STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION
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In the matter, on the Commission’s own motion,
to require THE DETROIT EDISON COMPANY
to provide electric power reliability information in
its annual power quality report.

Case No. U-16065

In the matter, on the Commission’s own motion,
to require CONSUMERS ENERGY COMPANY
to provide electric power reliability information in
its annual power quality report.

Case No. U-16066

In the matter, on the Commission’s own motion,
of the investigation into methods to improve the
reliability of electric service in Michigan.

Case No. U-12270
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At the January 23, 2014 meeting of the Michigan Public Service Commission in Lansing,
Michigan.
PRESENT: Hon. John D. Quackenbush, Chairman
Hon. Greg R. White, Commissioner

Hon. Sally A. Talberg, Commissioner

ORDER

On September 1, 2009, pursuant to MCL 460.10p, the Commission issued a Report on the
Status of Power Quality in Michigan (2009 report), which is filed in the docket in Case No.
U-15945. In the report, the Commission considered the usefulness of the information provided by
reliability indices known as system average interruption frequency index (SAIFI), customer

average interruption duration index (CAIDI), and system average interruption duration index



(SAIDI) (collectively, reliability indices). SAIFI represents the average number of interruptions
per customer per year; CAIDI represents the average restoration time per outage; and SAIDI
represents the average number of minutes of interruptions per customer. These service quality
metrics are widely used in the industry, and the Commission Staff (Staff) found that they are relied
upon in a number of states for monitoring customer service reliability on a system-wide basis.

In the 2009 report, the Commission concluded that it would be beneficial to Michigan electric
power customers to begin to gather this power quality and reliability data from Consumers Energy
Company (Consumers) and DTE Electric Company (f/k/a The Detroit Edison Company) (DTE
Electric). In an order issued on September 15, 2009, the Commission directed the two major
Michigan utilities to provide these indices to the Commission starting no later than April 2, 2010,
with and without major events, on a rolling five year average basis, using the industry standard
Institute of Electrical and Electronics Engineers (IEEE) method of calculation, in the above-
captioned dockets.

In the 2009 report, the Commission further concluded that Consumers and DTE Electric
should begin to provide an annual power quality report, containing data on all primary customer
power quality investigations conducted in the past year for end-use customers derived from their
power quality meters and the outcome of each investigation (the power quality information), to be
filed annually for three years, in the above-captioned dockets opened for this purpose. The
Commission further directed the Staff, no later than September 1, 2013, to report back to the
Commission with recommendations regarding the need for additional standards, guidelines, or
rules addressing power quality. Consumers and DTE Electric filed the power quality reports
(which included the reliability indices), and the Staff filed its Report on the Status of Power

Quality in Michigan on August 30, 2013 (revised on September 9, 2013) (2013 report).
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In the 2013 report, the Staff indicates that submission of this information has been vital in

allowing the Staff to assess power quality and reliability issues in the state. The Staff recommends

that the annual filing of power quality and reliability reports be continued, and be expanded to

include all investor owned utilities (IOU), stating:

Staff believes the accessibility of such power quality and reliability information
that has been supplied by Consumers and DTE Electric is instrumental to
regulators as they attempt to understand utility customer experience and the
reasonableness of reliability based expenditures in company rate cases. In addition,
it allows customers who have been affected by power quality to access utility data
to see how the utility is faring in improving power quality and reliability. Without
these reports, Commission staff will lose an important tool in measuring
effectiveness of reliability based expenditures, which could have a negative impact
on rate payers. Staff believes that the continued annual filing of this information is
fundamental to effective electric regulation in the State of Michigan and
recommends that it be expanded to all IOUs.

2013 report, p. 27.

The Commission agrees with the Staff’s recommendation and, to that end, has included the

caption for Case No. U-12270 in this order. In the December 20, 2001 order in Case No. U-12270

the Commission directed all IOUs and cooperatives to begin filing electric reliability reports. The

Commission stated:
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The Commission has authority pursuant to MCL 460.556 to “require from all
electric utilities in the state such information as the Commission may need at any
time in connection with the performance of the duties imposed upon it.” Indeed,
Public Act 106 of 1909, as amended, MCL 460.551 et seq., grants the Commission
broad authority to regulate the conditions of service under which electricity is
distributed. Accordingly, the Commission directs all electric utilities under its
jurisdiction to begin collecting [electric reliability] data as of January 1, 2002. The
electric utilities shall measure, record, and report information necessary to
demonstrate their performance in relation to the proposed performance standards.
Each utility shall make its best effort to obtain all of the required data without
implementing any costly revisions to its systems.
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December 20, 2001 order in Case No. U-12271, p. 3. These electric reliability reports continue to
be filed annually. Today, the Commission directs the IOUs and cooperatives' to add the reliability
indices and the power quality information to their annual electric reliability reports filed in that
docket. The reliability indices shall be reported with and without major events, on a rolling five
year average basis, using the IEEE method of calculation. The power quality information shall
contain data on all primary customer power quality investigations conducted in the past year for
end-use customers derived from their power quality meters, and the outcome of each investigation.

