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“The Most Reasons to Be Your Best Choice”
Michigan Public Service Commissioners ~HH-c CONHISSION
c/o: Mary Jo Kunkle, Executive Secretary
Michigan Public Service Commission
PO Box 30221
Lansing, MI 48909

December 9, 2003

RE: U-12134 Code of Conduct Violations

Dear Commissioners:

Attached are copies of two letters citing U-12134 Code of Conduct Violations by
DTE that they have failed to respond to.

My company offers appliance repair plans for furnaces and air conditioners as
well as maintenance services for the same. In the letters I cite DTE’s use of their
website, their phone voice mail system, and their billing statement to promote and
support these same services. [ also identified my company to DTE as a supplier of the
same services and expressed my interest to be afforded the same preferential treatment
and advantages. MPSC Case No. U-12134 Appendix A, The Code of Conduct, Part II1.
A. states:

"An electric utility or alternative electric supplier that offers, itself or through its
affiliates, both regulated and unregulated service shall not provide any affiliate or
other entity within its corporate structure, preferential treatment or any other
advantages that are not offered under the same terms and conditions and
contemporaneously to other suppliers offering services or products within the same
service territory or to customers of those suppliers. This provision includes, but is not
limited to, all aspects of the electric utility’s or alternative electric supplier's service,
including pricing; responsiveness to requests for service or repair, the availability of
firm and interruptible service, and metering requirements.”

My request was ignored. Since then DTE has aggressively promoted these
services, even using the billing statement to include the enclosed flyer. I request that you
investigate these matters and require DTE to comply with the above section and allow my
company the same advantages as I have requested of them.

Respectfully,
‘ : b
Mm 22

Daniel R Squires
General Manager

“Where ever you see the ‘Vincent’s Van Go’ you know the job will be a work of art!”
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Don Callow, Code of Compliance Officer
Detroit Edison/DTE Energy
Room 1024 WCB, 2000 2nd Avenue
Detroit, MI 48226

Re: Compliance with the Code of Conduct
December 8, 2003
Dear Mr. Callow:

On May 14 I sent the attached letter to your Director of Regulatory Policy, Mr.
Don Stanczak. To this date I have not received an answer for the violations of the Code
of Conduct or the requests for the remedies as proscribed therein.

The fact that DTE has repackaged the program as a Mich-Con program rather
than as a Detroit Edison program does not change the violation of U-12134 Appendix A,
The Code of Conduct, Part ITI. A. as cited in the May 14 letter. To restate that section:

“an electric utility (Detroit Edison) ...that offers, itself or through its
affiliates both regulated and unregulated service, shall not provide any affiliate
(Mich-Con is clearly identified as an affiliate) or other entity within its corporate
structure, preferential treatment or any other advantages (marketing in this case}
that are not offered under the same terms and conditions and
contemporaneously to other suppliers offering services (mainfenance service) or
products (appliance repair contracts) within the same service territory or to
customers of those suppliers.” (ltalicized text added).

By knowingly continuing to provide these services when I have clearly identified
my company as offering the same services you have perpetuated the violation.

Further, recently Detroit Edison sent the electric only customers in St Clair
County the Mich-Con appliance repair program flyer as an insert in the billing statement.
My company was not offered the same advantage even though I had identified my
company as a supplier of the same services and requested those advantages.

To the request to have a page on the DTE website and a link to my website, a spot
in your phone mail system, the ability to include my charge on the billing statement, |
now add that I wish to have an advertising flyer included in your billing statement.

In light of the above please provide the Commission with signed admission of
Detroit Edison violating the Code of Conduct with all necessary supporting

“Where ever you see the ‘Vincent’s Van Go’ you know the job will be a work of art!”




documentation to enable the Commission to fully enforce the Code of Conduct and other
applicable laws and regulations plus your plans to remedy the violations by offering my
company the same. If you disagree with any of the above please immediately advise
accordingly. Thank you for your prompt attention to this.

As the May violation was not responded to I am also forwarding a copy to the
MPSC in the form of a complaint.

Respectfully,

Daniel R Squires
Enclosure

cc: Don Stanczak, DTE Director Regulatory Policy, Commissioners Lark, Chapelle, and
Nelson

“Where ever you see the ‘Vincent’s Van Go’ you know the job will be a work of art!”
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Don Stanczak
2000 Second Ave
Room 1024 WCB
Detroit, MI 48226

May 14, 2003

Dear Mr, Stanczak:
Per MPSC Case No. U-12134 Appendix A, The Code of Conduct, Part I1L. A. states:

“An electric utility or alternative electric supplier that offers, itself or through its affiliates, both
regulated and unregulated service shall not provide any affiliate or other entity within its
corporate structure, preferential treatment or any other advantages that are not offered under
the same terms and conditions and contemporaneously to other suppliers offering services or
products within the same service territory or to customers of those suppliers. This provision
includes, but is not limited to, all aspects of the electric utility’s or alternative electric supplier's
service, including pricing; responsiveness to requests for service or repait, the availability of
firm and interruptible service, and metering requirements.”

On the DTE Energy website and on the DTE Energy phone voice mail system you offer an
unregulated product, your Home Protection Plus program, that falls under the above clause. My
company, Vincent’s Heating & Plumbing, Inc., offers appliance repair plans and maintenance
programs within the same service territory. Therefore, DTE has violated and is in violation of the
above clause, as it is providing preferential treatment and advantages to an affiliate providing an
unregulated service that have not been offered to my company.

Since the violation has occurred and is ongoing, I think it reasonable that an appropriate remedy
for this situation would be to provide the same advantages to my company. This would mean that
DTE would provide a link from the DTE Energy Home Page and a web page on your site
describing my company’s services. And as the collection for the associated fees can be put on the
DTE Energy monthly billing, I should also be able to offer this option to my customers. Further,
as the DTE Energy phone voice mail system provides information about the same programs, I,
too, should be able to have a spot in the voice mail system for my company’s information.

Thank you. I look forward to being able to enjoy these same competitive advantages and offer
these conveniences to my customers as well.

Sincerely,

Daniel R Squires
General Manager

“Where ever you see the ‘Vincent’s Van Go’ you know the job will be a work of art!”
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