
S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter, on the Commission’s own motion, ) 
to commence an investigation into voice over   ) Case No. U-14073 
internet protocol issues in Michigan. ) 
                                                                                         ) 
 
 
 At the March 16, 2004 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 
PRESENT: Hon. J. Peter Lark, Chair 

Hon. Robert B. Nelson, Commissioner 
Hon. Laura Chappelle, Commissioner 

 
ORDER  COMMENCING INVESTIGATION 

 
 Voice over internet protocol (VOIP), a developing technology that may be used to transmit 

voice conversations over the internet,1 is the focus of ongoing debates among state and federal 

regulators, legislators, and the telecommunications industry.  The Commission is aware of at least 

two types of VOIP transmission methodologies.  One VOIP transmission methodology makes use 

of the public switched telephone network.  In some cases, licensed carriers provide VOIP directly 

to their customers.  In other cases, unlicensed VOIP providers use licensed carriers’ facilities and 

numbering resources to supply VOIP communications.2    

                                                 
1See, Newton’s Telecommunications Dictionary, 19th Edition, CMP Books, 2003. 
 
2An example of this type would be a VOIP service provisioned through use of direct inward 

dialing.   
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 Another form of VOIP transmission does not involve using the public switched telephone 

network.3 

 In order to formulate an informed, consistent regulatory policy, the Commission would like to 

obtain information about VOIP activity in Michigan.  The Commission, therefore, requests 

comments on VOIP activity in Michigan on the following topics that may be affected by both state 

and federal law:    

 a.  The number and type of VOIP providers that are providing service in Michigan, including 

incumbent local exchange carriers, competitive local exchange carriers, and unlicensed VOIP 

providers. 

 b.  Estimations of the proper degree of regulation, based on transmission method, to ensure 

Michigan citizens are protected while using VOIP, while allowing VOIP services to avoid 

unnecessarily burdensome regulations.  

 c.  Information regarding the effect of VOIP on telephone numbering resources, including 

non-licensed VOIP providers’ access to numbering resources through licensed telecommunication 

carriers and VOIP end users’ ability to port their current landline or wireless telephone number to 

their VOIP equipment. 

 d.  Access to emergency calling, including VOIP end users’ unrestricted access to 9-1-1, non-

carrier charges for 9-1-1 access, and public safety answering points costs to geographically locate 

VOIP callers and provide a call back number. 

                                                 
3See, Memorandum Opinion and Order, In the Matter of the Petition for Declaratory Ruling that 

pulver.com’s Free World Dialup is Neither Telecommunications Nor a Telecommunications Service, 
WC Docket No. 03-45, wherein the Federal Communications Commission (FCC) declared that 
pulver.com’s free world dialup offering was “an unregulated information service subject to the 
Commission’s jurisdiction.” 



Page 3 
U-14073 

 e.  Whether VOIP providers may participate in, and have access to, the federal Universal 

Service Fund (USF) to provide service to rural areas, hospitals, and schools; the ability of VOIP 

carriers to provide low-cost service similar to Lifeline and Link-up for low-income end users; and 

the need for VOIP end-users to contribute to the federal USF. 

 f.  VOIP services’ effect on the current access charge structure. 

 g.  The ability of VOIP services to provide abbreviated dialing (2-1-1, 3-1-1, 4-1-1, 7-1-1) 

programs and toll-free dialing (1+800) to end users. 

 h.  Other technical issues, such as internet virus potential, power outage risks, consumer 

protections including privacy, quality of service, and accessibility by local, state and federal law 

enforcement.   

 The Commission recognizes that the FCC has commenced a rulemaking proceeding to 

determine the proper federal regulatory framework for VOIP and that this proceeding may affect 

the ability of the Commission to formulate a regulatory policy at the state level.  However, the 

FCC’s Notice of Proposed Rulemaking has just been released, with comment dates yet to be 

determined, and the FCC may not promulgate a final rule until the end of this year or later.4  The 

Commission has a responsibility to the citizens of this state to ask VOIP providers for comments 

on the topics identified above so that we are in a position to protect both users of VOIP and the 

customers who may be asked to assume the cost of maintaining a network that may not be 

supported by VOIP providers. 

 The Commission finds that providers of telecommunications services subject to the Commis-

sion’s jurisdiction should be required to file comments in regard to these topics.  Additional 

                                                 
4Notice of Proposed Rulemaking, In the Matter of IP Enabled Services, WC Docket 04-36, 

adopted February 12, 2004, Released March 10, 2004.  “Comment date scheduled 60 days after 
Federal Register publication of this Notice.” 
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comments from other entities regarding the regulatory treatment of VOIP technology are welcome 

and will be considered as the Commission begins to study the state and federal regulatory aspects 

of VOIP technology.  Comments are to be filed with the Commission by April 2, 2004 and should 

reference Case No. U-14073.   

 The Commission has selected this case for participation in its Electronic Filings Program.  The 

Commission recognizes that some residential customers may not have the computer equipment or 

access to the internet necessary to submit documents electronically.  Therefore, residential 

customers may submit documents in the traditional paper format and mail them to the: Executive 

Secretary, Michigan Public Service Commission, 6545 Mercantile Way, P.O. Box 30221, Lansing, 

Michigan 48909.  Otherwise, all documents filed in this case must be submitted in both paper and 

electronic versions.  An original and four paper copies and an electronic copy in the portable 

document format (PDF) should be filed with the Commission.  Requirements and instructions for 

filing electronic documents can be found in the Electronic Filings Users Manual at: 

http://efile.mpsc.cis.state.mi.us/efile/usersmanual.pdf.  The application for an account and letter of 

assurance are located at http://efile.mpsc.cis.state.mi.us/efile/help.  You may contact Commission 

staff at 517.241.6170, or by e-mail at mpscefilecases@michigan.gov, with questions and to obtain 

access privileges prior to filing. 

 
 The Commission FINDS that: 

 a. Jurisdiction is pursuant to 1986 PA 32, as amended, MCL 484.1101 et seq.; 1991 PA 179, 

as amended, MCL 484.2101 et seq.; 1969 PA 306, as amended, MCL 24.201 et seq.; and the 

Commission’s Rules of Practice and Procedure, as amended, 1999 AC, R 460.17101 et seq. 

 b. Providers of telecommunications services subject to the Commission’s jurisdiction should 

be required to file comments in regard to the VOIP issues identified in this order by April 2, 2004.   
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 c. Other interested persons should be encouraged to voluntarily file comments in regard to 

the VOIP issues identified in this order by April 2, 2004.  

 
 THEREFORE, IT IS ORDERED that: 

 A. Providers of telecommunications services subject to the Commission’s jurisdiction shall 

file comments regarding to the voice over internet protocol issues identified in this order by 

April 2, 2004. 

 B. Other interested persons are encouraged to voluntarily file comments regarding to the 

voice over internet protocol issues identified in this order by April 2, 2004. 

 
 The Commission reserves jurisdiction and may issue further orders as necessary. 

MICHIGAN  PUBLIC  SERVICE  COMMISSION 

 

 
/s/ J. Peter Lark      

                                                                          Chair 
 
 ( S E A L) 
 

/s/ Robert B. Nelson      
                                                                          Commissioner 
 
 
 

/s/ Laura Chappelle      
                                                                          Commissioner 
 
By its action of March 16, 2004. 
 
 
 
/s/ Mary Jo Kunkle    
Its Executive Secretary 



c. Other interested persons should be encouraged to voluntarily file comments in regard to 

the VOIP issues identified in this order by April 2,2004. 

THEREFORE, IT IS ORDERED that: 

A. Providers of telecommunications services subject to the Commission's jurisdiction shall 

file comments in regard to the voice over internet protocol issues identified in this order by 

April 1,2004. 

B. Other interested persons are encouraged to voluntarily file comments in regard to the voice 

over internet protocol issues identified in this order by April 1,2004. 

The Commission reserves jurisdiction and may issue further orders as necessary. 

MICHIGAN PUBLIC SERVICE COMMISSION 

Comm2sioner 

By its action of March 16,2004. 
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 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-14073 
 
          
          

      County of Ingham  ) 
 

 
 

Patricia A. Fronta being duly sworn, deposes and says that on March 18th 2004, A.D. she 

served a copy of the attached Commission orders by first class mail, postage prepaid, or by 

inter-departmental mail, to the persons as shown on the attached service list. 