Additionally, the Commission believes it is important to provide a streamlined method for
industrial customers to report reliability and power quality concerns. As noted in the 2013 report,
the Association of Businesses Advocating Tariff Equity (ABATE) has emphasized the economic
impact of power quality events on industrial operations. ABATE has particular concerns with
voltage sags, which may not all be captured by the utility’s power quality and investigation
reports. ABATE did not provide specific data to back up its position; however, it has called for
the Commission to collect voltage sag data from customers through a website. The Commission
believes such self-reporting from industrial customers is appropriate, and would be less
burdensome than the formal or informal complaint process. Therefore, the Commission directs the
Staff to determine the appropriate format and means to retrieve voltage sag information, and to file
a recommendation in this docket within 60 days of the date of this order.

The Commission also directs Consumers and DTE Electric to continue to make the annual
power quality and reliability report filings (which have included the reliability indices) that they
have been making pursuant to the September 15, 2009 order. Finally, the Commission notes that,

in the 2013 report, the Staff indicates that ITC Holdings Corporation and American Transmission

! The Commission retains jurisdiction over member-regulated cooperatives for purposes of
safety, distribution performance standards, and quality of service. MCL 460.36(2).
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Company have also provided invaluable reliability information on a voluntary basis, and the
Commission encourages these transmission companies, as well as Wolverine Power Cooperative

and American Electric Power subsidiaries, to continue to work cooperatively with the Staff.

THEREFORE, IT IS ORDERED that:

A. DTE Electric Company shall file an annual power quality and reliability report, as
described in this order. This report will contain data on all primary customer power quality
investigations conducted in the past year for end-use customers, derived from their power quality
meters, and the outcome of each investigation, as well as data on reliability indices. The report
shall be filed annually in Case No. U-16065, no later than April 2 of each year.

B. Consumers Energy Company shall file an annual power quality and reliability report, as
described in this order. This report will contain data on all primary customer power quality
investigations conducted in the past year for end-use customers, derived from their power quality
meters, and the outcome of each investigation, as well as data on reliability indices. The report
shall be filed annually in Case No. U-16066, no later than April 2 of each year.

C. All of the investor-owned utilities and cooperatives currently filing annual electric
reliability reports in the docket in Case No. U-12270 shall include in future reports the reliability
indices and power quality information, as described in this order. Those reports shall continue to
be filed annually in Case No. U-12270, no later than April 2 of each year.

D. No later than 60 days from the date of this order, the Commission Staff shall file in this
docket a recommendation regarding the appropriate format and means to retrieve voltage sag

information.
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The Commission reserves jurisdiction and may issue further orders as necessary.

MICHIGAN PUBLIC SERVICE COMMISSION

Jfon B fuadif

John D. Quackenbush, Chairman

sy £ e bt

Greg R. White, Commissioner
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Sally A. Talberg, Commissioner

By its action of January 23, 2014.

"/ >%a/5~/) Rinlels

Mary Jo Kunkle, Executive Secretary
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PROOF OF SERVICE

STATE OF MICHIGAN )

Case No. U-12270

County of Ingham )

Joanna Klein being duly sworn, deposes and says that on January 23, 2014 A.D. she
served a copy of the attached Commission order by first class mail, postage prepaid, or by

inter-departmental mail, to the persons as shown on the attached service list.

