
S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter of AMERITECH MICHIGAN’s ) 
submission on performance measures, reporting,   ) 
and benchmarks, pursuant to the October 2, 1998 ) Case No. U-11830 
order in Case No. U-11654. ) 
                                                                                         ) 
 
 
 At the September 23, 2016 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 
PRESENT: Hon. Sally A. Talberg, Chairman 

Hon. Norman J. Saari, Commissioner 
Hon. Rachael A. Eubanks, Commissioner 

 
ORDER 

 
 On May 27, 1999, the Commission issued an order (May 27 order) adopting an initial set of 

performance measures and benchmarks to be used in reviewing the compliance of Ameritech 

Michigan, now known as AT&T Michigan, with its obligation to provide nondiscriminatory access 

to its facilities and services, including unbundled network elements, to competitive local exchange 

carriers (CLECs).  From time to time, the Commission has modified those performance measures 

and benchmarks in a number of subsequent orders.  A collaborative group of interested parties 

works together in regularly scheduled reviews to refine the performance measures and remedy 

plan.  Participants in those collaborative efforts include AT&T Michigan, interested CLECs, and 

the staff from state regulatory commissions from Michigan, Illinois, Indiana, Ohio, and Wisconsin.  

Changes agreed to are presented to the Commission for approval and adoption.  The last 

Commission order issued in this proceeding was dated October 16, 2014.  That order extended the 
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effective date of the then current performance measures and remedy plan through December 31, 

2016. 

 On August 29, 2016, AT&T Michigan filed a report on the 2016 performance measures and 

remedy plan collaborative review.  The company filed an amended version of the report on 

September 2, 2016.  In its report, AT&T Michigan states that during a collaborative review held 

via conference call, AT&T Michigan and the participating CLECs reached consensus that the 

current performance measures should continue without change, and the current remedy plan 

should be extended without change, through December 31, 2018.  AT&T Michigan and the 

CLECs will incorporate this change into their respective interconnection agreements and submit 

those for Commission approval. 

 The Commission finds that it should accept the extension of the current performance measures 

and remedy plan until December 31, 2018.  All other provisions remain in effect. 

 
 THEREFORE IT IS ORDERED that the current performance measures and remedy plan, as 

approved by the Commission in its October 16, 2014 order, should be amended to extend their 

effective date through December 31, 2018. 

 
 The Commission reserves jurisdiction and may issue further orders as necessary. 
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 Any party desiring to appeal this order must do so by the filing of a claim of appeal in the 

Michigan Court of Appeals within 30 days of the issuance of this order, under MCL 484.2203(12).  

To comply with the Michigan Rules of Court’s requirement to notify the Commission of an 

appeal, appellants shall send required notices to both the Commission’s Executive Secretary and to 

the Commission’s Legal Counsel.  Electronic notifications should be sent to the Executive 

Secretary at mpscedockets@michigan.gov and to the Michigan Department of the Attorney 

General - Public Service Division at pungp1@michigan.gov.  In lieu of electronic submissions, 

paper copies of such notifications may be sent to the Executive Secretary and the Attorney General 

- Public Service Division at 7109 W. Saginaw Hwy., Lansing, MI 48917. 

 

MICHIGAN PUBLIC SERVICE COMMISSION   
                                                                          
 
                                                                                      

________________________________________                                                                          
               Sally A. Talberg, Chairman    
 
          
 

 ________________________________________                                                                          
               Norman J. Saari, Commissioner  
  
 
 

________________________________________                                                                          
               Rachael A. Eubanks, Commissioner  
  
By its action of September 23, 2016. 
  
 
 
________________________________                                                                 
Kavita Kale, Executive Secretary 
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mailto:pungp1@michigan.gov


 

 

 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-11830 
 
          
          

      County of Ingham  ) 
 

 
 

Danielle Rogers being duly sworn, deposes and says that on September 23, 2016 A.D. she 

served a copy of the attached Commission order by first class mail, postage prepaid, or by 

inter-departmental mail, to the persons as shown on the attached service list. 

