
S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter, on the Commission’s own motion, ) 
regarding the designation of a state 2-1-1 coordinating ) 
agency pursuant to Section 214 of the Michigan ) Case No. U-14725 
Telecommunications Act. ) 
                                                                                         ) 
 
 
 At the March 11, 2008 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 
PRESENT: Hon. Orjiakor N. Isiogu, Chairman 

Hon. Monica Martinez, Commissioner 
Hon. Steven A. Transeth, Commissioner 

 
ORDER 

 
 On March 14, 2006, the Commission designated Michigan 2-1-1 (a wholly owned subsidiary 

of the Michigan Association of United Ways) to serve as the statewide 2-1-1 coordinating agency 

until March 31, 2007.  MCL 484.2214(5).  In addition, the Commission granted Michigan 2-1-1 

the right to continue to serve as the 2-1-1 coordinating agency for two one-year renewal periods, 

subject to review and approval by the Commission.  On March 21, 2007, the Commission renewed 

the approval for one year, until March 31, 2008.   

 Michigan 2-1-1 provided the Commission with a progress report on February 1, 2008, 

outlining its current progress, expectations for additional 2-1-1 call centers, and funding informa-

tion.  The report notes the Commission’s December 4, 2007 order in Case No. U-15205, in which 

the Commission recognized that there is no statewide central routing system in place to which to 

assign the 2-1-1 number by January 1, 2008, as required by MCL 484.2214(7).  Although 
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Michigan 2-1-1 reports it has made progress with developing a central routing system, it “cannot 

require community resource referral entities in all counties to apply for 2-1-1 designation.”  

Progress Report, p. 2.   

 Michigan 2-1-1 reports on the activities of the Michigan 2-1-1 Operating Council, the 

Resource Managers Workgroup, the After-Hours Taskforce, the Statewide Database Taskforce, 

the Emergency Preparedness Taskforce, and the Statewide Data Collection Workgroup.  The 

report states that “local financial commitments are in place to continue 2-1-1 expansion in 2008,” 

and expansion is planned in Manistee, Berrien, Cass, Van Buren, St. Joseph, Lenawee, Genesee, 

Midland, Clare, Gladwin, Isabella, and Gratiot counties.  Progress Report, p. 5.  These planned 

expansions will bring 2-1-1 service to over 80% of Michigan’s population.  Local call center and 

central operations investment in 2007 totaled $3,934,000.  Id.  Michigan 2-1-1 continues to seek 

funding from all available public and private sources.        

 In accordance with Section 214(5) of the Michigan Telecommunications Act, 

MCL 484.2214(5), the Commission finds that Michigan 2-1-1 should continue to serve as the 

statewide 2-1-1 coordinating agency from April 1, 2008 to March 31, 2009.  The Commission 

continues to be concerned that the funding commitments, described in the initial application and 

the current progress report, are uncertain.1  This review and renewal process was initiated to 

enable Michigan 2-1-1 to actively seek long-term funding sources and to more fully develop 

                                                 
1Continued funding uncertainty will be viewed negatively and may be cause for repeal of 

Michigan 2-1-1’s designation as the statewide 2-1-1 coordinating agency.  The Commission is 
concerned, in particular, with the financial ability of Michigan 2-1-1 to carry out the business plan, 
which “requires a significant long-term commitment from state government to pay at least 50% of 
the total annual operating support…” Application, Exhibit B, p. 7.  The progress report indicates 
no change to this business plan.  While the State has provided funding for a demonstration project, 
this goal for annual operating support has not been met.  The Commission is concerned that, in the 
present budget climate, this goal may not be realistic.  However, no other entity has applied for 
designation as the state 2-1-1 coordinating agency.    
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interdependent relationships with all human service providers within the state.  The Commission 

seeks to ensure that Michigan 2-1-1 remains viable and effective, and is capable of garnering 

sufficient financial resources to continue to act as the statewide 2-1-1 coordinating agency in the 

future.  By February 1, 2009, Michigan    2-1-1 shall present the Commission with current infor-

mation on funding, advances made in 2-1-1 availability in Michigan, and any other relevant 

information on its progress.  At that time, the Commission will consider whether another three-

year designation should be authorized.    

