
S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter, on the Commission’s own ) 
motion, to re-promulgate rules required by ) Case No. U-21958 
MCL 484.2202(1)(c)(iv). ) 
                                                                                         ) 
 
 
At the June 11, 2026 meeting of the Michigan Public Service Commission in Lansing, Michigan. 

 
PRESENT: Hon. Daniel C. Scripps, Chair 

         Hon. Katherine L. Peretick, Commissioner  
                                                     Hon. Shaquila Myers, Commissioner 
 
 

ORDER AND NOTICE OF HEARING  
 

   
 On  March 5, 2026, the Commission filed a request for rulemaking (RFR) with the Michigan 

Office of Administrative Hearings and Rules (MOAHR) to re-promulgate rules governing the 

obligations of providers of basic local exchange service that cease to provide the service, pursuant 

to the mandates of MCL 484.2202(1)(c)(iv) and MCL 484.2213.  These rules already exist as 

Mich Admin Code, R 484.1001 through 484.1019, but pursuant to MCL 484.2202(2), the rules 

will automatically cease to have effect on March 21, 2027.  The proposed rules primarily re-

promulgate existing rules but will also simplify the existing rules to help ensure that both the 

Commission and affected customers receive adequate notice of an impending discontinuance of 

service from a wholesale provider and/or a retail provider and that the provider complies with the 

requirements to discontinue service to its customers under Section 313 of Public Act 179 of 1991, 

the Michigan Telecommunications Act, MCL 484.2313.   
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 MOAHR approved the RFR on March 10, 2026.  MOAHR 2026-19 LR.  The Commission 

subsequently submitted the draft rules to MOAHR, which were approved on May 19, 2026.  

MOAHR then submitted the draft rules to the Legislative Service Bureau (LSB) for informal 

approval.  On May 27, 2026, LSB approved the draft rules.  The Regulatory Impact Statement was 

approved on May 13, 2026.  The Notice of Public Hearing, attached to this order as Exhibit A, was 

approved by MOAHR on May 27, 2026. 

 To provide the public with an opportunity to comment on the proposed rules, the Commission 

has scheduled a public hearing for 10:30 a.m. (Eastern time (ET)) on Wednesday, July 22, 2026, at 

7109 W. Saginaw Highway, Lansing, Michigan.  The Commission encourages interested persons 

to become involved and may participate in the proceeding by following the instructions provided 

in the notice of hearing attached to this order. 

 In addition, any person may submit written and electronic comments regarding the proposed 

rules.  The comments should reference Case No. U-21958, and must be received no later than 5:00 

p.m. (ET) on July 29, 2026.  Written comments should be mailed to:  Executive Secretary, 

Michigan Public Service Commission, P.O. Box 30221, Lansing, MI 48909.  Electronic comments 

should be e-mailed to: LARA-MPSC-Edockets@michigan.gov.  If any person requires assistance 

prior to filing, they may contact the Commission Staff at (517) 284-8090 or by e-mail at LARA-

MPSC-Edockets@michigan.gov.  All information submitted to the Commission in this matter will 

become public information available on the Commission’s E-Dockets website (either under the 

Filings or Case Comments section), will be subject to disclosure, and will be filed in Case 

No. U-21958. 
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 THEREFORE, IT IS ORDERED that: 

 A. A public hearing regarding the re-promulgation of rules governing the responsibilities of 

providers of basic local exchange service that cease to provide service shall be held at 10:30 a.m. 

(Eastern time) on July 22, 2026, in the Commission’s Lake Michigan conference room located at 

7109 W. Saginaw Highway, Lansing, Michigan 48917.  A Notice of Public Hearing that includes 

instructions on attending the public hearing is attached to this order as Exhibit A.  A copy of the 

proposed rulemaking is attached to this order as Exhibit B. 

 B. The public hearing will be legislative in nature and any person may present data, views, 

questions, and arguments regarding the issue.  Statements may be limited in duration by the 

presiding officer in order to ensure that all interested persons have an opportunity to participate in 

the proceedings.  If necessary, the proceeding will continue on such dates as the presiding officer 

may schedule until all interested persons have had a reasonable opportunity to be heard.   

 C. Any person may file written comments, suggestions, data, views, questions, arguments, 

and modifications concerning the issue.  To be considered, all comments must be received at the 

Commission no later than 5:00 p.m. (Eastern time) on July 29, 2026, and should be paginated and 

reference Case No. U-21958. 
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 The Commission reserves jurisdiction and may issue further orders as necessary. 

 
                                                                          
 

 
 
 

MICHIGAN PUBLIC SERVICE COMMISSION   
                                                                          
 
                                                                                      

________________________________________                                                                          
               Daniel C. Scripps, Chair    
 
        
 

________________________________________                                                                          
               Katherine L. Peretick, Commissioner    
 
  
 

________________________________________                                                                          
               Shaquila Myers, Commissioner    
 
By its action of June 11, 2026. 
 
 
 
______________________________________ 
Lisa Felice, Executive Secretary 



Department of Licensing and Regulatory Affairs
Public Service Commission

Administrative Rules for Responsibilities of Providers of Basic Local Exchange Service that Cease to Provide 
the Service

Rule Set 2026-19 LR

NOTICE OF PUBLIC HEARING
Wednesday, July 22, 2026

10:30 AM

Lake Michigan Hearing Room
7109 W. Saginaw Highway, Lansing Michigan 48917

The Department of Licensing and Regulatory Affairs will hold a public hearing to receive public comments on 
proposed changes to the Responsibilities of Providers of Basic Local Exchange Service that Cease to Provide 
the Service rule set.

