COMCAST.COM
kmudge@COVAD.COM
pmasters@ERNESTGROUP.COM
imorris@FIRSTCOMM.COM
mcegelskioFIRSTCOMM.COM
clockett@INTRADO.COM
smendez@MCGRAWCOM.NET
mark@NOMADINTER.NET
dthomas@MICHTEL.COM
mike.cooper@US.NGRIDWIRELESS.COM

sfenkerl@EARTHLINK.NET
irenneker@NOS.COM
judy.messeng@PAETEC.COM
JBrown@VCOMSOLUTIONS.COM
akubs@800GOQUICK.COM
byuille@800GOQUICK.COM

360networks (USA), Inc.

(No Name Available)

1-800-reconex, Inc. dba UsTel

(No Name Available)

Michigan Access

CloseCall America, Inc., Affinity Telecom, Inc.
Global Connection In.c of America

IDT America, Corp.

Aridis, LLC, dba Aridis Telecom

April Arman

Blanchard Telephone Association, Inc.
AT&T Communications of MI, TCG Detroit Holding
AT&T Michigan

No Name Available

American Broadband & Telecommunications
Company

Mark Burzych

CI2 Inc.

Bandwidth.com CLEC, LLC
Bloomingdale Telephone Co., Inc., SW MI
Communications

Deerfield Farmers Telephone Co.

IBFA Acquisition Co., dba The Farm Bureau
Connection

Comlink, L.L.C.

Clear Rate Comm, Inc.

CommPartners, LLC

AboveNet Communications, Inc.
Affordable Voice Communications, Inc.
Borderland Communications, LLC
Cbeyond Communications, LLC

Choice One Communications

CIMCO Communications, Inc.

Comcast Business Communications, LLC
DIECA Communications, Inc. dba Covad
Ernest Communications, Inc.

First Communications, LCC

First Communications, LCC

Intrado Communications, Inc.

McGraw Communications, Inc.

Media Gate Communications, Inc.
Michtel Communications , LLC

National Grid Communications, Inc.
Nexus Communications

NOS Communications, Inc.

PaeTec Communications, Inc.

Quantum Shift Communications

Quick Communications

Quick Communications, Inc.
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info@RELIANT.NET
braymor@SI-2.COM
erobinson@TNCII.COM
ldellaero@TRINSIC.COM
cfostert@CALLONE.NET
staceyk@VCICOMPANY.COM
tseat@Z-TEL.COM
rogelio.pena@LEVEL3.COM
mike.osborne@ALLCOM.NET
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chapintel@POWER-NET.NET
gcollver@CTSTELECOM.COM
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lingle@CYTELCOM.COM
wayne@DRENTHE.NET
ibrogan@JAMADOTS.NET
jcribbs@KALTELNET.NET
jcschaefer@KALTELNET.NET
rfletcher@POWER-NET.NET
coriec@OGDENTEL.COM
jack@wPENTEL.NET
mlance@PENTEL.NET
ehe@AVCI.NET

souders@SANDCREEKTELCO.COM

Janet@SPRINGCOM.COM
wih@SPRINGCOM.COM

kenneth.schifman@SPRINT.COM

bboshoven@USSIGNALCOM.COM

bdcobra@wALPHACOMM.NET
mark@WALDRONTEL.COM
lienkins@POWER-NET.NET
magliaCOMTECH21.COM
Mbrady@COMTECH21.COM
ron.siegel@ALLBAND.ORG

mabbagnaro@CORDIACORP.COM

pmorse@FAIRPOINT.COM
wminella@NEWROCTEL.COM

dkehoe@VERTEXBROADBAND.COM

russop@MAGICJACK.COM
opelzer@PELZERCOM.COM
admin@RANGETELE.COM

micheal.jeofgeoffroy@TELRITE.COM

edkilb@TRUCOMM.NET
mvitalel@DNSYS.COM
dchoover@CORVUSINC.COM
hbrunker@COVISTA.COM

sb1015@CYNERGYCOMM.NET

whaas@MCLEODUSA.COM

Reliant Communications, Inc.

South American Communications
TransNational Communications

Trinsic Communications, Inc.

United Communications, Inc. dba Call One
Vilaire Communications

Z-Tel Communications, Inc.