 
 
 
         
     
       _______________________________________ 

         Patricia Fronta 
 
  Subscribed and sworn to before me  
  this  18th day of March 2004  
 

   
 
    _____________________________________ 
    Notary Public, Eaton County, Michigan 
 Acting in Ingham County 
    My Commission expires November 22, 2004 



SUBSCRIPTION LIST 
ALL COMMUNICATION ORDERS 

 
4M Communications, Inc.    Database Services 
P.O. Box 269      Lexis Nexis 
Traverse City, MI  49685-0269   P.O. Box 933 
       Dayton, OH  45401 
 
Mr. Don Eitniear     Mr. Agris Pavlovsiks 
DMB – Telecommunications Div.   Michigan Exchange Carriers Assoc. 
Ottawa Building     P.O. Box 20025 
Lansing, MI        ID MAIL   Lansing, MI  48901-0025 
 
Mr. Phillip Cross     Ms. Monica Martinez 
Public Utilities Reports, Inc.    Senate Democratic Staff 
8229 Boone Blvd., Ste. 401    Romney Building 
Vienna,  VA  22182     Lansing, MI          ID MAIL 
 
Mr. John Pestle 
Varnum, Riddering, Schmidt & Howlett 
Bridgewater Place 
P.O. Box 352 
Grand Rapids, MI  49501-0352 
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1-800-Reconex 
William Braun 
2500 Industrial Avenue 
Hubbard, OR 97302 
 

 

 
360networks (USA), Inc. 
12202 Airport Way, Ste. 300 
Broomfield, CO 80021-2587 
 
 

 
A.R.C. Networks, Inc. 
Eugene Conlon 
175 Pinelawn Rd, Ste 408 
Melville, NY 11747-3180 
 

 
Access One, Inc. 
Mark Jozwiak 
820 W. Jackson Blvd, 4th Floor 
Chicago, IL 60607 
 

 

 
Accu Tel of Texas, Inc. 
Debi Glick 
7900 Carpenter Freeway 
Dallas, TX 75247 
 

 
ACD Telecom, Inc. 
Kevin Schoen 
4980 Northwind Dr. 
East Lansing, MI 48823-5089 
 

 
ACN Comm. Services, Inc. 
32991 Hamilton Ct. 
Farmington Hills, MI  48334 
 
 

 

 
Adelphia Business Solutions 
One North Main St 
Coudersport, PA 16915 
 
 

 
Affinity Network, Inc. 
Rowena Valle 
4380 Boulder Hwy. 
Las Vegas, NY 89121 
 

 
Affinity Telecom 
Mr. John Kopanakis 
40700 Woodward, Ste 220 
Bloomfield Hills, MI 48304 
 

 

 
Allegiance Telecom of Michigan 
Mary Albert 
1919 M Street NW, Ste 420 
Washington, DC 20036 
 

 
Allendale Telephone Company 
Mike Osborne 
6568 Lake Michigan Dr, PO Box 509 
Allendale, MI 49401 
 

 
Alticomm, Inc 
James Cornblatt 
115 Shawmut Road 
Canton, MA 02021 
 

 

 
American Fiber Network, Inc. 
Rob Heath 
9401 Indian Creek Pkwy, Ste 140 
Overland Park, KS 66210 
 

 
SBC Ameritech Michigan 
Robin Gleason 
201 N. Washington Sq, Room 920 
Lansing, MI 48933 
 

 
AmeriVoice Telecommunications 
Louis Miller 
212 W. Wisconsin Ave., Ste. 500 
Milwaukee, WI 53203 
 

 

 
ARBROS Communications Licensing 
Robert Condon 
P.O. Box 59 
Beltsville, MD  20704-0059 
 

 
AT & T Communications of MI 
Frances Brown 
215 S. Washington Sq., Ste. 230 
Lansing, MI 48933 
 

 
Atlas Communications LTD. 
B. Miller 
100 Front St., Ste. 1370 
Conshohocken, PA  19428 
 

 

 
B&S Telecom Inc. 
Saul Anuzis 
5 Locust Lane 
Lansing, MI 48911 
 

 
Baraga Telephone Company 
Bill Stark 
204 State. St. 
Baraga, MI 49908 
 

 
Bilan Communications Inc. 
Patricia Rountree 
168 Riley St, PO Box 20 
Dundee, MI 48131 
 

 

 
Birch Telecom of the Great Lakes 
Barb Fillinger 
2020 Baltimore Ave. 
Kansas City, MO 64108 
 

 
Bloomingdale Telephone Co., Inc. 
Sid Shank 
P. O. Box 187 
Bloomingdale, MI 49026 
 

 
Borderland Communications 
Bruce Reubar 
1133 Main, PO Box 3 
Niagara, WI 54151 
 

 

 
Broadview Networks 
Ana Bataille 
400 Horsham Rd., Ste. 130 
Horsham, PA 19044 
 

 
Broadwing Local Services, Inc. 
Karen Hanson 
1122 Capital of Texas Highway, S 
Austin, TX 78746-6426 
 

 
Brooks Communications 
James R. Denniston 
205 N Michigan Ave, Ste 1100 
Chicago, IL 60601 
 

 

 
BT Communications Sales 
A. Sheba Chacko 
11440 Commerce Park Drive 
Reston, VA 20191 
 

 
Buckeye Telesystem, Inc. 
Thomas K. Dawson 
5566 Southwyck Blvd. 
Toledo, OH 43614 
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Budget Phone, Inc. 
Art Magee 
6901 West 70th Street 
Shreveport, LA 71129 
 

 

 
Building Communications Inc. 
Jerry Ludwick 
54 N. Main St. 
Three Rivers, MI 49093-1532 
 

 
BullsEye Telecom Inc. 
Tom Tisko 
25900 Greenfield Rd., Ste. 330 
Oak Park, MI 48237 
 

 
C2C Fiber of Michigan LLC 
Kyle Dickson 
8275 El Rio, Ste. 110 
Houston, TX 77054 
 

 

 
C3 Networks & Comm LP 
Jay Jadwin 
1 Riverside Plaza 
Columbus, OH 43215 
 

 
Call Giant 
David Thiery 
21419 VanDyke 
Warren, MI 48089 
 

 
Call One 
Criag Foster 
500 W Madison St, Ste 411 
Chicago, IL 60661 
 

 

 
Campus Comm Group, Inc. 
7077 Bonneval Rd, Ste 600 
Jacksonville, FL 32216 
 
 

 
Carr Telephone Company 
Mitch Bogner 
4325 Masten Rd. 
Branch, MI 49402 
 

 
CAT Communications 
Debra Waller 
4142 Melrose Ave NW, Ste 25 
Roanoke, VA 24017-0129 
 

 

 
CCCMI, Inc. d/b/a CONNECT! 
Carole Hamon 
PO Box 619 
Bryant, AR  72089 -0619 
 

 
CenturyTel Solutions LLC 
Ron Johnson 
100 Century Tel Dr. 
Monroe, LA 71203 
 

 
Ciera Network Systems, Inc. 
1250 Wood Branch Park Dr, Ste 600 
Houston, TX 77079 
 
 

 

 
CIMCO Communications Inc. 
William Capraro Jr. 
1901 S. Meyers Rd, Ste 700 
Oakbrook Terrace, IL 60181 
 

 
Coldwater Telecomm Utility 
Linden H. Cox 
28 W. Chicago St., PO Box 469 
Coldwater, MI 49036 
 

 
CityNet Telecom, Inc. 
Mark Perkell 
8403 Colesville Rd, 14th Fl 
Silver Springs, MD 20910 
 

 

 
Clear Rate Comm, Inc 
Thane Namy 
23300 Greenfield Rd, Ste 116 
Oak Park, MI 48237 
 

 
Climax Telephone Company 
Gilbert Collver 
110 North Main St. 
Climax, MI 49034 
 

 
CMC Telecom, Inc. 
Craig M. Champagne 
50481 Pontiac Trail 
Wixom, MI 48393 
 

 

 
Coast to Coast 
Stephanie Kurlan 
9201 N. Central Expressway 
Dallas, TX 75231 
 

 
Cogent Comm of MI 
Ried Zulager 
1015 31st Street, NW 
Washington, DC 20007 
 

 
Comcast Business Communications 
Beth Choroser 
1500 Market Street 
Philadelphia, PA 19102 
 

 

 
Comcast Telecommunications of MI 
Richard R. Wolfe 
29777 Telegraph Rd., Ste. 4400-B 
Southfield, MI 48034 
 

 
Comm South Companies, Inc. 
Shari Pringle 
2909 N. Buckner Blvd., Ste. 800 
Dallas, TX 75228 
 