The rules address the responsibilities of providers of basic local exchange service that cease to provide service 
to any segment of end-users or geographic area; go out of business; or, withdraw from the state, including the 
transfer of customers to other providers and the reclaiming of unused telephone numbers.  Specifically, the rules 
address the roles and responsibilities of retail and wholesale providers that seek to discontinue service to any 
type of end user or geographic area, withdraw service from the state, or transfer a customer or customers to 
another provider of basic local exchange service.  The proposed rules primarily re-promulgate, but also simplify 
the existing rules and will continue to help ensure that both the PSC and affected customers receive adequate 
notice of an impending discontinuance of service from a wholesale provider and/or a retail provider and to 
ensure that the retail provider complies with the requirements to discontinue service to its customers under 
Section 313 of Public Act 179 of 1991, the Michigan Telecommunications Act (MTA), MCL 484.2313.

By authority conferred on the public service commission by sections 202 and 213 of the Michigan 
telecommunications act, 1991 PA 179, MCL 484.2202 and 484.2213

The proposed rules will take effect 3/21/2027 after filing with the Secretary of State. The proposed rules are 
published on the State of Michigan's website at http://www.michigan.gov/ARD and in the 7/15/2026 issue of the 
Michigan Register. Copies of these proposed rules may also be obtained by mail or email at the following email 
address: renfrob@michigan.gov.

Comments on these proposed rules may be made at the hearing, by mail, or by email at the following addresses 
until 7/29/2026 at 05:00 PM:

Michigan Public Service Commission: Attention Executive Secretary, Case No. U-21958
7109 W Saginaw Hwy

LARA-MPSC-Edockets@michigan.gov

The public hearing will be conducted in compliance with the 1990 Americans with Disabilities Act. If the hearing 
is held at a physical location, the building will be accessible with handicap parking available. Anyone needing 
assistance to take part in the hearing due to disability may call 517-284-8089 to make arrangements.



   April 29, 2026 

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 

PUBLIC SERVICE COMMISSION 

RESPONSIBILITIES OF PROVIDERS OF BASIC LOCAL EXCHANGE 
SERVICE THAT CEASE TO PROVIDE THE SERVICE 

Filed with the secretary of state on 

These rules become effective on March 21, 2027. 

(By authority conferred on the public service commission by sections 202 and 213 of the 
Michigan telecommunications act, 1991 PA 179, MCL 484.2202 and 484.2213) 

R 484.1005, R 484.1012, R 484.1013, R 484.1014, R 484.1015, R 484.1016, and R 
484.1017 of the Michigan Administrative Code are amended, as follows: 

PART 2. RESPONSIBILITIES OF PROVIDERS AND WHOLESALE 
PROVIDERS INVOLVED IN A DISCONNECTION DISPUTE 

R 484.1005  Notification of discontinuance. 
  Rule 5. (1) When If the wholesale provider plans to disconnect a service that will makes 
the provider unable to furnish basic local exchange service to its customers due to a dispute 
concerning resale or the purchase of a local wholesale product, the wholesale provider shall 
notify the commission and the provider of this disconnection in writing not less than 45 days 
after before the date of the impending disconnect. 

(2) Notice required under subrule (1) of this rule must include, to the extent known by the
wholesale provider, but is not limited to, all of the following: 

(a) The name, address, and account number or numbers of the provider.
(b) The number and segment or segments of customers to be disconnected.
(c) An indication of whether the wholesale provider is furnishing resale service or a local

wholesale product. 
(d) The reason for the disconnection.
(e) A statement or citation describing where the right to disconnect or deny service is found,

such as in an interconnection agreement or other contract. 
(f) If the dispute is related to billing and charges, an estimate of the charges owed and

amounts of those charges that are disputed and undisputed and the amount required to be 
repaid to avoid disruption of services. 

(g) The date and time, or range of dates and times, when the wholesale provider intends to
discontinue the service. 
(3) The wholesale provider shall notify the commission as soon as reasonably practicable,

but no less than 1 business day before the date of the notice required by the 
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provider under subrule (4) of this rule, if the notice to discontinue service to the provider was 
has been modified or withdrawn. 
   (4) Within 10 business days after receiving notice from the wholesale provider, the provider 
shall notify all of its affected customers, the governor of this state, and the commission of the 
discontinuance of service under 47 CFR 63.71 and any other federal rules applicable to 
discontinuance of basic local exchange service. Notice to the commission must include both 
of the following: comply with the requirements to discontinue service to its customers 
under section 313 of the act, MCL 484.2313, and these rules.  
    (a) A statement of the company’s prospective intent for the disposition of its license and 
any tariffs on file with the commission. 
    (b) A list of customers being served by the provider that may be affected by the 
discontinuance of service, including billing name, billing address, and service telephone 
number. For non-published numbers, only the NPA-NXX must be provided. The list must 
also identify end users of the provider that are public utilities, governmental agencies, 
schools, or medical facilities. 
   (5) If the provider fails to provide the notice under subrule (4) of this rule by the eleventh 
business day, the commission may post a notice of the discontinuance on its website. 
    (6) These rules do not relieve a provider from any obligations it has under section 313 of 
the act, MCL 484.2313. 
  (7) (6) The provider shall contact the commission to provide periodic updates of the status 
of any dispute resolution between the provider and the wholesale provider and the 
disconnection and transition of its customers as requested by commission staff. 
  (8) (7) The provider shall return all deposits to customers and apply all appropriate credits 
to customer accounts associated with the discontinued service within 30 days after the 
discontinuance of service. 
 
