From: "George Wigle' <geowig@voyager.net>
Date: 9/10/99 8:34 AM

Ameritech hasfiled for arate increase which includes another surcharge. The telephone bill has
become another method of collecti ng taxes and | for one, object to any arbritary increase.

From: "lan Levine' <ilevine@meatrix-imaging.com>
Date: 9/8/99 9:10 AM

Towhom it may concern: | strongly oppose the proposed rate increase. Ameritech's
telephone service continues to worsen every year and yet the cost of service dill increases. This
proposal appears to be yet another way for Ameritech to provide less service and generate even more
revenue. Until thereis hedlthy competition among achoice of telephone service providers, the RBOCs
should be highly regulated as de-regulation has only alowed decreasing service and increasing cost. At
this point, cellular service providers have nearly matched, and in some cases outperformed the RBOCs
both in leve of service and cogt. lan Levine

From: "Mike Beveridge' <bev@wmisnet>
Date: 9/8/99 8:44 AM

Michael Beveridge, 13609 Graf Rd.; Brethren, Mi 49619; MPSC: | received natification that
Ameritech desires to increase the rates on the AETCP plans. The proposed rate increase is an outrage
inmy opinion. Nat only isthis outrageous, but unfair to people like mysdf who live in an areawhere it
seems that anywhere | call is one sort of long distance or another. Additiondly, with this proposed
rate increase, my access to the 1SPs would be limited to the local provider-my loca phone company;
gee what acoicidence. | am not opposed to business making afair profit. This however seemslike
another scheme to issue the phone company yet another license to sted. How much money will you let
these people sted from us? How much profit isenough. | can tell you that my phone service does not
seem to be ared vaue when | compare the quality of the service. I've had the unlimited plan for Six
years, the rate has been fifteen dollars per month. | can understand a reasonable increase, but not better
than double the current rate. Drug dedlers don't jump their prices at rates like that. Progtitutes wouldn't
try such madness. If you went before our beloved governor and asked for such apay raise, you be
thrown out of the capitol- and most likely fired. 1 hope and pray that reason and good sense will
preval. Thank You, Michad Beveridg_]e

From: "Howard M Newman" <gremline@juno.com>
Date: 9/7/99 7:42 PM

MPSC, | am writing to Ameritech to get acopy of their proposd, but in case they don't
respond in time, | want to comment here, now. |f this proposa isasit gppears to be on my recent
phone bill, I'm totaly againg it. | am disabled and have didbetes. My phoneis my only link to the



world, other than the few people that stop by. | may use the phone an hour or more aday. If they
raise the rate to $35 amonth for that much time, | can't afford it. Even if the above weren't true. It's
wrong for them to triple the current rate. | hope they are stopped on this. | may write more after
readi ng the proposd. Thank you, Howard M. Newman

From: <Bodeysouth@aol.com>, on 10/22/99 6:58 AM:

Being a consumer who will be affected by this rate increase, we fed that thisincrease isfar
excessve. Please review the petitioners rate of return on capital investments, and we believe that you
will find that they now have an adequate rate for the service rendered by this monopoly. Thank you for
your condderation. Respectfully, Frank & Jane Bodenmiller

From: <TAMARA32DW@a0l.com>
Date: 11/1/99 7:34 AM

Thisisthe 2nd time I've attempted to get information viadectronic mail. Your 1st response
sated that | needed to contact my local phone company. | did, they know nothing more than | do.
The letter | have from you provides this email address for comments/questions. MY QUESTION IS
Will we the consumer be warned of when this request to increase our rates will go into effect? Sofar,
al weve recaived are notices stating that Ameritech filed with the MPSC  to increase monthly rates. It
does not state that the motion was granted or an effective date. We cannot afford the new rate,
therefore, we will need to look at aternative companies/plansif the rates are going to incresse that
much. However, we do not want to change if we do not haveto. At least not yet. Please let us know
and it would aso be helpful if our loca phone company, CENTURY TEL had more information on this.
Then we could dedl more directly with them. Sincerdy, Mr. & Mrs. Walser

From: "The Maneke's' <ctmaneke@centurytd.net>
Date: 11/1/99 7:39 AM

| read our last phone bill which included the notice about Ameritech requesting arate increase

inthe AETCP plan. | am voicing my concern over this potentid action. Thiswould amount to a 133%
increase. The plan, which is currently costing us an average of just over five cents per minute, would
gart costing us over 12 cents per minute on average. That isludicrous! | can get a better rate than that
without having to pay the 15 dollars per month for the AETCP plan. | will most certainly drop the plan
if thereis such aridiculoudy high rateincrease. | redize that thisis an unlimited plan, which many
customers are using far more than we are. However, if Ameritech fedsthey are losng money on the
plan, they should consider offeri ng some lower cost options for the average User. Christopher Maneke

