
S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter of the complaint of ) 
CLIFF HART & ASSOCIATES, INC., against ) Case No. U-14172 
ALLIANCE GROUP/NATIONAL ACCESS LONG ) 
DISTANCE. ) 
                                                                                         ) 

) 
In the matter of the complaint of ) 
ATTORNEY GENERAL MICHAEL A. COX against ) Case No. U-14173 
ALLIANCE GROUP/NATIONAL ACCESS LONG ) 
DISTANCE. ) 
                                                                                         ) 
 
 
 At the August 31, 2004 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 
PRESENT: Hon. J. Peter Lark, Chair 

Hon. Robert B. Nelson, Commissioner 
Hon. Laura Chappelle, Commissioner 

 
ORDER 

 
 On June 21, 2004, Cliff Hart & Associates, Inc., and Attorney General Michael A. Cox filed 

complaints against Alliance Group/National Access Long Distance alleging violations of the 

Michigan Telecommunications Act, MCL 484.2101 et seq.  On August 11, 2004, the complainants 

filed requests to dismiss the complaints with prejudice. 
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U-14172, U-14173 

 The Commission FINDS that: 

 a. Jurisdiction is pursuant to 1991 PA 179, as amended, MCL 484.2101 et seq.; 1969 PA 306, 

as amended, MCL 24.201 et seq.; and the Commission’s Rules of Practice and Procedure, as 

amended, 1999 AC, R 460.17101 et seq. 

 b. The complaints should be dismissed with prejudice. 

 
 THEREFORE, IT IS ORDERED that the complaints of Cliff Hart & Associates, Inc., and 

Attorney General Michael A. Cox against Alliance Group/National Access Long Distance are 

dismissed with prejudice.  

 
 The Commission reserves jurisdiction and may issue further orders as necessary. 

 
 Any party desiring to appeal this order must do so in the appropriate court within 30 days after 

issuance and notice of this order, pursuant to MCL 462.26. 

MICHIGAN  PUBLIC  SERVICE  COMMISSION 

 

 ( S E A L ) 
/s/ J. Peter Lark      

                                                                          Chair 
 
  
 

/s/ Robert B. Nelson      
By its action of August 31, 2004.                     Commissioner 
 
 
 
/s/ Mary Jo Kunkle                               /s/ Laura Chappelle      
Its Executive Secretary                              Commissioner 
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MICHIGAN  PUBLIC  SERVICE  COMMISSION 

 

  
_________________________________________ 

                                                                          Chair 
 
  
 

              ________________________________________  
By its action of August 31, 2004.                     Commissioner 
 
 
 
___________________________              _________________________________________  
Its Executive Secretary              Commissioner 
 
 
 
 
 



 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-14173 
 
          
          

      County of Ingham  ) 
 

 
 

Patricia A. Fronta being duly sworn, deposes and says that on August 31st 2004, A.D. she 

served a copy of the attached Commission orders by email, first class mail, postage prepaid, 

or by inter-departmental mail, to the persons as shown on the attached service list. 

 
 
 
         
     
       _______________________________________ 

         Patricia Fronta 
 
  Subscribed and sworn to before me  
  this 31st day of August 2004  
 

   
 
    _____________________________________ 
    Notary Public, Eaton County, Michigan 
 Acting in Ingham County 
    My Commission expires November 22, 2004 
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ALLIANCE  GROUP  SERVICES,  INC.   MR.  MIKE  COX 
1211  POST  ROAD  EAST     ATTORNEY  GENERAL  OF  MICHIGAN 
WESTPORT     CT     06880     525  W.  OTTAWA  STREET,  6TH  FLOOR 

    LANSING     MI     49813 
MS.  SHAKURA  TOLLIVER  
NATIONAL  ACCESS  LONG  DISTANCE,  INC.  MR.  MICHAEL  MOODY 
2055  GATEWAY  PLACE,  SUITE  400   ASSISTANT  ATTORNEY  GENERAL 
SAN  JOSE     CA  95110     525  W.  OTTAWA,  6TH  FLOOR 
        G.  MENNEN  WILLIAMS  BLDG. 
MS.  ANGIE  A.  FADLY     LANSING     MI     48933 
ASSISTANT  ATTORNEY  GENERAL 
6545  MERCANTILE  WAY,  2ND  FLOOR   MR.  DANIEL  E.  NICKERSON,  JR. 
  SUITE  15       PSC  ALJ  DIVISION 
LANSING      MI     48910     ID     MAIL   6545  MERCANTILE  WAY 
        LANSING     MI     48911     ID     MAIL 



SUBSCRIPTION LIST 
ALL COMMUNICATION ORDERS 

 
Mr. Don Eitniear     Mr. Phillip Cross 
DMB – Telecommunications Div.   Public Utilities Reports, Inc. 
Ottawa Building     8229 Boone Blvd., Ste. 401 
Lansing, MI        ID MAIL   Vienna, VA  22182 
 
Mr. Agris Pavlovsiks     Ms. Monica Martinez 
Michigan Exchange Carriers Assoc.   Senate Democratic Staff 
P.O. Box 20025     Romney Building 
Lansing, MI  48901-0025    Lansing, MI  48933         ID MAIL 
 
Mr. John Pestle 
Varnum, Riddering, Schmidt & Howlett 
Bridgewater Place 
P.O. Box 352 
Grand Rapids, MI  49501-0352 
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