 
Computer Intelligence 2 Inc. (CI2) 
Tonia Landry 
200 Galleria Pkwy NW, Ste. 1550 
Atlanta, GA 30339 
 

 

 
Cordia Communications Corp. 
Maria Abbagnaro 
54 Danbury Rd, Ste 370 
Ridgefield, CT 06877 
 

 
CoreComm Michigan Inc. 
Bruce Bennett 
70 W. Hubbard, Ste. 410 
Chicago, IL 60610 
 

 
Corvus, Inc. 
David C. Hoover 
29777 Telegraph Rd., Ste. 2151 
Southfield, MI 48034 
 

 

 
Cypress Comm Operating Co., Inc. 
15 Piedmont Rd., Ste. 100 
Atlanta, GA  30305 
 
 

 
Cytel 
Kara Kellogg 
3838 N Sam Houston Pkwy E, Ste 400 
Houston, TX 77032 
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DayStarr Communications 
Collin Rose 
321 N. Shiawassee, PO Box 264 
Corunna, MI  48817 
 

 

 
Deerfield Farmers' Telephone Co. 
David LaRocca 
4200 Teal Road 
Petersburg, MI 49270 
 

 
DIECA Communications Inc. 
William Cobb III 
100 Congress Ave, Ste 2000 
Austin, TX 78701 
 

 
Dominion Telecom, Inc. 
Alan J. Dole 
P. O. Box 3660 
Glen Allen, VA 23058-3660 
 

 

 
dPI-Teleconnect LLC 
David Pikoff 
2997 LBJ Freeway, Ste.225 
Dallas, TX 75234 
 

 
Drenth Telephone Company 
Wayne Ter Haar 
738 64th Ave. 
Zeeland, MI  49464 
 

 
DSLnet Communications LLC 
Wendy Bluemling 
545 Long Wharf Dr., Fifth Floor 
New Haven, CT 06511 
 

 

 
EagleNet,Inc. 
Victor Shepherd 
5222 33rd St., SE 
Grand Rapids, MI  49512 
 

 
Easton Telecom Services Inc. 
Beth Stewart 
3046 Brecksville Rd., Summit II Bldg. 
Richfield, OH 44286 
 

 
Emergent Communications LLC 
Greg Ballard 
801 Nicolet Mall, Ste 350 
Minneapolis, MN 55402 
 

 

 
Enkido Solutions 
Nayel Shafei 
411 Hackensack Ave, Fl 9 
Hackensack, NJ  07601-6357 
 

 
Ernest Communications Inc. 
Joseph J. Ernest 
6475 Jimmy Carter Blvd., Ste. 300 
Norcross, GA 30071 
 

 
Essential.com,  Inc        Being Removed 
Peter Mills                      9/29/03  per wt 
Three Burlington Woods Dr, 4th Fl 
Burlington, MA 01803 
 

 

 
Everest Connections Corp. 
Rachel Lipman Reiber 
9647 Lackman Rd 
Lenexa, KS 66219 
 

 
Excel Telecommunications Inc. 
Becky Gipson 
1600 Viceroy Dr. 
Dallas, TX 75235 
 

 
EZ Phone 
Daniel J. Coulter 
1095 Home Ave. 
Akron, OH 44310 
 

 

 
Fairpoint Comm  
Michael Kent 
521 E. Morehead St, Ste 250 
Charlotte, NC 28202-2695 
 

 
Fibernet of Michigan 
Steve Hamula 
211 Leon Sullivan Way 
Charleston, WV 25301 
 

 
First Communications, LCC 
3340 W Market Street 
Fairlawn, OH 44333-3306 
 
 

 

 
Focal Communications 
Jane Van Duzer 
200 North LaSalle St., Ste. 820 
Chicago, IL 60601 
 

 
Frontier Communications of Michigan, Inc. 
Ron Williams 
109 Randolph Street 
Brooklyn, MI 49230 
 

 
Global Crossing 
Cathy Murray 
101 N. Wacker Dr, #220 
Chicago, IL 60606-7301 
 

 

 
Global Telelink Services Inc. 
Robert Smith 
2810 Spring Rd SE, Ste. 106 
Atlanta, GA 30339-3066 
 

 
Globalcom, Inc. 
Gavin McCarty 
333 W Wacker Dr., 15th Fl. 
Chicago, IL 60606 
 

 
Grid4 Communications Inc. 
C Hopkins 
2755 Buckingham 
Birmingham, MI 48009 
 

 

 
Group Long Distance, Inc. 
Lance J. M. Steinhart 
1720 Windward Concourse #250 
Alpharetta, GA 30005 
 

 
Hillsdale, City of, Advanced Comm. 
R. Wesley Kelley 
45 Monroe St., PO Box 271 
Hillsdale, MI 49242 
 

 
Horizon Telecommunications 
Richard C. Gould 
4660 S. Hagadorn Rd., Ste. 320 
East Lansing, MI 48823 
 

 

 
ICG Telecom Group 
Scott Beer 
161 Inverness Dr. West 
Englewood, OC 80112 
 

 
IDT America, Corp. 
Carl Billek 
520 Broad Street 
Newark, NJ 07102-3111 
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IG2 , Inc. 
Deborah Arnott 
5018 196th Street 
Fresh Meadows, NY 11365-1319 
 

 

 
Intrado Communications Inc. 
Cindy Clugy 
1610 Dry Creek Rd. 
Longmont, CO  80503 
 

 
IPVoice Communications Inc. 
Barbara S. Will 
14860 Montfort Dr , Ste. 210 
Dallas Texas  75254-6772 
 

 
JAS Networks, Inc. 
Bret G. Seely 
66 E. Michigan Ave. 
Battle Creek, MI 49017 
 

 

 
Joy Lines, Inc. 
Tyrus D. Toles 
19310 Joy Rd. 
Detroit, MI 48228 
 

 
KMC Data LLC 
Randy Meacham 
1755 North Brown Rd. 
Lawrenceville, GA 30043 
 

 
KMC Telecom II Inc. 
Mike Duke 
1755 North Brown Rd. 
Lawrenceville, GA 30043 
 

 

 
KMC Telecom III Inc. 
Mike Duke 
1755 North Brown Rd. 
Lawrenceville, GA 30043 
 

 
KMC Telecom V Inc. 
Randy Meacham 
1755 North Brown Rd. 
Lawrenceville, GA 30043 
 

 
Lennon Telephone Company 
Paul Bowman 
3095 S Sheridan Ave., PO Box 329 
Lennon, MI 48449 
 

 

 
Level 3 Communications LLC 
William P. Hunt 
1025 Eldorado Blvd. 
Broomfield, CO 80021 
 

 
Lightyear Communications, Inc 
John Grieve 
1901 Eastpointe Parkway 
Louisville, KY 40223 
 

 
Local ExchangeCarriers Of MI 
Pete Lemke 
3923 28th St SE, # 138 
Grand Rapids, MI 49512 
 

 

 
LDMI 
Jerry Finefrock 
8801 Conant St. 
Hamtramck, MI 48211-1403 
 

 
Lucre, Inc. 
R. Steven Hale 
4011 Plainfield NE 
Grand Rapids, MI 49525 
 

 
Mable  Communications, Inc 
211 S Clinton Street 
Stockbridge, MI 49285 
 
 

 

 
Maxcess 
James Marchant 
PO Box 951419 
Lake Mary, FL 32795-1419 
 

 
Max-Tel Communications, Inc. 
103 N. Wickham St., P. O. Box 280 
Alvord, TX 76225 
 
 

 
MCI Metro Access Services Inc. 
JamesR. Denniston 
205 North Michigan Ave., Ste. 1100 
Chicago, IL 60601 
 

 

 
MCI WorldCom, Comm Inc. 
James R. Denniston 
205 North Michigan Ave., Ste. 1100 
Chicago, IL 60601 
 

 
McLeod USA 
Dawn Haase 
6400 C St. SW, P. O. Box 3177 
Cedar Rapids, IA  52406  3177 
 

 
MediaGate Communications, Inc. 
Mark Winslow 
122 Lake St. 
Crystal, MI 48818 
 

 

 
Metro Teleconnect Companies 
2150 Herr St. 
Harrisburg, PA 17103 
 
 

 
Metromedia Fiber Network Services 
Karen Nations 
One Metromedia Plaza 
East Rutherford, NJ 07073 
 

 
Metronet-Telecom, Inc. 
David Choma 
2182 N. Cedar 
Holt, MI 48842 
 

 