 

PART 3. CESSATION OF SERVICE TO ANY SEGMENT OF END USERS OR 
GEOGRAPHIC AREA, WITHDRAWAL OF SERVICE FROM THE STATE, 

TRANSFER OF CUSTOMERS TO OTHER PROVIDERS 
 
 
R 484.1012  Notice of discontinuance to the commission under section 313(5)(a) of the 
  act, MCL 484.2313. 
  Rule 12. (1) Notice to the commission under section 313(5)(a) of the act, MCL 
484.2313, must include, but is not limited to, all of the following: 

   (a) The proposed date of the discontinuance. 
   (b) The geographic area, exchange, or exchanges where the discontinuance will 
occur. 

   (c) A list of alternative providers in the service area that offer comparable voice service 
with reliable access to 9-1-1 and emergency services through any technology or medium. If 
the provider discontinuing the service also provides any of these alternative services, 
that provider must also be listed.  
  (d) The number and segment or segments of customers that will be are affected by the 
discontinuance. 
  (e) The method by which that customers or interconnecting providers were notified of the 
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discontinuance, such as by first-class mail, within customer bills, or under the terms of the 
interconnection agreement. 
  (f) The reason for the discontinuance. 
  (g) A statement of the provider’s prospective intent for the disposition of its license and 
any tariffs on file with the commission. 
  (2) An exhibit attached to the notice in subrule (1) of this rule must include, but is not 
limited to, all of the following: 
   (a) A copy of the section 214 application filed of the federal telecommunications act of 
1996, 47 USC 214, application filing with the Federal Communications Commission 
pursuant to the federal telecommunications act of 1996, 47 USC 214. 
   (b) A copy of the newspaper publication notice. The affidavit of publication from the 
newspaper or newspapers must be filed separately in the docket once publication is 
complete. 
   (c) A copy of the notice provided to customers. 
   (d) A copy of the notice provided to interconnecting providers, if applicable, as provided 
for in section 313 of the act, MCL 484.2313. If not applicable, the provider shall note 
accordingly in the notice to the commission. 
  (3) An incumbent local exchange carrier that proposes to discontinue service to a 
geographic area, exchange, or exchanges, in addition to providing the materials listed in 
subrule (2)(a) to (d) of this rule, shall provide to the commission a clear and detailed 
description, including a map of the geographic boundary area to which where the 
discontinuance of service would take place and the segment or segments of customers the 
proposed discontinuance applies. 
  (4) A provider that determines certain information in its notice is confidential may file that 
information with the commission as provided under section 210 of the act, MCL 484.2210. 
 
R 484.1013  Requirements for newspaper, customer and interconnecting provider notices                      
  under section 313(5)(a) of the act, MCL 484.2313. 
  Rule 13. The newspaper, customer, and interconnecting provider notices required under 
section 313(5)(a) of the act, MCL 484.2313, must include, but are not limited to, all of the 
following: 
  (a) Information for customers to contact the provider. 
  (b) The proposed date of the discontinuance. 
  (c) The geographic area, exchange, or exchanges where the discontinuance will 
occur. 

  (d) A list of alternative providers in the service area that offer comparable voice 
service with reliable access to 9-1-1 and emergency services through any technology or 
medium. If the provider discontinuing the service also provides any of these alternative 
services, that provider must also be listed.  
  (e) The MPSC docket number assigned to the notice for the discontinuance of service and a 
statement that affected customers may file comments requesting that the commission 
investigate the availability of comparable voice service with reliable access to 9-1-1 and 
emergency service. The notice must also provide information on how to file comments with 
the commission. If a provider is unable to furnish the MPSC docket number and investigation 
statement information in its notices under section 313(5)(a) of the act, MCL 484.2313, the 
provider shall include the MPSC docket number in its notice under section 313(5)(b) of the 
act, MCL 484.2313. 
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R 484.1014  Notice of discontinuance to the commission under section 313(5)(b), MCL  
  484.2313. 
  Rule 14. (1) On approval of the application filed with the Federal Communications 
Commission and not less than 90 days before discontinuing service, the provider proposing 
to discontinue service shall follow the notice steps in section 313(5)(b) of the act, MCL 
484.2313. The notice to the commission filed under section 313(5)(b) of the act, MCL 
484.2313, must include, but is not limited to, all of the following: 
   (a) The proposed date of discontinuance. 
   (b) The geographic area, exchange, or exchanges where the discontinuance will 
occur. 
   (c) A list of alternative providers in the service area that offer comparable voice 
service with reliable access to 9-1-1 and emergency services through any technology or 
medium. If the provider discontinuing the service also provides any of these alternative 
services, that provider must also be listed.  
   (d) The number and segment or segments of remaining customers subject to the 
discontinuance. 
   (e) The method by which that customers or interconnecting providers were provided the 
second notice of the discontinuance, such as by first-class mail, within customer bills, or 
under terms of the interconnection agreement. 
   (f) Any other Other relevant information pertaining to the discontinuance, such as 
additional attempts made at customer outreach outside of the requirements outlined in 
section 313 of the act, MCL 484.2313. 
  (2) An exhibit attached to the notice in subrule (1) of this rule must include, but is not 
limited to, all of the following: 
   (a) A copy of the Federal Communications Commission public notice showing the grant 
of approval of the discontinuance. 
   (b) A copy of the newspaper publication notice. The affidavit of publication from the 
newspaper or newspapers must be filed separately in the docket once publication is 
completed. 
   (c) A copy of the second notice to customers. 
   (d) A copy of the notice provided to interconnecting providers, if applicable, as provided 
for in section 313 of the act, MCL 484.2313. If not applicable, the provider shall note 
accordingly in the notice to the commission. 
 
