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Plan Name Price per Month

Platinum $45.95
Ultimate $37.95
Kitchen $27.95
Laundry $27.95
Convenience $25.95
Core Plus $28.95
Core $20.95
Basic $14.95
Whole Home $64.95
Whole Home Deductible $53.95
Plumbing $42.95
Plumbing Deductible $26.95
SmartGuard Combo $14.95
SmartGuard Furnace $9.95
SmartGuard A/C $9.95
ELP — Electric Line Protection $8.95
Laundry Lite $21.95
Core Deductible $11.95
Complete* $26.95
Comfort* $18.95

*Discontinued new enroliments
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DETROIT

Three die in fire at Detroit
home where residents
reportedly used illegal
electricity

Updated: Jan. 05, 2010, 9:58 p.m. | Published: Jan. 05, 2010, 8:58 p.m.
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By The Associated Press

| detroit fire january 5jpgAP Photo Antonio Allen, 18, left, is comforted by his older brother, Marvin Allen Jr., upon seeing the remains of the family home in which their father, Marvin Allen Sr., 61; uncle, Tyrone
Allen, 60; and Lynn Greer, a female friend of his uncle, died in a fire today, Tuesday, Jan. 5, 2010.

A fire swept through a two-story home early Tuesday, killing three people who had been illegally accessing electricity
to power space heaters, authorities said.

US, Bakersfield: Bakersfield Shooting Leaves One With Major Injuries in Qildale
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One person survived the blaze by exiting an upstairs window at the home on Detroit's west side, sliding down the front

-

porch roof and jumping to the ground, Detroit Fire Department Capt. Steve Varnas said.

Charlotte Nash said two of those killed were her brothers Marvin Allen, 62, and Tyrone Allen, 61. Lynn Greer, a 58-year-
old friend of Tyrone Allen's, also was killed.

Nash said the survivor was her son, Ronald Gross, and that he was bruised but otherwise fine.

Those living in the family home had been without power for a long time because of unpaid bills and had been using
electric space heaters for warmth, Nash said.

Investigators have not determined what caused the fire but found that residents had been illegally accessing electricity,
Varnas said. He declined to say how they were getting electricity or whether their method could have sparked the fire.

"People struggling will try to do whatever they can,” he said.

Advertisement

DTE Energy Co. spokesman John Austerberry said the home hasn't had utility service since July 2008. Utility workers
disconnected an illegal hookup at the home in May 2009.

Austerberry said a utility worker spoke to a resident there last month about re-establishing service. The employee said it
would require a $181 deposit and that hadn't been paid.

Marvin and Tyrone Allen's sister Delores Flowers said she wasn't aware of any serious financial problems facing them.
They were on a fixed income but she believes they had enough money to pay their monthly utility bill.

"I don't know what happened, if it got to be too heavy," said Flowers, who lives in the Detroit suburb of Westland.
"Sometimes people do not go through the proper channels ... or monitor the gas bill."

The Detroit fire was reported at about 3:30 a.m., and firefighters were at the scene when Gross jumped to safety, Varnas
said. Firefighters pulled the brothers out quickly and they were taken to a nearby hospital, where they were pronounced
dead. The woman's body was removed a few hours later.

Advertisement
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"Bottled Alzheimer's™ - Do You Drink...

Research Institute

He said there was no evidence of smoke detectors in the home.

"It would have been better if they had smoke detectors,” Varnas said. "Sometimes you're not alerted even if it's a small
fire."

Nash said her brothers used canes and walkers to get around and would have been unable to jump to safety. She said

they received Social Security benefits and often called her when something was wrong,

"They were good brothers," she said from the driveway of the burned shell of a home. "They were caring. If they had a
dime and you needed a nickel, they would give it to you."

Advertisement

High Blood Sugar? Try This Simple
Morning Ritual (It's Genius!)

GlucoNews

Mark Wolfe, executive director of Washington-based National Energy Assistance Directors Association, said it's
unfortunate the Allens didn't have electricity because there are state and federal energy assistance programs that might
have helped them.

"Maybe there was government help available and they couldn't figure it out,” he said. "There's no requirements in the

law — no requirement to check back 6 months later. ... Our system is so complicated, it's often hard to know where to
call."

The association last month reported a record number of U.S. households received help with heating and cooling bills in
fiscal year 2009 — 8.3 million compared to 6.1 million the previous year. Despite that, utility shutoffs rose nearly 5
percent to 4.3 million in 2009, from 4.1 million the year before.

RECOMMENDED
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Saginaw agency readies for fundraiser helping families facing utility shutoffs mar. 2, 2026, 1:29 p.m.

DTE reported 221,000 gas and electric shutoffs in calendar year 2009, compared with 142,000 in 2008. That's out of
roughly 2.7 million electric and natural gas customers throughout Michigan.

DTE spokesman Scott Simons said the economy is taking its toll in other ways: The utility currently has about 400,000

customers behind on their bills and energy theft cost DTE and its customers about $100 million last year.

At least eight people have died in four Detroit fires since Dec. 31.
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‘Totally Preventable’: How a Sick Woman Lost
Electricity, and Her Life

By Rick Rojas
July 13,2018

NEWARK — Linda Daniels had fallen behind on her electricity bills, her meter run
up by medical equipment going around the clock and increasingly hot weather. But
on July 3, her family said, they pulled together $500 to pay down her debts,
believing it would maintain her service.

Two days later, her electricity was shut off. It was a sweltering day and
temperatures in Newark soared into the 90s. Ms. Daniels’s house was stifling, the
air so stuffy that her daughter said it was difficult to breathe. Even more serious:
Ms. Daniels relied on an oxygen machine, and it required electricity.

Ms. Daniels, 68, had various ailments, including congestive heart failure, her
relatives said, and in recent months she had been placed in hospice care as her
health declined. Her doctors had not given her any indication of how long she had
to live, relatives said, but her family wanted her to be comfortable and to be at
home.

Over several hours that day, her family said, Ms. Daniels gasped for air. Her
relatives said they repeatedly called the power company, Public Service Electric
and Gas, pleading for the electricity to be restored, only to be asked at one point to
stop calling. Paramedics brought portable oxygen tanks but, by later that
afternoon, Ms. Daniels was dead from heart failure. Toward the end, her relatives
said, she was frightened, clutching her children’s hands.

“It’s just very horrifying to my entire family,” her daughter, Desiree Washington,
said. “I’m at my breaking point.”
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As the New Jersey Board of Public Utilities has started an investigation, Ms.
Daniels’s family and the utility company have offered conflicting versions of the
events leading to her death. The company has argued that Ms. Daniels’s customer
account was severely delinquent and that the company had no evidence of her
medical condition or need for an oxygen machine. Her family disputes those
statements.

The case has also alarmed officials and advocates who questioned how Ms. Daniels
could fall through the safety net in New Jersey, a state that has some of the
country’s strongest protections to keep low-income families from having their
utilities turned off and to stop companies from shutting off service to customers
with medical emergencies.

A memorial card for Ms. Daniels, 68. Bryan Anselm for The New York Times

“I’'m looking at this as totally preventable,” said Mark Wolfe, the executive director
of the National Energy Assistance Directors’ Association. “That’s what’s really
troubling. The family was trying, and no one put two and two together and said she

https://www.nytimes.com/2018/07/13/nyregion/woman-dies-oxygen-machine-electricity-linda-daniels.html 2/6
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can be helped. This is really unnecessary. That was the missing part of it: There is
help there.”

Officials at Public Service Electric and Gas Company said in a statement that Ms.
Daniels’s customer account was “severely in arrears.” Officials said her account, as
of last week, had been past due about $1,500. The company said that it had made at
least 26 attempts, including two visits to her house, to notify Ms. Daniels that she
risked losing power since the beginning of the year. It also said that a review of its
records from 2012 onward found no indication that anyone at the address required
life-sustaining medical equipment.

“When we were contacted after service had been disconnected and were notified
that the customer had medical issues,” the company said in the statement, “we
began the process to restore service.”

The company said it was cooperating with the official investigation. And on Friday,
it announced that it had hired Theodore V. Wells Jr., of the law firm Paul, Weiss,
Rifkind, Wharton & Garrison, who is well known for helping companies investigate
accusations of misconduct, to run an independent inquiry of its own actions. The
company has repeatedly declined to elaborate beyond its statements.

Ms. Daniels’s family provided The New York Times with screen shots from a
cellphone that appear to show bank records with a series of payments made to the
company, including the one for $500 on July 3, as well as $300 in April, $250 in May
and $400 in June.

The family also disputed the claim that the company was unaware of Ms. Daniels’s
medical situation; they said that, several years ago, the company was informed
that she needed a breathing machine to treat her sleep apnea. Ms. Washington said
that an employee from the company had visited the house in June to discuss her
outstanding balance and was told of Ms. Daniels’s medical needs.

In the panicked calls the family made on July 5, Ms. Washington said, the
company’s representatives were “being money crazed” and, in her view, showed no
empathy or willingness to help. The power was restored by the next day, she said.

https://www.nytimes.com/2018/07/13/nyregion/woman-dies-oxygen-machine-electricity-linda-daniels.html 3/6
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She added that a company executive called her brother after her mother had died
and offered the company’s condolences.

“Stop putting it back on us,” Ms. Washington said of the company. “You messed up.
Just own it. The truth is going to come out. Just admit that you made a mistake.”

In New Jersey, according to the state Board of Public Utilities rules, residential
service cannot be shut off on Fridays, Saturdays or Sundays; holidays or the day
before; or if there is a medical emergency in the household. There are also
limitations on shutting off service to homes if temperatures are predicted to reach
95 degrees or higher during the 48 hours afterward. (The temperature was not
forecast to meet that threshold when Ms. Daniels’s power was cut off.) And
consumer advocates said utility companies will often come up with payment plans
for customers trying to chip away at their unpaid bills rather than cutting them off.

Ms. Daniels’s house in Newark. Bryan Anselm for The New York Times
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Last year, more than 260,000 households received energy assistance in New
Jersey, and 70 percent of the recipients were homes with older or disabled
residents or families with young children, according to Mr. Wolfe. This year, the
state received $127 million in federal funds for a low-income energy assistance
program.

State officials said that Ms. Daniels had never benefited from those programs. Her
daughter said she had applied but had been denied. A spokeswoman for the state
Department of Community Affairs said that the agency’s records showed that Ms.
Daniels had applied for low-income energy assistance in 2007, but that her
paperwork was incomplete and she did not follow up.

Ms. Daniels had been in hospice care since April, as her condition worsened.

She had lived for decades in the narrow red brick and white clapboard house on the
corner of a street lined with shady yards and older homes. It was where she raised
a large family, with two biological children and the many others whom she took in.
“She is not my first mom that I’ve lost,” said Quiyetta Brooks, who was about 4
years old when her mother, Ms. Daniels’s sister, died. “She was my second. She was
my everything.”

Ms. Daniels, whose parents were both pastors, was born and raised in Newark, the
fourth of eight children. She had to retire from working as a data entry clerk for the
Newark Board of Education earlier than expected after she lost her vision in her
50s. “Her eyes were completely worn out,” Ms. Washington said.

She seemed aimless at first, her daughter said, but her children told her: “You have
so much more in you.”

She wrote children’s books, with her daughters sitting at a computer typing her
words. (In one about a girl’s imaginary friend, she wrote: “My little girl has a
friend, and she says that his name is Glen. When it is time for beddie-bye he comes
to her with a grin.”) And when she wanted to record gospel music, Ms. Washington

https://www.nytimes.com/2018/07/13/nyregion/woman-dies-oxygen-machine-electricity-linda-daniels.html 5/6
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drove her to a niece’s house in Virginia, where she had a studio. Her friends liked
the recording, so her daughter drove her back again, this time to make a Christmas
album.

“My mom got up one day and said, ‘Des, let’s do it,” Ms. Washington recalled. Her
mother told her, “I don’t care if my books don’t make one penny, as long as I leave a
legacy for these children, as long as I leave a legacy for my family.”

On a recent morning, Ms. Daniels’s family and friends filled a church’s pews as
they assembled for her funeral service. Some sobbed and embraced each other as
they saw her in her coffin. Yet the gathering was a homegoing, and pastors urged
the congregation to see the moment as a celebration. “No more tears!” one of the
preachers, Nancy Salter, commanded in her sermon. “I won’t complain!” another
woman, a friend, sang in a soaring voice. “In the middle of my pain, thank you,
Lord!”

Then, Ms. Washington approached the altar with dark glasses shielding her eyes.

“I’ve learned to how suffer, for if you suffer you’ll gain eternal, eternal life,” she
sang, her voice streaked with pain. “All my troubles, my tribulations, heartaches
will be over. For when I see Jesus, when I see Jesus, amen.”

Patrick McGeehan and Aaron Robertson contributed reporting from New York, and Alain Delaquériére contributed
research.

Follow Rick Rojas on Twitter: @rar

A version of this article appears in print on, Section A, Page 17 of the New York edition with the headline: Electricity Is Cut Off, and With
It a Woman’s Life
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WEATHER ALERT
Flood Warning: Dent County
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One Mid-Michigan family says their 62-year-old relative, Arnoul Jaros, was found dead in his unheated home. (CNN/WJRT)

FREELAND, Mich. (WJRT) — The blistering cold turned deadly Saturday afternoon.

One Mid-Michigan family says their 62-year-old relative, Arnoul Jaros, was found dead in his unheated home. The inside was dark, but this

tragedy is shining a light on mental health.
The Jaros family had gone to invite their relative over for dinner, but there was no answer at the door.

They say this isn’t uncommon, because he typically is not interested in socializing. This time, however, there were no sounds of movement

inside, no foot tracks around and a full mailbox with the last date postmarked Jan. 16.
That raised enough red flags to immediately called police.

“They went inside. They were inside for just a few minutes and they came out and told us they found him frozen to death. That’s what they said

to us,” Karina Jaros, the man’s niece said.
Dying in 26-degree cold alone was bad enough, but walking around the home and seeing how he suffered first-hand put the family in tears.

“He’s very, very skinny. He didn’t have a lot of fat to live on, and if you can’t cook, can’t take a hot shower, can’t microwave anything to eat or

drink, eating cold foods, there’s no words,” said Karin Jaros, the man’s sister-in-law.

The family began wondering why his power was shut off. Consumers Energy released the following statement on the matter:
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Next story in 5
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“He wouldn’t do anything. | was hopeful that we could help him with that and get him some sort of behavioral health interventions to help him

with that anxiety, but | know that’s a real hard step for people to take,” Karin Jaros said.
The family says they are expecting an autopsy report tomorrow.
Resources are available for anyone facing a shutoff notice. Call Michigan 211 to connect with programs that can help you pay utilities.

Michigan also offers State Emergency Relief through the Department of Health and Human Services. Several nonprofit organizations, including

the Salvation Army, also provide help with home heating bills.
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Michigan Public Service Commission Case: U-21973
DTE Gas Company Requestor: FLODG
Residential Shutoff Notices (First Red Bill Print) Witness: J. E. Sparks
Question FLODG-5.17
Page: 10f3

#17. For 2024 and 2025, please provide the number of residential customers DTE issued

shutoff notices to once, twice, three times, four times, and five or more times during each

a. All residential customers;

b. Low-income customers;

c. Customers participating in payment management plans (organized by type of plan, program, or pilot);
d. Customers participating in EWR programs (organized by type of plan, program, or pilot);

e. Customers participating in arrearage management plans (organized by type of plan, program, or pilot).
f. Customers with payment restrictions (organized by cause of the payment restriction).

FLODG-1.17 a FRBP Counts
All Residential Gas
Contract Accounts 0 1 2 3 4 5+
0 1 2 3 4 5+
AllGas 2,022 1,441,189 1,106,191 125,796 69,455 46,090 31,050 62,607 77% 9% 5% 3% 2% 4%
2,023 1,455,061 1,103,495 130,934 70,226 47,342 33,007 70,057 76% 9% 5% 3% 2% 5%
2,024 1,461,920 1,123,327 124,847 67,250 45,012 30,808 70,676 77% 9% 5% 3% 2% 5%
2,025 1,476,435 1,117,558 126,601 70,709 48,686 34,540 78,341 76% 9% 5% 3% 2% 5%
Gas Only 2,022 694,237 596,348 47,632 23,705 13,513 7,195 5,844 86% 7% 3% 2% 1% 1%
2,023 691,981 592,257 48,538 23,221 13,493 7,744 6,728 86% 7% 3% 2% 1% 1%
2,024 696,582 606,649 44,670 21,647 11,914 6,459 5,243 87% 6% 3% 2% 1% 1%
2,025 702,151 601,716 47,197 23,655 13,970 8,246 7,367 86% 7% 3% 2% 1% 1%
Combo 2,022 746,952 509,843 78,164 45,750 32,577 23,855 56,763 68% 10% 6% 4% 3% 8%
2,023 763,080 511,238 82,396 47,005 33,849 25,263 63,329 67% 11% 6% 4% 3% 8%
2,024 765,338 516,678 80,177 45,603 33,098 24,349 65,433 68% 10% 6% 4% 3% 9%
2,025 774,284 515,842 79,404 47,054 34,716 26,294 70,974 67% 10% 6% 4% 3% 9%
FLODG-1.17 b FRBP Counts
LowIncome
Residential Gas 0 1 2 3 4 5+
Contract Accounts
AllGas 2,022 167,324 68,425 28,633 22,640 17,215 12,138 18,273
2,023 165,537 68,793 27,459 21,303 16,227 11,633 20,122
2,024 162,036 68,447 27,393 19,893 15,078 11,149 20,076
2,025 174,889 74,350 26,142 20,940 17,052 13,118 23,287
Gas Only 2,022 41,998 21,923 7,661 5,792 3,704 1,823 1,095
2,023 41,343 21,774 7,451 5,436 3,605 1,862 1,215
2,024 38,483 22,394 7,049 4,325 2,510 1,344 861
2,025 40,718 23,324 6,099 4,780 3,314 1,961 1,240
Combo 2,022 125,326 46,502 20,972 16,848 13,511 10,315 17,178
2,023 124,194 47,019 20,008 15,867 12,622 9,771 18,907
2,024 123,553 46,053 20,344 15,568 12,568 9,805 19,215
2,025 134,171 51,026 20,043 16,160 13,738 11,157 22,047

Notes:
1. Residential customers with Gas contract
2. FRBP Step with Print date between 2022 and 2023 excluding the reversed from FKKMAKO



3. Group the customers by the number of times they received the FRBLin 2022 and 2023

4. Subset for LI income profile at the time of dunning date based on table ZBUT00000DGL4I

FLODG-17 c+e FRBP Counts
Residential Gas 0 1 2 3 5+
Contract Accounts

AllGas 2022 SPP 60,825 25,873 9,156 9,273 5,328 5,138 6,057
PA 26,897 3,766 3,945 4,509 3,210 3,469 7,998

BWB 198,640 179,187 5,845 6,901 2,096 2,126 2,485

LSP 20,338 10,418 3,380 2,969 1,372 1,245 954

2023 SPP 46,616 11,581 7,141 7,901 4,416 5,606 9,971
PA 31,811 5,554 4,602 4,961 3,453 3,813 9,428

BWB 177,706 163,092 4,569 4,968 1,665 1,552 1,860

LSP 18,526 9,767 3,202 2,426 1,290 962 879
2024 SPP 44,318 7,120 6,135 7,479 4,770 6,098 12,716
PA 48,790 9,067 5,939 6,665 4,421 5,448 17,250

BWB 164,841 155,634 3,048 3,085 1,003 936 1,135

LSP 16,115 9,348 2,674 1,874 861 648 710

2025 SPP 53,412 6,996 7,204 9,045 5,621 7,451 17,095
PA 64,581 9,823 7,191 9,073 5,810 7,593 25,091

BWB 162,191 151,759 3,403 3,592 1,120 1,078 1,239

LSP 7,968 5,809 773 542 291 256 297

Gas Only 2022 SPP 8,111 3,921 1,410 1,283 614 497 386
PA 4,816 675 884 1,091 718 677 771

BWB 99,084 94,197 1,665 1,984 507 445 286

LSP 1,248 629 246 177 98 58 40

2023 SPP 5,785 1,847 1,111 1,118 525 564 620
PA 5,408 754 1,017 1,150 817 724 946

BWB 91,161 86,810 1,572 1,687 481 363 248

LSP 1,239 660 235 170 90 51 33
2024 SPP 4,691 992 815 957 502 617 808
PA 7,857 1,056 1,213 1,568 1,042 1,129 1,849

BWB 85,712 83,294 888 876 287 225 142

LSP 944 607 126 101 48 27 35

2025 SPP 6,379 853 1,064 1,377 700 930 1,455
PA 13,938 2,175 2,081 2,717 1,587 1,985 3,393

BWB 84,827 81,616 1,143 1,259 339 270 200

LSP 416 345 30 19 7 8 7
Combo 2022 SPP 52,714 21,952 7,746 7,990 4,714 4,641 5,671
PA 22,081 3,091 3,061 3,418 2,492 2,792 7,227

BWB 99,556 84,990 4,180 4,917 1,589 1,681 2,199

LSP 19,090 9,789 3,134 2,792 1,274 1,187 914

2023 SPP 40,831 9,734 6,030 6,783 3,891 5,042 9,351
PA 26,403 4,800 3,585 3,811 2,636 3,089 8,482

BWB 86,545 76,282 2,997 3,281 1,184 1,189 1,612

LSP 17,287 9,107 2,967 2,256 1,200 911 846
2024 SPP 39,627 6,128 5,320 6,522 4,268 5,481 11,908
PA 40,933 8,011 4,726 5,097 3,379 4,319 15,401

BWB 79,129 72,340 2,160 2,209 716 711 993

LSP 15,171 8,741 2,548 1,773 813 621 675

2025 SPP 47,033 6,143 6,140 7,668 4,921 6,521 15,640
PA 50,643 7,648 5,110 6,356 4,223 5,608 21,698

BWB 77,364 70,143 2,260 2,333 781 808 1,039

LSP 7,552 5,464 743 523 284 248 290
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Count dunning dates per CA if account had plan for 30+ days

FLODG-1.17 f FRBP Counts
All Residential Gas
+
Contract Accounts 0 1 2 3 4 5
Al Gas 2,022 -
2,023 25,433 8,607 4,255 3,206 2,610 2,049 4,706
2,024 31,303 9,111 5,431 4,163 3,312 2,748 6,538
2,025 33,829 8,971 5,059 4,407 2,767 2,906 9,719
Gas Only 2,022 -
2,023 6,323 3,082 1,100 787 572 360 422
2,024 7,177 3,009 1,438 1,020 708 516 486
2,025 7,627 2,944 1,374 1,119 611 586 993
Combo 2,022 - - - - - - -
2,023 19,110 5,525 3,155 2,419 2,038 1,689 4,284
2,024 24,126 6,102 3,993 3,143 2,604 2,232 6,052
2,025 26,202 6,027 3,685 3,288 2,156 2,320 8,726