 
Metropolitan Telecomm of MI 
Andoni Economou 
44 Wall St, 14th Floor 
New York, NY 10005 
 

 
MichTel, Inc. 
Kevin Fryover 
10 W. Huron St. 
Pontiac, MI 48342-2100 
 

 
Midwestern Telecomm Inc. 
Jerry Holt 
600 Holiday Plaza Dr, Ste 505 
Matteson, IL 60443-2238 
 

 

 
Mpower Comm Central Corp. 
David McGann 
1701 Golf Rd., Tower 2, 5th Floor 
Rolling Meadows, IL 60008 
 

 
Mpower Communications Corp. 
David Woodsmall 
175 Sully's Trail, Ste 300 
Pittsford, NY 14534 
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Navigator Telecommunications 
Michael McAlister 
P. O. Box 13860 
North Little Rock, AR 72113-3860 
 

 

 
Net Express d/b/a Advent Telecom 
DavidTuzinowski 
42850 Garfield, Ste 102 
Clinton Twp., MI  48038 
 

 
New Access Communications LLC 
Gregory Wilmes 
801 Nicolet Mall,Ste. 350 
Minneapolis, MN 55402 
 

 
New Edge Networks 
Stacey Waddell 
3000 Columbia House Blvd, Ste 106 
Vancouver, WA 98661 
 

 

 
New Rochelle Telephone Corp. 
Maria Abbagnaro 
543 Main St. 
New Rochelle, NY 10801 
 

 
Nexus Communications 
7830 N. Central Dr., Ste. C 
Lewis Center, OH 43035 
 
 

 
NOS Communications 
Rowena Valle 
4380 Boulder Hwy. 
Las Vegas, NV 89121 
 

 

 
NOW Communications 
Larry W. Seab 
1375 S. Semoran Blvd, Ste 1348, Bldg 5 
Winter Park, FL  32792 
 

 
 

 
NTERA, INC. 
1020 NW 163rd Drive 
Miami, FL 33169 
 
 

 

 
O1 Comm of MI, LLC 
James Kirkland 
2000 E Lemar Blvd, Ste 730 
Arlington, TX 76006 
 

 
One Point Communcations - IL LLC 
105 Field Dr., Ste. 300 
Lake Forest, IL  60045 
 
 

 
OneStar Long Distance, Inc. 
Ami Larrison 
7100 Eagle Crest Blvd. 
Evansville, IN 47715 
 

 

 
OnFiber Carrier Services 
James Booth 
7887 E Belleview Ave, Ste 820 
Englewood, CO 80111 
 

 
PaeTec Communications Inc. 
J.T. Ambrosi 
600 Willowbrook Office Pk. 
Fairport, NY 14450-4233 
 

 
 
 

 

 
PhoneCo, LP 
Ken Weaver 
7900 Carpenter Freeway 
Dallas, TX 75247 
 

 
Planet Access 
Michael Zengerle 
13137 Log Cabin Pointe 
Fenton, MI 48430 
 

 
Preferred Carriers Services 
Luis Guiterrez 
14681 Midway Rd, Ste 105 
Addison, TX 75001 
 

 

 
Premiere Network Services 
Leo Wrobel 
1510 North Hampton Rd., Ste. 120 
DeSoto, TX 75115 
 

 
Primus Telecommunications Inc. 
Kathleen Kerr-Lawrence 
1700 Old Meadow Rd., 3rd Floor 
MacLean, VA 22102 
 

 
Quantum Shift Communications 
Edward A. Brinskele 
88 Rowland Way, Ste. 145 
Novato, CA 94945 
 

 

 
Quick Communications 
Amy Harris 
5850 Dixie Highway 
Clarkston, MI 48346 
 

 
Qwest Communications Corporation 
David Ziegler 
1801 California St., 47th Fl. 
Denver, CO 80202 
 

 
Qwest Interprise America, Inc. 
Carol Kuhnow 
4250 N. Fairfax Dr., 13th Fl. 
Arlington,VA 22203 
 

 

 
RACC Enterprises, LLC 
Richard L. Bacon 
7381 US 31 North, PO Box 1200 
Alanson, MI 49076 
 

 
Range Corporation 
David J. Savolanien 
2342 U.S. 41 West 
Marquette, MI 49855 
 

 
Reliant Communications, Inc 
Herbert Newton 
3235 Satellite Blvd,Bldg 400, Ste 300 
Duluth, GA 30096 
 

 

 
Sage Telecom, Inc. 
Stephanie Timko 
805 Central Expressway, Ste 100 
Allen, TX 75013-8010 
 

 
ServiSense.Com 
Christopher McKeown 
115 Shawmut Road 
Canton, MA 02021 
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Sprint Communications 
Brett D. Leopold 
6450 Sprint Pkwy 
Mailstop KSOPHN0212-2A461 
Overland Park, KS  66251 

 

 
SSI Affinity 
23077 Greenfield Rd, Ste 470 
Southfield, MI 48075 
 
 

 
Sun Communications, LLC 
Carolyn Titchnell 
18530 Mack Ave, Ste 442 
Grosse Pte Farms, MI 48236 
 

 
Superior Spectrum Inc. 
David Puskala 
620 South Lake Street 
Marquette, MI 49855 
 

 

 
Suretel, Inc. 
Candice Gateley 
5 N. McCormick 
Oklahoma City, OK 73127 
 

 
T2 Communications, LLC 
Ned Timmer 
301 Hoover Blvd 
Holland, MI 49423 
 

 
Talk America Inc. 
Sharon Thomas 
12001 Science Dr., Ste. 130 
Orlando, FL 32828 
 

 

 
 Talk Unlimited NOW Incorporated 
 2830 34th Street S   
Saint Petersburg, FL  33711-3817 

 
TC3 Telecom Inc. 
Joseph P. Mattausch 
1114-F South Winter St. 
Adrian, MI 49221 
 

 
TCG-Detroit 
Frances Brown 
215 S. Washington Sq, Ste 230 
Lansing, MI 48933 
 

 

 
TDS MetroCom, Inc. 
Shane Kaatz 
525 Junction Rd., Ste. 6000 
Madison, WI 53717 
 

 
Tel Com Plus 
Julie Graton 
2277 19th Avenue, SW 
Largo, FL 33774-1713 
 

 
 
 

 

 
Telepacific Comm 
David Glickman 
515 S Flower St, 49th Fl 
Los Angeles, CA 90071 
 

 
Telera Communications, Inc. 
Robert Stewart 
910 E. Hamilton 
Campbell, CA 95008 
 

 
 
 

 

 
Teligent Services, Inc. 
Jennifer Martin 
460 Herndon Pkway, Ste 100 
Herndon, VA 20170 
 

 
Telnet Worldwide, Inc. 
Mark Iannuzzi 
1017 Naughton Road 
Troy, MI 48083 
 

 
The Free Network, LLC 
Ascanio Terracciano 
1607 E Big Beaver Rd, Ste 201 
Troy, MI 48083 
 

 

 
TransNational Communications 
Richard Hargrave 
2 Charles Gate West 
Boston, MA 02215 
 

 
Rural Communications 
56 N. Main Street 
Three Rivers, MI 49091 
 
 

 
TruComm Corporation 
Martin S. Segal 
1608 Barclay Blvd. 
Buffalo Grove, IL 60089-4523 
 

 

 
Truly Clear Communications 
Patrice Henderson 
PO Box 35320 
Detroit, MI 48235 
 

 
United Telecom, Inc. 
Scott Baldwin 
11150 Bridle Path 
Alanson, MI 49706 
 

 
Universal Access Inc. 
Tina Tyglieski 
233 S. Wacker Dr., Ste. 600 
Chicago, IL 60606 
 

 

 
Universal Telecom, Inc. 
Sir/Madam 
P.O. Box 679 
LaGrange, KY  40031 
 

 
US Signal Co., LLC 
Barbara Boshoven 
20 Monroe NW, Ste 450 
Grand Rapids, MI 49503 
 

 
Choice One Communications 
Mary Whiting 
56 Grandville, SW 
Grand Rapids, MI 49503 
 

 

 
VarTec Telecom, Inc. 
1600 Viceroy Dr. 
Dallas, TX 57235-2306 
 
 

 
Verizon Select Services Inc. 
Patricia Heise de Barros 
6665 Mprt MacArthur Blvd., HQK02D84 
Irving, TX 75039 
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Vertex Broadband 
925 N. Wilwaukee Ave. 
Wheeling, IL 60090 
 
 

 