R 484.1015  Requirements for newspaper, customer and interconnecting provider notices 
  under section 313(5)(b), MCL 484.2313. 
  Rule 15. The newspaper, customer, and interconnecting provider notices required under 
section 313(5)(b) of the act, MCL 424.2313, must include, but are not limited to, all of the 
following: 
  (a) Information for customers to contact the provider. 
  (b) The proposed date of the discontinuance. 
  (c) The geographic area, exchange, or exchanges where the discontinuance will 
occur. 
  (d) A list of alternative providers in the service area that offer comparable voice 
service with reliable access to 9-1-1 and emergency services through any technology or 
medium. If the provider discontinuing the service also provides any of these alternative 



 
 

5 
 

 
 

services, that provider must also be listed.  
  (e) The MPSC docket number assigned to the notice for the discontinuance of service and a 
statement that affected customers may file comments requesting that the commission 
investigate the availability of comparable voice service with reliable access to 9-1-1 and 
emergency service. The notice must also provide direction on how to file comments with the 
commission. 
 
R  484.1016  Other notice of discontinuance. 
  Rule 16. (1) For a discontinuance of basic local exchange service that is subject to federal 
filing and notice requirements, but not subject to the requirements of section 313 of the act, 
MCL 484.2313, the provider is encouraged to consult with the commission to determine the 
most appropriate means of notification to customers and the commission. 
  (2) If a discontinuance of service to a customer is delayed more than 45 days beyond 
the disconnection date provided in the notices to the commission and customers under 
section 313 of the act, MCL 484.2313, the provider shall consider, but is not required, 
to take additional steps to notify the customer of the delay and provide the customer 
with an updated discontinuance date. 
 
R 484.1017  Status and C completion of discontinuance. 
  Rule 17. (1) The provider shall provide periodic updates of the status of the discontinuance 
and transition of its impacted customers as requested by the commission. If technologically 
feasible, a provider shall consider, but is not required, to implement a soft disconnect 
to customers for a limited time of not less than 14 days before a complete disconnect. 
The soft disconnect would allow customers limited access, at a minimum, to 9-1-1 
service, and may also allow the customer to dial the number of the provider to receive 
additional information about the service.  
  (2) The provider shall provide periodic updates of the status of the discontinuance and 
transition of its impacted customers, including a list of the end users of the provider 
that are public utilities, governmental agencies, schools, medical facilities, critical 9-1-1 
facilities, and interconnecting providers, as requested by the commission staff. The 
provider is not required to share end user information where prohibited by law or 
where the end user has requested that the provider not share personal information with 
another individual or entity. 
(2)  (3) The provider shall return all deposits to customers and apply all appropriate credits 
to customer accounts associated with the discontinued service within 30 days after the 
discontinuance. 
(3)  (4) On completion of the discontinuance of service, the provider shall file a notice in the 
docket informing the commission of the completion and that the provider no longer has 
any remaining customers subject to the discontinuance. 
 

 



 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-21958 
 
          
          

      County of Ingham  ) 
 

 
 

Brianna Brown being duly sworn, deposes and says that on June 11, 2026 A.D. she 

electronically notified the attached list of this Commission Order via e-mail transmission, 

to the persons as shown on the attached service list (Listserv Distribution List). 

        
 
       _______________________________________ 

       Brianna Brown  
 
  Subscribed and sworn to before me  
  this 11th day of June 2026.  
 
 
 

 
    _____________________________________ 

Angela P. Sanderson 
Notary Public, Shiawassee County, Michigan 
As acting in Eaton County 
My Commission Expires: May 21, 2030 



U-21958 - Special Distribution List
Account Name Email

123.Net, LLC jkk@lecmi.com
Access One, Inc. markj@accessoneinc.com
Ace Telephone Company of Michigan, Inc. ccompagner@acentek.net
ACN Communication Services, LLC d/b/a Flash Mobile sherif.elkhouly@acninc.com
Air Advantage, LLC tec@tecmi.coop
Airespring, Inc. avi@airespring.com
Airus, Inc. fka IntelePeer jmccluskey@airustel.com
Allband Communications Cooperative rsiegel@allbandcomm.com
Alpha Connect, LLC regulatory.support@pfnllc.net
Aspire Networks 1, LLC dba Highline Internet bruce.moore@highlinefast.com
AT&T Enterprises, LLC rh2514@att.com
AT&T Michigan richard.howell@att.com
ATI Networks, Inc. mschultz@amcomminc.com
Bandwidth.com CLEC, LLC ljfreeman@bandwidth.com
Baraga Telephone Company kinal@up.net
Barry County Telephone Company dstoll@mei.net
BCM One, Inc. smendez@mcgrawcom.net
BCN Telecom, Inc. kgorey@bcntele.com
Big River Telephone Company, LLC regulatory@bigrivercom.com
Blanchard Telephone Co. mfitzpatrick@blanchardtel.com
Bloomingdale Telephone Company, Inc. dba Bloomingdale 
Communications, Inc.

