DTE Gas Company
One Energy Plaza, 1635 WCB
Detroit, MI 48226-1279

DTE

Estella R. Branson
(313) 235-6985
estella.branson@dteenergy.com

June 25, 2024

Ms. Lisa Felice

Executive Secretary

Michigan Public Service Commission
7109 West Saginaw Highway
Lansing, Michigan 48917

RE: Inthe matter of the application of DTE GAS COMPANY for authority to increase
its rates, amend its rate schedules and rules governing the distribution and supply

of natural gas, and for miscellaneous accounting authority
MPSC Case No. U-21291

Dear Ms. Felice:
The following is attached for paperless electronic filing:
Official Exhibits of the DTE Gas Company admitted into the record:
Exhibits A-33 thru A-38

If you have any questions or concerns with this filing, please contact me at the above
referenced number.

Respectfully Submitted,

Digitally signed by Estella R.

Estella R. Branson sranson
Date: 2024.06.25 15:08:56 -04'00'

Estella R. Branson
Senior Paralegal

Enclosure



Michigan Public Service Commission Case No.: U-21291

DTE Gas Company Exhibit: A-33
Projected Uncollectible Accounts Expense Schedule: W1
Staff UCX Calculation Witness: J. E. Sparks
Page: 10of2
($000)

Staff Projection (Original Calcuation)

(@) (b) (c) (d)

Line

No. Description 2023 2022 2021
1 Accounts Written-Off S 38,095 S 35,921 S 42,351
2 (less) Collection of Accounts Written-Off S (16,051) S (16,724) S (24,030)
3 Net Write-Offs S 22,044 S 19,197 $ 18,320
4 Billed Revenue S 1,803,800 $ 1,875,170 S 1,456,245
5 Net Write-Offs to Revenue Percentage 1.2221% 1.0237% 1.2580%
6 Charges to Direct Expense S 762 S 2,368 §$ 141

Staff Present
Revenue
Staff Present Revenue

6 12 month's ending 9/30/25 1,677,216
7 3-Year Average Net Write-Offs to Revenue 1.17%
8 Projected Net Write-Offs (In 6 x In 7) S 19,589
9 Historical 3 Year Average Charges to Direct Expense (In 6) S 1,090
10 Projected Uncollectible Accounts Expense (In 8+ In 9) S 20,679



Michigan Public Service Commission Case No.: U-21291

DTE Gas Company Exhibit: A-33
Projected Uncollectible Accounts Expense Schedule: W1
Staff UCX Calculation Witness: J. E. Sparks
Page: 2of2
($000)

Revised Staff calculation with adjusted historical revenue and proposed revenue scenario

(@) (b) (© (d)

Line
No. Description 2023 2022 2021
1 Accounts Written-Off S 38,095 S 35,921 S 42,351
2 (less) Collection of Accounts Written-Off S (16,051) S (16,724) S (24,030)
3 Net Write-Offs S 22,044 S 19,197 $ 18,320
4 Adjusted Billed Revenue (see below reconciliation) S 1,552,376 S 1,561,057 S 1,171,840
5 Net Write-Offs to Revenue Percentage 1.4200% 1.2297% 1.5634%
6 Charges to Direct Expense S 762 S 2,368 S 141
Staff
Staff Present proposed
Revenue revenue

Projected Revenue
6 12 month's ending 9/30/25 1,677,216 1,747,309
7 3-Year Average Net Write-Offs to Revenue 1.40% 1.40%
8 Projected Net Write-Offs (In 6 x In 7) S 23,554 S 24,539
9 Historical 3 Year Average Charges to Direct Expense (In 6) S 1,090 1,090
10 Projected Uncollectible Accounts Expense (In 8+ In 9) [3 24,644 S 25,629
11 Change vs. original calculation S 3,965 $ 984

Original Billed Revenue Used in Staff Calc. 1,803,800 1,875,170 1,456,245

Less: ltems included historical actual billed revenue

however excluded from Staff Projected Revenue

GCC Cost of Gas 107,430 139,459 109,048
Appliance Service Program Revenue 92,906 99,257 103,901
Other Revenue 5,729 7,127 8,134
Energy Optimization Revenue 45,359 68,270 63,321
Revised Staff Historical Revenue 1,552,376 1,561,057 1,171,840




Michigan Public Service Commission
DTE Gas Company
Sample Residential Invoices

S 0ci0:49 B
Payment Coupon

DTE

Piease indicate amount paying §

AVOID SHUTOFF PAY $769.60 BEFORE 02/09/2024

Account Number
*AVOID SHUTOFF 769.60
Total Due: $2,108.49|
H
Mail Payments to:
[Tty g ot O e DTE Energy

P.O Box 740786
Cincinnati OH 45274-0786

For address comections, pieas visit dieenergy.com of
£all BO0.477 4T4T

|
T

Scan code with Phone for quick and secure
payment process!