Broadwing Communictions, LLC

Allendale Telephone Company

Baraga Telephone Company

Barry County Telephone Company

Carr Telephone Company

Chapin Telephone Company

Climax Telephone Company

Cypress Communications Operating Company
Cypress Communications Operating Company
Drenthe Telephone Company

Hiawatha Telephone Company

Kaleva Telephone Company

Kaleva Telephone Company

Lennon Telephone Company

Ogden Telephone Company

Peninsula Telephone Company

Peninsula Telephone Company

Pigeon Telephone Company

Sand Creek Telephone Company
Springport Telephone Company
Springport Telephone Company

Sprint Communications Company, L.P.
U.S. Signal Company, LLC

Upper Peninsula Telephone Company
Waldron Telephone Company

Winn Telephone Company

Comtech21, LLC

Comtech21, LLC

Allband Communications Cooperative
Cordia Communications Corp.

FairPoint Communications Solutions Corp.
New Rochelle Telephone Corp.

Vertex Broadband Corp.

YMax Communications Corp.

Pelzer Communications Corporation
Range Corporation

Telrite Corporation

Tru Comm Corporation

TruComm Corporation

Corvus, Inc.

Covista, Inc.

CynergyComm.Net, Inc.

McLeod USA d/b/a Paetec Business Services
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jiredman-carter@MCLEODUSA.COM

dave@TUZ.NET
cir@DAYSTARR.NET
tm5886@ATT.COM

rick@RACC2000.COM
dave@CASS.NET
felicelwMICHIGAN.GOV
ihendrickson@AMTHOLDINGS.US
mpsc-itsp@CALLGIANT.COM
omccarty@wGLOBAL-COM.COM
chopkins@GRID4.COM

robin.brown@FUSIONBROADBAND.COM

mzengerle@PLANETACCESS.TV
edward.oreilly@GLOBALTELDATA.COM
rnacchio@BCNTELE.COM
ludwick-j@BCINETWORKS.NET
regulatory@BULLSEYETELECOM.COM
puc@CIMCO.NET
contact@CLI-INC.COM
regulatory@INTRADO.COM
kschotsky@NEWEDGEWORKS.COM
klawrence@PRIMUSTEL.COM
mhring@CAVTEL.COM
ifinefrock@EARTHLINK.NET
ejohnston@TELERECONNECT.COM
ocglodek@TOUCHTONE.NET
Gregg.diamond@VERIZON.COM
paul.fuglie@VERIZON.COM
dfox@POWER-NET.NET
andre@BROADVOX.NET
agertsburg@INFOTELECOM.US
dwaller@CCITELECOM.COM
sgnepp@TNCII.COM
legal@PRIMUSTEL.COM
joe.topel@ORANGE-FTGROUP.COM

kbollerman@BIRCH.COM
tjackson@BIRCH.COM
oreg.rogers@LEVEL3.COM

Michael.Donahue@LEVEL3.COM
linda.cicco@BT.COM
ron.p.johnson@CENTURYTEL.COM
shobbs@DSL.NET
james.mertzoHYPERCUBE-LLC.COM

obadawi@wHOTMAIL.COM
brett.ferenchak@BINGHAM.COM
steve@LUCRE.NET
regulatory@PIONEERTELEPHONE.COM

McLeodUSA Telecommunications Services d/b/a
Paetec

Net Express d/b/a Advent Telecom

DayStarr, LLC dba DayStarr Communications
Bell South Long Distance, Inc., dba AT&T Long
Distance

RACC Enterprises, LLC

Deerfield Farmers' Telephone Co.

Lisa Felice

Call Giant, Inc.

Call Giant, Inc.

Globalcom, Inc.

Grid4 Communications Inc.

Campus Communications Group

Zenk Group, LTD dba Planet Access

Global Teledata II, LLC

BCN Telecom Inc.

Building Communications Inc.

Bulls Eye Telecom Inc.

CIMCO Communications Inc.
Communication Lines Inc.

Intrado Communications Inc.

New Edge Network Inc.

Primus Telecommunications Inc.

Talk America Inc., dba Cavalier Telephone
Talk America Inc.

Tele-Reconnect Inc.

TouchTone Communications Inc.

