From: Jong Park [mailto:Jong@tsihomephone.com]

Sent: Friday, April 20, 2012 6:14 PM

To: MPSCEDOCKETS

Subject: Certificate of Compliance with State Lifelinke/Link Up Procedures for Nexus
Communications, Inc. dba Reachout Wireless MPSC Case No. U-14535

Attached, please find Nexus Communications, Inc. dba Reachout Wireless certification of
compliance with State Lifeline/Link Up Procedures. Please post to the U-14535 E-Docket.

Please confirm receipt of this filing. If you have any questions, do not hesitate to contact me
directly.

Thank you.

Jong Park

Staff Attorney

Nexus Communications, Inc.
404-935-6489



NEXUS COMMUNICATIONS, INC.

3629 Cleveland Ave., Suite C
P.O. Box 247168
Columbus, OH 43224
740-549-1092
740-548-1173 Fax

April 20, 2012

Mary Jo Kunkle

Executive Secretary

Michigan Public Service Commission
6545 Mercantile Way

P.O. Box 30211

Lansing, MI 48909

Re: Certification Of Compliance With State Lifeline/Link Up Procedures, MPSC Case No. U-14535

Dear Ms. Kunkle:

This letter is to certify to the Michigan Public Service Commission (“MPSC”) that Nexus Communications, Inc. d/b/a
ReachOut Wireless (“ReachOut Wireless”, the “Company™) is in compliance with the certification, verification and
recordkeeping procedures for Lifeline/Link Up programs in Michigan adopted by the MPSC in Case No. U-14535 in its
June 7, 2005 Order, and Section 316 of the Michigan Telecommunications Act (“MTA”), as amended. Furthermore,
ReachOut Wireless has also adopted and implemented consistent state procedures. Pursuant to these requirements, I

certify to the following:

1. That ReachOut Wireless complies with the certification, verification and recordkeeping procedures set forth
in Case No. U-14535 and Section 316 of the MTA;

2. That ReachOut Wireless complies with state certification procedures to document consumer income or
program based eligibility for Lifeline/Link Up prior to the that consumer’s enrollment;

3. That ReachOut Wireless complies with state verification procedures to verify the consumer’s continued
eligibility for Lifeline; and

4, That ReachOut Wireless complies with state recordkeeping procedures for documenting compliance with all

state requirements regarding the Lifeline/Link Up program.

In accordance with the state program and procedures, I am an officer of the Company and I am submitting this
certification attesting that ReachOut Wireless is in compliance with the state certification, verification and recordkeeping
procedures and that to the best of my knowledge, documentation of eligibility was presented.

Respectfully submitted,

Nexus Communications, Inc.
d/b/a ReachOut Wireless



