
 
 

 

SEMCO ENERGY 
G A S   C O M P A N Y 

 

May 30, 2025 
 
 

Lisa Felice 
Executive Secretary 
Michigan Public Service Commission 
7109 West Saginaw Highway 
Lansing, Ml 48917 

 
Re: Case No. U-20959 Customer Data Disclosure Report 

 
 

 
Dear Ms. Felice, 

 
Enclosed, please find a pdf copy of the Customer Data Disclosure Template created by the 
Michigan Public Service Commission Staff and completed on behalf of SEMCO ENERGY Gas 
Company . The report is submitted in compliance with the December 21, 2023 order in the 
referenced case and, as permitted by the Commission order, contractor names have been 
redacted. 

 
Please contact me if you have any questions. 

 

 
Sr. Director, Rates and Regulatory Affairs 
SEMCO ENERGY Gas Company 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1411 Third Street Ste. A, Port Huron Michigan 48060 



Disclosure Reporting Template
(MPSC Case No. U-20959)
Contractor Name                                                     (redacted, 
internal use only, staff is open to NDA and minimizing 

risk)

Summary of business needs by contractors with which customer data has been shared 
to conduct primary utility business

For each of the business needs being met by 
contractors, the following shall be provided

Number of 
Affiliated 

Companies 
supporting 

business need

Number of 
Unaffiliated 
Companies 
supporting 

business need
The primary purpose(s) that are being supported: 

The categories of customer data being shared:  Customer name, address, dates 
of birth, social security numbers, consumption data, phone number, email 

(1) provide, bill, or collect for, regulated electric or 
natural gas service;

(2) provide for system, grid, or operational needs
(3) provide services as required by state or federal 
law or as specifically authorized by an order of the 

Commission

(4) plan, implement, or evaluate, energy assistance, 
demand response, energy management, energy 
efficiency, or renewable energy programs by the 
Company or under contract with the Company, 

under contract with the Commission, or as part of a 
Commission-authorized program conducted by an 

entity under the supervision of the Commission, or 
pursuant to state or federal statutes governing 

energy assistance

Department of Health and Human Services (DHHS) - State 
of Michigan

API between DHHS and SEMCO's Customer Information System (CIS) for customer 
balance info and temporary account holds. Customer data is also provided to support the 
Energy Direct Program. Provide State Emergency Relief (SER) assistance to customers.

Customer name, address, gas account number, SS number, Date of Birth, 
consumption data 0 1

The Heat and Warmth Fund (THAW) 
THAW is a MEAP grantee.  Customer information is shared for enrollment in SEMCO's 
MAP program. Qualify customers for MEAP assistance and enrollment into SEMCO's MAP program.

Customer name, address, gas account number, SS number, Date of Birth, 
consumption data 0 1

Salvation Army
Salvation Army is a MEAP grantee.  Customer information is shared for enrollment in 
SEMCO's MAP program. Qualify customers for MEAP assistance and enrollment into SEMCO's MAP program.

Customer name, address, gas account number, SS number, Date of Birth, 
consumption data 0 1

True North
True North is a MEAP grantee.  Customer information is shared for enrollment in 
SEMCO's MAP program. Qualify customers for MEAP assistance and enrollment into SEMCO's MAP program.

Customer name, address, gas account number, SS number, Date of Birth, 
consumption data 0 1

Bureau of Community Action & Economic Opportunity 
(BCAEO) 

BCAEO is a MEAP grantee.  Customer information is shared for enrollment in SEMCO's 
MAP program. Qualify customers for MEAP assistance and enrollment into SEMCO's MAP program.

Customer name, address, gas account number, SS number, Date of Birth, 
consumption data 0 1

Superior Watershed Partnership (SWP) 
SWP is a MEAP grantee.  Customer information is shared for enrollment in SEMCO's MAP 
program. Qualify customers for MEAP assistance and enrollment into SEMCO's MAP program.

Customer name, address, gas account number, SS number, Date of Birth, 
consumption data 0 1

St Vincent DePaul 
St Vincent DePaul is a MEAP grantee.  Customer information is shared for enrollment in 
SEMCO's MAP program. Qualify customers for MEAP assistance and enrollment into SEMCO's MAP program.