Count dunning dates per CA if BP was cash-only for 1+ mo
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17.d
FRBP Counts
Residentia
All Gas 2022 | Gas 0 1 2 3 4 5+
Contract
Accounts
Appliance Recycling 9352 6775 878 501 379 228 591
Audit and Weatherization 5819 5167 263 120 91 52 126
Energy Efficiency Assistance 33016 14644 4500 3442 2768 2341 5321
HVAC 13601 12414 582 227 119 87 172
HVAC Midstream 995 840 66 22 24 14 29
Home Energy Consultation 6189 4974 477 222 150 108 258
Home Energy Consultation Low Income 6389 3090 954 715 534 395 701
Multi-Family Low Income 42 28 5 6 1 1 1
Multi-Family Residential 4 3 0 0 0 0 1
New Homes Construction 1232 1073 113 28 10 3 5
Residential Energy Star and Lighting 3360 3102 122 41 30 15 50
Residential Energy Star and Lighting Online Marketplace 5017 4388 274 107 64 56 128
Gas Only CA 0 1 2 3 4 5+
Audit and Weatherization 1615 1540 47 19 4 2 3
Energy Efficiency Assistance 1271 899 161 90 76 21 24
HVAC 7797 7319 280 105 43 31 19
HVAC Midstream 550 507 27 8 6 2 0
Home Energy Consultation 2013 1816 103 42 29 12 11
Home Energy Consultation Low Income 617 436 66 46 36 22 11
Multi-Family Low Income 13 9 2 2 0 0 0
Multi-Family Residential 1 1 0 0 0 0 0
New Homes Construction 514 485 24 4 0 0 1
Residential Energy Star and Lighting 1212 1164 26 10 8 1 3
Residential Energy Star and Lighting Online Marketplace 259 245 9 1 0 4 0
Combo CA 0 1 2 3 4 5+
Appliance Recycling 9352 6775 878 501 379 228 591
Audit and Weatherization 4204 3627 216 101 87 50 123
Energy Efficiency Assistance 31745 13745 4339 3352 2692 2320 5297
HVAC 5804 5095 302 122 76 56 153
HVAC Midstream 445 333 39 14 18 12 29
Home Energy Consultation 4176 3158 374 180 121 96 247
Home Energy Consultation Low Income 5772 2654 888 669 498 373 690
Multi-Family Low Income 29 19 3 4 1 1 1
Multi-Family Residential 3 2 0 0 0 0 1
New Homes Construction 718 588 89 24 10 3 4
Residential Energy Star and Lighting 2148 1938 96 31 22 14 47
Residential Energy Star and Lighting Online Marketplace 4758 4143 265 106 64 52 128
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FRBP Counts
Residentia
All Gas 2023 | Gas 0 2 3 5+
Contract
Accounts
Appliance Recycling 8908 6390 808 474 363 250 623
Audit and Weatherization 6862 6046 384 148 95 57 132
Energy Efficiency Assistance 3697 2078 521 382 254 166 296
HVAC 11295 10181 554 188 117 73 182
HVAC Midstream 2670 2264 162 84 47 35 78
Home Energy Consultation 5413 4403 368 202 115 95 230
Home Energy Consultation Low Income 5752 2592 857 650 514 431 708
Multi-Family Low Income 34 28 4 2 0 0 0
Multi-Family Residential 3 3 0 0 0 0 0
New Homes Construction 1094 1004 68 6 6 3 7
Residential Energy Star and Lighting 3143 2874 114 57 32 18 48
Residential Energy Star and Lighting Online Marketplace 5820 4774 388 192 124 99 243
Gas Only CA 0 2 3 5+
Audit and Weatherization 1980 1880 60 18 8 7 7
Energy Efficiency Assistance 1066 796 134 60 40 18 18
HVAC 6525 6125 225 78 44 27 26
HVAC Midstream 1110 1029 43 16 11 5 6
Home Energy Consultation 1517 1397 59 35 9 10 7
Home Energy Consultation Low Income 371 252 45 23 24 17 10
Multi-Family Low Income 17 16 1 0 0 0 0
Multi-Family Residential 2 2 0 0 0 0 0
New Homes Construction 561 542 18 0 1 0 0
Residential Energy Star and Lighting 1131 1083 29 7 5 4 3
Residential Energy Star and Lighting Online Marketplace 696 641 29 12 7 4 3
Combo CA 0 2 3 5+
Appliance Recycling 8908 6390 808 474 363 250 623
Audit and Weatherization 4882 4166 324 130 87 50 125
Energy Efficiency Assistance 2631 1282 387 322 214 148 278
HVAC 4770 4056 329 110 73 46 156
HVAC Midstream 1560 1235 119 68 36 30 72
Home Energy Consultation 3896 3006 309 167 106 85 223
Home Energy Consultation Low Income 5381 2340 812 627 490 414 698
Multi-Family Low Income 17 12 3 2 0 0 0
Multi-Family Residential 1 1 0 0 0 0 0
New Homes Construction 533 462 50 6 5 3 7
Residential Energy Star and Lighting 2012 1791 85 50 27 14 45
Residential Energy Star and Lighting Online Marketplace 5124 4133 359 180 117 95 240
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Residentia
Al Gas 2024 | Gas 0 1 2 3 4 5+
Contract
Accounts
Appliance Recycling 9019 6326 842 512 343 267 729
Audit and Weatherization 1252 1155 42 20 16 4 15
Energy Efficiency Assistance 4315 2467 584 430 294 192 348
HVAC 17020 14657 841 414 300 255 553
HVAC Midstream 2634 2258 135 76 47 27 91
Residential Energy Star and Lighting 2826 2583 100 41 29 18 55
Residential Energy Star and Lighting Online Marketplace 4215 3434 270 140 113 59 199
Gas Only CA 0 1 2 3 4 5+
Appliance Recycling 1 1 0 0 0 0 0
Audit and Weatherization 442 431 10 0 1 0 0
Energy Efficiency Assistance 973 736 109 60 33 22 13
HVAC 8204 7748 247 101 49 28 31
HVAC Midstream 766 731 23 6 4 1 1
Residential Energy Star and Lighting 950 898 29 13 5 3 2
Residential Energy Star and Lighting Online Marketplace 685 641 24 7 5 5 3
Combo CA 0 1 2 3 4 5+
Appliance Recycling 9018 6325 842 512 343 267 729
Audit and Weatherization 810 724 32 20 15 4 15
Energy Efficiency Assistance 3342 1731 475 370 261 170 335
HVAC 8816 6909 594 313 251 227 522
HVAC Midstream 1868 1527 112 70 43 26 90
Residential Energy Star and Lighting 1876 1685 71 28 24 15 53

Residential Energy Star and Lighting Online Marketplace 3530 2793 246 133 108 54 196
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Residentia
Al Gas 2025 | Gas 0 1 2 3 4 5+
Contract
Accounts
Appliance Recycling 8816 6159 793 519 349 277 719
Audit and Weatherization 1456 1345 53 18 13 6 21
Energy Efficiency Assistance 4384 2427 593 411 301 227 425
HVAC 12070 10953 500 247 114 72 184
HVAC Midstream 2883 2447 160 79 50 42 105
Residential Energy Star and Lighting 2779 2537 84 47 36 24 51
Residential Energy Star and Lighting Online Marketplace 8489 6351 615 369 296 246 612
Gas Only CA 0 1 2 3 4 5+
Appliance Recycling 0 0 0 0 0 0 0
Audit and Weatherization 522 504 8 3 2 1
Energy Efficiency Assistance 1171 840 132 84 50 30 35
HVAC 7153 6694 256 111 44 21 27
HVAC Midstream 837 779 29 18 5 3 3
Residential Energy Star and Lighting 980 931 25 13 5 4 2
Residential Energy Star and Lighting Online Marketplace 1980 1847 60 32 20 13 8
Combo CA 0 1 2 3 4 5+
Appliance Recycling 8816 6159 793 519 349 277 719
Audit and Weatherization 934 841 45 15 11 5 17
Energy Efficiency Assistance 3213 1587 461 327 251 197 390
HVAC 4917 4259 244 136 70 51 157
HVAC Midstream 2046 1668 131 61 45 39 102
Residential Energy Star and Lighting 1799 1606 59 34 31 20 49

Residential Energy Star and Lighting Online Marketplace 6509 4504 555 337 276 233 604
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| | FRBP Counts

Residential
Gas Contract

All Gas 2022 Accounts 0 1 2 3 4 5+
Appliance Recycling 9352 7653 812 378 208 123 178
Audit and Weatherization 5819 5331 236 98 68 31 55
Energy Efficiency Assistance 33016 27798 4713 268 120 58 59
HVAC 13601 12797 458 150 58 55 83
HVAC Midstream 995 878 45 20 21 10 21
Home Energy Consultation 6189 5364 396 192 100 60 77
Home Energy Consultation Low Income 6389 4438 1022 444 212 130 143
Multi-Family Low Income 42 38 2 1 1 0 0
Multi-Family Residential 4 3 0 0 0 0
New Homes Construction 1232 1137 63 17 7 3 5
Residential Energy Star and Lighting 3360 3195 90 29 16 9 21
Residential Energy Star and Lighting Online Marketplace 5017 4573 224 73 45 34 68

Gas Only
Audit and Weatherization 1615 1582 21 8 3 0 1
Energy Efficiency Assistance 1271 1072 120 49 19 5 6
HVAC 7797 7527 179 53 17 9 12
HVAC Midstream 550 529 13 4 2 2 0
Home Energy Consultation 2013 1867 88 39 12 5 2
Home Energy Consultation Low Income 617 518 54 21 15 7 2
Multi-Family Low Income 13 12 0 1 0 0 0
Multi-Family Residential 1 1 0 0 0 0 0
New Homes Construction 514 500 12 1 1 0 0
Residential Energy Star and Lighting 1212 1192 11 5 3 1 0
Residential Energy Star and Lighting Online Marketplace 259 250 5 1 2 1 0

Combo
Appliance Recycling 9352 7653 812 378 208 123 178
Audit and Weatherization 4204 3749 215 90 65 31 54
Energy Efficiency Assistance 31745 26726 4593 219 101 53 53
HVAC 5804 5270 279 97 41 46 71
HVAC Midstream 445 349 32 16 19 8 21
Home Energy Consultation 4176 3497 308 153 88 55 75
Home Energy Consultation Low Income 5772 3920 968 423 197 123 141
Multi-Family Low Income 29 26 2 0 1 0 0
Multi-Family Residential 3 2 0 0 0 1 0
New Homes Construction 718 637 51 16 6 3 5
Residential Energy Star and Lighting 2148 2003 79 24 13 8 21

Residential Energy Star and Lighting Online Marketplace 4758 4323 219 72 43 33 68
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FRBP Counts

All Gas 2023 Gas Contrac 0 1 2 3 4 5+
Appliance Recycling 8908 7284 772 370 195 117 170
Audit and Weatherization 6862 6331 292 109 56 31 43
Energy Efficiency Assistance 3697 2672 472 257 126 89 81
HVAC 11295 10715 343 127 40 19 51
HVAC Midstream 2670 2424 127 51 30 19 19
Home Energy Consultation 5413 4633 367 162 87 70 94
Home Energy Consultation Low Income 5752 3319 948 628 404 230 223
Multi-Family Low Income 34 31 2 1 0 0 0
Multi-Family Residential 3 3 0 0 0 0
New Homes Construction 1094 1045 28 9 4 1 7
Residential Energy Star and Lighting 3143 2976 84 47 14 12 10
Residential Energy Star and Lighting Online Marketplace 5820 5264 304 100 54 41 57

Gas Only
Audit and Weatherization 1980 1930 38 7 3 2 0
Energy Efficiency Assistance 1066 910 99 36 14 3 4
HVAC 6525 6351 116 34 16 4 4
HVAC Midstream 1110 1076 24 8 1 0 1
Home Energy Consultation 1517 1439 49 16 6 2 5
Home Energy Consultation Low Income 371 288 39 23 12 8 1
Multi-Family Low Income 17 17 0 0 0 0 0
Multi-Family Residential 2 2 0 0 0 0 0
New Homes Construction 561 558 2 1 0 0 0
Residential Energy Star and Lighting 1131 1108 14 5 3 0 1
Residential Energy Star and Lighting Online Marketplace 696 677 16 2 1 0 0

Combo
Appliance Recycling 8908 7284 772 370 195 117 170
Audit and Weatherization 4882 4401 254 102 53 29 43
Energy Efficiency Assistance 2631 1762 373 221 112 86 77
HVAC 4770 4364 227 93 24 15 47
HVAC Midstream 1560 1348 103 43 29 19 18
Home Energy Consultation 3896 3194 318 146 81 68 89
Home Energy Consultation Low Income 5381 3031 909 605 392 222 222
Multi-Family Low Income 17 14 2 1 0 0
Multi-Family Residential 1 1 0 0 0 0
New Homes Construction 533 487 26 8 4 1 7
Residential Energy Star and Lighting 2012 1868 70 42 11 12 9

Residential Energy Star and Lighting Online Marketplace 5124 4587 288 98 53 41 57
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FRBP Counts
Residentia
Al Gas 2024 | Gas 0 1 2 3 4 5+
Contract
Accounts
Appliance Recycling 9019 7127 832 391 260 158 251
Audit and Weatherization 1252 1197 30 14 5 6 7
Energy Efficiency Assistance 4315 3167 555 285 130 84 94
HVAC 17020 15473 703 310 199 130 205
HVAC Midstream 2634 2378 118 60 31 11 36
Residential Energy Star and Lighting 2826 2662 72 41 13 16 22
Residential Energy Star and Lighting Online Marketplace 4215 3771 220 75 57 38 54
Gas Only CA 0 1 2 3 4 5+
Appliance Recycling 1 1 0 0 0 0 0
Audit and Weatherization 442 439 3 0 0 0 0
Energy Efficiency Assistance 973 870 67 23 7 6 0
HVAC 8204 7991 133 39 18 15 8
HVAC Midstream 766 746 15 5 0 0 0
Residential Energy Star and Lighting 950 923 18 7 1 1 0
Residential Energy Star and Lighting Online Marketplace 685 669 8 4 2 2 0
Combo CA 0 1 2 3 4 5+
Appliance Recycling 9018 7126 832 391 260 158 251
Audit and Weatherization 810 751 27 14 5 6 7
Energy Efficiency Assistance 3342 2297 488 262 123 78 94
HVAC 8816 7482 570 271 181 115 197
HVAC Midstream 1868 1632 103 55 31 11 36
Residential Energy Star and Lighting 1876 1739 54 34 12 15 22

Residential Energy Star and Lighting Online Marketplace 3530 3102 212 71 55 36 54
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FRBP Counts
Residentia
Al Gas 2025 | Gas 0 1 2 3 4 5+
Contract
Accounts
Appliance Recycling 9019 7282 748 409 223 137 220
Audit and Weatherization 1252 1182 43 10 7 1 9
Energy Efficiency Assistance 4315 2862 599 338 217 126 173
HVAC 17020 16480 296 103 60 28 53
HVAC Midstream 2634 2336 145 59 28 23 43
Residential Energy Star and Lighting 2826 2653 81 32 26 9 25
Residential Energy Star and Lighting Online Marketplace 4215 2989 594 224 152 77 179
Gas Only CA 0 1 2 3 4 5+
Appliance Recycling 1 1 0 0 0 0 0
Audit and Weatherization 442 437 4 0 0 0 1
Energy Efficiency Assistance 973 724 130 61 27 19 12
HVAC 8204 8024 124 32 13 6 5
HVAC Midstream 766 736 20 8 2 0 0
Residential Energy Star and Lighting 950 924 15 8 1 1 1
Residential Energy Star and Lighting Online Marketplace 685 659 18 5 2 1 0
Combo CA 0 1 2 3 4 5+
Appliance Recycling 9018 7281 748 409 223 137 220
Audit and Weatherization 810 745 39 10 7 1 8
Energy Efficiency Assistance 3342 2138 469 277 190 107 161
HVAC 8816 8456 172 71 47 22 48
HVAC Midstream 1868 1600 125 51 26 23 43
Residential Energy Star and Lighting 1876 1729 66 24 25 8 24

Residential Energy Star and Lighting Online Marketplace 3530 2330 576 219 150 76 179
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Residential Electric Utility
Disconnections
Across the U.S.

AT LEAST

3 MILLION HOUSEHOLDS

HAVE THEIR ELECTRICITY SHUT OFF ANNUALLY BECAUSE
THEY CANNOT AFFORD TO PAY MONTHLY BILLS.*

2022 DISCONNECTION RATES ARE CALCULATED AS THE
NUMBER OF DISCONNECTIONS DIVIDED BY THE TOTAL
MNUMBER OF RESIDENTIAL ACCOUNTS.
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Thousands of Americans will still be without power and heat this winter despite call
for utility companies to prevent shutoffs

By Gabe Cohen, CNN
Dec 3, 2021

As Michael Lundy cradles her newborn son, she’'s mentally preparing to pack up and

leave her Detroit home again.

She just got a shutoff notice from the power company, owes more than $2,400 and her
debt has grown throughout the Covid-19 pandemic. And she's been trying to stay afloat

after being out of work while also taking care of her 11-year-old daughter.

In September, the utility company cut her power until she paid a portion of her debt,
forcing her to leave home and stay with family. Now, the company is threatening to do

it again.

"It's frightening,” Lundy said. "I don't want to be nowhere else but home. I don't want

my kids nowhere else but home... But if it happens, it's really out of my control.”

Thousands of Americans have been racking up utility debt during the pandemic.
Families now owe power companies close to $20 billion, up 67% from the average year,
according to the National Energy Assistance Directors’ Association. At the peak of the

pandemic, that debt ballooned to more than $30 billion.

In November, the Biden administration called on more utility companies to prevent
shutoffs this winter, and stressed that the American rescue plan, signed in March,
doubled funding for the Low-Income Energy Assistance Program, or LIHEAP, which
helps families pay utility bills.
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But energy equity activists call LIHEAP a "band aid" on a deeper problem. Low-income U-21973
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families, particularly in Black and brown communities, often pay more for power and Page 2 of 3

heat, with homes that are older and poorly insulated.

"The long-term fix they need is money to make their homes energy efficient,” said Jean
Su, the energy justice director and senior attorney at the Center for Biological
Diversity. "Right now, they're losing so much money paying for a house that was poorly
built.”

Real barriers
Only 17% of eligible households actually receive LIHEAP benefits, according to the US

Department of Health and Human Services.

"There are real barriers in folks even knowing what LIHEAP means,” Jamesa Johnson
Greer, Executive Director of the Michigan Environmental Justice Coalition said. "With
folks having aging homes, there's a possibility that they may not even qualify. They

may have to invest $10,000 in roof repairs.”

A study in Massachusetts found 30% more families are now at least 90 days behind on

their utility bills.

Last year, at least 32 states issued emergency moratoria to prevent companies from

cutting people's power, but nearly all have expired. And shutoffs have surged.

A study by the Center for Biological Diversity found close to 1 million households had
their power cut over a 12-month span, and that only includes the 17 states that

provided shutoff data. Many states do not track those numbers.

"We think the real number [of shutoffs] should be around 3.4 million households," said
Su, who authored the study, adding that the US Census Bureau estimated 1.2 million
household shutoffs nationwide in 2017. "I think that's totally unprecedented.”

Her study found that during those pandemic shutoffs, the companies they reviewed
received a federal bailout from the CARES Act, which totaled $1.25 billion. Bailing out

those 1 million customers, Su says, would have cost 8 percent of that total.
"It would have been a drop in the bucket for them to have kept the power on," Su said.

And it may have saved lives. A study by the National Bureau of Economic Research
found that a national moratorium on utility shutoffs early in the pandemic would have
reduced Covid-19 infections by 8.% and deaths by 14.8%.

Energy bills are skyrocketing

Kallela Martin, a mother of three in Detroit, rushed to pay off her $179 bill after

receiving a shutoff notice.
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"I've been shut off for less. I've been shut off for 23 cents” Martin said, adding that her U-21973
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family had to move into a mosque after one disconnection. "It's stressful. You feel like
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there's nothing you can do."

To make matters worse, energy bills are now skyrocketing, with heating costs expected
to rise close to 30% this winter due to inflation and supply problems. The Biden
administration authorized the release of 50 million barrels of oil from the strategic
petroleum reserve, hoping to bring those prices down, but the President acknowledged

it will take time.

Most states have a shutoff moratorium during winter, but several don't. And even
protected families can fall through the cracks or at least accumulate debt, which isn't

forgiven when the moratoria end.

"I think we're going to see another huge tsunami of utility shutoffs,” Su said. "Winter

moratoria are just going to kick the can down a couple months."

As part of the infrastructure bill, the Department of Energy's Weatherization
Assistance Program will receive an additional $3.5 billion to update homes and reduce

energy costs for 700 thousand low-income households.

The Wayne Metropolitan Community Action Agency weatherizes close to 300 homes
in the Detroit area every year. They say the average cost is $7,600 per home, but it pays

for itself in the long run.

"We see about a 20% reduction in the heating bill," Patrick Gubery, Wayne Metro's
Assistant Director of Healthy Homes, said. "A home should not be a cause of a crisis
for a family, we want a home to be nurturing. And a nurturing home has to have an

affordable energy bill."

Michael Lundy is more worried about her home in the short term. She says a spike in

heating costs this winter would be a "disaster” for her family.

She just applied for assistance after getting her latest shutoff notice. She should know

in the coming days if she'll get help or leave home again.

"It's a lot to think of what's going to happen or how I'm going to do this,” Lundy said.
The-CNN-Wire

™ & © 2021 Cable News Network, Inc., a WarnerMedia Company. All rights reserved.
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Home Protection Plus

Appliance Protection

Terms and Conditions

Eligibility requirements

1.

Home Protection Plus® (HPP), administered by DTE Gas, is available to owners or
tenants of residential dwellings with no more than four units on one heating
system, or any residential dwelling with a separate heating system for each unit.
Residential dwellings are defined as occupied single-family homes, condominiums,
townhouses, mobile homes, and manufactured housing.

Home Protection Plus package pricing is based on single-unit coverage. Homes with
a hot water boiler must include the add-on boiler option. Homes with more than one
furnace, central air conditioning, or water heater must purchase coverage for each
additional appliance. Purchase of additional coverage for multiple kitchen or
laundry appliances is available from Home Protection Plus and is recommended to
avert any misunderstandings when services are required.

All appliances and systems covered by this Contract must meet applicable Code
requirements, be reasonably clean and safely accessible, and in good operating
condition at the time coverage begins. All appliances must have the model and
serial tags to be eligible for service or any other program benefits. DTE Gas reserves
the right to perform an on-site inspection of the appliances and systems.

Home Protection Plus pricing is subject to change at any time. Some Home
Protection Plus promotions and service offers may be available for new enrollments
only, and/or may be available only in select service areas. Any promotion or service
may be subject to change or termination at the sole discretion of DTE Gas.

Home Protection Plus eligibility requirements, coverage and available services may
vary and may change from time to time. Current Coverage is available at
hppservices.com.

These services are not regulated by the Michigan Public Service Commission.
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Plan coverage

1. Depending on the coverage selected, Home Protection Plus will cover specific
(as outlined) repairs to the following appliances and systems: furnace or boiler™;
water heater; range/oven/cooktop; refrigerator; clothes washer; clothes dryer;
central air conditioning; vented space heater; vented gas fireplace logs; microwave
oven; freezer; and dishwasher. Home Protection Plus is not an appliance
replacement program.

2. Coverage is subject to the limitations and conditions as specified in the Contract
Information Booklet (“Contract”) applicable on the Effective Date or the Anniversary
Date as defined herein, whichever is later, which DTE Gas may modify from time to
time by notice to the customer. After receipt of the Contract Information Booklet,
you will have thirty (30) days to terminate subject to paragraph 5 under Plan
Coverage. Please read the terms and conditions carefully. Current coverage is
available at hppservices.com.

Terms of coverage defined:

a. Effective Date is the date DTE Gas enrolls the customer in the selected plan.
b. Anniversary Date is annual recurrence of the Effective Date.

c. Service can begin fifteen (15) days after the Effective Date. Contract Year is the
period beginning with the Effective Date and will continue for one year (365 days).

d. Home Protection Plus coverage is for a Contract Year.

e. Service is having received a Home Protection Plus covered repair as outlined in
this document, or a diagnostic assessment of an appliance or system.

3. Term/termination

a. The term of your coverage will begin fifteen (15) days after your “Effective Date”
and will continue for one year (Contract Year).

b. To ensure that the residence is continually covered, your coverage will
automatically renew for additional one-year periods unless you cancel by
providing DTE Gas with 30 days’ notice prior to the end of the Contract Year or
until otherwise terminated as set forth below.

4. Your coverage will remain in effect only by keeping your payments up to date. This
includes payments for any other services or goods owed to DTE Gas and/or its
affiliates including DTE Electric. Payments made to any DTE affiliated utility entity
will first be applied to your utility service accounts of DTE Gas and/or DTE Electric,
if applicable, before payments are applied to HPP. If you are delinquent in these
payments, service under this program will be denied and/or the Contract terminated
at DTE Gas' discretion without notice.
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If you have received service and wish to terminate your coverage within the
Contract Year, you will be responsible for the remaining installments of the Contract
Year. If you have not had service, you may request termination at any time. You may
request termination by contacting Home Protection Plus at 800.556.0011.

Termination will become effective after DTE Gas has processed your request to
terminate coverage.

DTE Gas provides a call center that is available to accept, record, and schedule
service requests 24 hours a day, 365 days a year. DTE Gas reserves the right to
prioritize and schedule all service requests at its discretion as permitted by workload,
weather conditions, strikes or any other circumstances beyond our control.

To request service, call 800.556.0011. Upon request, appointments will be arranged
for either Home Protection Plus service personnel or an authorized service
contractor to provide covered services in accordance with the terms and conditions
as described herein and as long as the covered appliances and systems:

a. Are located within the confines of the main foundation of the home;
b. Become inoperative due to normal wear and tear;
c. Are in good working order on the Enrollment Date;

d. Are properly installed and appropriately maintained throughout the term of
the Home Protection Plus Contract; and

e. The request for service is received during the Contract Year.

For customers enrolled on the Core Deductible Plan, a $75 deductible will be
collected by credit card at the time that the request for service call is placed. The
deductible is applicable to all service requests placed during the same call.

You are entitled to up to twelve (12) service calls per calendar year beginning on the
Effective Date, if applicable, and up to twenty (20) service calls in twenty-four

(24 months) measured by calendar years, beginning on the calendar year in which
the Effective Date falls, if applicable.

a. All service calls in excess of these limits will be imposed a $150 fee per service
call until a new calendar year is reached.

b. Fees pursuant to this section are owed at the time the service call is placed and
cannot be cancelled once a technician has arrived at the covered location.