J%W% Kl

Joanna Klein

Subscribed and sworn to before me
This 23" day of January 2014

Digitally signed by Gloria Pearl

Gloria Jones

DN: cn=Gloria Pearl Jones, o, ou,
email=jonesg1@michigan.gov,

Pearl Jones =

Date: 2014.01.23 18:00:09 -05'00'

Gloria Pearl Jones

Notary Public, Ingham County, Ml

My Commission Expires June 5, 2016
Acting in Eaton County



Service List U-12270

Steven D. Hughey

Michigan Dept. of Attorney General

Public Service Division

6520 Mercantile Way, Suite 1
Lansing MI 48911



PROOF OF SERVICE

STATE OF MICHIGAN )

Case No. U-12270

County of Ingham )

Lisa Felice being duly sworn, deposes and says that on January 23, 2014 A.D. she served a
copy of the attached Commission Order (Commission’s Own Motion) via e-mail

transmission, to the persons as shown on the attached service list (Listserv Distribution

List).

Lnvdas Sralliee

Lisa Felice

Subscribed and sworn to before me
This 23rd day of January 2014
G I O ri a Pea rI Digitally signed by Gloria Pearl Jones

DN: cn=Gloria Pearl Jones, o, ou,
email=jonesg1@michigan.gov, c=US

J O n e S Date: 2014.01.23 17:59:50 -05'00'

Gloria Pearl Jones

Notary Public, Ingham County, Mi

As acting in Eaton County

My Commission Expires June 5, 2016




CBaird-Forristall @ MIDAMERICAN.COM Mid American
david.d.donovan@XCELENERGY.COM  Noble Americas

vobmgr@UP.NET Village of Baraga

braukerL@MICHIGAN.GOV Linda Brauker
ron.cerniglia@DIRECTENERGY.COM  Direct Energy Business/Direct Energy Service
info@VILLAGEOFCLINTON.ORG Village of Clinton

jepalinc@CMSENERGY.COM CMS Energy Resource Mgt Co
Jayne@HOMEWORKS.ORG Tri-County Electric Co-Op
mkappler@HOMEWORKS.ORG Tri-County Electric Co-Op
psimmer@HOMEWORKS.ORG Tri-County Electric Co-Op
aurora@FREEWAY.NET Aurora Gas Company
frucheyb@DTEENERGY.COM Citizens Gas Fuel Company
dwjoos@CMSENERGY.COM Consumers Energy Company
mpscfilings@CMSENERGY.COM Consumers Energy Company
jim.vansickle @SEMCOENERGY.COM  SEMCO Energy Gas Company
kay8643990@YAHOO.COM Superior Energy Company
ebrushford@UPPCO.COM Upper Peninsula Power Company
ronan.patterson@WE-ENERGIES.COM  Wisconsin Electric Power Company
kerriw@TEAMMIDWEST.COM Midwest Energy Coop
meghant@ TEAMMIDWEST.COM Midwest Energy Coop
tharrell @ALGERDELTA.COM Alger Delta Cooperative
patti.williams@BAYFIELDELECTRIC.COM Bayfield Electric Cooperative
tonya@CECELEC.COM Cherryland Electric Cooperative
sfarnquist@CLOVERLAND.COM Cloverland Electric Cooperative
sboeckman@GLENERGY.COM Great Lakes Energy Cooperative

llopez@LIBERTYPOWERCORP.COM Liberty Power Deleware (Holdings)
kmarklein@STEPHENSON-MI.COM Stephson Utilities Department

debbie@ONTOREA.COM Ontonagon Cnty Rural Elec
sharonkr@PIEG.COM Presque Isle Electric & Gas Cooperative, INC
dbraun@TECMI.COOP Thumb Electric
rbishop@BISHOPENERGY.COM Bishop Energy

mkuchera@BLUESTARENERGY.COM BlueStar Energy
todd.mortimer@CMSENERGY.COM CMS Energy
igoodman@COMMERCEENERGY.COM Commerce Energy
david.fein@CONSTELLATION.COM Constellation Energy
joseph.donovan@CONSTELLATION.COM Constellation Energy
kate.stanley@CONSTELLATION.COM  Constellation Energy
kate.fleche@CONSTELLATION.COM  Constellation New Energy
mark.harada@CONSTELLATION.COM  Constellation New Energy
carl.boyd@DIRECTENERGY.COM Direct Energy
teresa.ringenbach@DIRECTENERGY.COM Direct Energy
hendersond @DTEENERGY.COM DTE Energy
mpscfilings@DTEENERGY.COM DTE Energy
Don.Morgan@DUKE-ENERGY.COM Duke Energy
john.finnigan@DUKE-ENERGY.COM Duke Energy
bgorman@FIRSTENERGYCORP.COM First Energy
adam.gusman@GLACIALENERGY.COM Glacial Energy
mhaugh@JUSTENERGY.COM Just Energy
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ksheikh@LAKESHOREENERGY.COM Lakeshore Energy

