
STATE OF MICHIGAN 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 

CaseNo. U-12133 

***** 

In the matter of the proposal of the 
CHOICE ADVISORY COUNCIL for a statewide 
customer education program and other related 
matters. 

At the August 20,2002 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

PRESENT: Hon. Laura Chappelle, Chairman 
Hon. David A. Svanda, Commissioner 
Hon. Robert B. Nelson, Commissioner 

OPINION AND ORDER 

The Commission has issued a series of orders in this docket for the purpose of implementing a 

customer education program consistent with the Customer Choice and Electricity Reliability Act, 

MCL 460.10 et seq. The foundation for the education program is the work of the CHOICE 

Advisory Council, which resulted in a settlement agreement that was tiled on April 27,200l and 

superseded an earlier agreement. On July 25,2001, the Commission found that the settlement 

agreement was in large part acceptable, but concluded, based on market conditions at the time, that 

the education program should not commence yet. The order also directed the gas utilities to 

confirm whether they would participate in a combined education program On October 11,2001, 

the Commission approved the settlement agreement and, in light of the gas utility responses, 

indicated that the electric-only education program would be implemented. 



A 

The Commission Staff (Staff) has continued to work with the CHOICE Council subcommittee 

(representatives of the utilities, alternative electric suppliers, and customers) and the agencies that 

will carry out the education program (the contractors) to develop the education program. The next 

major step is the negotiation of a contract between the utilities and the contractors. The Staff has 

informed the Commission that the contract has not been signed, that the negotiations have iden- 

tified unresolved issues that prevent the parties from signing a contract, and that the parties seek 

guidance from the Commission on how to proceed. The Commission takes this opportunity to 

provide guidance and to direct that portions of the education program should be implemented now. 

The Commission has continued to monitor the development of competition in the retail and 

wholesale markets in Michigan. It now concludes that the education program should begin for the 

purposes of (1) informing commercial electric customers about customer choice, (2) informing 

commercial and residential electric customers about the availability of green power and related 

tariff offerings, and (3) informing potential alternative electric suppliers of the opportunities to 

participate in the customer choice program in Michigan. The competitive market to serve com- 

mercial customers has developed sufficiently to warrant commencing the education program for 

that portion of the market, green power is sufficiently available to warrant educating commercial 

and residential electric customers about that source of supply, and conditions are favorable for new 

suppliers to participate. The Commission therefore directs the subcommittee to implement the 

education program approved on October 11,2001, modified as necessary, to accomplish those 

three purposes. The Commission will interpret the performance measures in the settlement 

agreement to be modified as needed to correspond to the program elements being implemented at 

this time. 
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The Commission will review and approve cost recovery for the prudent costs of this portion of 

the overall program in a later order. For those utilities subject to the rate freeze, the Commission 

will provide an assurance of recovery after reviewing the costs for prudence. The Commission 

directs the utilities to work with the Staff and the subcommittee to develop a methodology for 

evaluating the effectiveness of the program in relevant market areas and within customer 

categories. 

The Commission reaffirms the conclusion in the October II,2001 order that the gas utilities 

will not be included in the education program at this time, although the Commission remains 

receptive to including the gas utilities in a combined program. 

Finally, the Commission directs the utilities and contractors to enter into a contract within two 

months that will permit implementation of the three elements of the customer education program 

identified above to commence as soon as possible. 

The Commission FINDS that: 

a. Jurisdiction is pursuant to 1909 PA 106, as amended, MCL 460.551 et seq.; 1919 PA 419, 

as amended, MCL 460.51 et seq.; 1939 PA 3, as amended, MCL 460.1 et seq.; 1969 PA 306, as 

amended, MCL 24.201 et seq.; and the Commission’s Rules of Practice and Procedure, as 

amended, 1992 AACS, R 460.17101 et seq. 

b. Portions of the customer education program should be implemented now. 

THEREFORE, IT IS ORDERED that: 

A. Implementation of the customer education program shall commence for the purposes of 

informing commercial electric customers about customer choice, informing commercial and 

residential electric customers about the availability of green power, and informing potential 
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alternative electric suppliers of the opportunities to participate in the customer choice program in 

Michigan. 

B. The utilities and the contractors shall, within two months, enter into a contract that will 

permit implementation of the three elements of the customer education program identified in 

paragraph A to commence as soon as possible. 

The Commission reserves jurisdiction and may issue further orders as necessary. 

Any party desiring to appeal this order must do so in the appropriate court within 30 days after 

issuance and notice of this order, pursuant to MCL 462.26. 