 
Waypoint Telecommunications 
124 W. Allegan, Ste. 1120 
Lansing, MI 48933 
 
 

 
Westphalia Telephone Company 
Dave Fox 
109 E. Main St., PO Box 327 
Westphalia, MI 48894 
 

 
WilTel Locak Network, LLC 
Kathy Hough 
One Technology Center TC-7B 
Tulsa, OK 74103 
 

 

 
Winn Telephone Company 
Les Jenkins 
2766 W Blanchard Rd, PO Box 367 
Winn, MI 48896 
 

 
Winstar Communications, LLC 
Kimberly A. Bradley 
1850 M Street NW, Ste 300 
Washington, DC 20036 
 

 
XOMichigan, Inc. 
Theresa Powell 
Two Easton Oval, Ste 300 
Columbus, OH 43219 
 

 

 
Z-Tel Communications Inc. 
Tim Seat 
601 South Harbor Island, Ste. 220 
Tampa, FL 33602 
 

 
Winn Telephone Company 
Les Jenkins 
2766 W. Blanchard Rd, PO Box 367 
Winn, MI 48896 
 

 
Ace Telephone Company of Michigan, Inc. 
David Schroeder 
102 E. Mesick Ave, PO Box 69 
Mesick, MI 49668-0069 
 

 

 
Barry County Telephone Company 
Robert Fisher 
P.O. Box 128 
Delton, MI 49046 
 

 
Blanchard Telephone Association, Inc. 
Duane Bronson 
P.O. Box 67 
Blanchard, MI 49310 
 

 
 CenturyTel Midwest -- Michigan, Inc. 
Vickie Norris 
17 S. High Street, Ste 1250 
Columbus, MI 43215 
 

 

 
CenturyTel of Michigan, Inc. 
Vickie Norris 
17 S. High Street, Ste 1250 
Columbus, MI 43215 
 

 
CenturyTel of Northern Michigan, Inc. 
Vickie Norris 
17 S. High Street, Ste 1250 
Columbus, MI 43215 
 

  
CenturyTel of Upper Michigan, Inc. 
Vickie Norris 
17 S. High Street, Ste 1250 
Columbus, MI 43215 
 

 

 
Chapin Telephone Company 
Greg Ringle 
19994 W. Ridge Road 
Elsie, MI 48831 
 

 
Chippewa County Telephone Company 
Bill Beaune 
101 State St, PO Box 309 
Brimley, MI 49715 
 

Contel of the South, Inc., d/b/a Verizon 
North Systems 
Paul Fuglie 
860 Terrace Street 
Muskegon, MI 49440 
 

 

 
Hiawatha Telephone Company 
Robert Orent 
108 West Superior Street 
Munising, MI 49862 
 

 
Kaleva Telephone Company 
Harry Cribbs 
9281 Osmo Street 
Kaleva, MI 49645 
 

 
Midway Telephone Company 
Robert Orent 
108 West Superior Street 
Munising, MI 49862-1192 
 

 

 
Ogden Telephone Company 
Linda Corie 
4726 E. Weston Road 
Blissfield, MI 49228 
 

 
 Ontonagon County Telephone Company 
Robert Orent 
108 West Superior Street 
Munising, MI 49862-1192 
 

360 Networks (USA) 
Sir/Madam 
12202 Airport Way, Ste. 300 
Broomfield, CO  80021 2587 
 
 

 

 
Peninsula Telephone Company 
Jack Solomonson 
14909 Peninsula Drive 
Traverse City, MI 49686 
 

 
Pigeon Telephone Company 
Edwin Eichler 
11 S. Main, PO Box 650 
Pigeon, MI 48755 
 

 
Sand Creek Telephone Company 
Neil Pearcy 
6525 Sand Creek Highway 
Sand Creek, MI 49279 
 

 

 
SBC Ameritech Michigan 
Robin Gleason 
201 N. Washington Sq, Room 920 
Lansing, MI 48933 
 

 
Springport Telephone Company 
William Hammond 
400 E Main S, PO Box 208 
Springport, MI 49284 
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TDS Telecom/Shiawassee Telephone Co. 
Eugene Newell 
129 South Main Street 
Perry, MI 48872 
 

 

 
TDS Telecom/Wolverine Telephone Co. 
Melody King 
4712 E. Main S, PO Box 292 
Millington, MI 48746 
 

 
Upper Peninsula Telephone Company 
Calvin Matthews 
397 U.W. 41 N, PO Box 86 
Carney, MI 49812 
 

 
Verizon North Inc. 
Paul Fuglie 
860 Terrace Street 
Muskegon, MI 49440 
 

 

 
Waldron Telephone Company 
Kathryn Fox 
119 S. Main St, PO Box 197 
Waldron, MI 49288-0197 
 

Sprint Communications 
Brett Leopold 
Sprint Mailstop KSOPHN0212-2A461 
Kansas City, MO  64112 
 
 

Choice One Communications 
Tony Mastando & Elizabeth McDonald 
100 Chestnut St., Ste. 600 
Rochester, NY  14604 

 

 CLECs-ILECs-IXCs Combined  

    

    

    

    

    

    

    



Chief Dwayne Hartup 
Albion Dept. of Public Safety 
112 West Cass Street 
Albion, MI  49224 
 

 

Dean Parker 
Alcona County Central Dispatch 
212 West Main Street 
Harrisville, MI  48740 
 

David Cromell, Sheriff 
Alger County Sheriff Dept. 
101 East Varnum St., Ste. B 
Munising, MI  49862 
 

Harriet Miller-Brown 
Allegan County Central Dispatch 
112 Walnut Street 
Allegan, MI  49010 
 

 

Chief Kenneth Dobson 
Allen Park Police Dept. 
16850 Southfield Road 
Allen Park, MI  48101 
 

James Peltier 
Alpena County Central Dispatch 
720 W. Chisholm Street 
Alpena, MI  49707 
 

Lt. Greg Bazick 
Ann Arbor Police Dept. 
100 N. Fifth Avenue 
Ann Arbor, MI  48107 
 

 

Terry Johnson, Sheriff 
Antrim County Central Dispatch 
207 1/2 Cayuga Street 
Bellaire, MI  49615 
 

Leonard Norman 
Arenac County Central Dispatch 
126 N. Grove Street 
Standish, MI  48658 
 

Mary Griffin 
Auburn Hills Police Dept. 
1899 N. Squirrel 
Auburn Hills, MI  48326 
 

 

Charles Nystrom 
Barry County Central Dispatch 
2600 Nashville Road 
Hastings, MI  49058 
 

Gary Brozewski 
Bay County Central Dispatch 
1228 Washington Avenue 
Bay City, MI  48708 
 

Chief Dale Nelson 
Belding Police Dept. 
120 S. Pleasant 
Belding, MI  48809 
 

 

Samuel Harris, Director 
Benton Harbor Police Dept. 
P. O. Box 648 
Benton Harbor, MI  49022 
 

Chief Jim Coburn 
Benton Township Police Dept. 
1725 Territorial 
Benton Harbor, MI  49022 
 

Lori Commins 
Benzie County Sheriff Dept. 
P. O. Box 140 
Beulah, MI  49617 
 

 

James Smith 
Berkley Dept. of Public Safety 
2395 Twelve Mile Road 
Berkley, MI  48072 
 

Capt. Don Divis 
Berrien County Sheriff Dept. 
919 Port Street 
St. Joseph, MI  49085 
 

Betty Burgess 
Beverly Hills Dept. of Public Safety 
18600 W. Thirteen Mile Road 
Beverly Hills, MI  48025 
 

 

Steven Schettenhelm 
Birmingham Police Dept. 
151 Martin Street 
Birmingham, MI  48012 
 

Lt. Steven Nordquist 
Bloomfield Township Police Dept. 
4200 S. Telegraph 
Bloomfield Hills, MI  48304 
 

Sgt. Richard Matott 
Bloomfield Hills Police Dept. 
45 E. Long Lake Road 
Bloomfield Hills, MI  48304 
 

 

Kurt Spalding 
Branch County Central Dispatch 
141 E. Chicago Road 
Coldwater, MI  49036 
 

Lt. Craig Bielecki 
Brownstown Township Police Dept. 
23125 King Road 
Brownstown, MI  48183 
 

Jill Fish 
Calhoun County Central Dispatch 
20 N. Division 
Battle Creek, MI  49014 
 

 

Mike Rorabacher, Fire Chief 
Canton Township Dept. of Public 
Safety 
1150 S. Canton Center 
Canton, MI  48188 

