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June 14, 2006  
 
 
Michigan Public Service Commission  
Lansing, MI  
 
 
RE:  Section 301a 2005 PA 235  
         U-14899  
 
 
UTMI.net, Inc. has implemented Primary Basic Local Exchange Services in accordance 
with case U-14899. 
 
The following steps have been taken: 
 

1. Primary Basic Local Exchange Service is located on our tariff at www.utmi.net  
2. Trained our staff to ask consumers what type of services they are looking for and 

to make known that we have Primary Basic Local Exchange Service.  
3. Rates for Primary Basic Local Exchange Services were implemented into our 

billing software for end user billing.  
 
We receive inquiries for residential telephone service by phone and walk in customers.  
Most of our customers are looking for residential packages with features and DSL.  
Because our bundled packages are priced so low, we have had few requests for basic 
telephone service and we will begin to monitor the number of requests.  
 
Please advise if there is anything further information that you need from us. 
 
Millie Baldwin 
UTMI, Inc. 
 
 
 
 
 
 