    
 THEREFORE, IT IS ORDERED that: 

 A. Michigan 2-1-1 is designated as the statewide 2-1-1 coordinating agency from April 1, 

2008 to March 31, 2009. 

 B. By February 1, 2009, Michigan 2-1-1 shall file current information on funding, advances 

made in 2-1-1 availability in Michigan, and any other relevant information on its progress. 

 
 The Commission reserves jurisdiction and may issue further orders as necessary. 
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 Any party desiring to appeal this order must do so by the filing of a claim of appeal in the 

Michigan Court of Appeals within 30 days of the issuance of this order, under MCL 484.2203(12). 

MICHIGAN PUBLIC SERVICE COMMISSION   
                                                                          
 
                                                                                      

________________________________________                     
              Orjiakor N. Isiogu, Chairman    
 
          
 

 ________________________________________                     
               Monica Martinez, Commissioner  
  
 
 

________________________________________                     
               Steven A. Transeth, Commissioner  
  
By its action of March 11, 2008.  
 
 
 
________________________________                                                                 
Mary Jo Kunkle, Executive Secretary   



P R O O F   O F   S E R V I C E 
 

 
   STATE OF MICHIGAN )         
          
         Case No.  U-14725 
                
            
 
                  
                 

      County of Ingham  ) 
 

 
 

E. David Lechler being duly sworn, deposes and says that on March 11th , 2008, A.D. he served a 

copy of the attached Commission order by first class mail, postage prepaid, or by inter-departmental 

mail, to the persons as shown on the attached service list. 

 
 
 
         
     
       _______________________________________ 

         E. David Lechler 
 
  Subscribed and sworn to before me  
  this 11th  day of March 2008 
 

   
 
    _____________________________________ 

Sharron A. Allen 
Notary Public, Ingham County, MI 
My Commission Expires August 16, 2011 

 



SUBSCRIPTION LIST 
ALL COMMUNICATION ORDERS 

 
MR. DON EITNIEAR    MR. MICHAEL BYRNE  
DIT – TELECOMMUNICATIONS DIV.  SENATE  DEMOCRATIC  STAFF 
HANNA BUILDING, FIRST FLOOR  ROMNEY  BUILDING 
LANSING     MI        ID     MAIL   LANSING     MI   ID MAIL 
 
     
.    
      
     
 



 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-14725 
 
          
          

      County of Ingham  ) 
 

 
 

April M. Arman being duly sworn, deposes and says that on March 11, 2008 A.D. she 

served a copy of the attached Commission orders via E-Mail, to the persons as shown on 

the attached service list. 

 
 
 
         
     
       _______________________________________ 

         April M. Arman 
 
  Subscribed and sworn to before me  
  this 11th day of March 2008  

 
   
 
    _____________________________________ 

Sharron A. Allen 
Notary Public, Ingham County, MI 
My Commission Expires August 16, 2011 
 



TELECOMMUNICATIONS 
 
charles.forst@360.NET    360networks (USA), Inc. 
Bill.craigle@ALLTEL.COM   (No Name Available) 
bill.braun@RECONEX.COM   1-800-reconex, Inc. dba UsTel 
bkinsella@TRUCOMM.NET   (No Name Available) 
glenn@M33ACCESS.COM   Michigan Access 
ben@CLOSECALL.COM    CloseCall America, Inc., Affinity Telecom, Inc. 
abriggs@GLOBALC-INC.COM   Global Connection In.c of America 
carl.billek@CORP.IDT.NET   IDT America, Corp. 
armana@MICHIGAN.GOV   April Arman 
dbronson@BLANCHARDTEL.COM  Blanchard Telephone Association, Inc. 
clglover@ATT.COM    AT&T Communications of MI, TCG Detroit Holding 
rg1467@ATT.COM     AT&T Michigan 
pbowman@GLCOM.NET    No Name Available 
jsa@AMBT.NET American Broadband & Telecommunications 