DTE Gas will dispatch either DTE Gas service personnel or an authorized service
contractor to perform all covered services. The service personnel will be dispatched
by Home Protection Plus based on geography and workload availability.
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DTE Gas will not perform repairs on a covered appliance or system under any of
the following circumstances:

a. When the appliance or system cannot be repaired.

b. When the needed repair is listed under Special Circumstances or Items Not
Covered.

c. When the covered part required to complete a covered repair is no longer
available from DTE Gas or authorized service contractor suppliers.

d. When DTE Gas or an authorized service contractor determines that the estimated
cost of a repair exceeds the current market value of the appliance (current market
value will be established through use of the Home Protection Plus Depreciation
Guide). DTE Gas will recommend replacement of the appliance at the customer’s
expense. No future service on the appliance will be provided under the plan
subsequent to this diagnosis. The customer must carry the GreenBacks®™ Cash
Option to be eligible for any form of financial assistance to replace an appliance.

Home Protection Plus will not be responsible for charges for service or repairs that
others provide without our prior knowledge and approval.

This Contract does not cover any labor, materials or parts required as a result of
flooding, attempted repairs by persons other than DTE Gas personnel or an
authorized contractor, abuse, vandalism, electric power outage or surge, water
supply failure, accidents, fire, freezing, pet or pest damage, acts of God, tampering
or unauthorized alteration or any other abnormal conditions. Installation errors or
omissions that result in either equipment failure or performance issues are not
covered by this Contract. Service will not be performed in areas where ashestos or
any other safety or health hazard exists until the hazard has been eliminated by the
customer and at the customer’s sole expense. DTE Gas reserves the right to restrict
specific makes of equipment from eligibility due to obsolete parts and reserves the
right to use other than original manufacturer’s parts.

The choice of parts to be used is at DTE Gas’ or their authorized service contractor’s
sole discretion. Parts purchased by persons other than an authorized service
contractor will not be installed without prior approval.

The customer will be responsible for costs incurred in missed service appointments.
DTE Gas may cancel this Contract at any time, with or without cause.

This Contract constitutes the entire understanding between the parties with respect
to the subject matter of this Contract and supersedes any prior discussions,
negotiations, agreements, writings and understandings.



U-21973, Ex. FLO-223, Page 6 of 14

Limitation of liability and exclusion of warranties

1. Inthe event of any defects in parts, materials or service provided hereunder,
DTE Gas’ only responsibility and the customer’s sole remedy shall be that on
request of the customer, during the term of this Contract, DTE Gas will repair
or replace the defective part, material or service in accordance with the provisions
of this Contract.

2. Home Protection Plus does not include coverage for appliances or systems used at

commercial properties or residences used as businesses, including but not limited to

day care centers, fraternity/sorority houses, adult care and/or nursing homes. Plan
coverage is limited to residential-grade appliances and systems, and those items
that were manufactured and marketed solely for installation and usage in a
residential family building. Coverage includes only those items stated as covered
(see What is Covered section for specific details).

Home Protection Plus plans are service agreements, and not insurance policies.

4. DTE Gas and its authorized service contractors will not be liable for direct damage,
consequential damages, indirect losses or injuries caused by defects in parts,
materials or service provided hereunder, delays, failure to service, unavailability of
parts or labor, and any condition beyond reasonable control. Examples of such
damages include but are not limited to loss of income, additional living expenses,
personal and or property damage, food spoilage.

5. DTE Gas will not be responsible for the diagnosis, repair, removal or remediation of
mold, mildew, bio-organic growth, rot or fungus, or any damages resulting from or
related to mold, mildew, rot or fungus, even when caused by or related to the
malfunction, repair, or replacement of a covered system or component.

6. DTE Gas shall not be liable to the customer for failure to perform obligations under
this Contract due to any acts of God, strikes, lockouts, acts of the public enemy,
lightning, fires, storms, floods, explosions, breakage or accident to machinery, the
malfunction of any computer systems (hardware or software) or equipment
containing embedded systems of DTE Gas or any provider upon which DTE Gas
relies, the binding order of any court or governmental authority, or any other cause
outside the reasonable control of DTE Gas.

7. DTE Gas will not be responsible for any repair or replacement that would violate
any local, state, and/or federal law, rule code or regulation. DTE Gas will authorize

completion of the repair or replacement upon correction and remedy of the violation

and/or potential violation by the customer. Any cost associated with the correction
or remedy of such violation is the sole responsibility of the customer.
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8. DTE Gas reserves the right to assign its rights and obligations to another party.

9. DTE GAS HEREBY DISCLAIMS ALL WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, ALL WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR PURPOSE.

10. If required by law, DTE Gas will provide a broader limited warranty and limitation

of liahility.

Contract terms

*See special circumstances for additional information

What is covered:

FURNACE/BOILER
+ Appliance regulator
* Belts & pulleys

» Blower motor, bearings, wheel

* Burner

+ Capacitors

» Circuit boards

+ Circulator/motor
+ Collector Box

+ Condensate line (access
permitting)

+ Condensate pump
+ Controls

« DC drive blower/draft motors,

circuit boards & valves
+ Diaphragm expansion tank
+ Fan control
* Fan relay
+ Flame rollout switch
* Fuse
+ Gas controls
* Gas valve
+ Ignition module

« Induced fan motors

+ Limit control

« Low-water cutoff

« Main burner - heat element
« Nozzle (oil)

« Oil pump

* Pilot

* Pilot safety & assembly
« Pressure gauge

* Pressure switch

* Pressuretrol

« Pressure relief valve &
temperature control

« Pump bearings, control,
coupler, shaft

* Reducing valves
(including fill-trol valves)

* Relays

* Relay relief valve

* Relief valves

« Safety switches

« Sight glass

« Squirrel cage/blower assembly

« Thermocouple - glow rod,
flame sensor

» Thermostat (standard)*
* Transformer
+ Vlent connector

+ Zone valves
(excluding steam zone valves)

CENTRAL AIR CONDITIONING
(excludes Window A/C & Wall Units)

« A/C backplate

* Belts/pulleys

* Blower motor, bearings, wheel

« Capacitors

+ Condensate line (access
permitting)

+ Condensate pump

+ Condenser motor/fan blade
+ Contactor switch

* Electrodes

+ Fan control

* Freon/refrigerant (subject to EPA
and DTE guidelines)

* Fuses

« Limited leak repair™

« Pump motor (natural gas)
* Relays



+ Schrader valve core

+ Switches

« Thermostat (standard)"
* Timer

« Transformer

TANK-TYPE WATER HEATER

(excludes Tankless/Instantaneous
Water Heater)

» Dip tube

» Draft hood

+ Drain valve

+ Fuse (electric)

+ Gas valve

+ Glow bar/ignitor/piezo

+ Heater element - main burner
(electric)

+ Limit control - limit temp switch
(electric)

+ Main burner

+ Module

+ Pilot/burner tubing
« Power vent motor
* Relief valve

+ Safety controls

« Switches

» Thermistor

+ Thermocouple

» Thermostat

» T/P relief valve

+ Transformer

+ Vent connector

» Flushing of water heater is not
covered under HPP

VENTED NATURAL GAS
AUXILIARY SPACE HEATER

» Burner & pilot
» Fan blade

* Gas valve

+ Limit control
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* Motors

+ Pilot & burner tubing
+ Safety controls

» Thermostat

VENTED NATURAL GAS LOGS
* Gas valve

+ Pilot & burner

+ Pilot & burner tubing

+ Safety controls

RANGE/QOVEN (Countertap, Oven/

Convection Oven, Double Oven)
+ Appliance regulator

« Burner (main)

« Burner (pilot)

« Burners (sealed)

+ Circuit boards (ERC)

« Convection motor

+ Cooling fan

» Door gasket
(when available separate from
internal door assembly)

» Door hinges
(when available separate from
internal door assembly)

» Door springs
(when available separate from
internal door assembly)

* Fuses

* Gas valve

+ Heater element - burners
+ |gnitor switches

+ Indicator lamps

+ Main burner

» Oven flame switch

+ Oven ignitor

+ Oven pilot assembly

+ Oven pilot safety

« Oven safety gas valve

» Oven thermostats/thermistor
+ Piston

+ Range top burner valves
* Relay
» Selector switch

+ Self-cleaning element,
latch, timer

+ Sensor
+ Surface element

» Surface element/surface
receptacles burner switch

» Thermocouple/glow rod/flame
sensor

» Touch pads
* Transformer

REFRIGERATOR

+ Capacitor

+ Condenser cleaning

» Defrost drain cleaning
+ Defrost heater

+ Door CAM assembly

» Drain heater

» Electronic control boards
+ Fan control

» Fan motor/bearings

+ Fan switch

* Fuse

+ Gasket (when available separate
from door assembly)

+ [cemaker assembly
+ Light switch

+ Limit control

* Relay/overload

+ Seals (when separate from
internal door assembly)

« Thermistor
+ Thermostat
* Timer

+ All lines connected to water
valve excluding water supply
line and lines inside door(s)
Inlet Water valve



MICROWAVE
+ Door switch
» Door Latch

« Fan motor

* Fuse

» Thermostat

DISHWASHER

* Belts/pulleys

+ Bimetal triggers

+ Circulation pump

+ Circulating pump motor
* Door Cable

» Door hinges

» Door latch

« Door springs (when separate from
the internal door assembly)

+ Drive motor

» Electrical switches

+ Electronic control boards
« Fan motor

* Fuse

+ Door Gasket and seals
(when available separate from
internal door assembly)

* Heater element
» Limit control

* Rack rollers

* Relay

» Soap dispenser
+ Spray Arms

+ Thermistor

+ Thermostat

* Timer (electronic)
* Transformer

+ Water control
+ Water valves
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UPRIGHT/CHEST FREEZER
+ Capacitor

» Defrost heater

» Door CAM assembly

» Door switch

+ Electronic control boards

* Fan

« Fan motor

* Fuse

« Gasket (when available separate
from door assembly)

* Relay
+ Terminator
« Thermostat
* Timer

CLOTHES WASHER
+ Agitator

+ Basket drive
(external to transmission)

* Belts/pulleys
+ Circulating pump/motor
+ Clips

» Clutch assembly
(external to transmission)

+ Coupler
* Dog ears

» Door hinges, gasket, seals (when
separate from door assembly)

» Door latch/lock

+ Drain pump/motor

+ Drive motor

+ Electric water valves

» Electrical switches

+ Electronic control boards

+ Electronic control system

+ Front load door boot/bellow
* Fuse

» Hoses excluding hot/cold
fill supply

* Relay

+ Supply and drain hoses

+ Suspension rods

« Temperature selector switch
* Timer

+ Timer knob and dial

+ Touch pad

+ Transformer

+ Water level control

CLOTHES DRYER

* Belts

* Blower wheel

« Burner (main/pilot)

+ Control timer

+ Door latch

+ Door switch

+ Drum shaft/bearings

» Drum support, rollers/guides
+ Electronic control boards
* Fuse

» Gas valve/coil assembly

+ Gaskets & seals (when available
from internal door assembly)

* Heater element - pilot burner
+ High-limit thermostat

« [dler pulley

+ lgnitor/spark electrode

» Motor & centrifugal switch
+ Pilot safety

* Regulator

* Relay

« Selector switch

+ Sensor

» Thermistor

» Thermocouple

» Thermostat

* Timer

» Touch pad
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Special circumstances

1. DTE Gas will not perform repairs under any of the following conditions:

a. For the repair of conditions that preexist the effective of the customers
enrollment in the selected plan.

b. Service requests not associated with failure of covered appliances.

c. Seasonal startup/shutdown inspections (excluding the HPP Safety Check
Add-0n option™").

d. Parts and service not covered under the Contract. Additional charges to the
customer may result for parts and labor associated with the above situations.
The additional charges will be determined using a DTE Gas or authorized service
contractor’s current rates for labor and parts.

2. Should a circumstance such as availability of parts or replacements, essential
non-covered work, or specific customer brand/model preference/requirement
necessitate that a covered repair or replacement will not be completed by an
authorized service contractor; then reimbursement to the customer will only
be considered if:

a. The repair/service is a “covered repair/replacement” as outlined in the
“What is Covered” section; and

DTE Gas has been informed of the need in advance of repairs and has
authorized the exception; and

b. The customer has provided a copy of a paid-in-full work order/invoice to
Home Protection Plus for review.

* Plan coverage provides for a “Standard” thermostat. In the event that you currently have a
programmable thermostat, coverage will provide a basic programmable thermostat (excludes
Wi-Fi capabilities).

** Sealed system failures are not covered by Home Protection Plus. “Limited Leak Repair” is
defined as leaks that do not require pump down and/or recovery (not opening the system).
“Major Leak Repair” is defined as leaks that require pump down and/or recovery (opening the

system) and are subject to additional repair charges. It is DTE Gas’ sole discretion to determine
refrigerant recharging to extend life of AC unit.

*kk

The HPP Safety Check Add-On Option is available at enrollment and upon plan renewal and
entitles the customer to an annual safety inspection for the furnace/boiler.

Note:

If the repair is a covered component but the repair cost exceeds $1,000, it is at DTE Gas'
discretion to deny the repair.
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Examples of items not covered - not all inclusive

Heat exchangers; cracked/ruptured boiler (steam or hot water); “tankless” or
instantaneous water heaters; appliance cabinetry; window air conditioners; mini split
A/C unit; any unit not connected to duct system; ruptured hot water tanks; water heater
flushing; compressors or sealed system repair/replacement (for central A/C units,
refrigerators and freezers); evaporators, evaporator pans and line sets; all transmission
repairs for clothes washers and dishwashers; clothes dryer steam function; appliances
used in commercial applications. Commercial heating appliances located in residential
dwellings are covered (allowing for the restrictions of this Contract). Other commercial-
grade appliances in residential dwellings are not covered. Rooftop installations of
heating/cooling units and other appliances; range hoods, sealed cooktops, glass in oven
doors, glass in cooktops, glass in microwave oven doors; electric baseboard heating
systems; antifreeze (boiler heating systems); heat transfer systems including Amana
(HTM), Glo-Core and Lennox (complete heat models); combination boiler-water heater
systems (examples include but not limited to: Viessmann, Hydropulse Boilers, and Boiler
Mate). Forced air zoning/dampers/controllers. Wall-mounted hot water boiler,
condensing boiler, and all high efficiency modulating multi stage condensing boiler
(examples include but not limited to: Rinnai and Triangle Tube). Heat pumps, solar and
geothermal heating systems; alterations to existing gas piping; carbon monoxide (CO)
alarm calls; CO detector inspection/repair; seasonal turn-on/turnoff; remote controls;
parts considered as accessory items, including but not limited to: humidifiers, etc.,
water dispensers, and water lines; modifications/conversions to appliances;
manufacturer recalls; cleaning, filter replacement and any maintenance-related repairs;
removal, replacement/reconstruction or cleaning of walls, floors, carpeting, tile or
surrounding areas; automatic water feeds (steam boilers). Any appliance audio and video
components. Flushing or replacement of steam piping. Kegerators are not covered.
Induction cooktops are not covered. Appliance replacements are not covered.

Greenbacks™ Cash Allowance Option

The GreenBacks Cash Option can be selected and purchased as an additional plan
benefit. You must be enrolled in the Home Protection Plus plan to be eligible to select
the GreenBacks Cash Option.

1. The GreenBacks Cash Option may provide an allowance for each appliance covered
under your Home Protection Plus plan when DTE Gas (or an authorized service
contractor) declines repairs for the following reasons:

a. When the appliance cannot be repaired.

b.  When the needed repair is listed under Special Circumstances or Additional Items
Not Covered or HPP discretion.
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When the covered part required to complete a covered repair is no longer available
from approved parts suppliers to DTE Gas or an authorized service contractor.

When DTE Gas (or an authorized service contractor) determines that the
estimated cost of a repair exceeds the current market value of the appliance
(current market value will be established through use of the Home Protection Plus
Depreciation Guide).

No future service on the appliance will be provided under the plan subsequent to this
diagnosis. An allowance (see next page for Schedule of Benefits) may be issued to help
offset the cost of purchasing a new appliance.

2.

Customers must be currently enrolled in Home Protection Plus and GreenBacks
Cash Option for a minimum of thirty (30) days prior to the service call to file a
GreenBacks claim and be eligible for reimbursement. If there are any arrears on the
customer’s Home Protection Plus plan, the arrears will be deducted from the
amount of the GreenBacks Cash payment.

Eligibility for the GreenBacks Cash benefit requires that the needed repairs not be
related to manufacturer recalls, installation defects, or any pre-existing conditions.
All appliances being replaced must have a model and serial number tag to be eligible
for this allowance.

An appliance will be ineligible for a GreenBacks Cash Option whenever the required
repair is deemed to have been the result of flooding, abuse, vandalism, electric
power outage or surge, water supply failure, accidents, fire, freezing, pet or pest
damage, acts of God, tampering, unauthorized alteration, attempted repairs by
persons other than DTE Gas personnel (or an authorized service provider), and/or
any other abnormal conditions.

To initiate a GreenBacks Cash claim, the enrolled customer must contact the Home
Protection Plus customer call center at 800.556.0011 and advise that DTE Gas
service personnel (or an authorized service contractor) have declined to complete
repairs based on a finding listed as above in item #1. The Home Protection Plus
representative will notify Home Protection Plus Program Management in order to
initiate the processing of a GreenBacks Cash benefit.

The GreenBacks Cash Option is limited to the amounts set forth in the GreenBacks
Cash Option Schedule of Benefits (see next page) regardless of the cost to replace
the appliance. Once a GreenBacks Cash Benefit has been paid on a covered
appliance, the customer must confirm that the covered appliance has been replaced
before further service/coverage is provided. Only one cash benefit for the same
appliance type will be paid in a 12-month period. Under no circumstances will a
Greenbacks Cash Option be provided more than once for the same appliance.

11
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7. Customers are required to maintain enrollment in Home Protection Plus and
GreenBacks Cash Option for a minimum of one (1) year. If the Home Protection Plus
or GreenBacks Cash Option is terminated prior to the expiration of the Contract
Year, for any reason, the customer will pay the Company either the balance of the
GreenBacks Cash Option amounts owed for the respective Contract Year, or the
amount paid by the Company for any GreenBacks Cash benefit paid during the
Contract Year, whichever is less.

8. A GreenBacks Cash Option Benefit will apply to only those covered appliances, as
based on the Home Protection Plus service package selected by the customer at the
time of enrollment or renewal in the program.

9. GreenBacks Cash Allowance payments are limited to $2,500 per calendar year.

Greenbacks Cash Option - Schedule of benefits

FUMMACE coreeeveeeeeeeeeeesssnsseesseeesessssssssssssessssssssssssssseessssssssssssseeees $750
BOIBT ceeeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeeeeeeesessssssssssssssssssssssssssssssssssssssssssssssssssns $750
Central Air CONAItIONET w.......oveeeeeseeceeeeeeeeeeeeesssssseeeeeeeessssessenee $750
REFTIGEIALON c.oooeereeeeeeeeeeeeseseseeeeeesesessessssssssssssesesssssssssssssssssnssesnee $500
Water Heater (fanK-tyPe). ... eeeeeeeeeeeeeeesesssseseesesseessssesenens $300
RaNge/OVEN/Wall OVEN .....eeeeeeeeeeereeessssseeeeeeeesesesssssssssnsssnn $ 300
ClOtheS WaSHET c.ovveeeeeeeeeeeeeeeeeeessseeeeeeeeeeessssseseseeeeesssnsssnnee $300
ClIOLNES DIYET oo eeeesseesnesee $300
DISHWASNET w...vveveeeeeeesesseeeeeeeeessssessseesseeessssssssssssssseeessssssssesnee $300
Chest or Upright FrEEZET .........ceeeceeseseeeeeeeeeeeeeessssssssssseeeesseseee $ 250
VENEEA GAS LOES woeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesesenseenennees $ 250
000 0] La o] s O $150
MICTOWAVE .....oooeeeeeeeeeeeeeeeesesssemsssssssssssssseseseeeesssssssssssssssssssssssssene $125

Auxiliary Space HEater ... esseesssssesenns $125
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Home Protection Plus from DTE Gas Company, is not regulated by the
Michigan Public Service Commission. Appliance repair programs may
be available from other providers.

Provided that you have not received service, you may cancel your
Home Protection Plus without penalty for up to 10 days after
enrollment.

Your regulated utility rates and the conditions of your utility
service are not affected by your enrollment and participation in
Home Protection Plus, or by your decision to use the services of
another provider.

For service requests, coverage questions or any other program
information, please call 800.556.0011.

For information on additional appliance service coverage or other
services available, visit our website at hppservices.com.

DTE

22465453/3500/Lesnau/04-22
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GreenBacks Cash Option

Get up to $2,500 per year to replace appliances that are beyond repair.

Aging appliances need GreenBacks Cash Option protection.

Home Protection Plus plans cover repairs to your appliances. But what if your appliance
can no longer be repaired? As your appliances get older, sometimes parts are no longer
available. When that happens, instead of paying hundreds to replace your air conditioner,
furnace or water heater, GreenBacks Cash Option protection pays you cash to help replace
any appliances covered in your plan that can't be fixed — up to $750 toward any new
appliance, and up to $2,500 per year.

The GreenBacks Cash Option difference: cash to choose the appliances you want.
While some protection plans offer replacement with a similar appliance, GreenBacks Cash
Option puts the power of choice in your hands, in the form of cash reimbursement. So you
can choose a similar appliance or upgrade to any brand you like, including newer models
with the most up-to-date features. The table below shows the cash amount GreenBacks
Cash Option pays you per appliance:

If unrepairable, you

Appliance Covered .
may receive up to:

Furnace $750
Boiler $750
Central A/C $750
Refrigerator $500
Water Heater (tank-type) $300
Range/Oven $300
Washing Machine $300

»

https://www.hppservices.com/GreenbacksCash 1/5
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A] 2 al te _uvered (/) :;:;:eez::;aebt::;t{zu Q
Clothes Dryer $300
Dishwasher $300
Chest or Upright Freezer $250
Cooktop $150
Microwave $125

Add GreenBacks Cash Option protection to any
Home Protection Plus plan for just $19.95 per
month.

If you currently have a Home Protection Plus plan, and would like to add the
GreenBacks Cash Option to your protection, call 800.556.0011 today!

»
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/ IC Dl -OEPOCKET CHARGE FOR COVERED REPAIRS Q

No service call charges. No parts or labor charges.

BUDGET-FRIENDLY MONTHLY PAYMENT
Included on your monthly DTE Energy bill.

sgn HELP LINE OPEN 24x7x365
‘ When appliance issues happen, call us anytime.

5 good reasons to give yourself Home Protection
Plus:

Covered appliance repairs are free. No service call charges. No parts or labor charges.

A single furnace or A/C repair can cost $300, $400 or more. With Home Protection Plus,
you'll have a single, predictable monthly fee—and no budget-busting surprises.

Plumbing Protection guards against budget-breaking problems. Pure peace of mind!

If something goes wrong, you'll have just one number to call for a repair pro you can trust.
Your low monthly fee is included on your DTE Energy bill. No separate payments to
remember or checks to send.

AR

L <X

4
What Customers Are Saying About

Home Protection Plus

&

"From the phone call to the end of the service call everyone and everything we

C.C.
Grand Rapids

»
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Fir.o & p.an that's rigﬁ@ for you! Or call 800.556.0011 to enrolFoy
phone.

Shop for Plans ()

Home Protection Plus®

The simple way to protect yourself against costly home repair bills.

Phone: 800.556.0011

(mailto:hpp_service@dteenergy.com)
Explore

> (/)

> Compare Plans and Pricing ()

> (/HowltWorks)

> (/SmartGuard)
> (/RepairService)

> (/Contact)

The Home Protection Plus program is not regulated by the Michigan Public Service Commission. Repair service programs may be available from
another provider. By signing up for Home Protection Plus repair coverage, you are not switching your electric or natural gas utility and service. Your
regulated utility rates and the conditions of your service are not affected by activation of Home Protection Plus or by your decision to use the
services of another repair service provider.

Copyright © 2025 DTE. All rights reserved.

© 2025 Home Protection Plus.

»
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TreeGuard Assurance

Protection You Can Count On

Wind and weather can cause damage to
trees and could affect your power. Let us
handle the mess and save time cleaning up.

TreeGuard Assurance is an elective program covering tree-related outages
impacting the service line. For a low monthly fee of $9.99 a month, you are
protected against costly tree clean up and trimming expenses if a tree ar
branch falls on the service line — the line between the electric pole and your
home.