Customer name, address, gas account number, SS number, Date of Birth, 
consumption data 0 1

United Way Southeast 
United Way SE is a MEAP grantee.  Customer information is shared for enrollment in 
SEMCO's MAP program. Qualify customers for MEAP assistance and enrollment into SEMCO's MAP program.

Customer name, address, gas account number, SS number, Date of Birth, 
consumption data 0 1

United Way South Central 
United Way SC is a MEAP grantee.  Customer information is shared for enrollment in 
SEMCO's MAP program. Qualify customers for MEAP assistance and enrollment into SEMCO's MAP program.

Customer name, address, gas account number, SS number, Date of Birth, 
consumption data 0 1

United Way Barry County 
United Way Barry County is a MEAP grantee.  Customer information is shared for 
enrollment in SEMCO's MAP program. Qualify customers for MEAP assistance and enrollment into SEMCO's MAP program.

Customer name, address, gas account number, SS number, Date of Birth, 
consumption data 0 1

Systems & Software
Systems & Software (S&S) in SEMCO's CIS (enQuesta) vendor.  The application is hosted 
in the S&S cloud.

Provide the software solution for SEMCO's Customer Information System (CIS) which is 
used for customer account management, billing, payment processing and collections.

Customer name, address, gas account number, Tax ID number, SS number, Date 
of Birth, consumption data, financial account information 0 1

OATI 
OATI provides transportation nomination and billing services through it's webPipeline 
application.  Customer data is shared for these purposes.

Provide the softward solution for SEMCO's transportation customers which allows for 
gas nominations and billing.

Customer name, address, gas account number, Tax ID number, consumption 
data 0 1

Invoice Cloud Invoice Cloud provides payment services for customers making IVR and web payments. Provide customers with an on-line bill payment service.
Customer name, gas account number, financial account information, email 
address 0 1

Doxim Doxim provides bill print and mail services. Provide bill print and mail services for customer billings. Customer name, address, gas account number, consumption/billing data 0 1

Lexus Nexus (VerID) Lexus Nexus provides positive ID verification services. Provide Postive ID services for new customer turn ons.
Customer name, SS number, Tax ID number, Date of Birth, driver's license 
number 0 1

Midwest Receivables Solutions (MRS) MRS provides inactive bill collection services.
Provide bill collection services for customer accounts that are inactive with a balance 
owing.

Customer name, address, gas account number, SS number, Date of Birth, Tax ID 
number 0 1 Change

Transworld (TSI) TSI provides inactive bill collection services.
Provide bill collection services for customer accounts that are inactive with a balance 
owing.

Customer name, address, gas account number, SS number, Date of Birth, Tax ID 
number 0 1 Change

L J Ross LJ Ross provides inactive bill collection services.
Provide bill collection services for customer accounts that are inactive with a balance 
owing.

Customer name, address, gas account number, SS number, Date of Birth, Tax ID 
number 0 1 Change

Fifth-Third
Fifth-Third provides a variety of banking services including check payment processing 
services (lockbox). Provide a payment processing service for customer mailed in payments. Customer name, address, gas account number 0 1

Calabrio Calabrio is a hosted solution that supports call recording and monitoring.
A call center software solution that provides call recording and monitoring for customer 
calls received in the call center.

Call recordings could contain customer name, account number, address, Social 
Security number, Driver's License number, Tax ID number, phone number, email 
address, Date of Birth, consumption information, financial account information 0 1

FISERV FISERV provides a network of providers that will accept payments on behalf of SEMCO 
Provide a payment processing service for customer payments made at various in-person 
locations. Customer name, address, gas account number 0 1

Pacer Pacer is used to gather bankruptcy paperwork for customers Provide a service to support data needed to process bankruptcy filings. SS number 0 1

LexisNexis-Accurint Accurint is used for skip-tracing and positive identification Provide Postive ID services for positive identification and skip tracing.
Customer name, address, SS number, Date of Birth, Tax ID number, phone 
number 0 1

CGI Technologies and Solutions Inc
CGI is SEMCO's Mobile Workforce Management (MWM) system used to schedule and 
route service orders Provide a software solution used to schedule field work such as, turn ons, turn offs, etc. Customer name, address, gas account number 0 1

CLEAResult EWR Implementation 
Help customers lower their energy bills, improve comfort, and become more 
environmentally friendly 

Name, Address, Account Number, Phone Number, Email Address, Energy 
Consumption 0 1

CLEAResult Carbon Offset VAPs 
Provide customers with an avenue to reduce their environmental impact from their gas 
use through the purchase of carbon credits Name, Address, Account Number 0 1

Oracle EWR Implementation 
Provides customers personalized energy insights to understand their energy 
consumption and encourage them to take action to save energy.  