Company 
mburzych@FOSTERSWIFT.COM  Mark Burzych 
kdickson@CAPTEL.COM   C2C Fiber of Michigan, Inc. 
bjackson@CI2.COM    CI2 Inc. 
dmorken@BANDWIDTH.COM   Bandwidth.com CLEC, LLC 
jsnyder@BTC-BCI.COM Bloomingdale Telephone Co., Inc., SW MI 

Communications  
tholeman@CASS.NET    Deerfield Farmers Telephone Co. 
caseyw@COUNTRYCONNECT.US IBFA Acquisition Co., dba The Farm Bureau 

Connection 
jsummersett@COMLINK.BIZ   Comlink, L.L.C. 
tnamy@CLEARRATE.COM   Clear Rate Comm, Inc. 
ktwomey@COMMPARTNERS.US  CommPartners, LLC 
william.weber@CBEYOND.NET  Cbeyond Communications, LLC 
emcdonald@CHOICEONECOM.COM  Choice One Communications 
Richard_Wolfe@CABLE.COMCAST.COM Comcast Business Communications, LLC 
kmudge@COVAD.COM    DIECA Communications, Inc. dba Covad 
jmorris@FIRSTCOMM.COM   First Communications, LCC 
mcegelski@FIRSTCOMM.COM   First Communications, LCC 
clockett@INTRADO.COM   Intrado Communications, Inc. 
smendez@MCGRAWCOM.NET   McGraw Communications, Inc. 
mark@NOMADINTER.NET   Media Gate Communications, Inc. 
dthomas@MICHTEL.COM   Michtel Communications , LLC 
mike.cooper@US.NGRIDWIRELESS.COM National Grid Communications, Inc. 
sfenker1@EARTHLINK.NET   Nexus Communications 
jrenneker@NOS.COM    NOS Communications, Inc. 
judy.messeng@PAETEC.COM   PaeTec Communications, Inc. 
JBrown@VCOMSOLUTIONS.COM  Quantum Shift Communications 
akubs@800GOQUICK.COM   Quick Communications 
byuille@800GOQUICK.COM   Quick Communications, Inc. 
info@RELIANT.NET    Reliant Communications, Inc. 
erobinson@TNCII.COM    TransNational Communications 
ldellaero@TRINSIC.COM    Trinsic Communications, Inc. 
cfoster@CALLONE.NET    United Communications, Inc. dba Call One 
staceyk@VCICOMPANY.COM   Vilaire Communications 
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tseat@Z-TEL.COM     Z-Tel Communications, Inc. 
rogelio.pena@LEVEL3.COM   Broadwing Communictions, LLC 
tgregson@METROTELCO.COM  Metro Teleconnect Companies 
mike.osborne@ALLCOM.NET   Allendale Telephone Company 
pwstark@UP.NET     Baraga Telephone Company 
refisher@MEI.NET     Barry County Telephone Company 
teri@CARRINTER.NET    Carr Telephone Company 
chapintel@POWER-NET.NET   Chapin Telephone Company 
gcollver@CTSTELECOM.COM   Climax Telephone Company 
dsnipes@CYPRESSCOM.NET   Cypress Communications Operating Company 
lingle@CYTELCOM.COM   Cypress Communications Operating Company 
wayne@DRENTHE.NET    Drenthe Telephone Company 
jbrogan@JAMADOTS.NET   Hiawatha Telephone Company 
jcribbs@KALTELNET.NET   Kaleva Telephone Company 
jcschaefer@KALTELNET.NET   Kaleva Telephone Company 
rfletcher@POWER-NET.NET   Lennon Telephone Company 
corie@OGDENTEL.COM    Ogden Telephone Company 
jack@PENTEL.NET    Peninsula Telephone Company 
mlance@PENTEL.NET    Peninsula Telephone Company 
ehe@AVCI.NET     Pigeon Telephone Company 
souders@SANDCREEKTELCO.COM  Sand Creek Telephone Company 
Janet@SPRINGCOM.COM   Springport Telephone Company 
wfh@SPRINGCOM.COM    Springport Telephone Company 
kenneth.schifman@SPRINT.COM  Sprint Communications Company, L.P. 
bboshoven@USSIGNALCOM.COM  U.S. Signal Company, LLC 
bdcobra@ALPHACOMM.NET   Upper Peninsula Telephone Company 
mark@WALDRONTEL.COM   Waldron Telephone Company 
ljenkins@POWER-NET.NET   Winn Telephone Company 
magli@COMTECH21.COM   Comtech21, LLC 
Mbrady@COMTECH21.COM   Comtech21, LLC 
ron.siegel@ALLBAND.ORG   Allband Communications Cooperative 
mabbagnaro@CORDIACORP.COM  Cordia Communications Corp. 
pmorse@FAIRPOINT.COM   FairPoint Communications Solutions Corp. 
wminella@NEWROCTEL.COM   New Rochelle Telephone Corp. 
dkehoe@VERTEXBROADBAND.COM Vertex Broadband Corp. 
russop@MAGICJACK.COM   YMax Communications Corp. 
admin@RANGETELE.COM   Range Corporation 
edkilb@TRUCOMM.NET    Tru Comm Corporation 
mvitale1@DNSYS.COM    TruComm Corporation 
dchoover@CORVUSINC.COM   Corvus, Inc. 
hbrunker@COVISTA.COM   Covista, Inc. 
sb1015@CYNERGYCOMM.NET  CynergyComm.Net, Inc. 
dave@TUZ.NET     Net Express d/b/a Advent Telecom 
cjr@DAYSTARR.NET    DayStarr, LLC dba DayStarr Communications 
tm5886@ATT.COM Bell South Long Distance, Inc., dba AT&T Long 