Service Line:

Electric wir ween the

When a TreeGuard customer experiences an outage, they contact ustofile a
claim and we'll send a certified tree trimming crew out to:

* Safely cut and remove any fallen tree debris around the service line

= Help prevent future outages by trimming back tree interference within a
five-foot radius of the service line

* Repair any damage to the equipment surrounding your meter associated
with the outage

Customers who live in homes with an overhead service line are responsible
for maintaining the equipment attached to their homes. Trees, and tree
trimming, are also the customer’s responsibility to manage. We take care of
the service line and the meter at your home. Find out [8 what belongs to you
and what belongs to us.

TreeGuard Assurance is in addition to DTE's ongoing Tree Trimming Program.
Our trimming methods help prevent tree-related outages while promating
healthy trees and safe, reliable power.

TreeGuard Assurance | DTE Energy

U-21973, Ex. FLO-226, Page 1 of 1

Save Time & Money

Find out how our TreeGuard crews help
customers remove tree debris and trim
trees to prevent future damage.

Watch Video

Benefits

Great value

Only costs $9.99 per month.
Convenient

If you experience an outage, file a claim
and we'll do the rest.

Peace of mind

Certified crews will safely cut and
remove all fallen debris.
Reliability

Fallowing clean up, trimming back
future potential tree interference.

Enroll Now

Contact Us

Have you experienced an outage? File a
claim so we can send a certified tree
trimming crew to your house.

File a claim

https://www.dteenergy.com/us/en/residential/service-request/system-improvements/treeguard-assurance.html

M
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MPSC Case No: U-21973
Requester: FLO

Question No.: FLODG-3.2a
Respondent: J. L. Huffman
Page: 1 of 1

DTE is not permitted to execute a shutoff for non-payment due to the costs of
unregulated programs.

Please explain how DTE Gas segregates the costs for customers enrolled in
HPP and other unregulated programs.

DTE Gas objects for the reason that the request is unclear and unduly vague
and incapable of answer in its present form since the Company is unclear
regarding the meaning of “other unregulated programs.” Subject to these
objections, but without waiving them, DTE Gas’s response follows:

For customers enrolled in an appliance service program, the monthly charge

is billed on the DTE Energy statement and appears as its own line item,
separate from regulated electric or natural gas service charges.

None

Co-Respondent(s): Legal
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MPSC Case No: U-21973
Requester: FLO

Question No.: FLODG-3.2b
Respondent: J. L. Huffman
Page: 1 of 1

Question: DTE is not permitted to execute a shutoff for non-payment due to the costs of
unregulated programs.

b. Please explain how the separate costs for unregulated programs are
communicated to customers.

Answer: DTE Gas objects for the reason that the request is unclear and unduly vague
and incapable of answer in its present form since the Company is unclear
regarding the meaning of “unregulated programs.” Subject to these
objections, but without waiving them, DTE Gas’s response follows:

See response FLODG-3.2a.

Attachment: None

Co-Respondent(s): Legal



Michigan Public Service Commission
DTE Electric Company

U-21860 DAAODE-3.4g

HPP Bill Sample

Payment Coupon

U-21973, Ex. FLO-228, Page 1 of 37

Case No: U-21860
Requestor: DAAO
Question No: DAAODE-3.g
Respondent: J.E Sparks

Page: 1/10

CHECK TO ENROLL IN AUTOPAY
(Signalure required on back)

payment process!

Scan code with Phone for quick and secure

Please indicate amount paying $
Account Number
Due Date: October 07, 2024
Total Due: $295.37

Maill Payments to:

DTE Energy

P.O. Box 740786
Cincinnati OH 45274-0786

For address carecions, please visit dieenergy.com or
call B0DATT ATAT

RN LEpar porson will y

Kaap lowsr porlicn fof your ranorcs

Contact Information

Gas Leak or Gas Emergency 800.947 5000
Customer Service or Power Cutage 800.477 4747
Hearing-Impaired TOD Line
Web Site dieenergy com

800.688.6886 (Mon-Fri Bam-5pm)

Programs you are enrolled in
Home Protection Plan - 800.556.0011

Account Numbor [

— Summary of Charges
|

Account Balance as of Aug 14, 2024
Payment Received Sep 07, 2024 Thank You!
Balance Prior to Current Charges
Total Current Charges
A t Bal: as of September 13, 2024

Your current charges are due on October 07, 2024, A 2% late payment charge will be applied if paid after the due date.

Your Monthly Energy Usage

For ways to save energy and save money, go to dteenergy.com/saveenergy

ELECTRIC

KWH O Feat S—OFF ok

GTNDV DEG JAN FEB WAR APR MAY AN QL AUG S=P
024

Your usage is based on an ACTUAL meter reading

Average Usage per day
Cunment Last Year
Month Month Ago
KWH Usage 331 4213648 310
1827
Change 21% 7%

Your average daily electric cost for this peniod was 37 36

[ & & Iuud. mbimee

SEP OUTNCV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
2023 202¢

Your usage is based on an ACTUAL meter reading

Average Usage per day

Cumrent Last Year

Monih Menth Ago

CCF Usage 09 08 1.1
Change 13% -18%

Your average daily gas cost for this penod was $129
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nmportant inrermasion
[ 1
Account Information

The Low Income Energy Assistance Fund (LIEAF) Factor Is being decreased to $0.87 per meter, effective with this bill. The
Michigan Public Service Commission approves the LIEAF Factor annually. The money is collected from utilities across
Michigan and is spent as provided in the Michigan Energy Assistance Act (2012 Public Act 615). In accordance with Public
Act 95 of 2013, for residential customers the LIEAF Factor only applies to one meter per residence.

P 10f3
h-2024091 3740686 200255240013 ol n I E

Please retum all payment coupons with your check or money order, payable to DTE Energy, five business days prior to the due date. Do
not send cash or attach notes to the payment coupon

Be sure to write your account number(s) on your chack or money order,

AutoPay Enroliment

| authorize DTE Energy to enroll my account in AutoPay 1o debit my bank account each billing period to pay automatically the amount due
on my DTE Energy billing statement. To avok a charge for a return item, | understand that it is my responsibility to ensure that sufficient
funds are available to complete each scheduled payment If my financial institution rejects a transaction, payment will not be applied to
my DTE Energy account | can cancel authorization at www.dteenergy com if | create and sign into my account; or, by calling Customer
Care at 800 477.4747; or, by writing to Quality Control, 807 WCB, One Energy Plaza, Detroit, Ml 46226.

Bank Account Holder Signature: Date:

The Gas Cost Recovery (GCR) line item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) fo produce and transport natural gas. As of June 1, the GCR has increased from $0.340 per CCF to $0.377 1o reflect
the increased costs of fuel incurred ##tiH

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dteenergy.com/price.

The average DTE Gas residential customer is expected to save $2.37 each month because of energy optimization programs
over the remaining program life.

For the average Michigan residential customer, renewable energy is estimated to avoid $3.08 per month of new coal-fired

generation costs.
Other Information

Detail of Current Charges

DTE Gas Company Gas Res| eating
Current Charges | Current Billing Information
Customer Charge 1350  Sarvice Pariod Auq 14, 2024 - Sep 12,2024
Gas Distnbution Charge 27 CCF 3 0 308540 1049]  pays Billed k
Gas Cost Recovery 27 CCF €2 0.377000 10.18)  Meter Numiber
U-20940 IRM 378 Meter Reading . Actual
Resarvabon Charge 27 CCF @ 0 035000 095 CCF Used 27.00000
ROM : =412| Your next scheduled meter read date is on o around OCT 11
Other Delivery Surcharges 075 2024
Detron Utilty Tax 178
Residential Michigan Sales Tax 142/ Usage History - Average per day
Total DTE Gas Company Current Charges 38.73 Current  Last Year
Month  Month  Ago
CCF Usage 0.9 08 11
Change 13% 18%

DTE Electric Company Residential Electric Service Time of Day 3 p.m.-7 p.m.

Current Charges Current Billing Information

Power Supply Charges | Servica Pariod Aug 14 2024 - Sep 122024

Off Peak Capaaty Charge BEG 176 @0 0012410 1079  Days Biled 3

On Paak Capaaty Charge 126172 @ 0 020600 260 Meter Number

Off Peak Non Capaaty Charge 869176 @00 073540 6392 Meter Reading ual - 89632.886 Actual
On Peak Non Capadty Charge 126172 @0 122010 1530 KwH Used 995.34800

Power Supply Cost Recovery 995.348 @ 0.011270 1122 On Peak Used 126.17200

Other Power Supply Vdumetne Surcharges 3 13; Off Peak Used 869.17600

Delivery Charges | Your next scheduled meter read date is on or arcund OCT 11
Sarvce Chaige 850 2024

. U QU % aage ity - Average ordy

Other Dalivery Valumetic Surcharges 513/ Current  Last Yoo

Detroit Ulility Tax 10.08| Moalh  Moalh  Ago

Residential Michioan Sales Tax ao7l KWH Usage 332 421 310
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Total DTE Electric Company Cument Charges 22060 Change 21% %

DTE Gas Company Home Protection Plus Charges

Current Charges Service Penod Aug 14, 2024 - Sep 12, 2024
Ultimate Protection Plan*™ 3595 Days Biled 30
Total DTE Gas Company Current Charges 35.95

***This service is unregulated by the Michigan Public Service Commission

Total Current Charges 295.37

@b-20240913-7-40686 200255240913 Page 20f3

If You Smell Natural Gas and DTE Gas Company is Your N | Gas Provider, Call 800.947.5000
11 he odor 1$ strong, leave e bullding iImmediately Do not use slecine sailches of an open fame Open doos and windows
If Your Electricity Goes Out

Check your fuses of circuit breakers, then see if your neighbors' lights are on To report an outage or falen power line. contact your electric company DTE
Electric Company customers, call 800 477 4747 or visit dieenergy com from a location that has power Stay al least 20 feet away from a fallen power kne and
anything It's touching. including metal ences and puddies

Energy Theft is lllegal & dangerous

Confidenbally report suspected tampenng by cahing cur theft hotlime at 800 441 6698

For More Information

For more information on youwr bill or altematve payment methods, call 800 477 4747, visit dieenergy com, or write o DTE Energy, One Energy Plaza, Detrot
MI 482261221 before the due date

DTE Elotis Campery anc DTE Gas Gompany are DTE Erer oy suosicksnes and 8ra mguetd by ihe Mamgs) Punin Ssvion Commissin, Lansng, Mishigen
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Michigan Public Service Commission Case No: U-21860

DTE Electric Company Requestor: DAAO

U-21860 DAAODE-3.4g Question No: DAAODE-3.e

HPP Bill Sample Respondent: J.E Sparks
Page: 2/10

DTE

Payment Coupon

[ )
Please indicate amoun! paying §
Account Number
Due Date: ctober 21,
Total Due: $553.18

Madl Payments to

T CTR R R T MO VTR R R DTE Energy
P.O. Box 740786
Cincinnati OH 45274-0786

For address cormecions, pease visit disenergy. com of

477474
Scan code with Phona for quick and securs OO SO Ea AT

payment process!

Contact Information Programs you are enrolled in
Gas Leak or Gas Emergency 800.947 5000 BudgetWise Billing - Settement Month February
Customer Service or Power Outage 800.477.4747 Home Protection Plan - 800.556.0011
Hearing-Impaired TDD Line 800.888.6886 (Mon-Fri 8arm-5pm)
Web Site dieenergy.com
— Summary of Charges Account Number T
[ ]
Your Payment Plan Summary Actual Balance Information
Last Month's Amount Due 552.12] Account Balance as of Aug 28, 2024 281.05
Payment Receved Sep 07, 2024 - 275.00f Payment Received Sep 07, 2024 Thank You! - 275.00
Prior Period Balance 277.12] Balance Prior to Current Charges 6.05
Total Current Charges 174.69
Current Payment Plan Amount 230.001 e
| f 7, 4 180.74
Non-Payment Plan Charges 46.08 Account Balanca as of September 27, 202 3180
— Payment Due By $553.18

October 21, 2024

Our records show your Home Protection Plus
plan has a past-due balance of $ 45.01 which
is included in your total due. Please make this
payment promptly to avoid losing your HPP
coverage

Your Monthly Energy Usage

For ways to save energy and save money, go to dteenergy.com/saveenergy

ELECTRIC GAS
KWH [ ST o —— CCF
30 %58
27 2
24 17 25 .
L , &
18 o 164 54

SEP OCT NOV DEC MAN £28 MAR APR NAY JUN JL AL

SEF OCT NOVDEC JAN FET MAR AFRMAY JUN JUL AUG SEF
223 2024 2023 2024
Your usage is based on an ACTUAL meter reading Your usage is based on an ACTUAL meter reading
Average Usage per day Average Usage per day

Currant | axt Voo Cravant I act Voo
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Maonth Month Ago Month Month Ago
KWH Usaoe 153 2004052 175 CCF Usage 05 04 05
1467 Change 25% 0%
Change 24% 13%
Your average daily electiic cost fof this penod was $3 50 Your avetage daily gas cost for this period was $0 .86

19-202409270-5014-200375168492 Fiege Lors D I E

Please return all payment coupons with your check or money order, payable to DTE Energy, five business days prior fo the due date. Do
not send cash or attach notes to the payment coupon

Be sure to write your account number(s) on your check or money order

Important Information
[ 1

Account Information

The Low Income Energy Assistance Fund (LIEAF) Factor is being decreased to $0.87 per meter, effective with this bill. The
Michigan Public Service Commission approves the LIEAF Factor annually. The money is collected from ulilities across
Michigan and is spent as provided in the Michigan Energy Assistance Act (2012 Public Act 615). In accordance with Public
Act 95 of 2013, for residential customers the LIEAF Faclor only applies lo one meter per residence,

The Gas Cost Recovery (GCR) line item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) to produce and transport natural gas. As of June 1, the GCR has increased from $0.340 per CCF fo $0.377 to reflect
the increased costs of fuel incurred #R##

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dteenergy.com/price.

The average DTE Gas residential customer is expected to save $2.37 each month because of energy optimization programs
over the remaining program life.

For the average Michigan residential customer, renewable energy is estimated to avoid $3.08 per month of new coal-fired
generation costs,

Your account is past due. Please pay the past-due balance now. To pay by phone, call us at 800.477.4747. If paid, please
disregard this notice.

Your BudgetWise Billing payment is overdue. Please pay the amount indicated by the due date or you will be removed from
the plan. If you are removed from BudgetWise Billing a minimum of 277.12 must be paid by the due date of your next bill in
order to be automatically re- enrolled.

Other Information

Detail of Current Charges

For Service at
DTE Gas Company
Current Charges | Current Billing Information
Cuslomer Chargs 1350| Service Period Aug 28, 2024 - Sep 26, 2024
Gas Dislribution Charge 14 CCF € 0 388590 544 Days Billed
Gas Cost Recovery 14 CCF € 0 377000 528 Meter Number
U-20940 IRM 378 Meter Reading ctual - Actual
Raservation Charge 14 CCF ¢n 0 035000 049 CCF Used 14.00000
ROM ~412| your next scheduled meter read dale is on of around OCT 25
Other Delivery Surcharges 039| 2024
Resxdential Michigan Sales Tax 099
Total DTE Gas Company Current Charges 2575 Usage History - Average per day

Current Last Yaar

Month Monlh  Ago
CCF Usage 05 04 05
Changa 25% 0%
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DTE Electric Company Residential Electric Service Time of Day 3 p.m.- 7 p.m.

Current Charges | Current Billing Information
Power Supply Charges Service Penod Aug 28, 2024 - Sep 26,2024
On Peak Capaaty Charge 65,885 €@ 0.020600 1.36| Days Billed J
Off Peak Capaaty Charge 393.555 @ 0012410 488| Meter Nomber
On Peak Non Capaaly Charge 65 885 @ 0 122010 804 Meter Reading 21.451 Actual
Off Peak Non Capaaly Charge 393 555 @ 0 073540 2894 KWH Used 459.44000
Power Supply Cost Recovery 459 44 @ 0.011270 18| On Peak Used 65.88500
Other Power Supply Volumetne Surcharges 145 Off Peak Used 393.55500
Delivery Charges Your next scheduled meter 1ead dale s on of around OCT 24
Service Charge 850, 2024
Distrbution 459 44 @@ 0 081370 3738
LIEAF Faclor 087
Other Delivery Valumellic Surcharges 236
Residential Michigan Sales Tax 392|
1920240927 ¢-5014-200375168492 Page20f3
Total DTE Electric Company Current Charges 102.883 Usage Hist - Average per day
Current  Last Year
Month  Month  Ago
KWH Usage 153 200 175
Change 24% -13%
DTE Gas Company Home Protection Plus Charges
Current Charges | Service Penod Aug 28. 2024 - Sep 26 2024
Platinum Proleckon Plan*s 4395| Days Billed 30
Total DTE Gas Company Current Charges 43‘951
Other Charges and Credits
Insight Bridge Charge with Tax 21
Total Other Charges and Credits 21
***This service is unregulated by the Michigan Public Service Commission
Total Current Charges 174.69

If You Smell Natural Gas and DTE Gas Company is Your Natural Gas Provider, Call 800.947 5000
If the odoy is strong, leave the bullding immediately. Do nol use electic switches or an open flame. Open doors and Windows

If Your Electricity Goes Out

Check your fuses or arcuil breakers, then see il your neighboes’ lights are on. To report an oulage or fallen power line, contact your electric company DTE
Electiic Company customers, call 800 477.4747 o wisit dleenergy com from a location hat has power Slay at least 20 feet away from a fallen power line and

anyming IT's fouching, induding metd fences and puddics
Energy Theft is illegal & dangerous

Conhdenbally report suspected tampenng by calling our thefl hotline at 800 441 6658

For More Information

For more miormalion on your bl or altemative payment methods. call 800.477 4747, visil dleenargy.com, or wiile o DTE Enargy, One Energy Plaza, Detrat,

M1 48226-1221 balore he due dale

DTE Ewctra: Company and DTE Ges Sompeny &% 0 TE Ensrgy SUbE R a068 500 80a 1agutst oy e Mehigan Pubic Semvies G

&0, LArSY, Mevgen
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Michigan Public Service Commission Case No: U-21860

DTE Electric Company Requestor: DAAO

U-21860 DAAODE-3.4g Question No: DAAODE-3.e

HPP Bill Sample Respondent: J.E Sparks
Page: 3/10

L DTE

Payment Coupon
[ |

Please indicate amount paying $

Account Number
Due Date: December 17, 2024
Total Due: $356.85

H
Mail Payments to
DTE Energy
P.O. Box 740786
Cincinnati OH 45274-0786
For adress comecions, please visit dieenergy com o
Scan code with Phone for quick and secure coNBU0.477.AT4T.
payment D"OC&SS! Return upoar partion with your peyrent _
Kacp lower poeben for your racorde
[ |
Contact Information Programs you are enrolled in
Gas Leak or Gas Emergency 800.947.5000 BudgetWise Billing - Setilement Month April
Customer Service or Power Outage 800.477 4747 Senior Winter Protection
Heaning-Impaired TDD Line 800,888 6886 (Mon-Fri 8am-5pm) Home Protection Plan - 800.556 0011
Web Site dteenergy com
— Summary of Charges Account Number
|
Your Payment Plan Summary Actual Balance Information
Last Month's Amount Due 356.85 Account Balance as of Oct 25, 2024 82.35
Payment Received Nov 13, 2024 - 356.85 Payment Received Nov 13, 2024 Thank You! - 356.85
Prior Period Balance 0.00 Balance Prior to Current Charges - 27450
Total Current Charges 318.48
Current Payment Plan Amount 301.004 e\
Noi-Payitent Plan Charges 55.85 Account Balance as of Novermber 25, 2024 $43.98
— Payment Due By $356.85
December 17, 2024

Your Monthly Energy Usage

For ways to save energy and save money, go to dteenergy.com/saveenergy

ELECTRIC GAS
KWH I (0 Poak  — Off Paak CCF
A= 387 284 0=
36— 325 5 0
32= 284 8j
28— ,, ¢ B 0 A6 7 7
- | 2
20 I_I =
12= 3
8= 2
4= [
0="1 1 = ! 0
NOV DEC JMN FEB MAR APR MAY AN UL AUG BEP OCT NOV NOY DEC JAN FEP MAR APR MAY JUN JUL AUG SEP OCT NOV
2022 2024 2023 w4
Your usage is based on an ACTUAL meter reading
Average Usa r da
Average Usage pat ey * Gt Lt Yew
Cunrent Last Yaar
Month Month Ago Moath Month Ago

KWW L leane 24 4 214 290 CCF Usage 41 26 46



e usays oo era fow
Change 1% 6%
Your average daily elecine cost for this peniod was $4 91

Important Information

Change

U-21973, Ex. FLO-228, Page 10 of 37

Your average daily gas cost for this period was $4.15

Account Information

The Michigan Public Service Commission approved price changes on your bill effective Nov. 21. The natural gas rate will
increase to support infrastructure improvements. The average natural gas customer will see a bill increase of $1.98 per month
(100 ccf of gas). In addition, the Infrastructure Recovery Mechanism charge is reduced to $0.00 for Nov. and Dec. and will
adjust to $0.66 beginning Jan. 2025. Your actual charges will depend on your monthly usage. Visit dteenergy.com/price o

learn how you can manage your energy use and bills.

@b-20241125-2-11813-2000654781 45

Page 10f3

DTE

Please return all payment coupons with your check or money order, payable to DTE Energy, five business days prior to the due date Do

not send cash or attach notes to the payment coupon.

Be sure to write your account number(s) on your check or money order.

The Power Supply Cost Recovery (PSCR) line item on your bill reflects a portion of the costs of the fuel and other sources
DTE uses to produce and transport electricity. As of November 1, this portion of the PSCR has decreased from 1.127 cents
per kWh to 0.250 cents per kWh to reflect decreased costs to purchase fuel and produce energy.

The Low Income Energy Assistance Fund (LIEAF) Factor is being decreased to $0.87 per meter, effective with this bill. The
Michigan Public Service Commission approves the LIEAF Faclor annually. The money is collected from utilities across
Michigan and is spent as provided in the Michigan Energy Assistance Act (2012 Public Act 615). In accordance with Public
Act 95 of 2013, for residential customers the LIEAF Factor only applies to one meter per residence.

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dieenergy.com/price.

The average DTE Gas residential customer is expected to save $2.37 each month because of energy optimization programs

over the remaining program life.

For the average Michigan residential customer, renewable energy is estimated to avoid $3.08 per month of new coal-fired

generation costs.

You are enrolled in the Senior Winter Protection (our new name for the Senior Program). This protects your service from shut-
off during the winter months. This is different from the Senior Citizen Provision, which may lower your bill. Call us to find out if
you qualify. For any other questions, visit us online at dteenergy.com/help or call 800.477.4747.

Other Information

Detail of Current Charges

[

For Service at

DTE Gas Company Residential Gas Heating
Current Charges
Custamer Charge (10/25/2024-11/2002024)
Customer Charge (11/21/2024-11/22/2024)

Gas Distnbution Charge 103 CCF @ 0.388590
(10/25/2024-11120/2024)
Gas Distnbution Charge 15 CCF @ 0 446160

(11/21/20241112212024)
Gas Cosi Recovery
U-20940 IRM (10425/2024-11/20/2024)

118 CCF @ 0.377000

1257
1.00
40.02

6.69

44.49
3.52

Current Billing Information

Service Period
Days Billed
Meter Number
Meler Reading
CCF Used

Oct 25, 2024 - Nov 22, 2024
29

F—]
6519 Actual - 6637 Actual

118.00000

Your next scheduled meter read date |s on or around DEC 23,

2024

leana Hietary - Auarana nar dau
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Raservation Charge 118 CCF @ 0.035000 413| VSUYT NISTAY - AVERYT pPol uay

Other Delivery Surcharges 329 Current  Last Year

Residential Michigan Sales Tax 463 Month Month  Ago
Total DTE Gas Company Current Charges 120.34| CCFUsage 41 26 46

Change 58% 1%

DTE Electric Company Residential Electric Service Time of Day 3 p.m.-7 p.m.