MICHIGAN PUBLIC SERVICE COMMISSION 

Is/ Laura Chappelle 
Chairman 

(SEAL) 

IS/ David A. Svanda 
Commissioner 

/s/ Robert B. Nelson 

By its action of August 20,2002. 

/s/ Dorothv Wideman 
Its Executive Secretary 
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alternative electric suppliers of the opportunities to participate in the customer choice program in 

Michigan. 

B. The utilities and the contractors shall, within two months, enter into a contract that will 

permit implementation of the three elements of the customer education program identified in 

paragraph A to commence as soon as possible. 

The Commission reserves jurisdiction and may issue further orders as necessary. 

Any party desiring to appeal this order must do so in the appropriate court within 30 days after 

issuance and notice of this order, pursuant to MCL 462.26. 

MICHIGAN PUBLIC SERVICE COMMISSION 

Commissioner 

AT!zzA- _- 
Commissioner 

Its Executive Secretary 
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. 

PROOF OF SERVICE 

STATE OF MICHIGAN ) 

Case No. U-12133 

County of lngham ) 

Gloria P. Jones being duly sworn, deposes and says that on August 20, 2002, A.D. 

she served a copy of the attached Order by mailing copies thereof by first class mail, 

postage prepaid, or by inter-departmental mail, to the persons as shown on the 

attached service list. 

Subscribed and sworn to before me 
this 20ih day of August 2002 

-Jklhmwd& 
Notary Public, Innham, County, Michigan 
My Commission expires August 16,2004 



SERVICE LIST FOR DOCKET # U - 12133- CASE # 
DATE OF PREPARATION: 08/20/2002 

____--___-_-___----_____________________---------------------------------------- 
MR. ROBERT L. MOL 
ASSISTANT ATTORNEY GENERAL 
SPECIAL LITIGATION 
6520 MERCANTILE WAY, SUITE 2 
LANSING MI 48910 
ID MAIL 

MR. ROBERT A. STRONG 
CLARK HILL PLC 
255 S. WOODWARD AVE. 
SUITE 301 
BIRMINGHAM MI 48009 

MR. JOHN M. DEMPSEY 
DICKINSON WRIGHT PLLC 
215 S. WASHINGTON AVENUE, SUITE 200 
LANSING MI 48933 

MR. JAMES D. FLORIP 
GILLARD, BAUER, MAZRUM, FLORIP, 
SMIGELSKI AND GULDEN 
109 EAST CHISHOLM STREET 
ALPENA MI 49707 2817 

MS. SHERRI A. WELLMAN 
LOOMIS, EWERT, PARSLEY, DAVIS 
& GOTTING, P.C. 
232 S. CAPITOL AVE., SUITE 1000 
LANSING MI 48933 

MR. BRUCE R. MATERS 
THE DETROIT EDISON COMPANY 
2000 SECOND AVENUE 688 WCB 
DETROIT MI 48226 

MS. PATRICIA S. BARONE 
ASSISTANT ATTORNEY GENERAL 
6545 MERCANTILE WAY, 2ND FLOOR 
LANSING MI 48910 
ID MAIL 

MR. RAYMOND E. MCQUILLAN 
CONSUMERS ENERGY COMPANY 
212 WEST MICHIGAN AVENUE 
ROOM 1023 
JACKSON MI 49201 

MR. ALBERT G. ERNST 
DYKEMA GOSSETT PLLC 
800 MICHIGAN NATIONAL TOWER 
LANSING MI 48933 

MR. DANIEL L. STANLEY 
HONIGMAN MILLER SCHWARTZ AND COHN 
222 NORTH WASHINGTON SQUARE 
SUITE 400 
LANSING MI 48933 1800 

MR. DANIEL E. NICKERSON, JR. 
PSC ALJ DIVISION 
6545 MERCANTILE WAY 
LANSING MI 48909 
ID MAIL 

MR. ERIC J. SCHNEIDEWIND 
VAFNUM, RIDDERING, SCHMIDT & HOWLETT 
THE VICTOR CENTER 
201 N. WASHINGTON SQUARE, SUITE 810 
LANSING MI 48933 



C-. n 
. . 