SHUTOFF NOTICE
Contact Information

Gas Leak or Gas Emergency 800.947 5000

Customer Service or Power Outage 855 DTE 4BIZ (855383 4249)
Hearing-Impaired TDD Line 800 858 6885 (Mon-Fri Bam-Spm)
Web Site dieenergy.com

Programs you are enrolled in

— SUmmary of Charges

= Account Balance as of Dec 22, 2023
Payment Received

Balance Prior to Current Charges
Your account remains past due. Please pay 769.60

before 02/08/2024 to avoid SHUTOFF.

Current Charges

Gas Commercial Heating

Total Current Charges

Account Balance as of January 25, 2024

Your current charges are due on February 16, 2024. A 2% late payment charge will be applied if paid after the due date.

If service is shutoff, you will be required
o pay your total due, an estimated
deposit of $3041.00 and applicable
reconnect fees to restore service.

Important Information

Account Information

The Gas Cost Recovery (GCR) line item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) to produce and transport natural gas. As of January 1, the GCR has decreased from $0.385 per CCF to 50.375 to
refiect the decreased costs of fuel incurred FHEHEHE

The Infrastructure Recovery Mechanism (IRM) Surcharge is effeclive beginning with bills generated January 1, 2024 and will
change each year on January 1, based on the tables on Sheet No. D-2.01

Effective with January 2024 bilis, the DTE Gas Energy Waste Reduction surcharge has been changed pursuant o the MPSC's
Order in Case No. U- 21322

DTE Energy is implementing a change in the GCR Reservalion Charge This charge recovers costs incurred as supplier of last
resort for GCR and Gas Choeice customers. The change is in your Bill . For more information,
visit dteenergy_com/price

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dteenergy.comiprice.

Your account is past due. Please pay the past-due balance now. To pay by phone, call us at 800.477.4747. If paid, please
disregard this nofice.

NOTICE: In accordance with MPSC rule 460.111a, you may be required fo pay a deposit to continue energy service if two or
more shut-off notices are issued in a 12-month period. Paying your bill by the due date will avoid the assessment of a deposit.

If your service is shut off, please call 800.477-4747 to obtain the total amount required to restore service. Typically, this will
include any past-due amounts, a reconnect charge and a deposit. To pay by check or credit card, please call B00.477 4747, if
we are your provider for both gas and electric services, we have combined your separate accounts into a single account with
one bill. The past-due amount required applies to both services.If you have an Advanced Meter your service will be shut off

remotely without a visit to your location

Other Information

Case No: U-21291
Exhibit: A-33
Schedule: W2
Witness: J.E. Sparks
Page: 10f 10

SHUT-OFF NOTICE

In order to protect our custemers and employees, DTE Energy field personnel cannot accept payment when at the
customer's premise to disconnect eleciric and/or gas services (s).

To avoid shut off, pay the past due amount by the date indicated on the front of the bill using ane of the following methods:.
s Automated pay agents, located throughout Michigan, accept cash, checks and meney orders To assure your
payment is posted to your account prior to the day it is available for disconnection, payments must be made a
minimum of 5 business days prior to the date indicated in the Summary of Charges section on the front of this bill. If
no date is indicated, your service is subject to immediate shut off and you should contact DTE Energy immediately.
To find the nearest agent, contact DTE Energy at 800.477.4747 or visit our Web Site at dteenergy.com.
= Pay by credit card or personal check by calling 800.477 4747.

« Checks and money orders are accepted by mail, addressed to DTE Energy, Box 740786, Cincinnati, OH
45274-0786. If paying by mail, payment must be received before the shut-off date.