Current Charges Current Billing Information

Power Supply Charges Service Perod Oct 25, 2024 - Nov 22, 2024

On Peak Capacity Charge 108.983 @ 0.014380 1.57| Days Billed 29

Of Peak Capacity Charge 5984 €0 0012410 7.43| Meter Number

On Peak Non Capacity Charge 108.983 @ 0.085180 9.28| Meter Reading 5 clual - 33051.77 Actual
Off Peak Non Capacity Charge 508.4 @ 0.073540 44.01| KWH Used 707.38300
Power Supply Cost Racovary 707 383 @ 0.002500 177 On Peak Used 108 98300
Other Power Supply Volumefnc Surcharges 222| Off Peak Used 598 40000

Delivery Charges Your next scheduled meter read date is on of around DEC 23,
Service Charge 8.50| 2024
Bgllgu;mm 707.383 @ 0.081370 532(7‘; u History - Average per day
Other Delivery Volumelric Surcharges 364 a‘(‘)’lzﬁ:" Il;:‘nm X;Z‘
Rasi al Michi T 44

osiden b ichigan Sales Tax 5 KWH Usage 244 219 70

Total DTE El i Cc tC 14229
otal DTE Electric Company Current Charges Change 1% 6%

DTE Gas Company Home Protection Plus Charges

6b-20241125-7-11813-200065478145 Page 2 of 3

Current Charges Service Penod Oct 25, 2024 - Noy 22. 2024
Ultimate Protection Plan™* 3595 Days Billed 29
Monthly Add Furnace®** 995
Monthly Add Air Conditioner™* 9.95

Total DTE Gas Company Current Charges 55.85

***This service is unregulated by the Michigan Public Service Commission.

Total Current Charges 318.48

If You Smell Natural Gas and DTE Gas Company is Your Natural Gas Provider, Call 800.947.5000

If the odor is strong, leave he buillding immediately Do not use electric switches or an open fame. Open doors and windows

If Your Electricity Goes Out

Check your fuses or crcuit breakers, then see if your neighbors' lights are on. Toreport an outage or fallen power line, contact your electnic company. DTE
Electiic Company customers, call 800 477 4747 or visit dieenergy.com from a location that has power. Stay at least 20 feel away from a fallen power line and
anything it's touching indluding metal fences and puddles

Energy Theft is illegal & dangerous

Confidentially report suspected tampernng by caling our theft hotline at 800 441 6698

For More Information

For more information on your bill o alleinaiive payment methods, call 800 477 4747, visit dieeneigy.com, of wrile 10 DTE Energy, One Energy Plaza, Delioil,
M1 48226-1221 before the due date

DTE Eletric Compary and DTE @as Company ara OTE Enargy subsidiaries and ara raguatad by fhe Mishigan Public Service Gemmissica, Lansing, Michigan
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Michigan Public Service Commission Case No: U-21860

DTE Electric Company Requestor: DAAO

U-21860 DAAODE-3.4¢g Question No: DAAODE-3.g

HPP Bill Sample Respondent: J.E Sparks
Page: 10/10

. DTE

Payment Coupon

[

Please indcate amountpaying$
Account Number
Due Date: ul
Total Due: $149.90

Mail Paymenls to,
DTE Energy

P.O. Box 740786
Cincinnati OH 45274-0786

For address e pease visit dleenergy.com of
all 800,477 4747

Scan code with Phone for quick and secure e

payment process!

Contact Information Programs you are enrolled in

Gas Leak or Gas Emergency 800.947.5000 BudgetWise Billing - Settlement Month January
Customer Service or Power Outage 800 477.4747 Home Protection Plan - 800.556.0011
Hearing-Impaired TDD Line 800.888.6886 (Mon-Fri Bam-5pm)

Web Site dteenergy com

Summary of Charges Account Number _
[

Your Payment Plan Summary Actual Balance Information

Last Month's Amount Due 149.90 Account Balance as of May 17, 2024 - 470

Payment Received Jun 07, 2024 - 149.90% Payment Receved Jun 07, 2024 Thank You! - 1439 90

Prior Period Balance 000 Balance Prior to Current Charges -154.60
: Total Current Charges 150.97

Current Payment Plan Amount 121.00 i LB f June 10, 2024 —

Non-Payment Plan Charges 28 90 YU Beanceas ol aune 1. i

— Payment Due By $149.90
July 11, 2024

Your Monthly Energy Usage

For ways to save energy and save money, go to dteenergy.com/saveenergy

ELECTRIC GAS
KWH S P m— OFP ik CCF
30= 0=
27 = M6 95y 9=
24= F -
21+ 7=
18— 181 G-
15=1 138 13 van 5=
12= 103 4, 2 185 53 94 gy 1=
2 3= i BDER
33 d i et | | TT 1Y
G- 1= 04 0 )3 03 OS 0.4
0= (e e o 0= TTTF' BB
N ) MG SEP OO OV DEG AN FEB MAR APR MAY N JUN JUL AUGSEP OCTNOVDEC AN FES MAALAPR MAY JUN
g2 204 s w024
Your usage is based on an ACTUAL meter reading
Average Uj;ape per day Average Usage per day
Current Last Year Current Last Ye
Manth Month Ago ll\:‘:"; Mﬂ?:l N:;
| s ar12 38 p
KWH Usage :,11/7:. 897124 138 CGF Usage 04 06 04
Change 98% 20% Change 13% 0%

Your average datly electnc cost tor this penod was $3 .65
Important Information
[

Your average dally gas cost for this perod was $0.45
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Account Information

Your bill includes the Transitional Recovery Mechanism (TRM ) surcharge, which was approved by the Michigan Public Service
Commission to recover a porfion of the costs associated with expanding our distribufion system to serve former City of Detroit
Public Lighting Department customers. This charge is effective for one month and will be $0.19 for residential customers.

12-20240619-¢-2970-200165098999 Page 1of3 D I E

Please return all payment coupons with your check or money order, payable to DTE Energy, five business days prior to the due date. Do
not send cash or attach notes to the payment coupon

Be sure to write your account numberis) on your check or money order.

The Gas Cost Recovery (GCR) line item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) to produce and transport natural gas. As of June 1, the GCR has increased from $0.340 per CCF to $0.377 to reflect
the increased costs of fuel incurred ###HHE

Your bill includes the Transitional Recovery Mechanism (TRM) surcharge, which was approved by the Michigan Public Service
Commission to recover a portion of the costs associated with expanding our distribution system to serve former City of Detroit
Public Lighting Department customers.# This charge is effective for one month ###G#

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dteenergy.com/price.

The average DTE Gas residential customer is expected to save $2.37 each month because of energy opfimization programs
over the remaining program life.

For the average Michigan residential customer, renewable energy is estimated to avoid $3.08 per month of new coal-fired

generation costs.
Other Information

Detail of Current Charges
{ 1

For Service at
DTE Electric Company Residential Electric Service Time of Day 3 p.m.- 7 p.m.
Current Charges c Billing Inf i
Power Supply Charges Service Penod May 17,2024 - Jun 17, 2024
On Peak Capacity Charge 34.718 @ 0.014380 050 Days Billed 32
(051 7/2024-05/31/2024) | Meler Number | ]
On Peak Capaaty Charge 77 738 @ 0 020600 160 Meter Reading 57930 461 Aclual - 58499 797 Actual
(06401/2024-06/17/2024) KWH Used 56933600
Off Peak Capaalty Charge 15688 @ 0012410 56/ On Peak Usad 112.45600
On Peak Non Capacity Charge 34718 @ 0085180 296 Off Peak Used 456.88000
(051 712024-05/3172024) Your next scheduled meter read dale 1s on or arocund JUL 17
On Peak Non Capacity Charge 77 738 @ 0122010 948 2024
(06/01/2024-06/17/2024)
Off Peak Non Capacity Charge 45688 @ 0073540 3360 Usage History - Average per day
Power Supply Cost Recovary 566336 {0 01270 642 Current  Last Yoar
Other Power Supply Volumelne Surcharges 179 i ml“ g'()mﬂ' m
Delivery Charges 53ge 0 £
Service Charge 850, Change 8%  28%
Distribution 569336 00081370 4633
LIEAF Factor 086
Ras Income Assistance Cradit -850
Transibonal Recovery Mechanism 019
Other Delivery Volumelne Surcharges 293
Residential Mictsgan Sales Tax 446
Total DTE Electric Company Current Charges 116.81
DTE Gas Company Residential Gas Heating
Current Charges c Billing Inf i
Customer Charge 13501 Service Penod May 17, 2024 - Jun 17, 2024
Gas Distribulion Charge 12 CCF €2 0 3885%0 466 Days Billed 32
Gas Cost Recovery 12 CCF €2 0 377000 452 Meler Number 4020034403 11
1-20940 IRM 4 p 378 Meter Reading 1901 Actual - 1913 Actual
Reservation Chaige 12 CCF €0 0.035000 042 CCF Used 12.00000

Had N alddim e oLt _anEn!
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E5 INCOME ASSISTance Lreart 130U Your next schaeduled meter read dale 15 on or around JUL 17

Other Delivery Surcharges 033, w24
Residenhal Michegan Sales Tax 055 <
Total DTE Gas Company Current Charges 1426 Usage History - Average per day
Current  Last Yeal
Month Month  Agoe
CCFUsange 04 06 04
Change 33% 0%
DTE Gas Company Home Protection Plus Charges
12-20240619-c-2970- 200165096599 P
e 20l 3
Current Charges Service Penod May 17,2024 - Jun 17, 2024
Core Protection Plan™* 1895 Days Billed a2
Monthly Add Air Conditioner™** 995
28.90

Total DTE Gas Company Current Charges

***This service is unregulated by the Michigan Public Service Commission.

159.97

Total Current Charges

If You Smell Natural Gas and DTE Gas Company is Your Natural Gas Provider, Call 800.947.5000
It the odor is strong, leave the bullding mmediately Do not use alecinc switches or an open fame Open doors and windows

If Your Electricity Goes Out
Check your lses of arouit breakars then see if your neighbors' lights are on Toreport an outage of fallen power lne. contact your electric company DTE

Eleckic Company cuslamers, call 800 477 A747 or visil dieenergy com from a location that has power Stay at least 20 feel away from a fallen power line and
anything it's touching, including metal fences and puddies

Energy Theft is illegal & dangerous
Confidentialy report suspected tampering by caling our theft holiine at 800 441 6698

For More Information
For more information on your bill or altemative payment methods, call 800 477 4747 visit dleenergy com_ or write fo DTE Energy, One Energy Plaza, Detrot

MI 48226-1221 before the due date

E nargy subsidanias and ara raguatad oy 1ha Miargen Fubie Sanves Commission Lansing, Michigan

DTE Elactne Company and DTE Gas Company aa [
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Michigan Public Service Commission Case No: U-21860
DTE Electric Company Requestor: DAAO
U-21860 DAAODE-3.4¢g

Question No: DAAODE-3.g
Respondent: J.E Sparks
Page: 5/10

HPP Bill Sample

Payment Coupon
[

CHECK TO ENROLL IN AUTOPAY

Please indicate amount paying $
(Signature required on back)

Account Number
Due Date: _ July 15,
Total Due: $243.75

Mail Payments to:

DTE Energy

P.O. Box 740786
Cincinnati OH 452740786

For address correclions, please visit dieenergy.com or
. call 800.477 4747.
Scan code with Phone for quick and secure

payment process! ratum wpsr pertonwin yeor st [ |

Koap bower portion for your rgcords

Contact Information Programs you are enrolled in

Gas Leak or Gas Emergency 800.947.5000 Home Protection Plan - 800.556.0011
Customer Service or Power Outage 800.477.4747
Hearing-impaired TDD Line 800.888.6886 (Mon-Fri 8am-5pm)
Web Site dieenergy.com
—— Summary of Charges Account Number ]
l ]
Account Balance as of May 21, 2024 186.71
Payment Received Jun 14, 2024 Thank You! -186.71
Balance Prior to Current Charges 0.00
Total Current Charges 24375
Account Balance as of June 21, 2024 $243.75

Your current charges are due on July 15, 2024. A 2% late payment charge will be applied if paid after the due date.

Your Monthly Energy Usage

For ways to save energy and save money, go to dteenergy.com/saveenergy

ELECTRIC

GAS
KWH W PG W O Pk CCF
y !
24 8
2 7
1 ¢
1 14 123 8 e 5 40 40
1(2 14 N7 118 49 d - 0 54 %
5 : r <
3 1- 87 07 06 06 08 12 o
0 0

1
JUN QL AUG BEP DCT NOWV DEG JAN FEB MAR APR MAY JUN

JUN JUL AUG SEP OCTNOVDEC AN FEBMAR APR MAY JUN
ma

mn aad
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suca e P ey

Your usage is based on an ACTUAL meter reading

Average Usage per day
Current Last Year Average ch age per day L Y
Month Month Ago umrent ast ear
Month Month Ago
KWH Usage 42437? 13.40558 203 CCF Usage 07 12 07
Change 8% 17% Change 42% 0%
Your average daily elactic cost for this panod was $5 10 Your average daily gas cost for this pericd was $1 22
Important Information
| ]
Account Information

Your bill includes the Transitional Recovery Mechanism (TRM) surcharge, which was approved by the Michigan Public Service
Commission to recover a portion of the costs associated with expanding our distribution system to serve former City of Detroit
Public Lighting Department customers. This charge is effective for one month and will be $0.19 for residential customers.

The Gas Cost Recovery (GCR) line item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) fo produce and transport natural gas. As of June 1, the GCR has increased from $0.340 per CCF to $0.377 to reflect
the increased costs of fuel incurred ####HHH

€b-20240621-7-10183-200065162536 Page 10f3 D I E

Please retum all payment coupons with your check or money order, payable to DTE Energy, five business days prior to the due date. Do
not send cash or attach notes to the payment coupon.

Be sure to write your account number(s) on your check or money order.

AutoPay Enrollment

| authonze DTE Energy to enroll my account in AutoPay to debit my bank account each billing period to pay automatically the amount due
on my DTE Energy billing statement. To avoid a charge for a return item, | understand that it is my responsibility to ensure that sufficient
funds are available to complete each scheduled payment. |f my financial institution rejects a fransaction, payment will not be applied to
my DTE Energy account | can cancel authorization at www.dteenergy.com if | create and sign into my account; or, by calling Customer
Care at 800.477 4747; or, by writing to Quality Control, 807 WCB, One Energy Plaza, Detroit, M| 48226.

Bank Account Holder Signature: Date:

Your bill includes the Transitional Recovery Mechanism (TRM) surcharge, which was approved by the Michigan Public Service
Commission to recover a portion of the costs associated with expanding our distribution system to serve former City of Detroit
Public Lighting Department customers # This charge is effective for one month. it it

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dteenergy.com/price.

The average DTE Gas residential customer is expected to save $2.37 each month because of energy optimization programs
over the remaining program life.

For the average Michigan residential customer. renewable energy is estimated to avoid $3.08 per month of new coal-fired
generation costs.
Other Information

Detail of Current Charges
| |

For Service at
DTE Gas Company Residential Gas Heating
Current Charges | Current Billing Information

Customer Charge 1350 Servica Period May 21, 2024 - Jun 20, 2024
Gas Distribution Charge 23 CCF @ 0.388590 894/ Days Billed 31
Gas Cost Recovery 23 CCF €@ 0377000 867 Meler Number
U-20940 IRM 378 Meter Reading 6496 Actual - 5519 Actual
Reservalion Charge 23 CCF € 0.035000 081 ‘ CCF Used 23.00000
Other Delivery Surcharges 084|  your next scheduled meter read date is on or around JUL 19,

Residential Michigan Sales Tax 1.45] snoa
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oves

Usage History - Average per day
Current  Last Year
Month Month  Agoe

CCF Usaga 07 12 07
Change -A2% 0%

DTE Electric Company Residential Electric Service Time of Day 3 p.m. -7 p.m.

Current Charges Current Billing Information
Power Supply Charges Senvice Period May 21, 2024 - Jun 20, 2024
On Peak Capacity Charge 27722 @ 0.014380 040 Days Billed 31
(05/21/2024-05/31/2024) Meter Number
Off Peak Capacity Charge 642305 @ 0 012410 797 Meter Reading B ctual - 63234.758 Actual
On Peak Capacity Charge 69 159 @ 0 020600 142, KWH Used 739 18600
(06/01/2024.06/20/2024) On Peak Usad 96.83100
On Peak Non Capaaty Charge 27722 @ 0.085180 236 Off Peak Used 642.30500
(05/21/12024-05/31/2024) . Your next scheduled meter read date 1s on of around JUL 19,
o S I
On Peak Non Capaaly Charge ¢ |
(06!01I2024~06I20!2(;)24)W ; | Usage History - Average per day
Power Supply Cost Recovery 730186 @ 0011270 833 Current  Last  Year
Othes Power Supply Volumetiic Surcharges 233 o ;‘303"1 :';02“‘ gg%
% sage
Dsﬂxgycf:;?s g 50| Change 78% 1%
Distnbution 730186 @ 0081370 60.15]
LIEAF Factor 088
Transitional Recovery Medianism 0.19|
Other Delivery Volumetne Surcharges 3.80|
Residenbal Michigan Saes Tax 605
Total DTE Electric Company Current Charg 158.06
DTE Gas Company Home Protection Plus Charges
Current Charges | Service Period May 21, 2024 - Jun 20, 2024
Ullimate Protection Flan** 3595 Days Billed 31
Monlhly Add Water Healer Replacement - RwW*** 11.95|
Total DTE Gas Company Current Charges 47.90

“**This service is unregulated by the Michigan Public Service Commission.

Total Current Charges 243.75

eb 20240621-7-10183 200065162536
Page 2of3

If You Smell Natural Gas and DTE Gas Company is Your Natural Gas Provider, Call 800.947.5000
If the odor is strong, leave the buldding iImmediately. Do not use electric switches or an open flame. Open doors and windows

If Your Electricity Goes Out

Check your fuses o arcuit breakers, then see if your neighbors' lights are on. Toreport an outage or fallen power line, contact your electric company. DTE
Electnc Company customers, call 800 477 4747 o visit dieenergy com from alocation fat has power. Stay al least 20 feel away from a fallen power line and

anything it's touching, including metal fences and puddles.

Energy Thetft is illegal & dangerous

Confidentially report suspectad tampernng by caling our fheft hotline at 800.441 66568
For More Information

For more mformation on your bill or altemative payment methods, call 800 477 4747 wisit dieenergy.com, or write o DTE Energy, One Energy Plaza. Detroit,

M| 482261221 before the due date

DTE Elactri: Company end DTE Gas Company &2 DTE Enargy subsidénies and &ra ragulatad by ha Michigan Pubiic Sanica Conmission, Lansing, Michigan
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Michigan Public Service Commission Case No: U-21860

DTE Electric Company Requestor: DAAO

U-21860 DAAODE-3.4¢g Question No: DAAODE-3.g

HPP Bill Sample Respondent: J.E Sparks
Page: 6/10

E— DTE

Payment Coupon
[ |

Please indicate amount paying $ _
Account Number
Due Date: January 25, 2024
Total Due: $789.37

Mail Payments lo

DTE Energy

P.O. Box 740786
Cincinnati OH 45274-0786

For address corrections, plesse visit dtesnergy.com or

Il 800 477 .4747.
Scan code with Phone for quick and secure -

payment process! Rt Leoer portonwit your ceyment | ARSI
Kaan owar portion for your racoyds
[ ]
Contact Information Programs you are enrolled in
Gas Leak or Gas Emergency 800.947.5000 BudgetWise Billing - Settlement Month February
Customer Service or Power Outage 800477 4747 Home Protection Plan - 800556 0011
Hearing-Impaired TOD Line 800.888.6886 (Mon-Fri 8am-5pm)
Web Site dieenergy.com
— Summary of Charges [Account Numb [
[ |
Your Payment Plan Summary Actual Balance Information
Last Month's Amount Due 410 Qq Account Balance as of Nov 30, 2023 -11.64
Payment Received 0.00 Payment Received 0.00
Prior Period Balance 410.98 Balance Prior to Current Charges - 1164
| Total Current Charges 359.55
Current Payment Plan Amount 298.00 —S
Non-Payment Plan Charges 80.39 Account Balance as of January 03, 2024 $347.91
— Payment Due By $789.37

January 25, 2024

Our records show your Home Protection Plus
plan has a past-due balance of $ 62.80 which
is included in your total due. Please make this
payment promptly to avoid losing your HPP
coverage.

Your Monthly Energy Usage

For ways to save energy and save money, go to dteenergy.com/saveenergy

ELECTRIC GAS

KWH S On Pesk  mm— Of F o ch
0=
9=
B=
7=
G- =
b=
4=
3T
2+

19 « 0 00

1 - o= T

FEB MAR APR MAY JUN . aUg stp obr ndv ode DEC Jm w“, ,, M.,\, ,_\ JUL AIJG 5!

Your usage is based on an ACTUAL meter reading
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Average Usage per day

Current Laslt Year Averige Ué:ge ':e' day Last Y
Month Month Ago rh Wenth ol
KWH Usage 31291 2821833 288 CCF Usage 23 35 597
Change 10% 8% Change 6% 42%
Your average daily electric cost for this period was $6 19 Your average daily gas cost for this period was $3 43

ab-20240103-2-17878-200084800807 Page 10f3 D I E

Please return all payment coupons with your check or money order, payable to DTE Energy, five business days prior to the due date. Do
not send cash or attach notes to the payment coupon

Be sure to write your account number(s) on your check or money order.

Important Information
[ |

Account Information

The Gas Cost Recovery (GCR) line item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) to produce and transport natural gas. As of January 1, the GCR has decreased from $0.385 per CCF to $0.375 to
reflect the decreased costs of fuel incurred.

As of December 1, DTE reduced the PSCR factor. In addition, the Michigan Public Service Commission recently approved
the following price changes on your bill: The electric power supply and distribution prices were updated to align with the true
cost of business to serve our customers. There was also a slight increase in the Nuclear Surcharge and the implementation
of the Infrastructure Recovery Mechanism. As a result of these changes, a DTE electric customer using 500 kWh will see an
increase of approximately $2.56 on their bill, including the December reduction in the PSCR factor. Your actual charge will
vary depending on your monthly usage.

The Infrastructure Recovery Mechanism (IRM) Surcharge is effective beginning with bills generated January 1, 2024 and will
change each year on January 1, based on the tables on Sheet No. D-2.01

Effective with January 2024 bills, the DTE Gas Energy Waste Reduction surcharge has been changed pursuant to the MPSC's
Order in Case No. U- 21322 ishHiaHH i #

The Other Power Supply Surcharges line on your bill includes the Power Supply Securitization Charge and the Power Supply
Billing Credit, which were approved by the Commission to recover costs associated with the unrecovered net book value of the
Trenton Channel and St Clair generation sites. This charge is owned by DTE Securitization Funding Il LLC and collected on
its behalf, and is reflected in Section C8 of the DTE Electric Rate Book.

The Power Supply Cost Recovery (PSCR) line item on your bill reflects a portion of the costs of the fuel and other sources
DTE uses to produce and transport electricity. As of December 1, this portion of the PSCR has decreased from 1.917 cents
per kWh to 1.127 cents per kWh o reflect decreased costs fo purchase fuel and produce energy.

DTE Energy is implementing a change in the GCR Reservation Charge. This charge recovers costs incurred as supplier of last
resort for GCR and Gas Choice customers. The change is reflected in your December bill statement. For more information.,
visit dteenergy.com/price.

The Gas Cost Recovery (GCR) line item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) to produce and transport natural gas. As of December 1, the GCR has increased from $0.375 per CCF to $0.385 to
refiect the increased costs of fuel incurred.

DTE Energy is implementing a change in the GCR Reservation Charge. This charge recovers costs incurred as supplier of last
resort for GCR and Gas Choice cuslomers. The chanae is reflected in vour September bill statement. For more information.
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visit dt-e—én;rvgy.;r;llprioe.

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dteenergy.com/price.

B T

The average DTE Gas residential customer is expected to save $2.37 each month because of energy optimization programs
over the remaining program life.

For the average Michigan residential customer, renewable energy is esfimated to avoid $3.08 per month of new coal-fired
generation costs.

Your account is past due. Please pay the past-due balance now. To pay by phone, call us at 800.477.4747. |f paid, please
disregard this notice.

Your BudgetWise Billing payment is overdue. Please pay the amount indicated by the due date or you will be removed from
the plan. If you are removed from BudgetWise Billing a minimum of 410.98 must be paid by the due date of your next bill in
order to be automatically re- enrolled.

Your home heating cost from November 1, 2022 to October 31, 2023 was $941.90, This information is needed if you apply for
the Michigan home heating tax credit.
Other Information

&b-20240103-7-17878-200084800807

Page 2013
Detail of Current Charges
[ ]
For Service at |
DTE Gas Company Residential Gas Heating
Current Charges |Cu Billing Inf ti
Customer Charge 13.50|  Serviea Period Nov 30, 2023 - Dec 28, 2023
Gas Distribution Charge 97 CCF @ 0.388590 3769| Days Billed
Gas Cost Recovery 97 CCF @@ 0 385000 3735  Meater Number
120940 IRM 219| Meler Reading ctual - 65 Actual
Reservabon Chaige 97 CCF @@ 0 020000 194 CCF Usad 97.00000
Other Delivery Surcharges 309]’ Your next scheduled meter 1ead date is on or &ound JAN 29
Rasidantial Michigan Sales Tax 383| 2024
Total DTE Gas Company Current Charges 99.59|

Usage History - Average per day
Currant  Lasl Yo
NMonth Month  Ago

CCF Usage 3 4 6

Change 6% 4%

DTE Electric Company Residential Electric Service Time of Day 3 p.m.-7 p.m.