Verizon North Inc.

Verizon North Inc.

Westphalia Broadband Inc.

Infotelecom, LLC

Infotelecom, LLC

CAT Communications International, Inc.
Trans National Communications International, Inc
Kathleen Kerr-Lawrence

France Telecom Corporate Solutions L.L.C.
Birch Telecom of the Great Lakes

Birch Telecom of the Great Lakes, Inc.

Level 3 Communications, LLC / Wiltel Local
Network

Level 3 Communications, LLC

BT Communications Sales LLC

Century Tel Solutions LLC, CenturyTel Acquisition
DSLnet Communications LLC

KMC Data LLC

Vota Telephone LLC, dba Votatel

Bingham McCutchen LLP

Lucre, Inc.

Telecom Management, Inc., dba Pioneer Long
Distance
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dicoaMETRONET.CC
aeconomou@METTEL.NET
info@COGENTCO.COM
truskowski@wACEGROUP.CC
vickie.norris@CENTURYTEL.COM
cfl.regulatorvi@CHARTERCOM.COM
janeen.domagalskiofCHARTERCOM.COM

shamula@WVFIBERNET.NET
sbohler@CZN.COM

ikk@LECMI.COM
sathanson@NATIONSLINE.COM
eyad@PHONEEXPRESS.COM
Imanske@CHOICEONECOM.COM
pfoley@ONECOMMUNICATIONS.COM

phintza@ONECOMMUNICATIONS.COM
tpowell@XO.COM
pearcec@MICHIGAN.GOV
kunklem@MICHIGAN.GOV
camurraywESCHELON.COM

jon brinton@INTER-TEL.COM
rob.heath@AFNLTD.COM
matt-schultzoCOMCAST.NET
sbogdan@BROADVIEWNET.COM
deonos@FLASH.NET
kbradley@GVCWINSTAR.NET
ictpete@AOL.COM
rsullivan@YGNITION.COM
chuang@CINERGYCOM.COM
david.vehslage@VERIZON.COM
nelson.patty@VERIZON.COM
markj@wACCESSONEINC.COM
mary.buley@ONVOY.COM
Michael.Donahue@TELCOVE.COM
lakishat@BUDGETPREPAY.COM
kkuder@ACNINC.COM
bseely@BCRNSI.COM

marva.johnson@BHNIS.COM
mike.reith@BHNIS.COM
bstewart@EASTONTELECOM.COM
jkolezynski@EASTONTELECOM.COM
james.denniston@MCI.COM

ieff. wirtzfeldwQWEST.COM

psclregulatory@GMAIL.COM
sbranch@SPSV-INC.COM
cbarton@WCS.COM
Aklaviter@INTEGRYSENERGY.COM
john.ivanuska@X0O.COM
kris.shulman@XO.COM

MetroNet-Telecom, Inc

Metropolitan Telecomm of MI dba MetTel
Cogent Comm of MI

Ace Telephone Company of Michigan, Inc.
Century Tel of Michigan, Inc.

Charter Fiberlink- Michigan, LLC

Charter Fiberlink- Michigan, LLC

Fibernet of Michigan

Frontier Communications of Michigan (America)
Local Exchange Carriers of Michigan, Inc.
NationsLine Michigan, Inc.

Phone Express Michigan, Inc.

US Xchange of Michigan, L.L.C. d/b/a Choice One
US Xchange of Michigan, LLC, d/b/a One
Communications

US Xchange of Michigan, dba One Communication
XO Michigan, Inc.

Chrissie Pearce- MPSC

Mary Jo Kunkle - MPSC

Catherine Murray

Inter-Tel NetSolutions, Inc

American Fiber Network, Inc.

ATI Network,s Inc

Broadview Networks & A.R.C. Networks, Inc.
GVC Networks, LLC

GVC Networks, LLC, Winstar Communications
Waypoint Fiber Networks, LLC

Ygnition Networks, Inc.

Norlight, Inc. dba Cinergy Communications.
Verizon North

Verizon North

Access One, Inc.

Onvoy, Inc.

TelCove Operations, Inc

Budget PrePay, Inc. dba Budget Phone, Inc.
ACN Communication Services, Inc.