swshults@bloomingdalecom.net

Bluebird Midwest, LLC sam.storrs@bluebirdfiber.com
Borderland Communications, LLC lisa.bretl@nsight.com
Bright House Networks Information Services (Michigan), 
LLC

tim.goodwin@charter.com

Brightspeed Broadband, LLC terrance.hinkston@brightspeed.com
Brightspeed of Central Michigan, LLC terrance.hinkston@brightspeed.com
Brightspeed of Michigan, LLC terrance.hinkston@brightspeed.com
Brightspeed of Northern Michigan, LLC terrance.hinkston@brightspeed.com
Brightspeed of Upper Michigan, LLC terrance.hinkston@brightspeed.com
Broadview Networks, LLC nicole.winters@windstream.com
Broadwing Communications, LLC peter.gose@lumen.com
Buckeye Telesystem, Inc. govern@bex.net
BW Broadband Inc. mfitzpatrick@blanchardtel.com
Campus Communications Group, Inc. regulatory@pavlovmedia.com
Carr Telephone Company teri@carrinter.net
CBTS Technology Solutions LLC legalregulatory@cbts.com
CenturyLink Communications, LLC d/b/a Lumen 

 
peter.gose@lumen.com



Chapin Telephone Company chapintel@4cld.net
Charter Fiberlink CC VIII, LLC tim.goodwin@charter.com
Charter Fiberlink - Michigan, LLC tim.goodwin@charter.com
Cherry Capital Connection, LLC tim@cherrycapitalconnection.com
Cincinnati Bell Extended Territories LLC d/b/a altafiber 
connected services

kevin.mann@altafiber.com

City of Coldwater Telecommunications Utility almiller@coldwater.org
Clear Rate Communications, LLC dbailey@clearrate.com
Climax Telephone LLC, d/b/a CTS Telecom, d/b/a MetroNet rachel.paolillo@metronet.com

COLI, Inc. d/b/a 186networks joe@coliinc.com
Comcast Phone of Michigan, LLC, dba Comcast Digital 
Phone

matt_groen@comcast.com

Communications Venture Corporation, dba INdigital 
Telecom

ccole@indigital.net

Crexendo Business Solutions, Inc. jkorn@crexendo.com
DayStarr LLC, d/b/a DayStarr Communications collin.rose@daystarrfiber.net
dishNET Wireline L.L.C. jeffrey.blum@dish.com
DMCI Broadband, LLC dcleveland@dmcibb.net
EarthGrid PBC dba EarthGrid Corporation scott@earthgrid.io
Easton Telecom Services, L.L.C. rmocas@eastontelecom.com
Entelegent Solutions, Inc. regulatory@entelegent.com
Everstream GLC Holding Company LLC kfitzpatrick@everstream.net
Ezee Fiber Texas, LLC legal@ezeefiber.com
First Communications, LLC sdieringer@firstcomm.com
France Telecom Corporate Solutions L.L.C. joe.topel.ext@orange.com
Frontier Communications of America, Inc. cassandra.knight@ftr.com
Frontier Communications of Michigan, Inc. cassandra.knight@ftr.com
Frontier Midstates Inc. cassandra.knight@ftr.com
Frontier North Inc. cassandra.knight@ftr.com
Fusion, LLC ronald.sheehan@fusionconnect.com
Fusion Cloud Services, LLC ronald.sheehan@fusionconnect.com
GC Pivotal, LLC pamela.hintz@gtt.net
Global Crossing Local Services, Inc. peter.gose@lumen.com
Granite Telecommunications, LLC rhale@granitenet.com
Great Lakes Energy Connections, Inc. dburks@glenergy.com
Grid 4 Communications, Inc. chopkins@grid4.com
Hiawatha Telephone Company jbrogan@jamadots.net
Hypercube Networks, LLC legal@46labs.com
i3 Broadband, LLC chris.boyle@i3broadband.com
IDT America, Corp. carl.billek@corp.idt.net
inContact, Inc. compliance@niceincontact.com



Intellifiber Networks, LLC nicole.winters@windstream.com
Interactive Services Network, Inc. damian@ipfone.com
Intrado Safety Communications, Inc. regulatory@intrado.com
JAS Networks, Inc. bhendrick@iservgroup.com
Kaleva Telephone Company jcribbs@kaltelnet.net
KEPS Technologies, Inc., d/b/a ACD.Net and ACD Telecom, 
Inc.

regulatory@acd.net

LakeNet LLC chris@lakenetmi.com
LDMI Telecommunications, LLC nicole.winters@windstream.com
Lennon Telephone Company spatsey@lentel.com
Level 3 Communications, LLC peter.gose@lumen.com
Level 3 Telecom Data Services, LLC peter.gose@lumen.com
Lingo Telecom, LLC avalencia@impacttelecom.com
Liquid Web, LLC ncappelletti@liquidweb.com
Lynx Network Group, Inc. kfitzpatrick@everstream.net
MassComm, LLC nicole.winters@windstream.com
MCImetro Access Transmission Services LLC d/b/a Verizon 
Access Transmission Services

missie.burris@verizon.com

McLeodUSA Telecommunications Services, L.L.C. nicole.winters@windstream.com
MEI Telecom, Inc. dstoll@mei.net
Mercury Wireless Indiana LLC regulatory@mercurybroadband.com
Metro FiberNet, LLC randy.kiesel@metronetinc.com
Metropolitan Telecommunications of Michigan, LLC, dba 
MetTel

rdichy@mettel.net

Michigan Central Broadband Company, LLC phil.truran@michbbs365.com
Midway Telephone Company jbrogan@jamadots.net
Midwest Energy Cooperative d/b/a Midwest Energy & 
Communications

dave.allen@teammidwest.com

Neo Network Development Inc. anita@icommlaw.com
Neutral Tandem-Michigan, LLC andy.lancaster@inteliquent.com
New Horizons Communications Corp. sgibbs@nhcgrp.com
NextGen Communications, Inc. sst-compliance@comtechtel.com
NGA 911, L.L.C. ishka@nga911.com
NOS Communications, Inc. jrenneker@nos.com
Ogden Telephone Company fisher@ogdentel.com
Ontonagon County Telephone Company jbrogan@jamadots.net
Onvoy, LLC andy.lancaster@inteliquent.com
Open Fiber Michigan LLC josh@ripplefiber.com
PaeTec Communications, LLC nicole.winters@windstream.com
PB Michigan Fiber Asset Entity, LLC john.kemp@point-broadband.com
Peerless Network of Michigan, LLC regulatory@peerlessnetwork.com
Peninsula Fiber Network, LLC regulatory.support@pfnllc.net