MR. DAN ROBERTS, MANAGER 

ALGER DELTA COOPERATIVE 

ELECTRIC ASSOCIATION 

426 NORTH 9th STREET 

GLADSTONE, MI 49637 

MR. DONALD WOZNIAK, MANAGER 

CLOVERLAND ELECTRIC COOPERATIVE 

HIGHWAY M-28. P.O. BOX97 

DAFTER, Ml 49724 

MR. ANTHONY EARLEY, JR., PRESIDENT 

& CHIEF OPERATING OFFICER 

THE DETROIT EDISON COMPANY 

2000 SECOND AVENUE 
DETROIT, Ml 48226 

MR. COULTER BOYLE Ill, PRESIDENT 

AMERICAN ELECTRIC POWER COMPANY 

ONE SUMMIT SQUARE 

P.O. SOX 60 

FORT WAYNE, IN 46801 

MR. JEROME L. LARSEN, PRESIDENT a CEO 

XCEL ENERGY 

1414 WEST HAMILTON AVENUE 

P. 0. BOX 8 

EAU CLAIRE, WI 54702.0008 

MR. THOMAS HAARALA, MANAGER 

THE ONTONAGON COUNTY REAASSOC. 

500 J.K. PAUL STREET 

ONTONAGON. Ml 49953 

SCOTT BRAEGER, GENERAL 

MANAGER a CEO 

TRI-COUNTY ELECTRIC CO-OP 

7973 E. GRAND RIVER AVE.; P.O. BOX 379 

PORTLAND, MI 48875 

JIM CYRULEWSKI, MANAGER 

MICHIGAN ELECTRIC POWER COORD. CTR 

1901 S. WAGNER ROAD 

ANN ARBOR, Ml 48103 

MS. ANN K. BURTON, PRESIDENT 
ALPENA POWER COMPANY 

310 NORTH 2ND AVENUE 

ALPENA, Ml 49707 

MR. DAVID W. JOOS, PRESIDENT a CHIEF 

EXEC, OFFICER, ELECTRIC 

CONSUMERS ENERGY COMPANY 

212 W. MICHIGAN AVENUE 
JACKSON, Ml 49201-2277 

MR. DONALD SAWRUK. PRESIDENT 

EDISON SAULT ELECTRIC COMPANY 

725 E. PORTAGE AVENUE 

SAULT STE. MARIE, Ml 49783 

PAUL J. SROWER. STATE PRESIDENT-MICH. 
AMERICAN ELECTRIC POWER COMPANY 

110 WEST MICHIGAN-SUITE 1000-A 

LANSING, MI 48933-1603 

MR. STEVEN L. SOEKMAN, 

PRESIDENT a CEO 

GREAT LAKES ENERGY COOPERATIVE 

1323 BOYNE AVE.; P. 0. BOX 70 

BOYNE CITY, MI 49712.0070 

MR. BRIAN BURNS, PRESIDENT aCE0 

PRESQUE ISLE ELECTRIC a GAS 

COOPERATIVE, INC. 
19831 M-68 HIGHWAY; P.O. BOX 308 

ONAWAY, Ml 49765 

MR. MICHAEL KRAUSE, GEN. MANAGER 

THUMB ELECTRIC CO-OP 

2231 MAIN ST. 
UBLY, Ml 48475-0157 

C. J. MELCHIORS. MANAGER 
BAYFIELD ELECTRIC COOPERATIVE, INC. 

P. 0. BOX 68 

IRON RIVER, WS 548476 

. . 

MR. DICK ABDOO. CHAIRMAN a CEO 

WISCONSIN ELECTRIC POWER COMPANY 

231 WEST MICHIGAN 

P.O. BOX 2046 

MILWAUKEE. WI 53201 

MR. BRUCE KING, EXEC. V.P. a GEN. MGR. 
CHERRYLAND ELECTRIC COOPERATIVE 

5930 US-31 SOUTH, P.O. BOX 298 

GRAWN, Ml 49637 

MR. JON BELLGOWAN, PRESIDENT a CEO 

MIDWEST ENERGY COOPERATIVE 

901 EAST STATE STREET; P.O. BOX 127 

CASSOPOLIS, Ml 49031 

MR. GARY ERICKSON, PRESIDENT a CEO 
UPPER PENINSULA POWER COMPANY 

600 LAKESHORE DRIVE; P.O. BOX 130 

HOUGHTON, Ml 49931-0130 

MR. LARRY L. WEYERS, CHAIRMAN a CEO 

WtSCONSlN PUBLIC SERVICE CORP. 

600 NORTH ADAMS; P.O. BOX 19001 

GREEN BAY, WI 54307-9001 

THOMAS W. STEVENSON, 

PRESIDENT a CEO 

WOLVERINE POWER SUPPLY 
10125 WEST WATERGATE ROAD 

CADILLAC. Ml 49601-0229 

MR. EDWARD MARTIN, PRESIDENT a CEO 

WABASH VALLEY POWER ASSOCIATION 

722 NORTH HIGH SCHOOL ROAD 
INDIANAPOLIS, IN 46214 