Lt. Richard Behnke 
Cass County Sheriff Dept. 
321 M 62 North 
Cassopolis, MI  49031 
 

Robert Bradley 
CCE Central Dispatch 
1694 South U.S. 131 Hwy. 
Petoskey, MI  49770 
 

 

Timothy Woelkers, Dir. 
Center Line Police Dept. 
7070 E. Ten Mile Road 
Center Line, MI  48015 
 

Kathy Plachetzki 
Central Dispatch Network 
(Belleville/Sumpter Twp. P.D.'s) 
6 Main Street 
Belleville, MI  48111 



Chief Lenard McDougall 
Chelsea Police Dept. 
104 E. Middle Street 
Chelsea, MI  48118 
 

 

Donna Irby 
Chesterfield Twp. Police Dept. 
46525 Continental Drive 
Chesterfield, MI  48047-5207 
 

Tim McKee 
Chippewa County Central Dispatch 
4657 W. Industrial Park Dr. 
Kincheloe, MI  49788 
 

Sgt. William Larson 
Clare County Central Dispatch 
255 W. Main Street 
Harrison, MI  48625 
 

 

Lt. Tim McKernan 
Clawson Police Dept. 
425 N. Main Street 
Clawson, MI  48017 
 

Chief Thomas Eader 
Clay Township Police Dept. 
4710 Pte. Tremble Road 
Algonac, MI  48001 
 

James Fyvie 
Clinton County Central Dispatch 
100 E. State St., Ste 1400 
St. Johns, MI  48879 
 

 

Chief Alexander Ernst 
Clinton Township Police Dept. 
37985 Groesbeck 
Clinton Twp., MI  48036 
 

Larry Akers 
Crawford Emergency Central 
Dispatch 
202 W. Michigan Avenue 
Grayling, MI  49738 

Paul Klink 
Dearborn 911 Communications 
16087 Michigan Avenue 
Dearborn, MI  48126 
 

 

Chief Michael Gust 
Dearborn Heights Police Dept. 
6045 Fenton 
Dearborn Heights, MI  48127 
 

Capt. Robert Berbohm 
Delta Country Central Dispatch 
1900 3rd Ave., North 
Escanaba, MI  49829 
 

Insp. Krystal Harris 
Detroit Emergency Telephone 
District 
1300 Beaubien St., Ste. 611A 
Detroit, MI  48226 

 

Peter Schlitt 
Dickinson County 9-1-1 
300 E D Street, P.O. Box 609 
Iron Mountain, MI  49801 
 

Lt. Lance Langdon 
East Lansing Police Dept. 
409 Park Lane 
East Lansing, MI  48823 
 

Capt. Cindy Hall 
Eastern Michigan University P.D. 
123 Structure Drive 
Ypsilanti, MI  48197 
 

 

Chief Thomas Danbert 
Eastpointe Police Dept. 
16083 Nine Mile Road 
Eastpoint, MI  48021 
 

Paul Rogers 
Eaton County Central Dispatch 
1045 Independence Blvd. 
Charlotte, MI  48813 
 

Chief Robert Shaw 
Ecorse Police Dept. 
3869 W. Jefferson 
Ecorse, MI  48229 
 

 

Corrine Brazzil 
Farmington DPS 
23600 Liberty Street 
Farmington, MI  48335 
 

Sgt. Brian DeGrande 
Farmington Hills Police Dept. 
31655 W. 11 Mile Road 
Farmington Hills, MI  48336 
 

Sue Seltzer 
Fenton Police 9-1-1 
311 S. Leroy Street 
Fenton, MI  48430 
 

 

Capt. Tim Collins 
Ferndale Police Dept. 
310 E. Nine Mile Road 
Ferndale, MI  48220 
 

Chief Steven Tallman 
Flat Rock Police Dept. 
25500 Gibraltar Road 
Flat Rock, MI  48134 
 

Stephen Todd 
Flint City 9-1-1 
210 East 5th Street 
Flint, MI  48502 
 

 

Joseph Palazzola 
Fraser Dept. of Public Safety 
33000 Garfield 
Fraser, MI  48026 
 

Chief David Harvey 
Garden City Police Dept. 
6000 Middlebelt 
Garden City, MI  48135 
 

Lloyd Fayling 
Genesee County 9-1-1 Authority 
G-4481 Corunna Road 
Flint, MI  48532 
 

 

Chief Paul Lehr 
Gibraltar Police Dept. 
29400 Munro 
Gibraltar, MI  48173 
 

Lt. Troy Rabidue 
Gladwin County Central Dispatch 
501 W. Cedar Avenue 
Gladwin, MI  48624 
 



Ralph Gould 
Grand Rapids Police Dept. 
300 Monroe Avenue, NW 
Grand Rapids, MI  49603 
 

 

Jamel Anderson 
Grand Traverse County Central 
Dispatch 
400 Boardman Avenue 
Traverse City, MI  49684 

Chief Vernon Snyder 
Grandville Police Dept. 
3181 Wilson 
Grandville, MI  48418 
 

Mark Duflo 
Gratiot County Central Dispatch 
226 E. Center Street 
Ithaca, MI  48847 
 

 

Joanne Thomas 
Greenville Police Dept. 
415 S. Lafayette 
Greenville, MI  48838 
 

Michael Nusbaum 
Gross Ile Twp. Police Dept. 
24525 Meridan Road 
Grosse Ile, MI  48138 
 

Dennis Van Dale 
Grosse Pointe City Police DPS 
17145 Maumee 
Grosse Pointe, MI  48230 
 

 

Brian Bilinski 
Grosse Pointe Farms 
90 Kerby Road 
Grosse Pte. Farms, MI  48236 
 

Chief Hiller 
Grosse Pointe Park Police DPS 
15115 E. Jefferson 
Grosse Pte. Park, MI  48230 
 

Gary Mitchell, Dir. 
Grosse Pointe Shores DPS 
795 Lake Shore Road 
Grosse Pte. Shores, MI  48236 
 

 

James Fowler 
Grosse Pointe Woods DPS 
20025 Mack Plaza 
Grosse Pte. Woods, MI  48236 
 

Deputy Chief Jim Doyle 
Hamtramck Police Dept. 
3456 Evaline 
Hamtramck, MI  48212 
 

Lt. Dennie Krezenski 
Harper Woods Police Dept. 
19617 Harper 
Harper Woods, MI  48225 
 

 

Lt. Sean Cobb 
Hazel Park Police Dept. 
111 E. Nine Mile Road 
Hazel Park, MI  48030 
 

Mr. Codwell, Asst. Director 
Highland Park Public Safety 
30 Gerald 
Highland Park, MI  48203 
 

Ron MacDonald 
Hillsdale County Central Dispatch 
6973 Hudson Road 
Osseo, MI  49266 
 

 

Chief Greg Hansmeier 
Holly Police Dept. 
315 S. Broad Street 
Holly, MI  48442 
 

Ann Gasperich 
Houghton County 9-1-1 
400 Hecia Street 
Laurium, MI  49913 
 

Steve Leese 
Huron County Central Dispatch 
99 W. Soper Road 
Bad Axe, MI  48413 
 

 

Terry Lindenmuth 
Huron Twp. Police-Fire 
37290 Huron River Drive 
New Boston, MI  48164 
 

William Charon 
Ionia County Central Dispatch 
545 Apple Tree Drive 
Ionia, MI  48846 
 

Jim Twarog 
Iosco County Central Division 
1795 Pine Trail 
East Tawas, MI  48730 
 

 

Vernon Jones 
Iron County Sheriff Dept. 
2 South Sixth St., Ste. 18 
Crystal Falls, MI  49920 
 

Chris Schultz 
Isabella County Central Dispatch 
2010 E. Preston 
Mt. Pleasant, MI  48858 
 

Daniel Heyns, Sheriff 
Jackson County Central Dispatch 
212 W. Wesley Street 
Jackson, MI  49201 
 

 

Chief Dan Weston 
Kalamazoo City DPS 
150 E. Crosstown, Ste. A 
Kalamazoo, MI  49001 
 

Lt. Ken Marshall 
Kalamazoo County Central 
Dispatch 
1500 Larmont Street 
Kalamazoo, MI  49048 

Chief Timothy Bourgeois 
Kalamazoo Twp. Police Dept. 
1720 Riverview Drive 
Kalamazoo, MI  49004 
 

 

605 N. Birch Street 
Kalkaska County Central Dispatch 
Kalkaska, MI  49646 
Kalkaska, MI  49646 
 

Capt. Larry French 
Kent County Sheriff Dept. 
701 Ball Avenue NE 
Grand Rapids, MI  49503 
 