Peninsula Fiber Network Next Generation Services, LLC regulatory.support@pfnllc.net
Pigeon Telephone Company ehe@avci.net
PNG Telecommunications Inc. dba PowerNet tax@powernetco.com
Point Broadband Fiber Holding, LLC regulatory@point-broadband.com
Presque Isle Electric & Gas Co-op d/b/a PIE&G CONNECT tsobeck@pieg.com

QuantumShift Communications, Inc. jbrown@vcomsolutions.com
Ringsquared Telecom, LLC regulatory@csilongwood.com
Sand Creek Telephone Company tsadler@sc-telco.com
Sigecom, LLC, dba WOW! Internet, Cable and Phone craig.martin@wowinc.com
Southwest Michigan Communications, Inc., dba 
Bloomingdale Communications, Inc.

swshults@bloomingdalecom.net

Spectrotel of the Midwest LLC asiskind@spetrotel.com
Springport Telephone Company janet@springcom.com
Stratus Networks, Inc. tevans@stratusnet.com
Talk America, LLC wci.michigan.govaffairs@windstream.com
TC3 Telecom, Inc. victoria.stevens@d-pcomm.com
TDS Metrocom, LLC angie.dickison@tdstelecom.com
TDS Telecom/Chatham Telephone Co. angie.dickison@tdstelecom.com
TDS Telecom/Communications Corp. of MI (CCM) angie.dickison@tdstelecom.com
TDS Telecom/Island Telephone Company (MI) angie.dickison@tdstelecom.com
TDS Telecom/Shiawassee Telephone Co. angie.dickison@tdstelecom.com
TDS Telecom/Wolverine Telephone Co. angie.dickison@tdstelecom.com
TelCove Operations, LLC peter.gose@lumen.com
Telecom One, Inc. blinsmeier@telecom-one.net
Teleport Communications America, LLC richard.howell@att.com
Teliax, Inc. regaffairs@teliax.com
Telnet Worldwide, Inc. mark.iannuzzi@telnetww.com
The Deerfield Farmers Telephone Company victoria.stevens@d-pcomm.com
Thumb Electric Cooperative of Michigan, dba TEC Fiber tec@tecmi.coop
Time Clock Solutions, LLC compliance@yourtimeclocksolution.com
Time Warner Cable Information Services (Michigan), LLC, 
dba Time Warner Cable II

tim.goodwin@charter.com

TouchTone Communications Inc. regulatory@touchtone.net
Tri-County Electric Cooperative tmanting@homeworks.org
U.S. Metrotel, LLC, dba S7 Digital Communications ashonamon@icsdata.com
Uniti Fiber LLC kelly.mcgriff@uniti.com
UP Fiber, Inc. dmiller@gabelli.com
Upper Peninsula Telephone Company dba Michigan 
Broadband Services

phil.truran@michbbs365.com

US Signal Company, L.L.C. lmanske@ussignal.com
US Xchange of Michigan, L.L.C. nicole.winters@windstream.com



Utility Network Authority MI, LLC assetmanagement@mobilitie.com
Velocity, A Managed Services Company, Inc. chip@velocity.org
Vero Fiber Networks, LLC sbeer@veronetworks.com
Voyant Communications, LLC andy.lancaster@inteliquent.com
Waldron Telephone Company mark@waldrontel.com
Westphalia Broadband, Inc. zach.bollinger@4wbi.net
Westphalia Telephone Company zach.bollinger@4wbi.net
Wholesale Carrier Services, Inc. regulatory@bcmone.com
Wide Voice, LLC anickerson@widevoice.com
Windstream KDL, LLC nicole.winters@windstream.com
Windstream New Edge, LLC nicole.winters@windstream.com
Windstream Norlight, LLC nicole.winters@windstream.com
Winn Telephone Company dba Winn Telecom mgraf@winncommunications.net
Xclutel, LLC ssinclair@xclutel.com
XO Communications Services, LLC jacqueline.m.mcgirr@verizon.com
YMax Communications Corp. tina.tecce@magicjack.com
Zayo Group, LLC jamie.robak@zayo.com
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kabraham@mpower.org Abraham,Katie - MMEA 
mkuchera@AEPENERGY.COM AEP Energy 
mfurmanski@algerdelta.com Alger Delta Cooperative 
akellen@wppienergy.org  Alger Delta Cooperative 
kd@alpenapower.com Alpena Power 
dgreen@alpenapower.com  Alpena Power 