Current Charges Current Billing Information
Power Supply Charges Service Period Nov 30, 2023 - Dec 28, 2023

Off Peak Capaaly Charge 409519 @) 0 048280 1977| Days Billed 29
(11/30/12023-12/14/2023) Meter Number

On Peak Capadty Chaige 855 007 €2 0 055600 306/ Meter Reading 12897 924 Actual - 13800 668 Actual
(11/30/2023-12/14/2023) | KWH Used 2.74400

Ot Peak Capaaly Chaige 378538 @ 0012410 470] On Peak Used 114 68700
(1241512023 12/28/2023) Off Peak Used 788.05700

On Peak Capaaty Charge 59 68 @ 0014380 0.86| Your next scheduled meter read date is on or aound JAN 29
(1211512023-12/28/2023) | 2024

On Peak Non Capaaty Charge 55007 @ 0043130 237|

(1/3012023-12/14/12023) Usage Hlstocy - Average per day
—Off Peak Non Capaaly Charge 529062 € 0 037460 10.82| Current  Last Year
(11/30/12023-12/18/2023) Month  Month  Ago

OIf Peak Non Capaaly Charge 256995 {0 0 073540 1905 KWH Usage n 28 29
(12119/2023-12/28/2023) Change 10% 8%
On Peak Non Capaaly Charge 59 68 @ 0085180 508|
(12/15/2023-12/28/2023) |
Power Supply Cosl Recovery 02744 @ 0011270 1017|
Other Power Supply Vaumeltnic Surcharges 2.26|
Delivery Charges
Senvice Charge 850
Distribution (11/30/2023-12/14/2023) 464 526 @) 0 068750 31.95|
Distrrbution (12/15/2023-12/2812023) 438218 @ 0081370 35 hﬁ
LIEAF Factor 088|
Other Delivery Volumewic Surchages 857
Residential Michigan Sales Tax 6.87|
Total DTE Electric Company Current Charges 17957
DTE Gas Company Home Protection Plus Charges
Current Charges | Service Penod Nov 30, 2023 - Dec 28, 2023
Ulimate Protechon Plan™ 3595 Days Biled 29
Monthly Add GreenBacks Cash Option™* 1995/
Monthly Add Freezer** 6.95|
Monthly Add Dishwasher* 695

Total DTE Gas Company Current Charges 69.80|
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DTE Products and Services
Current Taxable Charges and Credits

Surge Protection Programd{12/14/23-01/14/24) 999
MI Sales Tax 060
Total 10.59
Total DTE Products and Services 10.59

***This service is unregulated by the Michigan Public Service Commission

Total Current Charges 359.55

If You Smell Natural Gas and DTE Gas Company is Your Natural Gas Provider, Call 800.947.5000

If the odor 1s strong, leave the bullding immedsately. Do not use elecine swilchas or an open fame. Open doors and windows

If Your Electricity Goes Out

Check your fuses or arcuit breakers, then see if your neighbors’ lights are on Toreport an outage o fallen power line, conlact your electric company. DTE
Electric Company customers. call 800 477 4747 or visit dieenergy com fom a location that has power. Stay at least 20 feet away fom a fallen power line and
anything It's louching, including metal fences and puddies

Energy Theft is illegal & dangerous

Consdantially repart suspected tampering by calling our theft hotline at 800 441 6698

For More Information

For more infoemation on your bl of alternative payment methods, call 800 477 4747, visit dlsenergy com, of write o DTE Energy. One Energy Plaza, Delrost
M1 48226-1221 before the due date

OTE Ele

o Corpany #d OTE Gas Company gre DTE Enargy subaidanas and ara ragukated by the Michugen Public Saryice Commis \ Lansng, Michigen

ab.20240103.7.17879.200084800807 Page 30f3 D I E
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Michigan Public Service Commission Case No: U-21860

DTE Electric Company Requestor: DAAO

U-21860 DAAODE-3.4¢g Question No: DAAODE-3.g

HPP Bill Sample Respondent: J.E Sparks
Page: 7/10

I DTE

Payment Coupon

Please indicate amount paying§
Account Number
Due Date: QOctober 28, 2024
Total Due: $195.71

Mail Payments to

DTE Energy

P.O. Box 740786
Cincinnati OH 45274-0786

For addess comections, please visit disenes gy.com o

Scan code with Phone for quick and secure kel ioel
payment precess! Risurn Lgpear porfon mith yrue
_____________________________ = " Kaap lsuwer porbion foe your racorcs
| |
Contact Information Programs you are enrolled in
Gas Leak or Gas Emergency 800.947.5000 Senior Winter Protection
Customer Service or Power Outage 800.477 4747 Home Protection Plan - 800.556.0011
Hearing-Impaired TDD Line 800 888 6886 (Mon-Fri 8am-5pm)
Web Site dteenergy.com
— Summary of Charges Account Number
[
Account Balance as of Sep 05, 2024 212.68
Payment Received Oct 02, 2024 Thank You! -212.68
Balance Prior to Current Charges 0.00
Total Current Charges 195.71
2 Bal as of October 04, 2024 $195.71

Your current charges are due on October 28, 2024. A 2% late payment charge will be applied if paid after the due date.
—
Your Monthly Energy Usage

For ways to save energy and save money, go to dteenergy.com/saveenergy

ELECTRIC

GAS

KWH — ok — P CCF
40 0=
36 18~
32 6=
% 14=
2 12—
20 53
16 8=
12 =
8 4=

4 27 0 02 02 02

. ! ""’T‘ T =y

CGT NO Jl‘b JAN FEB MAR APR WAY v 'M'\h J{“.\ LN UL ALG §

a3 e

Your usage is based on an ACTUAL meter reading Your usage is based on an ACTUAL meter reading

Average Usage per day Average Usage per day
Curmrent Last Year Current Last Year
Month Month Ago Month Month Ago
KWH Usage 186 2139333 171 CCF Usage 02 01 02
0666 Change 100% 0%
Change 13% 9%

Your average daily eleciic cosl for lhis penod was $4 05

Important Information
|

Your average daily gas cost for this penod was $0.7/
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Account Information

The Power Supply Cost Recovery (PSCR) line item on your bill reflects a portion of the costs of the fuel and other sources DTE
uses fo produce and transport electricity. As of October 1, this portion of the PSCR has decreased from 1.127 cents per kWh
1o (0.300) cents per kWh fo reflect decreased costs to purchase fuel and produce energy.

ab-20241004-7-62617-200345233628 Peos:1.613 D E

Please return all payment coupons with your check or money order, payable to DTE Energy, five business days prior o the due date Do
not send cash or attach notes to the payment coupon

Be sure to write your account number(s) on your check or money order,

The Low Income Energy Assistance Fund (LIEAF) Factor is being decreased fo $0.87 per meter, effective with this bill. The
Michigan Public Service Commission approves the LIEAF Factor annually. The money is collected from utilities across
Michigan and is spent as provided In the Michigan Energy Assistance Act (2012 Public Act 615). In accordance with Public
Act 95 of 2013, for residential customers the LIEAF Factor only applies to one meter per residence.

The Gas Cost Recovery (GCR) line item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) to produce and transport natural gas. As of June 1, the GCR has Increased from $0.340 per CCF to $0.377 fo reflect
the increased costs of fuel incurred it

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dleenergy.com/price.

The average DTE Gas residential customer is expected to save $2.37 each month because of energy optimization programs
over the remaining program life.

For the average Michigan residential customer, renewable energy is estimated lo avoid $3.08 per month of new coal-fired
generation costs.

You are enrolled in the Senior Winter Protection (our new name for the Senior Program). This protects your service from shut-
off during the winter months. This is different from the Senior Citizen Provision, which may lower your bill. Call us to find out if
you qualify. For any other questions, visit us online at dteenergy.com/help or call 800.477.4747.

Other Information

Detail of Current Charges

[ 1
For Service at
DTE Gas Company Residential Gas Heating
Current Charges Current Billing Information
Cuslomer Charge 1350|  Service Period Sep 5, 2024 - Oct 3, 2024
Gas Distribubion Charge 5 CCF €h 0.388590 194 Days Billed 29
Gas Cosl Recovery 5 CCF @ 0.377000 189 Meler Number M
U-20940 IRM 378|  Meter Reading ctual - Actual
Resarvalion Charge 5 CCF @ 0 035000 018| CCF Used 500000
Other Delivery Surcharges 0141 your next scheduled meter read date is on or around NOV 12024
Residential Michigan Sales Tax 086
Total DTE Gas Company Current Charges 22.20| Usage History - Average per day

Currenl  Lasl Yeat

Manth Month  Ago
CCFUsage 02 01 02
Change 100% 0%

DTE Electric Company Residential Electric Service Time of Day 3 p.m.-7 p.m.

Current Charges Current Billing Information
Power Supply Charges Sarvica Perod Sep 5, 20724 - Oct 3, 2024
On Peak Capaaly Charge 48 214 (@ 0.020600 099| Days Billed 29
(09/05/2024-09/30/2024) Meles Number mm
On Peak Capacily Charge 5531 0014380 008| Meter Reading al - 3185 .22 Actual

(10/01/2024-10/0312024) KWH Used 539 59300
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Off Peak Capacily Ci\a«gc 485848 @0 012410 603 ()n Peak Used 53.74500
On Peak Non Capacity Charge 48 214 @ 0122010 588| Off Peak Used 485 84800
(0N0H2024-09/30/2024) Your naxl schedulad meter read date is on or around NOV 1 2024
Off Peak Noa Capaaty Charge 485843 @ 0.073540 35.73
On Peak Non Capaaly Charge 5531 @ 0085180 0.47| Usage History - Average per day
(10/01/202410/03/2024) Current  Last Year
Power Supply Cost Recovery 539593 @0 011270 608 Month — Monfh  Ago
Other Power Supply Volumatric Surcharges 1.70| KWH Usage 186 214 171
Delivery Charges Change 13% 9%
Servica Charge 850
Dislribution 539593 @ 0 081370 4391
LIEAF Factor 0ar
Other Delivery Vaumetne Surcharges 279
Residental Michigan Sales Tax 449
Total DTE Electric Company Current Charges 11752
DTE Gas Company Home Protection Plus Charges
@b-20241004-2-62612-200345233625 Page 20f 3

Current Charges Servics Period Sep 5, 2024 - Oct 3, 2024
Ullimate Prolecticn Plan*** 3595 Davs Billed 20
Monthly Add GreenBacks Cash Oplion™* 1995
Total DTE Gas Company Current Charges 55.90
***This service is unregulated by the Michigan Public Service Commission
Total Current Charges 19571
If You Smell Natural Gas and DTE Gas Company is Your Gas Provider, Call 800.947.5000
If the odor is strong. leave the building immedately. Donot use electric switches or an open 1ame. Open doors and wandows
if Your Electricity Goes Out

Check your fuses or circuit breakers, then see if your neighbors' lights are on Toreport an outage or allen power line, contact your electric company DTE
Hlecinic Company cuslomers. call 800 477 4747 or wisit dleanergy com Fom a locabon thal has power. Slay al leas! 20 feel away from a fallen power line and
anything il's tcuching, induding metd fences and puddies.

Energy Thett is illegal & dangerous

Contdentially report suspected lampenng by calling our theft hotline at 800.441.6698.

For More Information
For more information on your bill or allemative paymen! methods, call 800 477 4747, visit dicenergy.com, of wnlte e DTE Energy, One Energy Plaza, Delrot

M| 482261221 belore the due date

DOTE Blacric Campany snd OTE Ges Compny ura DTE Enmtgy subssdarkss and e seocstad by he Mich gan Puble Satvioe Cormisson, Larseg, Mibgan
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Michigan Public Service Commission Case No: U-21860

DTE Electric Company Requestor: DAAO

U-21860 DAAODE-3.4¢g Question No: DAAODE-3.g

HPP Bill Sample Respondent: J.E Sparks
Page: 8/10

Payment Coupon

Please indicate amount paying $

Account Number
Withdrawal Date: December 26, 2024
Withdrawal Amount: $119.85

For address comockions, pemse visit disenergy.com or
. call 8004774747
Scan code with Phone for quick and secure
payment process!

Contact Information Programs you are enrolled in

Gas Leak or Gas Emergency 800.947.5000 BudgetWise Billing - Settlerment Month March

Customer Service or Power Outage 800,477 4747 AutoPay

Hearing-impaired TDD Line 800.888.6886 (Mon-Fn 8am-5pm) Home Protection Plan - 800.556.0011

Web Site dteenergy.com

— Summary of Charges | Account Number | ]
| |
Your Payment Plan Summary Actual Balance Information
Last Month's Amount Due 119.85 Account Balance as of Nov D1, 2024 - 114.37
Payment Received Nov 25, 2024 -119.85 Payment Received Nov 25, 2024 Thank You! - 119.85
Prior Period Balance 0.00) Balance Prior to Current Charges -234.22
Cument Payment Plan Amount 71.00 Totgl Gurrent Gliarges —_148.92
; f 4 - 385,

Non-Payment Plan Charges 48.85 Account Balance as of December 04, 202 $85.30
Amount to be Withdrawn on $119.85

December 26, 2024

Your Monthly Energy Usage

For ways to save energy and save money, go to dteenergy.com/saveenergy

GAS CCF
0=
G-
Average Usage per day G-
Current Lasl Year 3
Month Menth Ago 5= 1 N
CCF Usage 28 14 31 A= 5, 38 2= a3 5
Change 100% 10% Bl L -
1= 85 63 03 oA 03 '
D=1 = 1 s T Caen gy Fey e JTE
DEC JAN TER MAR AR MAY JUN JUL AUG SEP OCT NOW DEC
202 2024
Your average daly gas cost for this biling penod was $3 03 :

Important Information
[

Account Information

The Michigan Public Service Commission approved price changes on your bill eflective Nov. 21. The natural gas rate will
increase 1o support infrastructure improvements. The average natural gas customer will see a bill increase of $1.98 per month
(100 ccf of gas). In addition, the Infrastructure Recovery Mechanism charge is reduced to $0.00 for Nov. and Dec. and will
adjust 1o $0.66 beginning Jan. 2025. Your actual charges will depend on your monthly usage. Visit dteenergy.com/price 1o
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leamn how you can manage your energy use and bills.

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dteenergy.com/price.

The average DTE Gas residential customer is expected fo save $2.37 each month because of energy optimization programs
over the remaining program life.

b-20241204-7-19380-200105462314 Piage: 062 D I E

Please retum all payment coupons with your check or money order, payable to DTE Energy, five business days prior o the due date. Do
not send cash or attach notes to the payment coupon.

Be sure to write your account number(s) on your check or money order

You are enrolled in the Senior Winter Protection (our new name for the Senior Program), This protects your service from shut-
off during the winter months. This is different from the Senior Citizen Provision, which may lower your bill. Call us to find out if
you qualify. For any other questions. visit us online at dteenergy.com/help or call 800.477.4747.

Average temperatures for this billing period were 7.88 degrees colder than last billing period. As a result your appliances may
be working harder to make you feel more comfortable.

Your home heating cost from November 1, 2023 to October 31, 2024 was $819.00. This information is needed if you apply for
the Michigan home heafing tax credit.

ALERT: We recently performed your BudgetWise Billing (BWB) quarterly review. Since your energy usage changed from
what we budgeted for, your new monthly BWB payment is $$75.00. To learn more on how your budget is calculated go to:
https://newlook dteenergy.com/wps/wcm/connect/dte-web/home/billing-and- payments/common/payment-programs/bwb
(dteenergy.com/bwb)

Other Information

Detail of Current Charges
[ |

For Service at
DTE Gas Company Residential Gas Heating
Current Charges | Current Billing Information
Cuslomer Charge (11/01/2024-11720/2024) 818 Service Penod Nov 1, 2024 - Dec 3, 2024
Cuslomer Charge (11721/2024-12/03/2024) 571 Days Billed 4
Gas Distribution Charge 41 CCF @ 0.388590 15.93|  Mater Number
(11/01/2024-11/20/2024) Maler Reading 3461 Actual - 3554 Actual
Gas Dxslnibulion Charge 52 CCF (@ 0 446160 2320| CCF Used 93.00000
(11/21/2024-12/03/2024) N ) Your next scheduled meter read date is on or around JAN 6, 2025
Gas Cosl Recovery 93 CCF @ 0 377000 3506
U- 20040 |RM (11/01/2024-11/20/2024) 224  Usage History - Average per day
Reservaton Charge 93 CCF @ 0 035000 326 Currenl  Last Yeal
Other Delivery Surcharges 259 Month  Monh  Ago
Residential Michigan Sales Tax 385 CCFUsage 28 14 31
Total DTE Gas Company Current Charges 10007 Change 100%  -10%
DTE Gas Company Home Protection Plus Ch
Current Charges | Service Period Now 2, 2024 - Dec 4. 2024
Cove Protection Plan** 1895 Days Billed 33
Monthly Add GreenBacks Cash Oplti*** 1995
Monthly Add Air Conditioner*™* 995
Tolal DTE Gas Company Current Charges 4885

*“*This service i unregulated by the Michigan Public Service Commission

Total Current Charges 148.92

If You Smell Natural Gas and DTE Gas Company is Your Natural Gas Provider, Call 800.947.5000

If the odor 18 strong, leave the building immediately Donot use electric switches or an cpen flame. Open doors and windows

If Your Electricity Goes Out

Check your fuses of crcuit breakers, then see (1 your neighbors' lights are on. To report an outage of fallen power line, contact your electnc company DTE
Hlecine Company customers, call 80O 477 4747 or visit dteenergy com rom a location that has power Stay at least 20 feet away Yom a fallen power ine and
anything if's fouching, incduding metal fences and puddies

Enerav Theft is illeaal & danaerous
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vy rreere v g g —
reporl suspecled tampering by calling our thell holling at 800 441 6698

For More Information

For more inkxmation on your bl or altemalve payment methods, call 800 477.4747 visd dleeneray com, o write to DTE Energy. One Eneray Plaza, Detial,

MI 48226-1221 befoce the due dale

DTE Eloatrio Compery and DTE Gas Compeny ara UTE Enaergy subsdanes and ara regulated by e Mibhigan Putho Servica Commission, Lansng, Mishigan

€b-20241204-7-19380-200105462314 Page20f2



U-21973, Ex. FLO-228, Page 32 of 37

Michigan Public Service Commission Case No: U-21860

DTE Electric Company Requestor: DAAO

U-21860 DAAODE-3.4¢g Question No: DAAODE-3.g

HPP Bill Sample Respondent: J.E Sparks
Page: 9/10

I DTE

Payment Coupon
[ |

CHECK TO ENROLL IN AUTOPAY Please indicate amount paying $
(Signature required on back) Account Number m‘
Due Date: ay 13,
Total Due: $145.63
H
Mail Paymenis to
DTE Energy
P.O. Box 740786
Cincinnati OH 45274-0786
For address corrections, please visit disenes gy, oom of
Scan code with Phone for quick and secure VR ERAN A
payment procass! RN Lpoar pOction wilt yaur paymant —
----------- Ka9p lowar pocbon fir your records R T e e,
[ ]
Contact Information Programs you are enrolled in
Gas Leak or Gas Emergency 800.947 5000 Home Protection Plan - 800.556.0011
Customer Service or Power Outage 800477 4747
Hearing-impaired TOD Line 800.888.86886 (Mon-Fri 8am-5pm)
Web Site dwieenergy.com
— Summary of Charges [Account Number | ]
[
Account Balance as of Mar 20, 2024 146.48
Payment Received Apr 15, 2024 Thank You! -146.48
Balance Prior to Current Charges 0.00
Total Current Charges 145.63
Account Balance as of April 19, 2024 $145.63 |

Your current charges are due on May 13, 2024, A 2% late payment charge will be applied if paid after the due date.

Your Monthly Energy Usage
[

For ways to save energy and save money, go to dteenergy.com/saveenergy

GAS CCF
104
o=
Average Usage per day 8=
Currenl Las! Year (4|

Month Moath Ago

a8
55 18 4
CCF Usage 36 38 34 4= 3 - RS 35
Change 5% 6% ;}... . . 13 . l l
1= £ 04 04 O
e o ot e o e
.

APRMAY JUN UL AUGSE OV DEC JAN FEB MARAFR
2023 w2
Your average daily gas cost for this biling penod was $3 66

Your usage is based on an ACTUAL meter reading

Important Information
[ ]

Account Information

DTE Energy is Implementing a change in the GCR Reservation Charge. This charge recovers costs incurred as supplier of
last resort for GCR and Gas Cholce customers. The change is reflected in your April bill statement. For more information, visit
dteenergy.com/price.

The Gas Cost Recovery (GCR) line item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) o produce and transport natural gas. As of April 1, the GCR has decreased from $0.375 per CCF to $0.365 to reflect
the decreased costs of fuel incurred.

AT Cuniiins In fcmlnmsnmblns a ahamaa b dha AAD Danaminilan Ahacesa This chanua axaninnn anabs lnasimmad cn asimnliae o8 aad



U-21973, Ex. FLO-228, Page 33 of 37

U1t Energy Is Impiemenung a change In Me GUK Keservaton Lnarge. 1nis cnarge recovers Cosls INCUmed as suppiier of iast
resort for GCR and Gas Choice customers, The change is reflected in your September bill statement. For more information,
visit dieenergy.com/price.

DTE Energy is Implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dteenergy.com/price.

ab-20240419-2-16628-200105008087 Page 1012 D I E

Please retum all payment coupons with your check or money order, payable to DTE Energy. five business days prior fo the due date. Do
not send cash or attach notes to the payment coupon

Be sure to write your account number(s) on your check or money order.

AutoPay Enroliment

| authonze DTE Energy to enroll my account in AutePay to debit my bank account each billing period to pay autematically the amount due
on my DTE Energy billing statement To avoid a charge for a return itern, | understand that it is my responsibility to ensure that sufficient
funds are available to complete each scheduled payment. |f my financial institution rejects a transaction, payment will not be applied to
my DTE Energy account | can cancel authorization at www.dteenergy.com if | create and sign into my account; or, by calling Customer
Care at 800.477.4747: or, by writing to Quality Control, 807 WCB, Cne Energy Plaza, Detroil, M| 48226.

Bank Account Helder Signature: Date:

The average DTE Gas residential customer is expected to save $2.37 each month because of energy optimization programs
over the remaining program life.
Other Information

Detail of Current Charges
[ ]

For Service at
DTE Gas Company Residential Gas Heating
Current Charges | Current Bifling Information
Customer Charge 1350]  Senvice Period Mar 20, 2024 - Apr 18, 2024
Gas [asiribukon Charge 108 CCF € 0388500 4197 pays Billed 30
Gas Cos! Recovery 108 CCF @n 0365000 39421 Meler Numbet
U-20940 IRM 3.78]  Meter Reading 6877 Actual - 6985 Actual
Raservation Charge 108 CCF @ 0.035000 3.78) CCF Used 108.00000
Other Dedivery Surcharges 3011 Your next schaduled meler read date is on or around MAY 20
Residential Michigan Sales Tax 422 2024
Total DTE Gas Company Current Charges 109.68
RARY ae Usage History - Average per day
Current  Lasl Year
Month  Month  Ago
CCF Usage 36 38 34
Change 5% 6%
DTE Gas Company Home Protection Plus Charges
Current Charges Servico Penod Mar 21. 2024 - Apr 19, 2024
Ulimate Protection Plan** 3595 Days Billed 30
Total DTE Gas Company Current Charges 35.95
*"*This service is unregulated by the Michigan Public Service Commission
Total Current Charges 14563
If You Smell Natural Gas and DTE Gas Company is Your Gas Provider, Call 800.947.5000
It the odor 1s siiong, keave the bullding immediately. Do nol use electne swilchas of an open flame. Open doos and windows
If Your Eleclricity Goes Out

Cheack your usas of cirault breakers, then sea if your neighbaors” lights are an. To report an outage of fallen power line, conlact your slectne company DTE
Electnie Company cuslomess, call 800 477 4747 o visit dleenargy com Fom a location thal has power Stay al least 20 feet away Fom a fallen power Ine and
anything it's louching, Including metd fences and puddies

Energy Theft is illegal & dangerous

Confdenhally report suspected tampenng by calling our theft hotline at 800 441 €698

For More Information

For moa nformation on your bl or alfematve payment methods, call 800.477 4747, visit dieenergy.com. of wile to DTE Energy. One Energy Plaza, Dotrad,
M| 45226-1221 befoa the due dale

DTE Elactri Campary and OTE Ges Campany era DTE Energy subsidienes und are ragulaled by the Miohgan Pubic Sarvice Gommission, Lareing, Michigen
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Michigan Public Service Commission Case No: U-21860

DTE Electric Company Requestor: DAAO

U-21860 DAAODE-3.4¢g Question No: DAAODE-3.g

HPP Bill Sample Respondent: J.E Sparks
Page: 10/10

I DTE

Payment Coupon
= ]
Please indicate amount paying $

Mail Payments to

DTE Energy

P.O. Box 740786
Cincinnati OH 45274-0786

For address corections, plesse visit dieenergy. com o

call 800.477 4747

Contact Information Programs you are enrolled in
Gas Leak or Gas Emergency 800.947 5000 Shutoff Protection Plan
Customer Servica or Power Qutage 800.477 4747 Home Protection Plan - 800.556.0011
Hearing-Impaired TDD Line 80C 888 6886 (Mon-Fri 8Bam-5pm)
Web Site dteenergy.com
Summary of Charges Account Number
[
Your Payment Plan Summary Actual Balance Information
Last Month's Amount Due 100.89 Account Balance as of May 30, 2024 53.61
— Payment Received Jun 07, 2024 - 6237 Payment Received Jun 07, 2024 Thank You! -62.37
Prior Period Balance 47 .52 Balance Pror to Current Charges -876
Current Payment Plan Amount 108.00 Total Current Charges 49.02
n f 2 4
Non-Payment Plan Charges 1205 Account Balance as of June 26, 202 $40.26
— Payment Due By $168.47
July 18, 2024

Our records show your Home Protection Plus
plan has a past-due balance of $ 12 95 which
is included in your total due, Please make this
payment promptly to avoid losing your HPP
coverage.