Distance 
dave@CASS.NET     Deerfield Farmers' Telephone Co. 
felicel@MICHIGAN.GOV    Lisa Felice 
jhendrickson@AMTHOLDINGS.US  Call Giant, Inc. 
mpsc-itsp@CALLGIANT.COM   Call Giant, Inc. 
gmccarty@GLOBAL-COM.COM  Globalcom, Inc. 
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chopkins@GRID4.COM    Grid4 Communications Inc. 
robin.brown@FUSIONBROADBAND.COM Campus Communications Group 
mzengerle@PLANETACCESS.TV  Zenk Group, LTD dba Planet Access 
edward.oreilly@GLOBALTELDATA.COM Global Teledata II, LLC 
rnacchio@BCNTELE.COM   BCN Telecom Inc. 
regulatory@BULLSEYETELECOM.COM Bulls Eye Telecom Inc. 
puc@CIMCO.NET     CIMCO Communications Inc. 
regulatory@INTRADO.COM   Intrado Communications Inc. 
klawrence@PRIMUSTEL.COM   Primus Telecommunications Inc. 
mhring@CAVTEL.COM    Talk America Inc., dba Cavalier Telephone 
jfinefrock@EARTHLINK.NET   Talk America Inc. 
ejohnston@TELERECONNECT.COM  Tele-Reconnect Inc. 
Gregg.diamond@VERIZON.COM  Verizon North Inc. 
paul.fuglie@VERIZON.COM   Verizon North Inc. 
dfox@POWER-NET.NET    Westphalia Broadband Inc. 
andre@BROADVOX.NET   Infotelecom, LLC 
dwaller@CCITELECOM.COM   CAT Communications International, Inc. 
sgnepp@TNCII.COM    Trans National Communications International, Inc 
legal@PRIMUSTEL.COM    Kathleen Kerr-Lawrence 
joe.topel@ORANGE-FTGROUP.COM  France Telecom Corporate Solutions L.L.C. 
kbollerman@BIRCH.COM   Birch Telecom of the Great Lakes 
tjackson@BIRCH.COM    Birch Telecom of the Great Lakes, Inc. 
greg.rogers@LEVEL3.COM Level 3 Communications, LLC / Wiltel Local 