Detail of Current Charges

[

DTE Gas Company Gas Commercial Heating
Current Charges

Cuwrrent Billing Information

Customer Charge 40.00|  Service Period Dec 22, 2023 - Jan 24, 2024
Gas Distribution Charge 1451 CCF @ 0.3806080 852.38| Days Billed 34
Gas Cost Recovery 1451 CGF @ 0.375000 54413 Meter Number
U-20240 IRM 17.05| Meter Reading —5714 Actual
Reservation Charge 1451 CCF @ 0.025000 36.28( CCF Used 1451.00000
Other Delivery Surcharges 7326) your next scheduled meter read date is on or around FEB 28,
Commercial Michigan Sales Tax 7578 an24
Total DTE Gas Company Current Charges 1.338.89
i o Usage History - Average per day
Cument Last  Year
Month  Menth  Ago
CCF Usage 43 78 12
Change 5%  62%

Total Current Charges 1,338.89

Failure to pay he total amount due on your bill could result in shut off of your enargy sarvice.
This Shut G Notice indicates the amount that you owe on your energy bil.

ASATTE Ensii cliiomer; 5 slaied i the Wit Pl Serves Compiasior™ e Slagnts s il Prasiies, ot I olomiog g
To enterinto a reasonable payment agreement if you are unable o pay the entire overdue balance and have not previously defaulted on
an agreement within the last twelve (12] months.

2. Tofile 2 complaint disputing the overdue amount prior to the shut off date on the enclosed bill. Service will not be shut off for the
disputed amount panding the reslution of the complaint with DTE Energy or the Michigan Public Service Commission.

You may have the right to enter info a selement agreement i the claim is for an amount that is in dispute.

You have the right to request a hearing before 3 hearing officer if you dispute the reasenablenass of the payment agreement offered by

DTE Energy or if your compiaint cannot b otherwise resolved. You must pay to DTE Energy that portion of the bl that is not in dispute

within ten {10} business days of the date that you request a hearing. You may represent yourself or be represented by a person of your

chaice, including an attomey during the hearing process.

5 During the heating season DTE will postpone shut off of service if you are a low-income customer that enters into a winter protection

payment plan and you provide documentaton that you are actively sesking emergency assistance from an energy assistance program.

6. [fthere is a certified medical emergency at your residence, you may be able to delay shut off. You will be required o provide a

statement from a doctor. public health official or social services worker identifying the emergency and the expected duration of the
emergency

7. If you or your spouse is ealled to full-tine active military service, you may apply for shut off proteetion. You must provide verfication of

active duty status.

8. If service is shut off for nonpayment, or there is unauthorized use of utdity service, a deposit or restoration charge may be required.

o

If you befieve you are eligible for emergency financial assistance, sontact a social service agency or 2-1-1 prior to entering into a payment

agreement because many agencies wil not provide assistance if your account is no longer in shut off status. Notify DTE Energy of your efforts to

obiain payment assistance. You may be eligible to postpone shut off of senice

Contact DTE Energy for information about a Shutoff Proteciion Plan.

Ifyou are an eligitis low income customer other paymant plan options may be avatable for your gas and/or electric account, to retain or restore

one of your services.

For inquiries regarding service. billing. or payment amangements call 800.477.4747. To file a complaint. visit dteenergy.comMelpeenter or write to
o

DTE One Energy Plaza, Atin° Executive Consumer Affairs Center, Detroit MI 48221
TE Gas Company. Lamsing, Michigan.

N Pagezatz



Michigan Public Service Commission
DTE Gas Company
Sample Residential Invoices

DTE

Piease indicate amount paying $
Account Number
"*AVOID SHUTOFF
Total Due:

G 00765z B

Payment Coupon

AVOID SHUTOFF PAY $326.64 BEFORE 02/09/2024

Mai Payments to:
10yl polpof ey ey ggoag Byl g g o]y T gl DTE Energy

P.O. Box 740786

Cincinnati OH 452740786

FOI 304r265 COMactons, piease Wislt Meenargy.com or
call B00.4TT.4747.

Rt upper prten wh you payment "
e g B i e

SHUTOFF NOTICE
Contact Information

Gas Leak or Gas Emergency B800.947 5000

Customer Service or Power Outage 855 DTE 4BIZ (855.383 4249)
Hearing-Impaired TOD Line B800.666.6886 (Mon-Fn Bam-5pm)
‘Web Site dteenergy.com

Programs you are enrolled in

j

— SUmmary of Charges

Account Balance as of Dec 22, 2023 489.12
2 = If service is shutoff, you will be required
Payment Received Jan 02, 2024 Thank You! 162.48 to pay your total due, an sstimated
Balance Prior to Current Charges 326.64 deposit of $505.00 and applicable
Your acs mains past due. Please pay 326 64 reconnect fees to restore service.

pefore 1812024 to avoid SHUTOFF
Current Charges
Gas Commercial Non Heating 469 28|
Total Current Charges. 469.28
Account Balance as of January 25, 2024 $795.92

. Your current charges are due on February 16, 2024. A 2% late payment charge will be applied if paid after the due date.