 VSTRetailReg@VistraCorp.com  Ambit Midwest, LLC 
kerdmann@atcllc.com American Transmission Company 

acotter@atcllc.com American Transmission Company 

john.calhoun@ardentnaturalgas.com  Ardent Natural Gas, LLC 

awebster@baycitymi.gov Bay City Electric Light & Power 

sara.anderson@bayfieldelectric.com  Bayfield Electric 

rbishop@BISHOPENERGY.COM Bishop Energy 
braukerL@MICHIGAN.GOV Brauker, Linda 
cherie.fuller@bp.com BP Energy Retail Company, LLC 
christine.hughey@bp.com  BP Energy Retail Company LLC 
greg.bass@calpinesolutions.com Calpine Energy Solutions 

lachappelle@varnumlaw.com Chappelle, Laura 
manderson@wpsci.com  Cherryland Electric 
mengels@wpsci.com  Cherryland Electric 
cdrys@wpsci.com  Cherryland Electric 
ljohnson@wpsci.com  Cherryland Electric 
rjohnson@cherrylandelectric.coop Cherryland Electric Cooperative 
frucheyb@DTEENERGY.COM Citizens Gas Fuel Company 
crystalfallsmgr@HOTMAIL.COM City of Crystal Falls 
gpirkola@escanaba.org City of Escanaba 
jolson@gladstonemi.gov City of Gladstone 
kmaynard@cityofmarshall.com City of Marshall 
tdavlin@portland-michigan.org City of Portland 
cwilson@cloverland.com Cloverland Electric 
mheise@cloverland.com Cloverland Electric 
todd.mortimer@CMSENERGY.COM CMS Energy 
Kenneth.Johnston@cmsenergy.com  Consumers Energy 
Yong.Keyes@cmsenergy.com  Consumers Energy 
chibuzo.obikwelu@cmsenergy.com  Consumers Energy 
sarah.jorgensen@cmsenergy.com Consumers Energy Company 
Michael.torrey@cmsenergy.com Consumers Energy Company 
CANDACE.GONZALES@cmsenergy.com Consumers Energy Company 
mpsc.filings@CMSENERGY.COM Consumers Energy Company 
mpsc.filings@CMSENERGY.COM Consumers Energy Company 
david.fein@CONSTELLATION.COM Constellation Energy 
kate.stanley@CONSTELLATION.COM Constellation Energy 
kate.fleche@CONSTELLATION.COM Constellation New Energy 
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choicecompliance@constellation.com  Constellation New Energy Inc 
lpage@dickinsonwright.com Dickinson Wright 
shaundillon@dillonenergy.com  Dillon Energy Services 
info@dillonpower.com Dillon Power, LLC 

Neal.fitch@nrg.com Direct Energy 
Kara.briggs@nrg.com Direct Energy 
Ryan.harwell@nrg.com Direct Energy 
bryce.mckenney@nrg.com  Direct Energy 
stephen.lindeman@dteenergy.com  DTE Energy 
karl.lievense@dteenergy.com  DTE Energy 
konstantin.korolyov@dteenergy.com  DTE Energy 
mpscfilings@DTEENERGY.COM DTE Energy 
joyce.leslie@dteenergy.com DTE Energy 
karen.vucinaj@dteenergy.com DTE Energy 
customerservice@eligoenergy.com Eligo Energy MI, LLC 
regulatory@eligoenergy.com  Eligo Energy MI, LLC 
frank.travaglione@vistracorp.com Energy Harbor 

rfawaz@energyintl.com Energy International Power Marketing d/b/a PowerOne 
sejackinchuk@varnumlaw.com Energy Michigan 
michael.reiss@engie.com  Engie Gas & Power LLC 
customercare@plymouthenergy.com ENGIE Gas & Power f/k/a Plymouth Energy 
VSTRetailReg@VistraCorp.com  Everyday Energy, LLC d/b/a Energy Rewards 
felicel@MICHIGAN.GOV Felice, Lisa 

bgorman@FIRSTENERGYCORP.COM First Energy 
phil@allendaleheating.com Forner, Phil 
dburks@glenergy.com Great Lakes Energy 

manderson@wpsci.com  Great Lakes Energy 

mengels@wpsci.com  Great Lakes Energy 

cdrys@wpsci.com  Great Lakes Energy 

ljohnson@wpsci.com  Great Lakes Energy 

slamp@glenergy.com Great Lakes Energy Cooperative 
sculver@glenergy.com Great Lakes Energy Cooperative 
johnm@gogreenlightenergy.com  Greenlight Energy Inc. 
lrgustafson@CMSENERGY.COM Gustafson, Lisa 
jhammel@hillsdalebpu.com Hillsdale Board of Public Utilities 
coneill@homeworks.org HomeWorks Tri-County Electric Cooperative 
psimmer@HOMEWORKS.ORG HomeWorks Tri-County Electric Cooperative 
bmcbride@aep.com  Indiana Michigan Power 
mgobrien@aep.com Indiana Michigan Power Company 
dan@megautilities.org Integrys Group 
daustin@IGSENERGY.COM Interstate Gas Supply Inc 
michael.nugent@igs.com  Interstate Gas Supply d/b/a IGS Energy 
general@itctransco.com ITC Holdings 
cmarshall@itctransco.com ITC Holdings 
apascaris@itctransco.com ITC Holdings 
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vanesetti@justenergy.com Just Energy of Michigan Corporation  
igoodman@commerceenergy.com Just Energy Solutions 
krichel@DLIB.INFO Krichel, Thomas 
dbodine@LIBERTYPOWERCORP.COM Liberty Power 
ham557@GMAIL.COM Lowell S. 