 
 

           Danielle Rogers 
       _______________________________________ 

         Danielle Rogers 
 
Subscribed and sworn to before me 
This 23rd day of September 2016 

 
_________________________________ 
Lisa Felice 
Notary Public, Eaton County  
My Commission Expires April 15, 2020 
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Airus, Inc. fka IntelePeer 

840 S. Canal St 

7th Floor 
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AT&T Michigan 
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900 Main Campus Dr. 

Suite 500 

Raleigh, NC 27606 
 

Mr. Paul Stark 

Baraga Telephone Company 

204 State St. 
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 Mr. David Stoll 

Barry County Telephone Company 

P.O. Box 128 
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Ms. Sadia Mendez 

BCM One, Inc. f/k/a McGraw Communications, Inc. 

521 5th Avenue 

14th Floor 

New York, NY 10175 
 

 Ms. Kathleen Gorey 

BCN Telecom, Inc. 

1200 Mount Kemble Ave. 

3rd Floor 

Morristown, NJ 07960 
 

Ms. Cathy Borst 

Big River Telephone Company, LLC 

24 S. Minnesota Ave. 

Cape Girardeau, MO 63703 
 

 Ms. Angela Hoke 

Birch Telecom of the Great Lakes, Inc. 

2323 Grand Blvd. 

Suite 925 

Kansas City, MO 64108 
 

Ms. Betsy Ashbaugh 

Blanchard Telephone Co. 

425 Main St. 

Blanchard, MI 49310 
 

 Mr. Mark Bahnson 

Bloomingdale Telephone Company, Inc. 

P.O. Box 187 

Bloomingdale, MI 49026 
 

Mr. Robert Webb 

Borderland Communications, LLC 

P.O. Box 19079 
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 Ms. Marva Brown Johnson 
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301 E. Pine Street, Suite 600 
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Mr. Jarrod Harper 

Broadview Networks, Inc. 

1018 West 9th Ave. 
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 Mr. Kyle Bertrand 

Broadvox-CLEC, LLC 

75 Erieview Plaza 

Suite 400 

Cleveland, OH 44115 
 



Ms. Pamela Hollick 

Broadwing Communications, LLC 

4625 W. 86th St 

Suite 500 

Indianapolis, IN 46268 
 

 Mr. Brian Rex 

Buckeye Telesystem, Inc. 

4818 Angola Rd. 

Toledo, OH 43615 
 

Ms. Lakisha Taylor 

Budget PrePay, Inc., dba Budget Phone 

1325 Barksdale Blvd. 

Ste. 200 

Bossier City, LA 71111 
 

 Mr. David Bailey 

BullsEye Telecom, Inc. 

25925 Telegraph Rd. 

Ste. 210 

Southfield, MI 48033 
 

Ms. Martha Zayas 

Call One, Inc. 

225 W. Wacker Dr. 

8th Floor 

Chicago, IL 60606 
 

 Mr. Mitch Bogner 

Carr Telephone Company 

4325 Masten Road 

Branch, MI 49402 
 

Mr. Alan Matsumoto 

CenturyLink Communications, LLC 

13114 Conner Knoll Parkway 

Fishers, IN 46038 
 

 Mr. Alan Matsumoto 

CenturyTel Midwest -- Michigan, Inc., dba CenturyLink 

13114 Conner Knoll Pkwy 

Fishers, IN 46038-3555 
 

Mr. Alan Matsumoto 

CenturyTel of Michigan, Inc., dba CenturyLink 

13114 Conner Knoll Pkwy 

Fishers, IN 46038-3555 
 

 Mr. Alan Matsumoto 

CenturyTel of Northern Michigan, Inc., dba CenturyLink 
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Fishers, IN 46038-3555 
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Climax Telephone Company 
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Comcast Phone of Michigan, LLC, dba Comcast Digital Phone 
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 Mr. John Summersett 

Comlink, L.L.C. 
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Ste. 100 

East Lansing, MI 48823-6393 
 

Ms. Deborah Prather 

Communications Venture Corporation, dba INdigital 
Telecom 

5312 W. Washington Center Rd. 

Ft. Wayne, IN 46818 
 

 Ms. Laura Matosian 

ComTech21, LLC 

One Barnes Park South 

Wallingford, CT 06492 
 

Mr. Jeff Korn 

Crexendo Business Solutions, Inc. 