Name, Address, Account Number, Phone Number, Email Address, Energy 
Consumption 0 1

DNV EWR Evaluation Provides independant verification that EWR programs are delivering real energy savings
Name, Address, Account Number, Phone Number, Email Address, Energy 
Consumption 0 1

Guidehouse MI BRM Calibration
Provides independant verification that behavioral savings claimed by utility EWR 
programs is credible and aligned with standardized, data driven methodologies

Name, Address, Account Number, Phone Number, Email Address, Energy 
Consumption 0 1

AM Conservation EWR Implementation 
Provides energy savings products directly to customers homes making it easy for 
customers to start saving energy with minimal effort Name, Address, Account Number, Phone Number, Email Address 0 1

Miller Pipeline

Construction (new / replacement) for programs including the location of private sewer 
facilities. Customer information is shared as part of the new installation process, 
including coordinating sewer locates.  Name, address, and telephone number shared

Allows contractor to coordinate directly with customer to meet schedule and needs to 
provide effective service Name, Address, Telephone 0 1

Kent Power

Construction (new / replacement) for programs including the location of private sewer 
facilities. Customer information is shared as part of the new installation process, 
including coordinating sewer locates.  Name, address, and telephone number shared

Allows contractor to coordinate directly with customer to meet schedule and needs to 
provide effective service Name, Address, Telephone 0 1

Unema Plumbing
Locating private sewer facilities for purposes of construction activity.  Name, address, 
and telephone number shared

Allows contractor to coordinate directly with customer to meet schedule and needs to 
provide effective service and ensure there is no disruption to municipal services Name, Address, Telephone 0 1

M&L Moore
Restoration of hard surfaces (sidewalks, driveways, etc) from construction or 
maintenance activity. Name, address, and telephone number shared.

Allows contractor to coordinate directly with customer to meet schedule, needs, and 
communicate impact.   Provide effective customer service. Name, Address, Telephone 0 1

Buchman Plumbing
Locating private sewer facilities for purposes of construction activity.  Name, address, 
and telephone number shared.

Allows contractor to coordinate directly with customer to meet schedule and needs to 
provide effective service and ensure there is no disruption to municipal services Name, Address, Telephone 0 1

Dunn Rite Plumbing
Locating private sewer facilities for purposes of construction activity. Name, address, 
and telephone number shared.

Allows contractor to coordinate directly with customer to meet schedule and needs to 
provide effective customer service and ensure there is no disruption to municipal 
services Name, Address, Telephone 0 1

Shirkey Electric
Repair of customer facilities as needed from construction or maintenance activity.  Name, 
address, and telephone number shared.

Professional services to repair private electrical facilities when damaged related to new 
or replacement construction.   Provide effective customer service. Name, Address, Telephone 0 1

Davey Tree Services
Vegetation removal to support maintenance and construction activities.  Name, address, 
and telephone number shared.

Allows contractor to coordinate directly with customer to meet schedule and 
communicate impact.   Provide effective customer service. Name, Address, Telephone 0 1

Transportation Gas  Marketers
Transportation Gas Marketers, nominating gas supply on behalf of transportation 
customers

Transportation gas marketers monitor their customer's gas usage and nominate on their 
behalf.  This minimize the risk to the cusotmer that they will over or under use and incure 
penalties.  Customer name, address, gas account number, consumption information 0 8

Gas Customer Choice - Alternative Gas Suppliers
My Choice Energy
Symmetry Energy Solutions
Just Energy
IGS Energy
Michigan Natural Gas
Provision Power & Gas
Nordic Energy Services
Ardent Natural Gas
Greenlight Energy
Green Choice Energy
Spark Energy
Tomorrow Energy
Residents Energy

Retail natural gas choice providers Alternative Gas Suppliers (AGS') require customer information to remain in compliance 
with SEMCO Rate Book Section F: Gas Customer Choice Program and to be able to 
perform functions necessary for serving their enrolled customers.

Customer name, address, gas account number, consumption information 0 13

New Contract 
or Terms 
Amended 

(New / 
Change)

Customer Benefit
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