tjlundgren@varnumlaw.com Lundgren, Timothy 

tcarpenter@mblp.org Marquette Board of Light & Power 

regulatory@medianenergy.com  Median Energy Corporation 

suzy@megautilities.org MEGA 

dan@megautilities.org MEGA 

mmann@USGANDE.COM Michigan Gas & Electric 

VSTRetailReg@VistraCorp.com  Michigan Gas & Electric (US Gas & Electric) 

shannon.burzycki@wecenergygroup.com Michigan Gas Utilities Corporation 

mrzwiers@INTEGRYSGROUP.COM Michigan Gas Utilities/Upper Penn Power/Wisconsin 

kabraham@mpower.org Michigan Public Power Agency 

info@michigannaturalgasllc.com  Michigan Natural Gas, LLC 

JHDillavou@midamericanenergyservices.com MidAmerican Energy Services, LLC 

JCAltmayer@midamericanenergyservices.com MidAmerican Energy Services, LLC 

LMLann@midamericanenergyservices.com MidAmerican Energy Services, LLC 

manderson@wpsci.com  Midwest Energy 

mengels@wpsci.com  Midwest Energy 

cdrys@wpsci.com  Midwest Energy 

ljohnson@wpsci.com  Midwest Energy 

dave.allen@TEAMMIDWEST.COM Midwest Energy Cooperative 
terry.rubenthaler@teammidwest.com Midwest Energy Cooperative 
kerri.wade@teammidwest.com Midwest Energy Cooperative 
Marie-Rose.Gatete@teammidwest.com Midwest Energy Cooperative 
meghan.tarver@teammidwest.com Midwest Energy Cooperative 
d.motley@COMCAST.NET Motley, Doug 
rarchiba@FOSTEROIL.COM My Choice Energy 
customerservice@nordicenergy-us.com Nordic Energy Services, LLC 

regulatory@nordicenergy-us.com  Nordic Energy Services, LLC 

karl.j.hoesly@xcelenergy.com Northern States Power 

sarah.m.frazee@xcelenergy.com  Northern States Xcel 

kbeattie@ntherm.com  nTherm, LLC 

daho@ontorea.com  Ontonagon County Rural 

esoumis@ontorea.com Ontonagon County Rural Electric 

regulatory@indraenergy.com  PALMco Energy MI, LLC d/b/a Indra Energy 
mpauley@GRANGERNET.COM Pauley, Marc 
mmpeck@fischerfranklin.com Peck, Matthew 
bschlansker@PREMIERENERGYLLC.COM Premier Energy Marketing LLC 
manderson@wpsci.com  Presque Isle 
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mengels@wpsci.com  Presque Isle 
cdrys@wpsci.com  Presque Isle 
ljohnson@wpsci.com  Presque Isle 
MVanschoten@pieg.com Presque Isle Electric & Gas Cooperative, INC 

aberg@pieg.com Presque Isle Electric & Gas Cooperative, INC 

yesterdae@getprovision.com  Provision Power & Gas, LLC 

johnbistranin@realgy.com Realgy Corp. 

BusinessOffice@REALGY.COM Realgy Energy Services 
akeilson@genieretail.com  Residents Energy LLC 
btrombino@rpaenergy.com  RPA Energy d/b/a Green Choice Energy 
mvorabouth@ses4energy.com Santana Energy 
rabaey@SES4ENERGY.COM Santana Energy 
ttynes@ses4energy.com  Santanna Natural Gas Corporation  
trish.mcfadin@southstarenergy.com  SouthStar d/b/a Grand Rapids Energy 
kejoseph@sparkenergy.com  Spark Energy Gas, LP  
cborr@WPSCI.COM Spartan Renewable Energy, Inc. (Wolverine Power Marketing 

Corp) 

jbelec@stephenson-mi.org Stephenson Utilities Department 
kay8643990@YAHOO.COM Superior Energy Company 
legal@symmetryenergy.com  Symmetry Energy Solutions, LLC 
regulatory@texasretailenergy.com Texas Retail Energy, LLC 
agilbert@cleanskyenergy.com  Tital Gas, LLC d/b/a CleanSkyEnergy 
bessenmacher@tecmi.coop Thumb Electric Cooperative 
president@tomorrowenergy.com  Tomorrow Energy Corporation 
manderson@wpsci.com  Tri-County Electric 
mengels@wpsci.com  Tri-County Electric 
cdrys@wpsci.com  Tri-County Electric 
ljohnson@wpsci.com  Tri-County Electric 
mlindsay@uetllc.com  United Energy Trading d/b/a Kratos Gas & Power 
colleen.sipiorski@wecenergygroup.com  Upper Michigan Energy Resources Corporation 
djmier@integrysgroup.com  Upper Michigan Energy Resources Corporation 
James.Beyer@wecenergygroup.com Upper Michigan Energy Resources Corporation 
Richard.Stasik@wecenergygroup.com Upper Michigan Energy Resources Corporation 
nbell@uppco.com  
jformol@uppco.com  

Upper Peninsula Power Company 
Upper Peninsula Power Company 

 ghaehnel@uppco.com Upper Peninsula Power Company 
estocking@uppco.com Upper Peninsula Power Company 
manager@villageofbaraga.org Village of Baraga 
Villagemanager@villageofclinton.org Village of Clinton 
VSTRetailReg@VistraCorp.com  Viridian Energy PA, LLC 
jeinstein@volunteerenergy.com Volunteer Energy Services 
leew@WVPA.COM Wabash Valley Power 
melissa.schauer@wecenergygroup.com  We Energies 
andrew.miller1@wecenergygroup.com  We Energies 
melissa.schauer@wecenergygroup.com  Wisconsin Public Service 
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andrew.miller1@wecenergygroup.com  Wisconsin Public Service 
tking@WPSCI.COM Wolverine Power 
jbaumann@wpsci.com  Wolverine Power 
cborr@wpsci.com  Wolverine Power 
ddecouer@wpsci.com  Wolverine Power 
bvalice@wpsci.com  Wolverine Power 
Amanda@misostates.org Wood, Amanda 

Deborah.e.erwin@xcelenergy.com Xcel Energy 
Michelle.Schlosser@xcelenergy.com Xcel Energy 
bryce.mckenney@nrg.com  Xoom Energy Michigan, LLC d/b/a Xoom Energy 
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