Network 
Michael.Donahue@LEVEL3.COM  Level 3 Communications, LLC 
ron.p.johnson@CENTURYTEL.COM  Century Tel Solutions LLC, CenturyTel Acquisition 
shobbs@DSL.NET     DSLnet Communications LLC 
james.mertz@HYPERCUBE-LLC.COM KMC Data LLC 
obadawi@HOTMAIL.COM   Vota Telephone LLC, dba Votatel 
brett.ferenchak@BINGHAM.COM  Bingham McCutchen LLP 
steve@LUCRE.NET    Lucre, Inc. 
jcm@MAXCESS.COM    Maxcess, Inc. 
aeconomou@METTEL.NET   Metropolitan Telecomm of MI dba MetTel 
info@COGENTCO.COM    Cogent Comm of MI 
truskowski@ACEGROUP.CC   Ace Telephone Company of Michigan, Inc. 
vickie.norris@CENTURYTEL.COM  Century Tel of Michigan, Inc. 
cfl.regulatory@CHARTERCOM.COM  Charter Fiberlink- Michigan, LLC 
janeen.domagalski@CHARTERCOM.COM Charter Fiberlink- Michigan, LLC 
shamula@WVFIBERNET.NET   Fibernet of Michigan 
sbohler@CZN.COM    Frontier Communications of Michigan (America) 
jkk@LECMI.COM     Local Exchange Carriers of Michigan, Inc. 
sathanson@NATIONSLINE.COM  NationsLine Michigan, Inc. 
neoncityinc@AOL.COM    Phone Express Michigan, Inc. 
lmanske@CHOICEONECOM.COM  US Xchange of Michigan, L.L.C. d/b/a Choice One 
pfoley@ONECOMMUNICATIONS.COM US Xchange of Michigan, LLC, d/b/a One 

Communications 
phintz@ONECOMMUNICATIONS.COM US Xchange of Michigan, dba One Communication 
tpowell@XO.COM     XO Michigan, Inc. 
pearcec@MICHIGAN.GOV   Chrissie Pearce- MPSC 
kunklem@MICHIGAN.GOV   Mary Jo Kunkle - MPSC 
camurray@ESCHELON.COM   Catherine Murray 
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rob.heath@AFNLTD.COM   American Fiber Network, Inc. 
sbogdan@BROADVIEWNET.COM  Broadview Networks & A.R.C. Networks, Inc. 
dgonos@FLASH.NET    GVC Networks, LLC 
kbradley@GVCWINSTAR.NET   GVC Networks, LLC, Winstar Communications 
chuang@CINERGYCOM.COM   Norlight, Inc. dba Cinergy Communications. 
david.vehslage@VERIZON.COM  Verizon North 
nelson.patty@VERIZON.COM   Verizon North 
markj@ACCESSONEINC.COM   Access One, Inc. 
Michael.Donahue@TELCOVE.COM  TelCove Operations, Inc 
lakishat@BUDGETPREPAY.COM  Budget PrePay, Inc. dba Budget Phone, Inc. 
kkuder@ACNINC.COM    ACN Communication Services, Inc. 
bseely@BCRNSI.COM BCR Network Services, Inc., dba The Data 

Warehouse 
marva.johnson@BHNIS.COM   Bright House Networks Information Services 
mike.reith@BHNIS.COM    Bright House Networks Information Services 
bstewart@EASTONTELECOM.COM  Easton Telecom Services, L.L.C. 
jkolezynski@EASTONTELECOM.COM Easton Telecom Services, Inc. 
james.denniston@MCI.COM   MCI Metro Access Services, Inc. 
jredman-carter@MCLEODUSA.COM  McLeodUSA Telecommunications Services 
jeff.wirtzfeld@QWEST.COM OnFiber Carrier Services, Inc., Qwest 