Important Information

Account Information

The Gas Cost Recovery (GCR) line item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) to produce and transport natural gas. As of January 1, the GCR has decreased from $0.385 per CCF to $0.375 to
reflect the decreased costs of fuel incurred FHRFH

The Infrastructure Recovery Mechanism (IRM) Surcharge is effective beginning with bills generated January 1, 2024 and will
change each year on January 1, based on the tables on Sheet No. D-2.01

Effective with January 2024 bills, the DTE Gaﬁ Energy Waste Reduction surcharge has been changed pursuant to the MPSC's
Order in Case No. U- 21322;

DTE Energy is implementing a change in the GCR Reservation Charge. This charge recovers costs incurred as supplier of last
resort for GCR and Gas Choice customers. The change is in your Sey bill it. For more information,
visit dteenergy comiprice

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dteenergy.comiprice.

Your account is past due. Please pay the pasi-due balance now. To pay by phone, call us at 800.477 4747 . If paid, please
disregard this notice

NOTICE: In accordance with MPSC rule 460.111a, you may be required to pay a deposit to continue energy service if two or
more shut-off notices are issued in a 12-month period. Paying your bill by the due date will avoid the assessment of a deposit.

Average temperatures for this billing period were 10.68 degrees colder than last billing peried. As a result your appliances may
be working harder to make you feel more comforiable.

DTE

Case No: U-21291
Exhibit: A-33
Schedule: W2
Witness: J.E. Sparks
Page: 20f 10

SHUT-OFF NOTICE

In order to protect our customers and employees, DTE Energy field personnel cannot accept payment when at the
customer's premise to disconnect electric andior gas services (s).

To avoid shut off, pay the past due amount by the date indicated on the front of the bill using one of the following methods:

s Automated pay agents, located throughout Michigan, accept cash, checks and money orders.To assure your
payment is posted to your account prior to the day it is available for disconnection, payments must be made a
minimum of 5 business days prior to the date indicated in the Summary of Charges section on the front of this bill. If
no date is indicated, your service is subject to immediate shut off and you should contact DTE Energy immediately.
To find the nearest agent, contact DTE Energy at 800.477 4747 or visit our Web Site at dieenergy.com.

= Pay by credit card or personal check by calling 800.477 4747

«  Checks and meoney orders are accepted by mail, addressed to DTE Energy, Box 740786, Cincinnati, OH
45274-0786. If paying by mail, payment must be received before the shut-off date.

If your service is shut off, please call 800 477-4747 to obtain the total amount required to restore service. Typically, this will
inciude any past-due amounts, a reconnect charge and a deposit. To pay by check or credit card, please call 800 477 4747 I
we are your provider for both gas and electric services, we have combined your separate accounts into a single account with
one bill. The past-due amount required applies to both services. If you have an Advanced Meter your service will be shut off
remotely without a visit to your location.

Other Information

Detail of Current Charges
[ ]

DTE Gas Company Gas Commercial Non Heating
Current Charges

Current Billing Information

Customer Charge 40.00(  Senvice Period Dec 22, 2073 - Jan 24, 2024
Gas Distribution Charge 464 CCF @ 0.2800280 176.84| Days Billed 34
Gas Cost Recovery 484 CCF @ 0.375000 174.00| Meter Number m
U-20040 [RM 17.05(  Meter Reading 6733 Actual - 1199 Actual
Reservation Charge 484 CCF @ 0.025000 11.80( CCF Used 464.00000
Other Delivery Surcharges. 2243| vyour next scheduled meter read date is on or arund FEB 23,
Commersial Michigan Sales Tax 2656 2024
Total DTE Gas Company Current Charges 25928
= Le Usage History - Average per day
Curent Last  Year
Month  Month  Ago
CCF Usage 14 10 12
Change W% 1%

Total Current Charges 469.28

Failure to pay the total amount due on your bill cautd result in shut off of your energy service.
This Shut Off Notice indicates the amount that you owe on your energy bil.

Asa DTE Energy customer, as stated in the Michigan Public Service Commission’s Consumer Standards and Biling Practices, you have the following rights
To enter into 2 reasanable payment agreement 1 you are unable to pay the entre overdue balance and have not previously defaulted on
an agreement within the last twelve (12) months.