1615 South 52nd St. 

Tempe, AZ 85281 
 

 Steve Meinhardt 

Crystal Automation Systems, Inc dba Casair, Inc 

617 E. Lake Street 

Stanton, MI 48888 
 

Ms. Mary Whiting 

CTC Communications Corp., dba Earthlink Business I 

2851 Charlevoix Drive SE 

Suite 209 

Grand Rapids, MI 49546 
 

 Ms. Sharon Maun 

CynergyComm.Net, Inc. 

2900 Preserve Blvd 

Panama City Beach, FL 32408 
 

Mr. Collin Rose 

DayStarr, LLC, d/b/a DayStarr Communications 

P.O. Box 698 

Owosso, MI 48867 
 

 Mr. David LaRocca 

Deerfield Farmers Telephone Company 

4200 Teal Rd. 

Petersburg, MI 49270 
 



Mr. Jeff Blum 

dishNET Wireline L.L.C. 

1110 Vermont NW 

Suite 750 

Washington, DC 20005 
 

 Mr. Todd Gardner 

EagleNet, Inc. 

5222 33rd St. SE 

Grand Rapids, MI 49512 
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EarthLink Business, LLC f/k/a New Edge Network, Inc. 

2851 Charlevoix Dr SE 
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Grand Rapids, MI 49546 
 

 Ms. Beth Stewart 

Easton Telecom Services, L.L.C. 

3046 Brecksville Rd. 

Summit II 

Richfield, OH 44286 
 

Mr. Jim Bolin 

eNetworks, LLC 
 

 Mr. Brett Lindsey 

Everstream GLC Holding Company LLC 

800 W. St. Clair Avenue 

Cleveland, OH 44113 
 

Ms. Shannon Dieringer 

First Communications, LLC 

3340 W. Market St. 

Akron, OH 44333 
 

 Mr. Joe Topel 

France Telecom Corporate Solutions L.L.C. 

13775 McLearen Rd. 

Mailstop 1100 

Oak Hill, VA 20171 
 

Mr. Robert Stewart 

Frontier Communications of America, Inc. 

224 W. Exchange 

Owosso, MI 48867 
 

 Mr. Robert Stewart 

Frontier Communications of Michigan, Inc. 

224 W. Exchange 
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Mr. Robert Stewart 
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Ms. Andrea Hopkins 

GC Pivotal, LLC 

180 N. LaSalle 

Suite 2430 

Chicago, IL 60601 
 

 Mr. Christopher Porter 

Global Communications Network, Inc. 

30628 Detroit Road 
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Westlake, OH 44145 
 

Ms. Dee DiCicco 

Global Connection Inc. of America 

5555 Oakbrook Pkwy. 

Ste. 620 

Norcross, GA 30093 
 

 Ms. Pamela Hollick 

Global Crossing Local Services, Inc. 

4625 W. 86th St 

Suite 500 

Indianapolis, IN 46268 
 

Mr. Robert Hale, Jr. 

Granite Telecommunications, LLC 

100 Newport Avenue Ext. 

Quincy, MA 02171 
 

 Mr. Chris Hopkins 

Grid 4 Communications, Inc. 

2107 Crooks Rd. 

Troy, MI 48084 
 

Mr. James Brogan III 

Hiawatha Telephone Company 

108 West Superior Street 

Munising, MI 49862 
 

 Mr. Paul Stark 

Huron Mountain Communications Co. 

1901 W Ridge Street 

Suite 2 

Marquette, MI 49855 
 



Mr. Carl Billek 

IDT America, Corp. 

550 Broad St. 

17th Floor 

Newark, NJ 07102-3111 
 

 Ms. Kimm Partridge 

inContact, Inc. 

7730 S. Union Park Ave. 

Ste. 500 

Midvale, UT 84047 
 

Lyndall Nipps 

Intellifiber Networks, LLC 

655 W Broadway 

Ste 850 

San Diego, CA 92101 
 

 Mr. Daniel Gentile 

IQ Telecom, Inc. 

3221 W. 127th Street 

Blue Island, IL 60406 
 

Mr. David Tuzinowski 

ITELECOM, Inc. 

24782 Crestview Ct 

Farmington Hills, MI 48335 
 

 Ms. Leah Barton 

JAS Networks, Inc. 