From: "AnitaM. Pope" <popesb@bresnanlink.net>
Date: 10/30/99 10:53 AM



Gentlemen: Thisemall isto protest the monthly residence plan increase Ameritech hasfiled for
in Case U-12077. Firg, | wasn't made aware of the proposed increase, until | received my monthly
billing from the U.P. Telephone Co. on/about 25 Oct 1999, which iswhy this email didn't reach you until
after the 10-25-99 date for comments. Their proposed increase from $15 to $35 for unlimited
resdence planisan increase in excess of 100%. Only amile from my home on Little Perch Lake,
customers of Ameritech do not have to pay any long-distance charges for cdlsto Ishpeming and
Negaunee. Because we are customers of U.P. Telephone Company, we must pay these ridiculous
local long-distance charges. For computer owners, as| am, this effectively diminates my accessto the
internet. The only internet provider within our local arealisin Negaunee, and as aretiree, | cannot
afford to pay this $35 to Ameritech, plus the $23 to Bresnan, the internet provider - atotal of $58 per
month. | request that the MPSC deny the requested increase. Thank you for your consideration.
Sincerdly, Anita M. Pope

From: "Dot & Thom" <dotthom@webtv.net>
Date: 10/29/99 12:09 PM

RE: Ameritech AETCP Rate Increase Our Century Telephone hill recently informed us of
Ameritech's request for a 133% rate increase which will affect us. We live in northern Michigan. Our
mailing addressis Levering. The nearest grocery store isin Cheboygan, which is 12 miles. Levering has
apost office, an antique shop, and that's about it. We consider ourselves Cheboygan residents, as that
iswhere our schools are, where we shop, attend church, where our friends are, where we get gas for
our car (which has over 200,000 mileson it), etc. We are about amile or less from the Cheboygan
telephone didrict. We live on alimited income. When we first moved here, we basicaly made very few
phone cdls. However, our family, which is spread out across the US, taked usinto going on the
internet so we could communicate by e-mail. It is so wonderful and has redly brought us together. In
order to be able to do that, we signed up to pay $15 per month to be able to dia the Cheboygan
internet number, unlimited. We aso invested in over $400 in equipment to be able to connect to the
internet. It was quite astep for us, and have chosen it over going to movies and out to edt, etc. for the
sake of family ties. With Ameritech's 133% increase from $15 per month shooting way up to $35 per
month, my husband says we will have to drop off that program and try to sdll our internet equipment.
Therefore, we are very much againg this enormous request, and wish you to take thisinto consideration
on your decison to grant or not grant their request. Actualy, our primary complaint isthat we are not
included in the Cheboygan cdling areain the first place. We are within a short walking distance from
neighbors who are. We would urgently request that we be included in that areg, first of dl! We know
you have much mail to attend to, but we would appreciate a response back to especialy my last
paragraph. Thank you for your time and consderation. Very sincerdy, Thom & Dot Rowley; 10629
Munro; Levering, MI 49755, (231) 537-2685; dotthom@webtv.net

From: "sharon bird" <birdnest@iavbbs.com>
Date: 10/29/99 7:28 PM



| livein aremote tlephone area. Every call | makeislong distance and | can't even connect to
an internet servicelocdly. So | have Adjacent City Service. It isnow $15.00 per month. That fill
does not let me conduct any business| havein Hint . If i did not have that | couldn't even cal my
township office without it being long distance. | do object to the more than doubling of this service |
have two lines. Oneis dedicated to my computer so | pay the extra line fee and the AETCP fee. My
basic rateis $72.73 without tax. | could reduce it by taking off cdler ID and reduce it alittle but not
enough to make much difference. | pay that for the privilege of having a phone. | sncerely hope you
decline Ameritech's request for an increase. Sincerely Sharon Bird.

From: "bob schrader" <bschra@yahoo.com>
Date: 11/4/99 2:47 p.m.

| wish to express my extreme displeasure with the most recent increase in my Ameritech telephone bill. It
seems that almost every month there is another increase in telephone usuage either through your agency,
or some other govermental body. The most recent is a big increase in the "state access charge” portion of
my bill. The increase (per month) is $1.83!!! Times that by every individual Michigan residential user and
your talking about a great deal of money. | thought that deregulation was suppose to make telephone

use cheaper. Your agency is just a "rubber stamp" for any increase that the telecommunications industry
desires. The Michigan Public Service Commission is NO friend of the lowly consumer.

Sincerely,
Robert Schrader
Livonia, MI.