vnguyen@MIDAMERICAN.COM MidAmerican Energy
SGUTHORN@MXENERGY.COM Mx Energy
rarchiba@FOSTEROIL.COM My Choice Energy
gbass@NOBLESOLUTIONS.COM Noble American Energy
rabaey@SES4ENERGY.COM Santana Energy
cborr@WPSCI.COM Spartan Renewable Energy, Inc. (Wolverine Po
john.r.ness@XCELENERGY.COM Xcel Energy

cityelectric@ ESCANABA.ORG City of Escanaba
crystalfallsmgr@HOTMAIL.COM City of Crystal Falls

felicel @ MICHIGAN.GOV Lisa Felice

mmann@ USGANDE.COM Michigan Gas & Electric
tomwhite @GLADSTONEMI.COM City of Gladstone
riferguson@INTEGRYSGROUP.COM Integrys Group
Irgustafson@CMSENERGY.COM Lisa Gustafson
tahoffman@CMSENERGY.COM Tim Hoffman
daustin@IGSENERGY.COM Interstate Gas Supply Inc
krichel@DLIB.INFO Thomas Krichel
pnewton@BAYCITYMI.ORG Bay City Electric Light & Power
aallen@GHBLP.ORG Grand Haven Board of Light & Power
sbn@LBWL.COM Lansing Board of Water and Light
jreynolds@MBLP.ORG Marquette Board of Light & Power
bschlansker@PREMIERENERGYONLINE.COM Premier Energy Marketing LLC
zach.halkola@TRAXYS.COM U.P. Power Marketing, LLC
ttarkiewicz@CITYOFMARSHALL.COM  City of Marshall
mcleans1@MICHIGAN.GOV Steven MclLean
d.motley@COMCAST.NET Doug Motley
kunklem@MICHIGAN.GOV Mary Jo Kunkle - MPSC
nwabuezenl @MICHIGAN.GOV Nicholas Nwabueze
mpauley@GRANGERNET.COM Marc Pauley
ElectricDept@PORTLAND-MICHIGAN.ORG City of Portland
akb@ALPENAPOWER.COM Alpena Power
dbodine@LIBERTYPOWERCORP.COM Liberty Power
leew@WVPA.COM Wabash Valley Power
kmolitor@WPSCI.COM Wolverine Power
ham557@GMAIL.COM Lowell S.

AKlaviter@INTEGRYSENERGY.COM Integrys Energy Service, Inc WPSES
galvin@ LAKESHOREENERGY.COM Lakeshore Energy Services

doug.gugino@REALGY.COM Realgy Energy Services
mrunck@VEENERGY.COM Volunteer Energy Services
ifrench@WYAN.ORG Wyandotte Municipal Services
kmaynard@WYAN.ORG Wyandotte Municipal Services
Ldalessandris@FES.COM First Energy Solutions
rboston@NOBLESOLUTIONS.COM Noble Energy Solutions
pbeckhusen@MUNI.CBPU.COM Coldwater Board of Public Utilities
akinney@HILLSDALEBPU.COM Hillsdale Board of Public Utilities
rirose@HILLSDALEBPU.COM Hillsdale Board of Public Utilities

mrzwiers@INTEGRYSGROUP.COM Mich Gas Utilities/Upper Penn Power/Wisconsi
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djtyler@ MICHIGANGASUTILITIES.COM Mich Gas Utilities/Qwest
williams20@MICHIGAN.GOV Stephanie Williams
donm@BPW.ZEELAND.MI.US Zeeland Board of Public Works
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PROOF OF SERVICE

STATE OF MICHIGAN )

Case No. U-16065
U-16066
U-12270

County of Ingham )

Lisa Felice being duly sworn, deposes and says that on January 23, 2014 A.D. she served a
copy of the attached Commission Order via e-mail transmission, to the persons as

shown on the attached service list (Listserv Distribution List).

Ladas Saalise

Lisa Felice

Subscribed and sworn to before me
this 23rd day of January 2014
G I O ri a Pea rI Digitally signed by Gloria Pearl Jones

DN: cn=Gloria Pearl Jones, o, ou,
email=jonesg1@michigan.gov, c=US

_J ones Date: 2014.01.23 17:59:25 -05'00"

Gloria Pearl Jones

Notary Public, Ingham County, Mi

As acting in Eaton County

My Commission Expires June 5, 2016
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