5224 33rd St. SE 

Grand Rapids, MI 49512 
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Kaleva Telephone Company 

9462 Osmo St. 

P.O. Box 0006 

Kaleva, MI 49645 
 

 Mr. Steve Schoen 

KEPS Technologies, Inc., d/b/a ACD.Net and ACD Telecom, 
Inc. 

1800 N. Grand River Ave 

Lansing, MI 48906-6200 
 

Lyndall Nipps 

LDMI Telecommunications, LLC d/b/a Cavalier Telephone 
d/b/a PAETEC Business Services d/b/a Cavalier Telephone 
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655 W. Broadway 

Ste 850 

San Diego, CA 92101 
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Lennon Telephone Company 

3095 S. Sheridan Ave. 

P.O. Box 329 

Lennon, MI 48449 
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Level 3 Communications, LLC 
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Suite 500 
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4210 S. Creyts Rd. 

Lansing, MI 48917 
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401 E. Michigan Ave 
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Kalamazoo, MI 49007 
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Suite 130 

Rochester, NY 14618 
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Telecom Management, Inc., dba Pioneer Long Distance 

39 Darling Avenue 

Ste. 1 

South Portland, ME 04106-2320 
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Telecom One f/k/a TCO Network 

13400 Bishops Ln. #295 

Brookfield, WI 53005-6237 
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Teleport Communications America, LLC 

221 N Washington Square 

1st Floor 

Lansing, MI 48933 
 

Mr. Mark Iannuzzi 

Telnet Worldwide, Inc. 

1175 W. Long Lake Rd. 

Ste. 101 

Troy, MI 48098 
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TouchTone Communications Inc. 
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Mr. Gary Dusterwinkle 

U.S. Metrotel, LLC, dba S7 Digital Communications 

616 E. Savidge St. 

Spring Lake, MI 49456 
 

 Mr. David Hoover 

Upper Peninsula Telephone Company 

397 US 41 N 

P.O. Box 86 

Carney, MI 49812-0086 
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US Signal Company, L.L.C. 

201 Ionia Ave. SW 

Grand Rapids, MI 49503 
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US Xchange of Michigan, L.L.C., d/b/a Earthlink Business I 

2851 Charlevoix Drive SE 

Suite 209 

Grand Rapids, MI 49546 
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VoxBeam Telecommunications Inc. 
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Suite 1600 

Palm Harbor, Florida 34683 
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Louisville, CO 80027 
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P.O. Box 197 
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Wholesale Carrier Services, Inc. 
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Windstream Norlight LLC 

655 W. Broadway 

Ste 850 

San Diego, CA 92101 
 

Lyndall Nipps 

Windstream NTI, LLC 

655 W. Broadway 

Ste 850 

San Diego, CA 92101 
 

 Mr. Kevin Fryover 

Winn Telephone Company 

2766 W. Blanchard Rd. 

P.O. Box 367 

Winn, MI 48896 
 



Mr. Rex Knowles 

XO Communications Services, LLC 

8851 Sandy Parkway 

Sandy, UT 84070 
 

 Mr. Peter Russo 

YMax Communications Corp. 

P.O. Box 6785 

West Palm Beach, FL 33405-6785 
 

Mr. Pete Chevalier 

Zayo Group LLC 

400 Centennial Pkwy. 

Ste. 200 

Louisville, CO 80027 
 

 Mr. William Weber 

Cbeyond Communications, LLC 

320 Interstate North Pkwy. SE 

Ste. 300 

Atlanta, GA 30339 
 

 

Mr. Jeff Harnack 

Entelegent Solutions, Inc. 

3800 Arco Corporate Dr. 

Ste. 310 

Charlotte, NC 28293 

 

    

   

    

  

   
 

   

   

    

   
 

    

    

    

  

   
 

   

        
   

   

    
 

  
 

 

  

Mr. Jim Finneran 

Local Access, LLC 

11442 Lake Butler Blvd. 

Windermere, FL 34786 
 

 

Mr. Rocio Gonzalez 

Sage Telecom Communications, LLC 

10440 North Central Expressway 

Suite 700 

Dallas, TX 75231-2228 
 

  

Ms. Julie Laine 

Time Warner Cable Services (Michigan), LLC, dba Time 
Warner Cable II 

60 Columbus Circle 

New York, NY 10023 
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