BCR Network Services, Inc., dba The Data
Warehouse

Bright House Networks Information Services
Bright House Networks Information Services
Easton Telecom Services, L.L.C.

Easton Telecom Services, Inc.

MCI Metro Access Services, Inc.

OnFiber Carrier Services, Inc., Qwest
Communication

Pacific Centrex Services, Inc.

Specialized Services, Inc dba SSI Affinity
Wholesale Carrier Services, Inc.

Wisconsin Public Service Energy Services
XO Communications Services, Inc.

XO Communications Services, Inc.
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cmartin@WIDEOPENWEST.COM

john.greive@LIGHTYEAR.NET
vanessa.leon@SPECTROTEL.COM
1et@T2COMM.NET
rgavillet@NEUTRALTANDEM.COM
joe@TC3TELECOM.COM
oregl@GOAIT.COM
bonkowski-r@BCINETWORKS.NET

schoen.kevin@ACDTELECOM.NET
Djoseph@SSI-INC.COM
jason@ARIALINK.COM
sloney@BULLSEYETELECOM.COM
jjames@ITIL.NET
cschneider@CMCTELECOM.NET
sperkins@CAVTEL.COM
regulatory@MATRIXBT.COM
akarl@SAGETELECOM.NET
rmccausland@SAGETELECOM.NET
sflatt@SAGETELECOM.NET
paul.pederson@TDSTELECOM.COM
seray@UNIVERSALTELECOM.COM
pcrocker@EARLYLENNON.COM
Imartin@PACWEST.COM
asantiago@CLEARTEL.COM
regulatory@CLEARTEL.COM

butler@EOT.NET
mikem@NAVTEL.COM
dpackert@PNGMAIL.COM

bbolingert@DPITELECONNECT.COM
diane.peters@GLOBALCROSSING.COM

emeyercord@CAVTEL.COM
ranthony@JAMADQOTS.COM
mabbagnaro@NEWROCTEL.COM
fxm@QTELEPHONE.COM
askus@BUCKEYE-TELESYSTEM.COM
sharonlwACCUTEL.NET
kimm.partridge@UCN.NET
lcox@MUNI.CBPU.COM
becky.gipson@EXCEL.COM
chris@CASTLEWIRE.COM
kelly.faul@XO.COM
mark.iannuzzioTELNETWW.COM

*

* Total number of users subscribed to the list:

Sigecom, LLC dba WOW! Interent, Cable and
Phone

Lightyear Network Solutions, LLC
Spectrotel, Inc.

T2 Communications, LLC

Neutral Tandem-Michigan, LLC

TC3 Telecom Inc.

Advanced Intergrated Technologies, Inc.
Trophy Technologies, Inc., dba Rural
Communication

ACD Telecom, Inc.

Affinity Telecom

Arialink Telecom, LLC

BullsEye Telecom, Inc.

Celebrity Telecom, Inc.

CMC Telecom, Inc.

Elantic Telecom, Inc.

Matrix Telecom, Inc. & Trinsic Communications
Sage Telecom, Inc.

Sage Telecom, Inc.

Sage Telecom, Inc.

TDS Telecom, Inc.

Universal Telecom, Inc.

VOIP Telecom, LLC

Pac-West Telecomm, Inc.

ClearTel Telecommunications

ClearTel Telecommunications, Inc., Nii
Communications

Empire One Telecommunications, Inc.
Navigator Telecommunications

PNG Telecommunications, Inc. dba PowerNet
Global

dPi Teleconnect, LLC

Global Crossing Telemanagement, Inc.
Cavalier Telephone & TV

Chippewa County Telephone

New Rochelle Telephone

Quality Telephone, Inc.

Buckeye Telesystem, Inc.

Accutel of Texas, L.P.; Phone Co, L.P.

UCN, Inc.

Coldwater Telecomm Utility

Comtel Telecom Assets LP dba VarTec, Excel
Castle Wire, Inc., f/k/a Business Communication
Nextlink Wireless, Inc.