Communication 
john.ivanuska@XO.COM   XO Communications Services, Inc. 
kris.shulman@XO.COM    XO Communications Services, Inc. 
cmartin@WIDEOPENWEST.COM Sigecom, LLC dba WOW! Interent, Cable and 

Phone 
john.greive@LIGHTYEAR.NET   Lightyear Network Solutions, LLC 
vanessa.leon@SPECTROTEL.COM  Spectrotel, Inc. 
jet@T2COMM.NET    T2 Communications, LLC 
rgavillet@NEUTRALTANDEM.COM  Neutral Tandem-Michigan, LLC 
joe@TC3TELECOM.COM   TC3 Telecom Inc. 
schoen.kevin@ACDTELECOM.NET  ACD Telecom, Inc. 
Djoseph@SSI-INC.COM    Affinity Telecom 
jason@ARIALINK.COM    Arialink Telecom, LLC 
sloney@BULLSEYETELECOM.COM  BullsEye Telecom, Inc. 
jjames@ITI.NET     Celebrity Telecom, Inc. 
cschneider@CMCTELECOM.NET  CMC Telecom, Inc. 
sperkins@CAVTEL.COM    Elantic Telecom, Inc. 
dhoyle@MATRIXBT.COM   Matrix Telecom, Inc. & Trinsic Communications 
akarl@SAGETELECOM.NET   Sage Telecom, Inc. 
rmccausland@SAGETELECOM.NET  Sage Telecom, Inc. 
sflatt@SAGETELECOM.NET   Sage Telecom, Inc. 
paul.pederson@TDSTELECOM.COM  TDS Telecom, Inc. 
jenniferh@UNIVERSALTELECOM.COM Universal Telecom, Inc. 
pcrocker@EARLYLENNON.COM  VOIP Telecom, LLC 
lmartin@PACWEST.COM   Pac-West Telecomm, Inc. 
asantiago@CLEARTEL.COM   ClearTel Telecommunications 
regulatory@CLEARTEL.COM ClearTel Telecommunications, Inc., Nii 

Communications 
jerry.holt@MIDWESTERN.NET   Midwestern Telecommunications, Inc. 
mike@NAVTEL.COM    Navigator Telecommunications 
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dpacker@PNGMAIL.COM PNG Telecommunications, Inc. dba PowerNet 
Global 

ictpete@AOL.COM     Waypoint Telecommunications, LLC 
bbolinger@DPITELECONNECT.COM  dPi Teleconnect, LLC 
diane.peters@GLOBALCROSSING.COM Global Crossing Telemanagement, Inc. 
emeyercord@CAVTEL.COM   Cavalier Telephone & TV 
ranthony@JAMADOTS.COM   Chippewa County Telephone 
mabbagnaro@NEWROCTEL.COM  New Rochelle Telephone 
fxm@QTELEPHONE.COM   Quality Telephone, Inc. 
askus@BUCKEYE-TELESYSTEM.COM Buckeye Telesystem, Inc. 
sharonl@ACCUTEL.NET    Accutel of Texas, L.P.; Phone Co, L.P. 
kimm.partridge@UCN.NET   UCN, Inc. 
whaas@MCLEODUSA.COM   McLeod USA 
lcox@MUNI.CBPU.COM    Coldwater Telecomm Utility 
becky.gipson@EXCEL.COM   Comtel Telecom Assets LP dba VarTec, Excel 
chris@CASTLEWIRE.COM   Castle Wire, Inc., f/k/a Business Communication 
kelly.faul@XO.COM    Nextlink Wireless, Inc. 
mark.iannuzzi@TELNETWW.COM Telnet Worldwide, Inc., Superior Spectrum 
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* 
* Total number of users subscribed to the list:    208 
* Total number of local host users on the list:      0 
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