Your Monthly Energy Usage
[ ]

For ways to save energy and save money, go to dteenergy.com/saveenergy

GAS CCF
1=
]
Average Usage per day B 714
Cunenl Last Year " 67 £z
Month Month Ago 3 47
COF Usage 08 12 11 4= 34 35
Change 33% 20% 1‘:1 TRY _SE8 <
14 9 07 08 ' 2 pm
g A P57 7 e ot e e g
N UL AUG SEP OCTNOY DES JAN FES MAR APR MAY JUN

w022 e
Your avarage daily gas cost for thes biling penod was $1 .29

Your usage is based on an ACTUAL meter reading

Important Information
[ ]




U-21973, Ex. FLO-228, Page 36 of 37

Account Information

The Gas Cost Recovery (GCR) line item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) to produce and transport natural gas. As of June 1, the GCR has increased from $0.340 per CCF to $0.377 to refiect
the increased costs of fuel incurred.###HHHRHF

DTE Energy Is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more informatfion, visit dieenergy.com/price.

17-20240626-c-3215-200215099273 Psge 10f2 D I E

“*To stay on SPP PAY NOW $34.57

Please return all payment coupons with your check or money order, payable to DTE Energy, five business days prior to the due date. Do
not send cash or attach notes to the payment coupon

Be sure fo write your account number(s) on your check or monay order.

The average DTE Gas residential customer is expected to save $2.37 each month because of energy optimization programs
over the remaining program life.

Your account is past due. Please pay the past-due balance now. To pay by phone, call us at 800.477.4747. If paid, please
disregard this notice.
Other Information

Detail of Current Charges

[ |
For Service at
DTE Gas Company Residential Gas Heating
Current Charges C t Billing Inf ti
Customer Charge 13.50] Service Penod May 30,2024 - Jun 26, 2024
Gas Distnbubon Charge 21 CCF €0 0 388500 816 Days Billed
Gas Cost Racovery 21 CCF €2 0 377000 792 Metor Number
U-2094) IRM 3.78| Meter Reading 6148 Actual - 8170 Actual
Reservahon Chaige 21 CCF g2 0 035000 074 CCF Used 21.00000
Oter Delivery Surcharges 0.58| Your next scheduled meter read date is on or arcund JUL 26
Residential Michigan Sales Tax 139 2024
Total DTE Gas Company Current Charges 36.07
e/ o Usage History - Average per day

Current  Last Year
Month  Month  Ago

COF Usage 08 12 11
Changa 33%  -27%
DTE Gas Company Home Protection Plus Charges
Current Charges Sarvica Panod May 25 2024 - Jun 26, 2024
Basic Protection Plan™* 12G5| Days Billed 33

Total DTE Gas Company Current Charges 1295

“**This service is unregulated by the Michigan Public Service Commission

Total Current Charges 49.02

If You Smell Natural Gas and DTE Gas Company is Your Natural Gas Provider, Call 800.947.5000

It the odor 1s strong, leave e bullding Immediately. Do not use electne switches or an open fame Open doors and windows

If Your Electricity Goes Out

Chedk your fuses o arouil breakess, then see if your neighbors’ ighls ae on To report an outage o fallen power ine. contad your electiic company. DTE
Electic Company customers, call 800 477 A7A7 o visit dleenergy com Fom a location [hal has power. Stay at least 20 feet away kom a Rllen power line and
anything it's fouching . including metal fancas and puddlas

Energy Theft is illegal & dangerous

Contdentially repart suspected tampenng by caling our thett holling at 500 441 6658

For More Information

For more information on your bill or allemabive payment methods, call 800.477 4747, vist dieenerqy.com, of wile lo DTE Energy, One Energy Plaza, Delrod,
MI 48226-1221 belore he due dale.

DTE Elactie Company 81d DTE Gez Company ara DTE Emirgy subsidsnss 6nd ane agusied ty i Miohigen Puble Sa:vios Conmizsion. Lareng, Mahgen
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MPSC Case No: U-21860
Requester: DAAO

Question No.: DAAODE-7.6a
Respondent: N. Foley

Page: 1 of 1

Question: 6. Please reference DAAODE-4.14.

a. Please list any additional unregulated programs offered to customers that
were not included in the original attachment.

Answer: DTE Electric does not offer any additional unregulated programs beyond
those that were included in the original attachment.

The Company notes that its gas utility, DTE Gas, offers an additional
unregulated program (known as “Home Protection Plus”), but that is outside
the scope of this electric rate case.

Attachment: None



Question:

Answer:

Attachment:

U-21973, Ex. FLO-231, Page 1 of 2

MPSC Case No: U-21973
Requester: FLO

Question No.: FLODG-3.25
Respondent: J. L. Huffman
Page: 1 of 1

The number of HPP contracts rose about 1% from 2021 to 2024, and HPP’s
direct expenses rose about 6% from 2021 to 2024. Please explain why and
how HPP profits have increased 55% over this same period.

DTE Gas objects for the reason that the information requested is not relevant
or proportional to the needs of the case. Subject to these objections, but
without waiving them, DTE Gas’s response follows:

The premise in the question that HPP profits “increased 55%” from 2021 to
2024 is not accurate. The correct figure is 53.5% based on profit over that
period. Please see NDA U-21973 AGDG-2.79ab 01 2019-2025 VAPS
Summary.xlsx supporting this corrected percentage.

The comparison of only two individual years—2021 and 2024—does not
provide a complete picture of the business or the fluctuations that naturally
occur in a competitive environment. These are snapshots, not trend analyses.
Looking at the change from 2020 to 2025 shows a different view, with
revenues growing by 34.9 percent, total expenses changing by 37.7 percent,
and profits increasing by 25.6 percent. In other words, revenues, expenses,
and profits are all growing in roughly proportional terms over this period
reflecting the performance of the business and the economic environment
rather than any anomaly between two isolated years.

None

Co-Respondent(s): Legal
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MPSC Case No: U-21973
Requester: FLO

Question No.: FLODG-3.26
Respondent: J. L. Huffman
Page: 1 of 1

Question: DTE’s revenue for HPP programs increased by an average of 5.3% per year
from 2021-2024. Please explain why DTE uses the 2024 revenue as the
value for the test year.

Answer: DTE Gas uses 2024 as the historical test year because revenues can
fluctuate from competitive pressures, economic trends and the level of
customer service requests. The use of actual revenues is consistent with the
Company’s methodology used in prior rate cases.

Attachment: None
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DTE Gas Company
One Energy Plaza, 1635 WCB
Detroit, M1 48226-1279

DTE

Breanne K. Reitzel
(313) 235-9772
breanne.reitzel@dteenergy.com

April 29, 2022

Ms. Lisa Felice

Executive Secretary

Michigan Public Service Commission
7109 West Saginaw Highway
Lansing, M1 48917

Re:  In the matter, on the Commission’s own motion regarding the regulatory filings,
determinations, and/or approvals necessary for DTE GAS COMPANY to fully
comply with the Code of Mich Admin Code, R 460.10101 ez seq.

MPSC Case No. U-20676

Dear Ms. Felice:

Pursuant to the Michigan Public Service Commission’s December 20, 2018 Order in Case
No. U-18361 formally adopting administrative rules required by MCL 460.10ee(1), enclosed for
filing in the above-captioned matter is DTE Gas Company’s Code of Conduct Annual Report for
Year Ending December 31, 2021 in compliance with R 460.10112.

Very truly yours,

Breanne K. Reitzel

BKR/klo
Attachment



DTE Gas Company
Docket No. U-20676
Page 1 of 65

U-21973; Ex. FLO-232; Page 2 of 64

DTE Gas Company
Code of Conduct
2021 Annual Report

Case No. U-20676

April 29, 2022

I certify that to the best of my knowledge the information contained in this report is true and
accurate and complies with MCL 460.10ee and R 460.10112.

Robert D. Feldmann
Vice President, Gas Sales and Supply



DTE Gas Company
Docket No. U-20676
Page 2 of 65
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DTE Gas Company (DTE Gas) submits this annual Code of Conduct report for calendar year 2021
pursuant to R 460.10112. The Company reserves the right to amend or supplement this Report as
necessary and reserves the right to object to any specific disclosures as they may arise in the future.

Questions regarding the contents of this Report should be directed to Kevin O’Neill, Principal
Project Manager — Regulatory Affairs, One Energy Plaza, Walker Cisler Building, Detroit, MI
48226, or 313-235-7822 or kevin.oneill@dteenergy.com.




DTE Gas Company
Docket No. U-20676
Page 3 of 65
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Rule 12(1)(a)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(a) Designation of a corporate officer of the utility who will oversee compliance with these
rules and be available to serve as the commission’s primary contact regarding compliance.

RESPONSE

Robert D. Feldmann, Vice President — Gas Sales & Supply is the corporate officer of DTE Gas
who will oversee compliance with these rules. Rajan Telang, Director — Regulatory Affairs (313-
235-5039) will be available to serve as the Commission’s primary DTE Gas contact regarding
compliance.



DTE Gas Company
Docket No. U-20676
Page 4 of 65
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Rule 12(1)(b)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(b) An organizational chart of the parent or holding company showing all regulated entities and
affiliates and a description of all programs and services provided between the regulated entity and
its affiliates.

RESPONSE

Please refer to Attachment 12(1)(b)-1 that shows an organizational chart of the parent company,
DTE Energy Company and all regulated entities and affiliates as of 12/31/2021.

Please refer to Attachment 12(1)(b)-2 that shows a description of all programs and services
provided between DTE Gas and its affiliates as of 12/31/2021.
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Docket No. U-20676
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Rule 12(1)(¢)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(c) An overview of the report year, including a detailed accounting of how costs were apportioned
between the utility and the value-added program or service, expectations for the following year,
and any 5-year projections available for each value-added program and service.

RESPONSE

The Table on the next page provides an overview and detailed accounting of costs for DTE Gas’s
value-added program/service, Home Protection Plus (HPP)'

! There are a total of 90 subscriptions at year end 2021 for the DTE Gas’ Filter Replacement Program that
was initiated in July 2020. The Filter Subscription Program is a VAPS program where customers may elect to
subscribe to a furnace filter replacement program through a third-party vendor, Second Nature (“Program”).
Customers who enroll in the Program do so subject to pricing and terms established by Second Nature. Additionally,
on September 23, 2021 DTE Gas submitted its 30-day notice for the Pocket Geek Home Electronics Protection
Program. In December 2021, Pocket Geek had 39 customers. The revenue and expense of the Filter Subscription and
Pocket Geek programs is included in the Home Protection Plus income statement.



DTE Gas Company
Docket No. U-20676
Page 6 of 65
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Home Protection Plus
Financial Detail

12/31/2021

Operating Revenue

Total Operating Revenue $92,906,468
Operating Expenses

Labor and Benefits $15,933,268

Vendor Repairs $30,326,354

Advertising $4,420,128

Material $4,245,435

Other $9,409,065

Total Direct Expenses $64,334,250
Indirect Expenses

Corporate Allocations $6,307,940

Federal Taxes $4,675,498

State Taxes $1,460,537
Total Indirect Expenses $12,443,975
Total Expenses $76,778,225
Profit $16,128,242

A - Includes corporate allocations from the Gas utility using the Massachusetts formula
B - Federal taxes are based on a 21% tax rate.

Massachusetts Formula (Mass Formula) — For reporting purposes this calculation is used to
allocate indirect expenses across organizations using the organizations ST labor, Gross Margin
$s and Plant Property and Equipment as a % of the Corporations same categories at 33% each.

For budgeting and ratemaking purposes, DTE assumes future periods are consistent with the most
recent actuals.
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Rule 12(1)(d)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(d) A table illustrating the customer count, revenue, and expense of each value-added program
and service.

RESPONSE

See the table below for DTE Gas’s value-added program and service, Home Protection Plus.

2021 2021 2021
Average
Monthly HPP HPP Total
Contract Count Revenue Expenses
222,057 $92.9M $76.8M

There is a difference between contracts and customers. In HPP, DTE Gas counts contracts. A
property owner may have several properties, counting as one customer, but the contract would be
counted multiple times.
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Docket No. U-20676
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Rule 12(1)(e)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(e) A balance sheet, where available, and income statement for each value-added program and
service offered by an affiliate or other entity within the corporate structure, including revenues,
less direct and indirect expenses broken out separately. Direct and indirect revenues and expenses
shall be separated by category and then aggregated at the direct and indirect levels, and the report
shall include gross income, amounts flowed back to ratepayers to reduce rates, and net income.
Each category of indirect cost should be accompanied by formulas / calculations / allocations
showing how they have been derived.

RESPONSE

No balance sheet is available for the Home Protection Plus program. See the Company’s response
to Rule 12(1)(c) above for an income statement of the Home Protection Plus program, which
includes direct and indirect revenues and expenses.

In DTE Gas’s most recent base rate case, Case No. U-20940, the Commission order projects
$86.6 million of revenue flowed back to ratepayers and projected $60.0 million of operating
expense resulting in a projected profit margin of $26.6 million.
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Docket No. U-20676
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Rule 12(1)(f)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(f) General ledger and trial balance for each value-added program and service shall be provided to

the commission staff separately on a USB thumb drive or other appropriate technological device
with formulas intact.

RESPONSE

No general ledger or trial balance is maintained for the Home Protection Plus program.
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Rule 12(1)(g)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the

following:

(g) The number and type of complaints received in the prior calendar year regarding code of

conduct issues from customers, alternative electric suppliers, or any other person or entity, and a
summary of the resolution of any complaint that occurred during the calendar year.

RESPONSE

There were no complaints regarding code of conduct issues from customers, alternative electric
suppliers, or any other person or entity during the calendar year.
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Rule 12(1)(h)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(h) The number of times during the prior calendar year that customer information was provided to

an affiliate or competing provider of an unregulated value-added program or service, the identity
of the affiliate or competing provider, and a description of the information shared.

RESPONSE

During the prior calendar year there were no known occurrences of customer information being
provided to an affiliate or competing provider of an unregulated value-added program or service.
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Rule 12(1)(i)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(1) A description of the nature of each transaction with an affiliate or other entity within the
corporate structure and of the basis for the cost allocation and pricing established in each
transaction.

RESPONSE

DTE Gas routinely reports such transactions between its affiliates and/or subsidiaries. See
Attachment 12(1)(i)-1, Pages 228B through 228.1B, “Receivables from Associated Companies,”
Attachment 12(1)(1)-2, Pages 260B through 260.1B, “Payables to Associated Companies,”
Attachment 12(1)(i)-3, Pages 358 through 359.1, “Summary of Costs Billed to Associated
Companies,” and Attachment 12(1)(i)-4, Pages 360 through 361.1, “Summary of Costs Billed
From Associated Companies.”

All of these attachments were taken from the MPSC Annual Report Form P-522 for the year
2021.

The description of the basis upon which cost allocations and transfer pricing have been
established in these transactions are contained in the “Subsidiary Company Master Service
Agreement” and “Service Level Agreement — Shared Services,” shown in Attachment 12(1)(i)-5.
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Rule 12(1)(j)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(j) Reports of internal audits conducted by the utility regarding transactions between the utility and
its affiliates, or transactions between the utility and other entities within the corporate structure
offering value-added programs or services.

RESPONSE

There were no applicable internal audits conducted during 2021.
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Rule 12(2)

The annual report shall be signed by the designated corporate officer or a person responsible for
each value-added program and service attesting to the accuracy of the information in the annual
report and certifying that there is no cross-subsidization between regulated and non-regulated
utility programs and services.

RESPONSE

The annual report has been signed.
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Rule 12(3)

(3) Copies of federal income tax returns for utilities, affiliates, and, where applicable, other entities
within the corporate structure who offer a value-added program or service, shall be available to
the commission for inspection and review.

RESPONSE

Copies of federal income tax returns shall be made available to the Commission for inspection
and review upon request.
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DTE Gas Company
One Energy Plaza, 1635 WCB
Detroit, M1 48226-1279

DTE

Breanne K. Reitzel
(313) 235-9772
breanne.reitzel@dteenergy.com

April 26, 2023

Ms. Lisa Felice

Executive Secretary

Michigan Public Service Commission
7109 West Saginaw Highway
Lansing, M1 48917

Re:  In the matter, on the Commission’s own motion regarding the regulatory filings,
determinations, and/or approvals necessary for DTE GAS COMPANY to fully
comply with the Code of Mich Admin Code, R 460.10101 er seq.
MPSC Case No. U-20676

Dear Ms. Felice:

Pursuant to the Michigan Public Service Commission’s December 20, 2018 Order in Case
No. U-18361 formally adopting administrative rules required by MCL 460.10ee(1), enclosed for
filing in the above-captioned matter is DTE Gas Company’s Code of Conduct Annual Report for
Year Ending December 31, 2022 in compliance with R 460.10112.

Very truly yours,

Breanne K. Reitzel

BKR/erb
Attachment
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DTE Gas Company
Code of Conduct
2022 Annual Report

Case No. U-20676

April 26, 2023

I certify that to the best of my knowledge the information coniained in this report is true and
accurate and comphes with MCL 460).10ee and R 460.10112.

Digitally signad by Hanry J.

Henry J. Decker pecker

Data: 2023.04.25 15:20:06 -04'00°

Henry I. Decker
Vice President, Gas Sales and Supply
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DTE Gas Company (DTE Gas) submits this annual Code of Conduct report for calendar year 2022
pursuant to R 460.10112. The Company reserves the right to amend or supplement this Report as
necessary and reserves the right to object to any specific disclosures as they may arise in the future.

Questions regarding the contents of this Report should be directed to Andrea Hardy, Principal
Project Manager — Regulatory Affairs, One Energy Plaza, Walker Cisler Building, Detroit, MI
48226, or 313-235-8929 or andrea.hardy@dteenergy.com.
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Rule 12(1)(a)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(a) Designation of a corporate officer of the utility who will oversee compliance with these
rules and be available to serve as the commission’s primary contact regarding compliance.

RESPONSE

Henry J. Decker, Vice President — Gas Sales & Supply is the corporate officer of DTE Gas who
will oversee compliance with these rules. Rajan Telang, Director — Regulatory Affairs (313-235-
5039) will be available to serve as the Commission’s primary DTE Gas contact regarding
compliance.
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Rule 12(1)(b)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(b) An organizational chart of the parent or holding company showing all regulated entities and
affiliates and a description of all programs and services provided between the regulated entity and
its affiliates.

RESPONSE

Please refer to Attachment 12(1)(b)-1 that shows an organizational chart of the parent company,
DTE Energy Company and all regulated entities and affiliates as of 12/31/2022.

Please refer to Attachment 12(1)(b)-2 that shows a description of all programs and services
provided between DTE Gas and its affiliates as of 12/31/2022.
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Rule 12(1)(¢)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(c) An overview of the report year, including a detailed accounting of how costs were apportioned
between the utility and the value-added program or service, expectations for the following year,
and any 5-year projections available for each value-added program and service.

RESPONSE

The Table on the next page provides an overview and detailed accounting of costs for DTE Gas’s
value-added program/service, Home Protection Plus (HPP)!

! There are a total of 125 subscriptions at year end 2022 for the DTE Gas’ Filter Replacement Program that
was initiated in July 2020. The Filter Subscription Program is a VAPS program where customers may elect to
subscribe to a furnace filter replacement program through a third-party vendor, Second Nature (“Program”).
Customers who enroll in the Program do so subject to pricing and terms established by Second Nature. Additionally,
on September 23, 2021 DTE Gas submitted its 30-day notice for the Pocket Geek Home Electronics Protection
Program. In December 2022, Pocket Geek had 150 customers. The revenue and expense of the Filter Subscription
and Pocket Geek programs is included in the Home Protection Plus income statement.

5
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Home Protection Plus
Financial Detail

12/31/2022

Operating Revenue

Total Operating Revenue $99,256,889
Operating Expenses

Labor and Benefits $15,812,773

Vendor Repairs $32,407,113

Advertising $5,230,653

Material $2,982,737

Other $9,925,832

Total Direct Expenses $66,359,109
Indirect Expenses

Corporate Allocations $6,714,492

Federal Taxes $5,498,491

State Taxes $1,717,624
Total Indirect Expenses $13,930,606
Total Expenses $80,289,715
Profit $18,967,174

A - Includes corporate allocations from the Gas utility using the Massachusetts
formula

B - Federal taxes are based on a 21%

tax rate.

Massachusetts Formula (Mass Formula) — For reporting purposes this calculation is used to
allocate indirect expenses across organizations using the organizations ST labor, Gross Margin
$s and Plant Property and Equipment as a % of the Corporations same categories at 33% each.

For budgeting and ratemaking purposes, DTE assumes future periods are consistent with the most
recent actuals. No formal 5-year projections exist for this program.
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Rule 12(1)(d)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(d) A table illustrating the customer count, revenue, and expense of each value-added program
and service.

RESPONSE

See the table below for DTE Gas’s value-added program and service, Home Protection Plus.

2022 2022 2022
Average Monthly HPP HPP
Contract Count Revenue Total Expenses
223,627 $99.3M $80.3M

There is a difference between contracts and customers. In HPP, DTE Gas counts contracts. A
property owner may have several properties, counting as one customer, but the contract would be
counted multiple times.
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Rule 12(1)(e)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(e) A balance sheet, where available, and income statement for each value-added program and
service offered by an affiliate or other entity within the corporate structure, including revenues,
less direct and indirect expenses broken out separately. Direct and indirect revenues and expenses
shall be separated by category and then aggregated at the direct and indirect levels, and the report
shall include gross income, amounts flowed back to ratepayers to reduce rates, and net income.
Each category of indirect cost should be accompanied by formulas / calculations / allocations
showing how they have been derived.

RESPONSE

No balance sheet is available for the Home Protection Plus program. See the Company’s response
to Rule 12(1)(c) above for how costs are derived and an income statement of the Home Protection
Plus program, which includes direct and indirect revenues and expenses.

In DTE Gas’s most recent base rate case, Case No. U-20940, the Commission order projects
$86.6 million of revenue flowed back to ratepayers and a projected profit margin of $26.6
million.



U-21973; Ex. FLO-232; Page 26 of 64

Rule 12(1)(f)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

() General ledger and trial balance for each value-added program and service shall be provided to

the commission staff separately on a USB thumb drive or other appropriate technological device
with formulas intact.

RESPONSE

No general ledger or trial balance is maintained for the Home Protection Plus program.
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Rule 12(1)(g)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the

following:

(g) The number and type of complaints received in the prior calendar year regarding code of

conduct issues from customers, alternative electric suppliers, or any other person or entity, and a
summary of the resolution of any complaint that occurred during the calendar year.

RESPONSE

There were no complaints regarding code of conduct issues from customers, alternative electric
suppliers, or any other person or entity during the 2022 calendar year.

10
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Rule 12(1)(h)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(h) The number of times during the prior calendar year that customer information was provided to
an affiliate or competing provider of an unregulated value-added program or service, the identity
of the affiliate or competing provider, and a description of the information shared.

RESPONSE

During the prior calendar year there were no known occurrences of customer information being
provided to an affiliate or competing provider of an unregulated value-added program or service.

11
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Rule 12(1)(i)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(1) A description of the nature of each transaction with an affiliate or other entity within the
corporate structure and of the basis for the cost allocation and pricing established in each
transaction.

RESPONSE

DTE Gas routinely reports such transactions between its affiliates and/or subsidiaries. See
Attachment 12(1)(i)-1, Pages 228B through 228.1B, “Receivables from Associated Companies,”
Attachment 12(1)(1)-2, Pages 260B through 260.1B, “Payables to Associated Companies,”
Attachment 12(1)(i)-3, Pages 358 through 359, “Summary of Costs Billed to Associated
Companies,” and Attachment 12(1)(1)-4, Pages 360 through 361.1, “Summary of Costs Billed
From Associated Companies.”