Cheryl Debano Griffin 
Lake County 911 Central Dispatch 
P. O. Box Drawer B 
Baldwin, MI  49304-0902 
 

 

Chief Jerry Narsh 
Lake Orion Police Dept. 
37 E. Flint Street 
Lake Orion, MI  48362 
 

Karen Chadwick 
Lansing P.D./Ingham Co. Central 
Dispatch 
120 W. Michigan Avenue 
Lansing, MI  48933 

James Crichton 
Lapeer County Central Dispatch 
2332 W. Genesse Street 
Lapeer, MI  48446 
 

 

Dick Catton 
Leelanau County Central Dispatch 
201 Chandler Street 
Leland, MI  49654 
 

Lt. Randy Kelley 
Lenawee County Central Dispatch 
405 N. Winter Street 
Adrian, MI  49221 
 

Colleen Snethkamp 
Lincoln Park Police Dept. 
1427 Cleophus 
Lincoln Park, MI  48146 
 

 

Richard Winsett 
Livingston County 9-1-1 
300 S. Highlander Way 
Howell, MI  48843 
 

Richard Cramb 
Livonia Police Dept. 
15050 Farmington Road 
Livonia, MI  48154 
 

Sgt. Rojem 
Macomb County Sheriff Dept. 
43565 Elizabeth Road 
Mt. Clemens, MI  48043 
 

 

Lt. Karl Weidle 
Madison Heights Police Dept. 
280 W. Thirteen Mile Road 
Madison Heights, MI  48071 
 

James Espvik 
Manistee County Central Dispatch 
1525 E. Parkdale Avenue 
Manistee, MI  49660 
 

Joseph VanOosterhout 
Marquette County Central Dispatch 
180 US 41 East 
Negaunee, MI  49866 
 

 

Ron Ivy, Director 
Marshall Police Dept. 
323 West Michigan 
Marshall, MI  49068 
 

Tom Altland 
Mason/Oceana 911 
9160 N. Oceana Drive 
Pentwater, MI  49449 
 

Laurie Smalla 
Meceola Consolidated Central 
Dispatch Center 
20701 Northland Drive 
Paris, MI  49338 

 

Chief John Difatta 
Melvindale Police Dept. 
3100 Oakwood Blvd. 
Melvindale, MI  48122 
 

Debra Wormwood 
Menominee County 9-1-1 
2509 10th Street 
Menominee, MI  49858 
 

F/Lt. Blake Davis 
Michigan State Police-Gaylord 
563 S. Otsego 
Gaylord, MI  49735 
 

 

F/Lt. Wynonia Sturdivant 
Michigan State Police-Metro 
Dispatch 
1050 Sixth Street 
Detroit, MI  48226 

Lt. Anthony Benaglio 
Michigan State Police-Negaunee 
Reg. Disp. 
180 US 41 East 
Negaunee, MI  49866 

F/Lt. Timothy Young 
Michigan State Police-Paw Paw 
43255 60th Ave. 
Paw Paw, MI  49079 
 

 

F/Lt. Shirley Razmus 
Michigan State Police-Rockford 
345 Northland Drive, N.E. 
Rockford, MI  49341 
 

Suzan Hensel 
Midland County Central Dispatch 
2727 Rodd Street 
Midland, MI  48640 
 

Chief Michael Stuck 
Milan Police Dept. 
35 Neckel Ct. 
Milan, MI  48160 
 

 

Chief Wayne Walli 
Milford Police Dept. 
1100 Atlantic 
Milford, MI  48381 
 

John Sadowski, Undersheriff 
Missaukee County Sheriff Dept. 
110 S. Pine, P.O. Box 800 
Lake City, Mi  49651 
 

Ronald Berns 
Monroe County Central Dispatch 
100 E. Second Street 
Monroe, MI  48161 
 

 

Harvey Becker 
Montcalm County Central Dispatch 
659 N. State Street 
Stanton, MI  48888 
 

David Benac, Undersheriff 
Montmorency County Sheriff Dept. 
P. O. Box 280 
Atlanta, MI  49709 
 



Chief L.J. McKeown 
Mt. Clemens Police Dept. 
One Crocker Blvd. 
Mt. Clemens, MI  48043 
 

 

David McCastle 
Muskegon Central Dispatch 
P. O. Box 626 
Muskegon, MI  49443 
 

Peter LeFavour 
Newaygo County Sheriff Dept. 
300 Williams St. 
White Cloud, MI  49349 
 

Capt. John Leich 
Niles Police Dept. 
2 South Third Street 
Niles, MI  49120 
 

 

Chief James Petres 
Northville City Police Dept. 
215 W. Main St. 
Northville, MI  48167 
 

Kelly Pigeon 
Northville Township Dept. of Public 
Safety 
41600 W. Six Mile Road 
Northville, MI  48167 

Joseph Burchett 
Novi Regional Communications 
45125 W. Ten Mile Road 
Novi, MI  48375 
 

 

Sgt. Thaddeus Kozlowski 
Oak Park Dept. Public Safety 
13600 Oak Park Blvd. 
Oak Park, MI  48237 
 

Christina Russell 
Oakland County Sheriff Dept. 
1201 N. Telegraph Road 
Pontiac, MI  48341-1044 
 

Mark Surbrook, Undersheriff 
Ogemaw County Sheriff Central 
Dispatch 
806 W. Wright 
West Branch, MI  48661 

 

Duane Eggart 
Oscoda County Sheriff Dept. 
301 Morenci Street 
Mio, MI  48647 
 

Jay Gilwa 
Otsego County 911 
225 W. Main St. 
Gaylord, MI  49735 
 

Richard Troshak 
Ottawa County Central Dispatch 
15 N. Sixth St. 
Grand Haven, MI  49417-1494 
 

 

Tony Van Houten 
Oxford Police Dept. 
22 W. Burdick 
Oxford, MI  48371 
 

John Phillips 
Pittsfield Twp. Dept. Public Safety 
6227 W. Michigan Avenue 
Ann Arbor, MI  48108 
 

Chief Karl Swieczkowski 
Pleasant Ridge Police Dept. 
23925 Woodward Avenue 
Pleasant Ridge, MI  48069 
 

 

Herbert "Rocky" Rockwell 
Plymouth Community 
Communications Center 
42350 Ann Arbor Road 
Plymouth, MI  48170 

Janice Gallipo 
Pontiac Police Dept. 
110 E. Pike 
Pontiac, MI  48342 
 

Melinda Strang 
Port Huron Police Dept. 
100 McMorran Blvd. 
Port Huron, MI  48060 
 

 

Chief Richard White 
Portage City Police Dept. 
7810 Shaver 
Portage, MI  49024 
 

Terry Flewelling, Sheriff 
Presque Isle Central Division 
267 N. Second Street 
Rogers City, MI  49779 
 

Insp. Steven Wilkinson 
Redford Township Police Dept. 
25833 Elsinore 
Redford, MI  48239 
 

 

Chief Dennis Privett 
Richmond Police Dept. 
36725 Division Road 
Richmond, MI  48062 
 

Chief John Girrbach 
River Rouge Police Dept. 
10600 W. Jefferson 
River Rouge, MI  48218 
 

D/Chief Patrick Knight 
Riverview Police Dept. 
14100 Civic Park Drive 
Riverview, MI  48192 
 

 

Vince Foisy 
Rochester Hills Fire Dept. 
1111 Horizon Ct. 
Rochester Hills, MI  48309 
 

Sgt. David Wenzel 
Rochester Police Dept. 
400 Sixth Street 
Rochester, MI  48037 
 

Chief Russ Van Wassehnova 
Rockford Police Dept. 
32409 Fort Street 
Rockwood, MI  48173 
 

 

Chief James Vanerlinden 
Romeo Police Dept. 
121 W. St. Clair 
Romeo, MI  48065 
 

Commander James Rafalski 
Romulus Police Dept. 
11165 Olive St. 
Romulus, MI  48174 
 



John Bawol 
Roscommon County Central 
Dispatch 
P. O. Box 87 
Roscommon, MI  48653 

 

Chief Richard Heinz 
Roseville Police Dept. 
29753 Gratiot 
Roseville, MI  48066 
 

Barbara Wolfe 
Royal Oak Police Dept. 
221 E. Third Street 
Royal Oak, MI  48067 
 

Barry Nelson, Dep. Director 
Saginaw County Central Dispatch 
618 Cass St. 
Saginaw, MI  48602 
 