2. Tofile a complaint disputing the overdus amount prior to the shut of date on the enclosed bil. Service will not be shut off for the
disputed amount pending the resolution of the somptaint with DTE Energy or the Michigan Public Serviee Commission.

2. You may have the right to enter into a setiement agreement i the claim is for an amaunt that is in dispute.

4. You have the right to request a hearing before a hearing officer if you dispute the reasonableness of the payment agreement offered by

DTE Energy or if your complaint cannot be otherwise resolved. You must pay to DTE Energy that portion of the bl that is not in dispute
within ten (10} business days of the date that you request a hearing. Yeu may represent yourself or be represented by a person of your
ehoice, including an atiomey during the hearing process.

5. During the heating season DTE will postpone shist off of senvice i you are a low-income customer that enters into  winter protection
payment plan and you provide documentation that you are actively seeking emergency assistance frem an energy assistance program

8. [fthere is a certified medical emergency at your residence, yeu may be able to delay shut off. You will be required to provide @
statement from a doctor, public health official or social services warker identfying the emergency and the expested duration of the
emergency.

7. I you or your spouse is called to full-fime active military service, you may apply for shut off protection. You must provide verfication of
active duty status.

8 I service is shut off for nonpayment, or there is unauthorized use of ulity service, 2 deposit o restoration charge may be required

f you befieve you are elighie for emergency financial assistance. contact a social service agency or 2-1-1 prior fo entering inta a payment
agreement because many agencies will not provide assistance if your account is no longer in shut off stats. Notify DTE Energy of your efforts to
obtain payment assistance. You may be eligible to postpone shut off of service.

Contact DTE Energy for information about a Shutoff Frotection Plan.

1 you are an efigible low income customer other payment plan options may be avatable for your gas andlor electric account, to retain o restore
ane of your services.

For inquiries regarding senice. billing. or payment amrangements call 800.477.4747. To file a complaint. visit dteenergy commelpcenter or write to

OTE, One Energy Plaza. Aftn- Executive Consumer Affairs Center. Datrost MI 43226,
e and DTE Gas Campary . Larsing, Michigan.

L} v



Michigan Public Service Commission
DTE Gas Company
Sample Residential Invoices

G ooccesl B

Payment Coupon

DTE

Please indicate amount paying §
Account Number
**AVOID SHUTOFF
Total Due $826.61

AVOID SHUTOFF $544.68

Mad Payments to:
T e e U IO DTE Energy
P.0O. Box 740786
Cincinnati OH 45274-0786

comsctons, pesse vist cesnergy com or
Sean code with Phone for quick and secure SEWEEE
‘payment process! REWM URET OMon Wi Four BayMen L 1]

ﬁ\mﬁmnﬁmm

SHUTOFF NOTICE

Contact Information

Gas Leak or Gas Emergency

Customer Service or Power Outage 555  DTE 481 (855.383.4249)

Hearing-Impaired TDD Line 6866886 (Mon-Fri Bam-Spm)
Web Site dteenagy com

Programs you are enrolled in
Alternative Gas Supplier Program

— Summary of Charges

Account Balance as of Now 01, 2023 554.59
Payment Received 0.00
Balance Prior to Current Charges 55459

Your account remains in shut off status, due o non-
payment. Pisase pay 544.63 now. To pay by check o
credit card, please call us at B00.477. 4747

Current Charges
DTE Gas Company Delivery Charges 140.49|
KRATOS GAS and POWER Supplier Charges 121.24
Ofther Charges and Credit 10.29|
Total Current Charges 272.02
Account Balance as of December 04, 2023 $826.61

Your current charges are due on Desember 27. 2023. A 2% applied it pai due date

your gas supplier and the terms of your contract. Questions? Cail your supplier at 800.206.2203

Important Information

Account Information

DTE Energy is implementing a change in the Charge. This chal supplier of last resort
for Gas Choice customers. The change is reflected in your December bill statement. For more information, visit dteenergy.com/
price

DTE Energy is implementing a change in the Reservation Charge. This charge recovers costs incurred as suppiier of last resort
for Gas Choice customers. The change is reflected in your January bill statement. For more information, visit dteenargy com/
price.

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas.
pays for the gas you use. For more information, visit dieenergy.com/price.

If service is shut off, please call 18004774747 to obtain the total amount required to restore service. You must pay the Dasl—
due amount, a reconnect charge and depasit; plus any other past-due amounts that you owe before service is restored. If D
Energy is your provider for gas and eleclric, the past-due amount required applies fo both services. If you have an Advanced
Meter your service will be shut off remotely without a visit to your location.

