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I am writing this letter to express my dismay and concern regarding your February 20, 2004
Interim Order in Case U-13808. My company currently participates in the Electric Choice
program as a customer of Quest Energy, LLC. To date, we have saved a total of $1,223,280 as
compared to what we otherwise would have paid under the applicable bundled tariff of Detroit
Edison. That savings translates into a reduction of 16.06% or $12.23/MWh to our total cost of
electricity.

As a result of the Interim Order, these savings levels are projected to erode by $9.50/MWh to
$11.50/MWh for both primary and secondary customers. As you can clearly see, this will have a
dramatic impact on the level of savings we can expect, our overall operating budget and
consequently, on our competitiveness within our industry.

We urge you to revise this order as soon as practical and specifically address the elimination of
charges to the Electric Choice market for Detroit Edison facilities that are not used by customers
who have chosen an alternative supplier.

Very truly yours,
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Curtis B. Burstein
Executive Vice President
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