Telnet Worldwide, Inc., Superior Spectrum
Telephone

233

* Total number of local host users on the list: 0

*
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Counties

Alcona
Alger

Allegan
Alpena

Antrim
Arenac
Baraga
Barry
Bay
Benzie

Berrien
Branch
Calhoun
Cass
Charlevoix
Cheboygan

Chippewa
Clare
Clinton
Crawford
Delta
Dickinson
Eaton
Emmet
Genesee
Gladwin
Gogebhic
Grand
Traverse
Gratiot
Hillsdale
Houghton
Huron
Ingham LC
Ingham EL
lonia

losco

Iron
Isabella
Jackson
Kalamazoo
Kalkaska
Kent
Keweenaw
Lake
Lapeer
Leelanau
Lenawee
Livingston

County 911 Coordinators

PSAP
Coordinator/Director

Dean Parker
Sheriff David Cromell
Jan Goswick
Michael Szor

Sgt Steve Bratschi
Steve Wuelfing
Don Takala
Phyllis Fuller
Leonard Norman
Lori Commins

David Agens

Kurt Spalding

Jill Fish

Lt. Douglas Westrick
Robert Bradley
Robert Bradley

Tim McKee

Tom Valdez

James Fyvie

Larry Akers

Captain Robert Berbohm
Scott Celello

Steve Leese

Robert Bradley
Lloyd Fayling

Mike Brubaker
James Loeper

Jamel Anderson

Mark Duflo

Douglas Sanford
Undersheriff Roy Britz
Burt Eichler

Karen Chadwick
Karen Chadwick
Zenon Cardenas
Robert Rae

Steven Gagnea
Christine Schultz

Sgt Brad Piros

Capt Ken Marshall

Lt. Ray Hoffman
Michelle Lajoye-Young
Lisa Karrio

Michael Neuman, Interim
Victor Martin

Tom Skowronski

Lt Randy Kelley
Richard Winsett

Phone Number

989-724-0911
906-387-2074
269-673-0570
989-354-9821

231-533-8627 X

225
989-846-9077
906-524-6911

269-948-4825x 1

989-895-4052
231-882-4844

269-983-7111 x

8258
517-278-3091
269-969-3458
269-445-2956
231-439-3300
231-439-3300
906-495-7488
989-539-6161
989-224-3580
989-348-4911
906-786-6810
906-774-6262
517-543-4913
231-439-3300
810-732-4720
989-426-9284
906-667-1118

231-922-4555
989-875-5212
517-523-9911
906-482-0055
989-269-6435
517-485-7606
517-485-7606
616-522-0911
989-362-1430
906-875-0602
989-773-1000
517-841-2947
269-385-6137
231-258-3350
616-632-6100
906-337-3471
231-745-6238
810-667-0217
231-256-8775
517-263-0524
517-546-4620

E-Mail Address

parker@alcona-county.net
algershf@jamadots.com
jgoswick@allegancounty.org
szorm@alpenacounty.org

bratschis@antrimcounty.org
911 @arenaccountygov.com
baraga911@up.net
fullerp@barry911.org
normanl@baycounty.net
Icommins@benzieco.net

dagens@berriencounty.org
kspalding@countyofbranch.com
jsfish2001@yahoo.com
dougw@-cassco.org
bradley@cce911.com
bradley@cce911.com
tmckee@-chippewacountymi.gov
tvaldez@claresheriff.org
fyviej@clinton-county.org
emd@crawfordsheriff.org
bberbohm@escanaba.org
scottcelello@yahoo.com
sleese@eatoncounty.org
bradley@cce911.com
Irf@geneseecounty911.org
ad9ll@gladwinco.com
jloeper@gogebic.org

janders2@grandtraverse.org
mduflo@co.gratiot.mi.us
d.sanford@co.hillsdale.mi.us
rbritz@houghtonsheriff.com
eichlerb@co.huron.mi.us
kchadwick@ci.lansing.mi.us
kchadwick@ci.lansing.mi.us
zcardenas@ioniacounty.org
iosco911@charterinternet.com
gagnea2002@yahoo.com
cschultz@isabellacounty.org
bpiros@co.jackson.mi.us
krmars@kalcounty.com
rhoffman@kalso.org

michelle.young@kentcountymi.gov

Ikarrio@pasty.com
grants@-co.lake.mi.us
vmartin@lapeercounty.org
tskowronski@co.leelanau.mi.us
randall.kelley@lenawee.mi.us
LC911EM@ameritech.net
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