Your account is past due. Please pay the past-due balance now. To pay by phone, call us at 800.477 4747 if paid, please
disregard this notice.

Average temperatures for this biling period were 14.7 degrees colder than [ast billing period. As a resuit your appliances may
be workin:

g harder to make you feel more comfortable.

—— gerars

SHUT-OFF NQTICE

In order to protect our customers and employees, DTE Energy field personnel cannot accept payment when at the
customer's premise to disconnect electric andlor gas services (s).

To avoid shut off, pay the past due amount immediately using one of the following methods:

+  Authorized pay agents, located throughout Michigan, accept cash, checks and money orders To assure your
payment is posted to your account prior to the day it is available for disconnection, payments must be made a
minimum of 5 business days prior to the date indicated in the Summary of Charges section on the front of this bill. If
no date s indicated, your service is subject to immediate shut off and you should contact DTE Energy immediately.
To find the nearest agent, contact DTE Energy at 800.477 4747 or visit our Web Site at dteenergy.com

Pay by credit card or personal check by calling 800.477.4747.

Checks and money orders are accepted by mail, addressed to DTE Energy, Box 740786, Cincinnati, OH
45274-0786. If paying by mail, payment must be received before the shut-off date.

Your home heating cost from November 1, 2022 to Oclober 31, 2023 was $2805.98. This information is needed if you apply
for the Michigan home heating tax credit.
‘Other Information

Detail of Current Charges
[

For Service at

DTE Gas Company Delivery Charges Gas Choice Commercial Heating
For Information On DTE Gas Company Delivery Charges Contact B00.477.4747 or my.dtesnergy.com

Current Charg
Customer Charge 40.00
as Distribution Charge 183 CCF @ 0380880 80,57
U-20840 IRM 10.08
Reservation Charge 183 GCF @0.015000 275
Other Delivery Surcharges 1008
Gommercial Michigan Sales Tax 795
Total DTE Gas Company Delivery Charges 14048

important Information: Alternative Gas Supplier Charges
KRATOS GAS and POWER Supplier Charges Gas Choice Commercial Heating
For Information On KRATOS GAS and POWER Supplier Charges Contact 500.296.2203 or www.kratosgp.com

Cuirent Charges Current Billing Information
Gas Grange 183 GGF @0.626000 114.38| " Seryice Period Now2, 2023 - Dec 4. 2023
Commercial Michigan Sales Tax 686 Days Biled 33
Total KRATOS GAS and POWER Supplier Charges 121.24| Meter Number
Meter Reading 2033 Actual - 2207 Actual
CCF Used 183.00000
Pressure Factor 10612
Your next scheduled meter read date is on or around JAN 4, 2024
Usage History - Average per day
Cument Last  Year
Month  Month Ago
CCFUsage 8 4 s
Crange % 0%
Total Gas Choice Commercial Heafing Charges 26173

Pagezar3

Case No: U-21291
Exhibit: A-33
Schedule: W2
Witness: J.E. Sparks
Page: 30f 10

G 0o0:2Ebl B

Other Charges and Credits

Late Payment Charge 1029
Total Other Charges and Credits 10.29
Total Current Charges 272.02

Failure to pay the total amount dus on your bill could resuft in shut off of your energy service.
This Shut O Notice indicates the amount that you owe on your energy bil
452 DTE Energy customer, 23 stated nthe Michigan Public Serice Commision's Consumer Standards and Siking Pracices, you have the following nighis

To enter into a reasonable payment agreement f you are unabie to pay the entire overdus halance and have not previously defaultzd on

an agreement within the last twelve (12) months

2. T fie 3 complaint disputing the averdue amount prior o the shut off date on the enciosed bil. Senvics will 1ot be shut of for the
dsputed smaunt pending the resoluon a1 comalint with DTE Energy o the Vichigan Putii Sarvcs Commission
inio a setth It st . for s it B i
Yo e e rht 13 requesta hearing beiors  heanng ofice  you offersd by
DTE Energy or  your complaint cannc be otherwrse resolves. You mu!tpzy to DTE &@m hatpumun o e b0 ot 8 o £ dapre
within ten (10) business days of the date that t 2 hearing. You represented by a person of your
ice. including an attomey during the hearing process