 

Deputy Chief Jack Ceo 
Saline Police Dept. 
100 N. Harris 
Saline, MI  48176 
 

Jack Meser 
Sanilac County Central Dispatch 
65 N. Elk St. 
Sandusky, MI  48471 
 

Capt. Joseph DeMeester 
Shelby Twp. Police Dept. 
52700 Van Dyke 
Shelby Twp., MI  48316 
 

 

Lt. Mike Ash 
Shiawassee County Central 
Dispatch 
201 E. McArthur St. 
Corunna, MI  48817 

Chief Rod Somerlott 
South Haven Police Dept. 
539 Phoenix St. 
South Haven, MI  49090 
 

Ann Farquhar 
Southfield Dept. Public Safety 
26000 Evergreen 
Southfield, MI  48076 
 

 

Scott Hayes 
Southgate Police Dept. 
14710 Reaume Parkway 
Southgate, MI  48195 
 

Gary Abrecht 
St. Clair County Central Dispatch 
204 Bard St. 
Port Huron, MI  48060 
 

Chief F.J. Troester 
St. Clair Shores Police Dept. 
27665 Jefferson 
St. Clair Shores, MI  48081 
 

 

Andrew Goldberger 
St. Joseph County 911/Central 
Dispatch 
620 E. Main St., P.O. Box 66 
Centreville, MI  49032 

Chief Mark Clapp 
St. Joseph Police Dept. 
700 Broad St. 
St. Joseph, MI  49085 
 

Lt. William Langston 
Sterling Heights Police Dept. 
40333 Dodge Park Rd. 
Sterling Heights, MI  48313 
 

 

Chief Eugene Alli 
Sturgis Police Dept. 
122 North Nottawa St. 
Sturgis, MI  49091 
 

Commander Brad May 
Taylor Police Dept. 
23515 Goddard Rd. 
Taylor, MI  48180 
 

Chief Mark Meschke 
Trenton Police Dept. 
2872 W. Jefferson 
Trenton, MI  48183 
 

 

Cathy Neubauer 
Troy Police Dept. 
500 W. Big Beaver 
Troy, MI  48084 
 

Robert Klenk 
Tuscola County Central Dispatch 
1303 Cleaver St. 
Caro, MI  48723 
 

Lt. Nancy Evanski 
Univ. of Mich. Dept. Public Safety 
1239 Kipke Drive 
Ann Arbor, MI  48109 
 

 

Chief Michael Reaves 
Utica Police Dept. 
7550 Auburn Road 
Utica, MI  48317 
 

Dale Gribler, Sheriff 
Van Buren Central Dispatch Center 
205 S. Kalamazoo 
Paw Paw, MI  49079 
 

Allen Smolen 
Van Buren Twp. Dept. Public 
Safety 
46425 Tyler 
Belleville, MI  48111 

 

Chief Catherine Garcia-Lindstrom 
Walker Police Dept. 
4343 Rememberance Rd., NW 
Walker, MI  49544 
 

Cathy Behrens 
Walled Lake Police Dept. 
1499 E. West Maple 
Walled Lake, MI  48390 
 

E/Lt. Scott Underwood 
Warren Police Dept. 
29900 Civic Center Drive 
Warren, MI  48093 
 

 

Craig Swenson 
Washtenaw Central Dispatch 
Authority 
2201 Hogback Road 
Ann Arbor, MI  48105 

Louis  Feurino 
Waterford Twp. Police Dept. 
5150 Civic Center Dr. 
Waterford, MI  48329 
 



Jim Osborne 
Wayne County Central 
Communications 
10250 Middle Belt 
Romulus, MI  48174 

 

Jim Perry 
Downriver Community Conference 
(Wayne Co.) 
15100 Northline Road 
Southgate, MI  48195 

Ted Bidigare 
Conference of Eastern Wayne 
(Wayne Co.) 
20025 Mack Plaza 
Grosse Pointe Woods, MI  48236 

Chief Michael Sumeracki 
Wayne Police Dept. 
34840 Simms Avenue 
Wayne, MI  48184 
 

 

Sgt. Luther Matthews 
West Bloomfield Police Dept. 
4530 Walnut Lake Rd. 
West Bloomfield, MI  48325 
 

Lt. Brian Crandall 
Western Michigan University Police 
Dept. 
511 Monroe 
Kalamazoo, MI  49006 

Kathy O'Brien 
Westland Police Dept. 
36701 Ford Road 
Westland, MI  48185 
 

 

Fred Harris, Undersheriff 
Wexford County Central Dispatch 
820 Carmel St. 
Cadillac, MI  49601 
 

Lt. Richard Mitchell 
White Lake Twp. Police Dept. 
7525 Highland Rd. 
White Lake, MI  48383 
 

Deputy Lt. Sandy Andrews 
Woodhaven Police Dept. 
21869 West Rd. 
Woodhaven, MI  48183 
 

 

Ann Marie Snider 
Wyandotte Police Dept. 
2015 Biddle Avenue 
Wyandotte, MI  48192 
 

Lt. Thomas Groen 
Wyoming Police Dept. 
2300 DeHoop SW 
Wyoming, MI  49509 
 

Chief George Basar 
Ypsilanti Police Dept. 
505 W. Michigan Avenue 
Ypsilanti, MI  48197 
 

  
 

 
 

PSAPS-Communications 
 
 

  
 

 
 

 
   

 
 
 

 
   

 
 
 

 
   

 
 
 

 
   

 
 
 



Patricia Coates 
Oakland County CLEMIS 
1200 N. Telegraph, Bldg. 49W 
Pontiac, MI  48341 
coatesp@co.oakland.mi.us 

 

Scott Temple 
Cingular Wireless 
32255 Northwestern Hwy. 
Farmington Hills, MI  48334 
scott.r.temple@cingular.com 

Norene Lind, Dir. Of Office Serv. 
Dept. of Labor & Econ. Growth 
P. O. Box 30004 
Lansing, MI  48909 
Norene.Lind@michigan.gov 

Lt. Col. Peter Munoz 
MI State Police, Uniform Serv. 
Bureau 
714 S. Harrison Road 
East Lansing, MI  48823 
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Lt. Jim Hull, District Rep. 
Deputy Sheriffs Assoc of MI 
112 Walnut Street 
Allegan, MI  49010 
jhull@allegancounty.org 

John Buczek, Exe. Dir. 
Fraternal Order of Police 
1200 Michigan National Tower 
Lansing, MI  48933 
mifop@aol.com 

John Hunt 
SBC Communications 
323 E. Washington, Room 221 
Ann Arbor, MI  48104 
John.F.Hunt@Ameritech.com 

 

Charles Nystrom 
Barry County Central Dispatch 
2600 Nashville Road 
Hastings, MI  49058 
chasnice@voyager.net 

Dale Berry 
Huron Valley Ambulance 
2215 Hogback Road 
Ann Arbor, MI  48105 
dberry@hva.org 

Paul Hufnagel, President 
MI Professional Firefighters Union 
419 S. Washington Ave, Ste 104 
Lansing, MI  48933 
phufnagel@mpffu.org 

 

Dan Kearney 
MI Public Service Commission 
6545 Mercantile Way 
Lansing, MI  48910 
kearneyd@michigan.gov 

Dale Gribler, Sheriff 
Van Buren Co. Sheriffs Dept. 
205 S. Kalamazoo 
Paw Paw, MI  49079 
griblerr@co.van-buren.mi.us 

Tpr. Michael Moorman 
MI State Police Troopers Assn. 
1715 Abbey Rd., Suite B 
East Lansing, MI  48823 
michigantrooper@aol.com 

 

Suzan Hensel 
Midland County Central Dispatch 
2727 Rodd 
Midland, MI  48640 
shensel@midland911.org 

Lloyd Fayling 
Genesee County 9-1-1 
G-4481 Corunna Road 
Flint, MI  48532 
LRF911@voyager.net 

Steve Berenbaum 
SBC 
444 Michigan Ave., Room 1750 
Detroit, MI  48226 
sb4714@sbc.com 

 

Robert Struck, Exe. Dir. 
U.P. Emergency Medical Services 
Corp. 
160 Bazinette 
Marquette, MI  48955 
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Sir or Madam 
Vonage Holdings Corp. 
2147 State Route 27 
Edison, NJ  08817 
 

 

Sir or Madam 
Pulver.Com Inc. 
115 Broadhollow Road 
Melville, NY  11747 
 

 
 

 
  

VOIP Service Providers 
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