All of these attachments were taken from the MPSC Annual Report Form P-522 for the year
2022.

The description of the basis upon which cost allocations and transfer pricing have been
established in these transactions are contained in the “Subsidiary Company Master Service
Agreement” and “Service Level Agreement — Shared Services,” shown in Attachment 12(1)(i)-5.

12
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Rule 12(1)(j)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(j) Reports of internal audits conducted by the utility regarding transactions between the utility and
its affiliates, or transactions between the utility and other entities within the corporate structure
offering value-added programs or services.

RESPONSE

There were no applicable internal audits conducted during 2022.

13
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Rule 12(2)

The annual report shall be signed by the designated corporate officer or a person responsible for
each value-added program and service attesting to the accuracy of the information in the annual
report and certifying that there is no cross-subsidization between regulated and non-regulated
utility programs and services.

RESPONSE

The annual report has been signed.

14
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Rule 12(3)

(3) Copies of federal income tax returns for utilities, affiliates, and, where applicable, other entities
within the corporate structure who offer a value-added program or service, shall be available to
the commission for inspection and review.

RESPONSE

Copies of federal income tax returns shall be made available to the Commission for inspection
and review upon request.

15
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DTE

Breanne K. Reitzel
(313) 235-9772
breanne.reitzel@dteenergy.com

April 30, 2024

Ms. Lisa Felice

Executive Secretary

Michigan Public Service Commission
7109 West Saginaw Highway
Lansing, Michigan 48909

Re:  Inthe matter, on the Commission’s own motion, to open a docket to implement
the provisions of Section 10ee of 2016 PA341.
MPSC Case No. U-20676 (Paperless e-file)

Dear Ms. Felice:

Attached for electronic filing in the above referenced matter is DTE Gas Company’s
Code of Conduct 2023 Annual Report.

Very truly yours,

Breanne K. Reitzel

BKR/erb
Attachment
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DTE Gas Company
Code of Conduct

2023 Annual Report

Case No. U-20676

April 30, 2024

I certify that to the best of my knowledge the information contained in this report is true and
accurate and complies with MCL 460.10ee and R 460.10112.

Henry J. Decker
Vice President — Gas Sales & Supply
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DTE Gas Company (DTE Gas) submits this annual Code of Conduct report for calendar year 2023
pursuant to R 460.10112. The Company reserves the right to amend or supplement this Report as
necessary and reserves the right to object to any specific disclosures as they may arise in the future.

Questions regarding the contents of this Report should be directed to Nicholas Chuey, Principal
Project Manager — Regulatory Affairs, One Energy Plaza, Walker Cisler Building, Detroit, MI
48226, or 313-235-5569 or nicholas.chuey@dteenergy.com.
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Rule 12(1)(a)

Utilities shall file the code of conduct annual report information required undersection 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(a) Designation of a corporate officer of the utility who will oversee compliance with these rules
and be available to serve as the commission’s primary contact regarding compliance.

RESPONSE

Henry J. Decker, Vice President — Gas Sales and Supply is the corporate officer of DTE Gas who
will oversee compliance with these rules. Seth Shpargel, Director - Regulatory Affairs, (313-235-
8039) will be available to serve as the Commission’s primary DTE Gas contact regarding
compliance.
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Rule 12(1)(b)

Utilities shall file the code of conduct annual report information required undersection 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 each year in the docket in which the
utility filed its notification for a new program or service, or in a new docket for an existing program
or service. Code of conduct annual reports shall include all of the following:

(b) An organizational chart of the parent or holding company showing all regulated entities and

affiliates and a description of all programs and services provided between the regulated entity and
its affiliates.

RESPONSE

Please refer to Attachments 12(1)(b)-1 that shows an organizational chart of the parent company,
DTE Energy Company and all regulated entities and affiliates as of 12/31/2023.

Please refer to Attachments 12(1)(b)-2 that contains a description of all programs and services
provided between DTE Gas and its affiliates as of 12/31/2023.
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Rule 12(1)(¢)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(c) An overview of the report year, including a detailed accounting of how costs were apportioned
between the utility and the value-added program or service, expectations for the following year,
and any 5-year projections available for each value-added program and service.

RESPONSE

The Table on the next page provides an overview and detailed accounting of costs for DTE Gas’s
value-added program/service, Home Protection Plus (HPP)'

! There are a total of 143 subscriptions at year end 2023 for the DTE Gas’ Filter Replacement Program that

was initiated in July 2020. The Filter Subscription Program is a VAPS program where customers may elect to
subscribe to a furnace filter replacement program through a third-party vendor, Second Nature (“Program”).
Customers who enroll in the Program do so subject to pricing and terms established by Second Nature. Additionally,
on September 23, 2021 DTE Gas submitted its 30-day notice for the Pocket Geek Home Electronics Protection
Program. In December 2023, Pocket Geek had 117 customers. The revenue and expense of the Filter Subscription
and Pocket Geek programs is included in the Home Protection Plus income statement.
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Home Protection Plus
Financial Detail

12/31/2023

Operating Revenue

Total Operating Revenue $103,901,297
Operating Expenses

Labor and Benefits $13,454,384

Vendor Repairs $31,864,020

Advertising $5,409,418

Material $4,234,881

Other $9,137,270

Total Direct Expenses $64,099,972
Indirect Expenses

Corporate Allocations $5,322,083

Federal Taxes $7,240,641

State Taxes $2,261,838
Total Indirect Expenses $14,824,562
Total Expenses $78,924,534
Profit $24,976,763

A - Includes corporate allocations from the Gas utility using the Massachusetts formula
B - Federal taxes are based on a 21% tax rate.

Massachusetts Formula (Mass Formula) — For reporting purposes this calculation is used to
allocate indirect expenses across organizations using the organizations ST labor, Gross Margin
$s and Plant Property and Equipment as a % of the Corporations same categories at 33% each.

For budgeting and ratemaking purposes, DTE assumes future periods are consistent with the most
recent actuals. No formal 5-year projections exist for this program.
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Rule 12(1)(d)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(d) A table illustrating the customer count, revenue, and expense of each value-added program and
service.

RESPONSE

See the table below for DTE Gas’s value-added program and service, Home Protection Plus
(HPP).

2023 2023 2023
Average Monthly HPP HPP
Contract Count Revenue Total Expenses

223,307 $103.9 million $78.9 million

There is a difference between contracts and customers. In HPP, DTE Gas counts contracts. A
property owner may have several properties, counting as one customer, but the contract would be
counted multiple times.



DTE Gas Company
Docket No. U-20676
Page 8 of 56

U-21973; Ex. FLO-232; Page 41 of 64

Rule 12(1)(e)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(e) A balance sheet, where available, and income statement for each value-added program and
service offered by an affiliate or other entity within the corporate structure, including revenues,
less direct and indirect expenses broken out separately. Direct and indirect revenues and expenses
shall be separated by category and then aggregated at the direct and indirect levels, and the report
shall include gross income, amounts flowed back to ratepayers to reduce rates, and net income.
Each category of indirect cost should be accompanied by formulas / calculations / allocations
showing how they have been derived.

RESPONSE
No balance sheet is available for the Home Protection Plus program. See the Company’s response
to Rule 12(1)(c) above for how costs are derived and an income statement of the Home Protection

Plus program, which includes direct and indirect revenues and expenses.

In DTE Gas’s most recent base rate case, Case No. U-20940, the Commission order projects $86.6
million of revenue flowed back to ratepayers and a projected profit margin of $26.6 million.
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Rule 12(1)(f)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of Conduct annual reports shall include all of the

following:

(f) General ledger and trial balance for each value-added program and service shall be provided to

the commission staff separately on a USB thumb drive or other appropriate technological device
with formulas intact.

RESPONSE

No general ledger or trial balance is maintained for the Home Protection Plus program.
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Rule 12(1)(g)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(g) The number and type of complaints received in the prior calendar year regarding code of

conduct issues from customers, alternative electric suppliers, or any other person or entity, and a
summary of the resolution of any complaint that occurred during the calendar year.

RESPONSE

There were no complaints regarding code of conduct issues from customers, alternative electric
suppliers, or any other person or entity during the 2023 calendar year.
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Rule 12(1)(h)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(h) The number of times during the prior calendar year that customer information was provided to

an affiliate or competing provider of an unregulated value-added program or service, the identity
of the affiliate or competing provider, and a description of the information shared.

RESPONSE

During the prior calendar year there were no known occurrences of customer information being
provided to an affiliate or competing provider of an unregulated value-added program or service.
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Rule 12(1)(i)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(1) A description of the nature of each transaction with an affiliate or other entity within the
corporate structure and of the basis for the cost allocation and pricing established in each
transaction.

RESPONSE

DTE Gas routinely reports such transactions between its affiliates and/or subsidiaries. See
Attachment 12(1)(i)-1, Pages 228B and 228.1B, “Receivables from Associated Companies,”
Attachment 12(1)(1)-2, Pages 260B and 260.1B, “Payables to Associated Companies,”
Attachment 12(1)(i)-3, Pages 358 through 359.1, “Summary of Costs Billed to Associated
Companies,” and

Attachment 12(1)(1)-4, Pages 360 through 361.1, “Summary of Costs Billed From Associated
Companies.”

All of these attachments were taken from the MPSC Annual Report Form P-522 for the year
2023.

The description of the basis upon which cost allocations and transfer pricing have been
established in these transactions and are contained in the “Subsidiary Company Master Service
Agreement” and “Service Level Agreement — Shared Services,” shown in Attachment 12(1)(i)-5.
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Rule 12(1)(j)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(j) Reports of internal audits conducted by the utility regarding transactions between the utility and

its affiliates, or transactions between the utility and other entities within the corporate structure
offering value-added programs or services.

RESPONSE

An audit was conducted in 2023 on a DTE Electric facility that entered into an agreement with
DTE Gas. The audit report is confidential and therefore filed under seal with the MPSC.
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Rule 12(2)

The annual report shall be signed by the designated corporate officer or a person responsible for
each value-added program and service attesting to the accuracy of the information in the annual
report and certifying that there is no cross-subsidization between regulated and non-regulated
utility programs and services.

RESPONSE

The annual report has been signed.
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Rule 12(3)

(3) Copies of federal income tax returns for utilities, affiliates, and, where applicable, other entities
within the corporate structure who offer a value-added program or service, shall be available to
the commission for inspection and review.

RESPONSE

Copies of federal income tax returns shall be made available to the Commission for inspection
and review upon request.
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DTE

Breanne K. Reitzel
(313) 235-9772
breanne.reitzel@dteenergy.com

April 30, 2025

Ms. Lisa Felice

Executive Secretary

Michigan Public Service Commission
7109 West Saginaw Highway
Lansing, Michigan 48909

Re:  Inthe matter, on the Commission’s own motion, to open a docket to implement
the provisions of Section 10ee of 2016 PA 341.
MPSC Case No. U-20676 (Paperless e-file)

Dear Ms. Felice:

Attached for electronic filing in the above referenced matter is DTE Gas Company’s
Code of Conduct 2024 Annual Report.

Very truly yours,

Breanne K. Reitzel

BKR/erb
Attachment
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DTE Gas Company
Code of Conduct

2024 Annual Report

Case No. U-20676

April 30, 2024

I certify that to the best of my knowledge the information contained in this report is true and
accurate and complies with MCL 460.10ee and R 460.10112.

Henry J. Decker
Vice President — Gas Sales & Supply
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DTE Gas Company (DTE Gas) submits this annual Code of Conduct report for calendar year 2024
pursuant to R 460.10112. The Company reserves the right to amend or supplement this Report as
necessary and reserves the right to object to any specific disclosures as they may arise in the future.

Questions regarding the contents of this Report should be directed to Jamie Williams, Senior
Strategist — Regulatory Affairs, One Energy Plaza, Walker Cisler Building, Detroit, MI 48226, or
313-235-4993 or james.l.williams@dteenergy.com.
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Rule 12(1)(a)

Utilities shall file the code of conduct annual report information required undersection 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(a) Designation of a corporate officer of the utility who will oversee compliance with these rules
and be available to serve as the commission’s primary contact regarding compliance.

RESPONSE

Henry J. Decker, Vice President — Gas Sales and Supply is the corporate officer of DTE Gas who
will oversee compliance with these rules. Jamie Williams - Regulatory Affairs, (313-235-4993)
will be available to serve as the Commission’s primary DTE Gas contact regarding compliance.
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Rule 12(1)(b)

Utilities shall file the code of conduct annual report information required undersection 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 each year in the docket in which the
utility filed its notification for a new program or service, or in a new docket for an existing program
or service. Code of conduct annual reports shall include all of the following:

(b) An organizational chart of the parent or holding company showing all regulated entities and
affiliates and a description of all programs and services provided between the regulated entity and
its affiliates.

RESPONSE

Please refer to Attachments 12(1)(b)-1 that shows an organizational chart of the parent company,
DTE Energy Company and all regulated entities and affiliates as of 12/31/2024.

Please refer to Attachments 12(1)(b)-2 that contains a description of all programs and services
provided between DTE Gas and its affiliates as of 12/31/20234
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Rule 12(1)(¢)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(c) An overview of the report year, including a detailed accounting of how costs were apportioned
between the utility and the value-added program or service, expectations for the following year,
and any 5-year projections available for each value-added program and service.

RESPONSE

The Table on the next page provides an overview and detailed accounting of costs for DTE Gas’s
value-added program/service, Home Protection Plus (HPP)
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Home Protection Plus
Financial Detail

12/31/2024

Operating Revenue

Total Operating Revenue $108,545,733
Operating Expenses

Labor and Benefits $14,370,719

Vendor Repairs 31,333,255

Advertising $6,480,403

Material $5,257,208

Other $7,703,135

Total Direct Expenses $65,144,720
Indirect Expenses

Corporate Allocations $5,811,529

Federal Taxes $7,261,942

State Taxes $2,268,492
Total Indirect Expenses $15,341,962
Total Expenses $80,486,683
Profit $28,059,050

A -Includes corporate allocations from the Gas utility using the
Massachusetts formula
B - Federal taxes are based on a 21% tax rate.

Massachusetts Formula (Mass Formula) — For reporting purposes this calculation is used to
allocate indirect expenses across organizations using the organizations ST labor, Gross Margin
$s and Plant Property and Equipment as a % of the Corporations same categories at 33% each.

For budgeting and ratemaking purposes, DTE assumes future periods are consistent with the most
recent actuals. No formal 5-year projections exist for this program.
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Rule 12(1)(d)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(d) A table illustrating the customer count, revenue, and expense of each value-added program and
service.

RESPONSE

See the table below for DTE Gas’s value-added program and service, Home Protection Plus
(HPP).

2024 2024 2024

Average Monthly HPP HPP
Contract Count Revenue Total Expenses
224,173 $108.5 million $80.5 million

There is a difference between contracts and customers. In HPP, DTE Gas counts contracts. A
property owner may have several properties, counting as one customer, but the contract would be
counted multiple times.
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Rule 12(1)(e)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(e) A balance sheet, where available, and income statement for each value-added program and
service offered by an affiliate or other entity within the corporate structure, including revenues,
less direct and indirect expenses broken out separately. Direct and indirect revenues and expenses
shall be separated by category and then aggregated at the direct and indirect levels, and the report
shall include gross income, amounts flowed back to ratepayers to reduce rates, and net income.
Each category of indirect cost should be accompanied by formulas / calculations / allocations
showing how they have been derived.

RESPONSE

No balance sheet is available for the Home Protection Plus program. See the Company’s response
to Rule 12(1)(c) above for how costs are derived and an income statement of the Home Protection
Plus program, which includes direct and indirect revenues and expenses.

In DTE Gas’s most recent base rate case, Case No. U-21291, the Commission order projects $99.2
million of revenue flowed back to ratepayers from the HPP, with a projected profit margin of
$28.0 million.
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Rule 12(1)(f)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of Conduct annual reports shall include all of the

following:

(f) General ledger and trial balance for each value-added program and service shall be provided to
the commission staff separately on a USB thumb drive or other appropriate technological device
with formulas intact.

RESPONSE

No general ledger or trial balance is maintained for the Home Protection Plus program.
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Rule 12(1)(g)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(g) The number and type of complaints received in the prior calendar year regarding code of

conduct issues from customers, alternative electric suppliers, or any other person or entity, and a
summary of the resolution of any complaint that occurred during the calendar year.

RESPONSE

There were no complaints regarding code of conduct issues from customers, alternative electric
suppliers, or any other person or entity during the 2024 calendar year.
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Rule 12(1)(h)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(h) The number of times during the prior calendar year that customer information was provided to

an affiliate or competing provider of an unregulated value-added program or service, the identity
of the affiliate or competing provider, and a description of the information shared.

RESPONSE

During the prior calendar year there were no known occurrences of customer information being
provided to an affiliate or competing provider of an unregulated value-added program or service.
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Rule 12(1)(i)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(1) A description of the nature of each transaction with an affiliate or other entity within the
corporate structure and of the basis for the cost allocation and pricing established in each
transaction.

RESPONSE

DTE Gas routinely reports such transactions between its affiliates and/or subsidiaries. See
Attachment 12(1)(1)-1, Pages 228B and 228.1B, “Receivables from Associated Companies,”
Attachment 12(1)(1)-2, Pages 260B and 260.1B, “Payables to Associated Companies,”
Attachment 12(1)(1)-3, Pages 358 through 359.1, “Summary of Costs Billed to Associated
Companies,” and

Attachment 12(1)(i)-4, Pages 360 through 361.1, “Summary of Costs Billed From Associated
Companies.”

All of these attachments were taken from the MPSC Annual Report Form P-522 for the year
2023.

The description of the basis upon which cost allocations and transfer pricing have been
established in these transactions and are contained in the “Subsidiary Company Master Service
Agreement” and “Service Level Agreement — Shared Services,” shown in Attachment 12(1)(i)-5.
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Rule 12(1)(j)

Utilities shall file the code of conduct annual report information required under section 10ee(6)(c)
and (15), 2016 PA 341, MCL 460.10ee, no later than April 30 of each year in the docket in which
the utility filed its notification for a new program or service, or in a new docket for an existing
program or service. Code of conduct annual reports shall include all of the following:

(j) Reports of internal audits conducted by the utility regarding transactions between the utility and

its affiliates, or transactions between the utility and other entities within the corporate structure
offering value-added programs or services.

RESPONSE

No Audits were performed during 2024.
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Rule 12(2)

The annual report shall be signed by the designated corporate officer or a person responsible for
each value-added program and service attesting to the accuracy of the information in the annual
report and certifying that there is no cross-subsidization between regulated and non-regulated
utility programs and services.

RESPONSE

The annual report has been signed.
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Rule 12(3)

(3) Copies of federal income tax returns for utilities, affiliates, and, where applicable, other entities
within the corporate structure who offer a value-added program or service, shall be available to
the commission for inspection and review.

RESPONSE

Copies of federal income tax returns shall be made available to the Commission for inspection
and review upon request.



Ex. FLO-233. Workpaper 2. - Home Protection Plus Financials, 2021-2024 Data
sourced from DTE Gas' Annual Code of Conduct Reports under U-20676

Number of contracts

Total operating revenue
Change vs previous yr
Revenue per contract
Change vs previous yr

Operating Expenses
Labor and benefits
Vendor repairs
Advertising

Material

Other

Total Direct Expenses
Change vs previous yr

Indirect Expenses
Corporate Allocations
Federal Taxes

State Taxes

Total Indirect Expenses
Change vs previous yr

Total Expenses
Change vs previous yr

Profit
Profit per contract
Change vs previous yr

2021
222,057
N/A

$92,906,468
N/A

$418.39

N/A

$15,933,268
$30,326,354
$4,420,128
$4,245,435
$9,409,065
$64,334,250
N/A

$6,307,940
$4,675,498
$1,460,537
$12,443,975
N/A

$76,778,225
N/A

$16,128,243
$72.63
N/A

2022
223,627
0.71%

$99,256,889
6.84%
$443.85
6.09%

$15,812,773
$32,407,113
$5,230,653
$2,982,737
$9,925,832
$66,359,108
3.15%

6,714,492
$5,498,491
$1,717,624
13,930,607

11.95%

$80,289,715
4.57%

$18,967,174
$84.82
16.78%

2023
223,307
-0.14%

$103,901,297
4.68%
$465.28
4.83%

$13,454,384
$31,864,020
$5,409,418
$4,234,881
$9,137,270
$64,099,973
-3.40%

$5,322,083
$7,240,641
$2,261,838
$14,824,562
6.42%

$78,924,535
-1.70%

$24,976,762
$111.85
31.87%

2024
224,173
0.39%

$108,545,733
4.47%
$484.21
4.07%

$14,370,719
31,333,255
$6,480,403
$5,257,208
$7,703,135
$65,144,720
1.63%

$5,811,529
$7,261,942
$2,268,492
$15,341,963
3.49%

$80,486,683
1.98%

$28,059,050
$125.17
11.91%

U-21973
Ex. FLO-233
Page 1 of 1

TOTAL

223,291
1.0%

$404,610,387
16.8%

15.7%

$59,571,144
$125,930,742
$21,540,602
$16,720,261
$36,175,302
$259,938,051
1.3%

$24,156,044
$24,676,572
$7,708,491
$56,541,107
23.3%

$316,479,158
4.8%

$88,131,229
74.0%
72.3%



Workpaper 1c - Table 2 Weighted Average Calculations, Workpaper 1b.i
Table 2. Calculation A. - Calculating the weighted average shutoff rate among the 9 municipalities with highest shutoff rates.

% of DTE Shutoffs Share of DTE
Rank City Customers % BIPOC (2025) Shutoff %| Gas shutoffs | Customer count

1 Detroit 16.80% 88.90% 47,668 19.20% 61.80% 248041
2 Ypsilanti 2.20% 49.90% 2,843 8.90% 3.70% 32482
3 Dearborn 1.80% 57.70% 2,292 8.50% 3% 26576
4 Heights 1.10% 51.70% 1,793 11% 2.30% 16241
5 Inkster 0.50% 86.30% 1,702 21.50% 2.20% 7382
6 Taylor 1.20% 36.80% 1,658 9.10% 2.10% 17717
7 Belleville 0.90% 34.40% 1,365 9.90% 1.80% 13288
8 Romulus 0.80% 41.50% 1,320 11.30% 1.70% 11811
9] Lincoln Park 0.70% 44.90% 1,313 12.40% 1.70% 10335

TOTALS / AVERAGES 61,954 16.14% 383,873

(Total shutoffs) (average shutoff rate)

(Total customers)

U-21973, Ex. FLO-234, Page 1 of 1

Total Residential Gas Customers (2025)
1,476,435

Table 2. Calculation B. - Calculating the weighted percentage of BIPOC customers among the 9 municipalities with the highest shutoff rates. Total Residential Gas Customers (2025)

1,476,435
% of DTE Shutoffs Share of DTE
Rank City Customers % BIPOC (2025) Shutoff %| Gas shutoffs | BIPOC count Customer count
1 Detroit 16.80% 88.90% 47,668 19.20% 61.80% 220509 248,041
2 Ypsilanti 2.20% 49.90% 2,843 8.90% 3.70% 16208 32,482
3 Dearborn 1.80% 57.70% 2,292 8.50% 3% 15334 26,576
Dearborn

4 Heights 1.10% 51.70% 1,793 11% 2.30% 8396 16,241
5 Inkster 0.50% 86.30% 1,702 21.50% 2.20% 6371 7,382
6 Taylor 1.20% 36.80% 1,658 9.10% 2.10% 6520 17,717
7 Belleville 0.90% 34.40% 1,365 9.90% 1.80% 4571 13,288
8 Romulus 0.80% 41.50% 1,320 11.30% 1.70% 4902 11,811
9| Lincoln Park 0.70% 44.90% 1,313 12.40% 1.70% 4640 10,335
TOTALS / AVERAGES 74.88% 287,452 383,873

Methodology

Calculation A:

(average across 9 communities)

(Total BIPOC customers) (Total customers)

1. Determine customer counts in each municipality by mutliplying column C by the total 2025 DTE residential gas customer count (Cell I3)
2. Sum total shutoffs, E5:E13
3. Sum total customers in the top 9 municipalities, H5:H13
4. Divide the sums for the weighted average, E14/H14

Calculation B:

1. Copy customer counts from Calculation A into cells 120:128
2. Determine the BIPOC customer count in each municipality (H20:H28) by multiplying customer count (Column I) by u% BIPOC (Column D)
3. Sum total customers in the top 9 municipalities, 120:128

3. Sum total BIPOC customers in the top 9 municipalities, H20:H28

5. Divide the sums for the weighted average, H29/129
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