Burng the heatna season BTE wh posipane shut off of service if you are a low-income custemer that enters inta 3 winier pratecion
actvely seeking emergency assistance from 3n energy assistance program.
8. Ifthers is 3 certfied medical emergency at vwrresmence you may be able to delay shut off. You will be required to provide 3

e

statement from a doctor, public health official or - identifying the emergency and
emergency.
7. ifyouor your to fuk-tme you may apply off protection. You must provide werficaton of

ackive duty status
f service is shut off for nongayment, or there is unauthorized use of utlity service. a deposit of restoration charge may be required.

ssistance, contact 0 2-1-1prior to eniering into 3 payment
agreement because mary agencies wil not provide ass stance f yous account i no longer n shut of status. Noty DTE Energy of your afors fo
obtain payment assistance. You may be slighle to postpone shut off of servics
‘Gontact DTE Energy for information Stout a Shutaff Protecion Pian
1F you are an eligile low insome customer her payment plan options may be avalable for your gas andlor electrc 3czount 1o retam or restore

— 0 of your SeviCES
For maquiries regarding service, biing. or payment amangemenis call 800 477 4747. To fie 3 compiaint, visit dieencrgy comhelpcenter or write 1o
, One Energy Plaza, Atin: Execufive Consumer Aftars Cenfer, Detoit W 48275

DTE



Michigan Public Service Commission
DTE Gas Company
sample Residential Invoices

O -7 B

Payment Coupon

DTE

Please indicate amount paying §

AVOID SHUTOFF PAY $6383.34 BEFORE 12/15/2023

oount Hur
|**AVOID SHUTOFF 6,383.34
Total Due: $15.767.96]
H
waspamerts o
et ol o e

P.0. Box 740786
Cincinnati OH 45274-0786

For aress comechons, pease vt Geenergy o or
Scen code with Phone for quick and secure e

Rt s st st e et

Case No: U-21291
Exhibit: A-33
Schedule: W2
Witness: J.E. Sparks
Page: 40f 10

SHUT-OFF NOTICE

In order to protect our customers and employees, DTE Energy field personnel cannot accept payment when at the
customer's premise to disconnect electric andlor gas services (s)

To avoid shut off, pay the past due amournt by the date indicated on the front of the bill using one of the following methods:.

Automated pay agents, located throughout Michigan, accept cash, checks and money orders To assure your
payment is posted to your account prior fo the day it is available for disconnection, payments must be made
minimum of 5 business days prior to the date indicated in the Summary of Charges section on the Imr\( of this bill_1f
no date is indicated, your service is subject o immediate sh ntact DTE Energ

To find the nearest agent, contact DTE Energy at 800.477.4747 o visit our Web Site at dieenergy.com

Pay by credit card or personal check by calling 800 477 4747

Checks and money orders are accepted by mail, addressed to DTE Energy, Box 740786, Cincinnat, OH
45274-0786. If paying by mail, payment must be received before the shut-off date

cac) x pour ot ‘Other Information
SHUTOFENOTIGE Detail of Current Charges
Contact i Programs you are enrolled in I
Gas Leak or Ges Emergency r For Service at
Customer Servics or Power Outage 855 DTE 4BIZ (855.383.4249) BTE Electric Company Business Electric Service
Hearing-impaired TDOD Line B00.888.6886 (Mon-Fri 8am-5pm) Current Charges Cllvem E!!lmg Information
Web Site disenergy.com Power Supply Cnarges nnx 28,2023 - Now 20. 2023
Fowsr Suppiy Capaciy Ci 12275 1744 @ 0038080 acrs| Doyt S
Fower Sunpiy Non cavmry Chave 122031744 @ 004100 203,20 Mater Number m
ower Supply Gost Reco 12275 1744 @ 0078170 235,32 Weter Readng notwal - 137196444
T — s s Sapsly Vahamert Surchrges 23 Actual
= Summary of Charges FEcibt it Delivery Charges Giference o
Senvice Charge 11.25| Multipher 80
‘Account Balance as of Oct 30, 2023 6,383.34| LIEAF Factor 0.88| KWH Used 1227517440
Disibuton 12275 1744 @ 0042200 52028 Your next schaduled metar read dts is on or around DEC 28,
Woppiiod] . o e Dsluery Surcharges so28 2022
ance Prior to Current Charges X Oter Dafvery Vokumet Surcharges. 4073
Your aecount remains past due. Pleass pay 6383.34 Total DTE Eleciric Company Current Charges. st | Ueeuatietory: Awsrage perday
before 12/ 023 to avoid SHUTOFF. =t Yemr
o Moon  Ago
Current Charges KWH Usage 372 208 162
Business Eleciic Senvice 188141 Ghange EER
Gas Commercial Heating 752321
Total Current Charges 9,384.62 Gas Company Gas Commercial Heating
‘Account Balance as of November 30, 2023 $15,767.95| Current Charges. Cpmmest Elling Information
Customer Charge 40.00) 00128, 2023 Now 29, 2023
Your 20234 P due date Gas Disiributon Charge 8051 GCF @ 0 380600 344563 D:ys s 33
o5 Cost Recovery 2051 GGF @0,375000 3364.13| - et Number
s UeR Bhl oaneins ORI pea
Important Information Reservation Chargs 2051 GCF @ 0.015000 3877 ccr sed 905100000
v Delvery Surcharge 40782 pressure Factor X
otal DTE Gas C""'P‘"l Current Charges T2 Yw- nzc\ ‘scheduled meter read date is on or around DEG 28,

Account Information

The Gas Cost Recovery (GCR) line item an your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) to produce and fransport natural gas. As of November 1, the GCR has increased from §0.310 per CCF to $0.375 l
reflect the increased costs of fuel incurred.

DITE Energy is implementing a change in the GCR Reservation Charge. This charge recovers costs incurred as supplier of last
resort for GCR and Gas Choice customers. The change is reflected in your September billstatement. For more information,
visit cieenergy comiprice

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dieeneray. comipri

the average Michigan residential customer, renewabie energy s estimated to avoid $3 08 per month of new coal-fred
‘generation costs.

‘Your account is past due. Please pay the past-due balance now. To pay by phone, call us at 800.477.4747. If paid, please
disregard this nofice

NOTICE: In accordance with MPSC rule 460.111a, you may be required to pay a depasit to confinue energy service if two or
more shut-off notices are issued in a 12-month period. Paying your bill by the due date will avoid the assessment of a deposit

or this were 18 d Ider than last biling period. As a result your appliances may be
working harder to pirk you feel more comfortable

If your senvice is shut off piease call B00.477-4747 to obtain the total amount required to restore service. Typically, this wil
include any past-due amounis, a reconnect charge and a deposit. To check of credit card, please call 800 477 4747 If
we are your provider for both gas and electric services, we have combined your separate accounts inio a single account with
one bill The past-due amount required applies to both services If you have an Advanced Meter your service will be shut off

remotely without a visit to your location

S c7u7c 8

Total Current Charges 938462

Falure to pay the total amount dus on your bil could resuitin shut off of your enargy service
Thés Shut O Notioe indicates e amount that you owe on your energy bl

AsaDTE 22 s o FPracioes.you havetr ilowig it
T Em i = ressanable payment Sgreement f you a1 unshis {5 pay ihe ntre ouErcue baiancs and have not preveusly defaued
et witin e 261 mm Uz] menths
2 Toreae suter bl forthe
asputea e resousonof e Eneroy ot Winigan
3 y i the ciaim s for n dagure
4 Younawe sispute.
DTE Energy o your complant cannt be oherwse o, Yo s por o DYE Enerey o orten f e 1 patinotin e
wihin en (10 the v yourself or rson of your
bkl e ot ot
5 Durng e nesing ssason OTE wi sosipons s o of sarvoe fymy v 3o ncome customer it st i e protecion
you
o you may be abie Vot wit e reqobed i prove 5.
statement rom a doctor. publc heath Yying the emerger ofthe
— emergency
7 your © 2 may appl of protection. You must prowice veriicaton of

active duly staius.
8. Fservics I shut offfor nonpayment, or thers is urauthorized use of utlty senvics, 3 depositor restoration chargs may be raquired

1 you beewo you e g for y o tior 10 entaring o a payment
any s ascour 1o onge I shit o s, Notly BT Evrg o your s o
e payment assstance. Yo may be aighle i posipore Shl o of o

Gontact DTE Energy for nformation about a Shutof Protecion Plan

1y 31 am sl ow income customr cthr ayment san ptionsmay be avlatl for your g3s andior slceicacccun, f reanor estore
one o you

et bing.or 4747, To fie 3 complain, vist etsansrgy comhelpcenter or wrs 1
Dre ne E’\ErvyP\n:l i Evaesive Sepaumer Ao Covier Davos Ml 45228
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Michigan Public Service Commission
DTE Gas Company
Sample Residential Invoices

S 0119007 B
Payment Coupon

DTE

Piease indicats amount paying §

AVOID SHUTOFF PAY $476.51 BEFORE 01/18/2024

Mal Payments to
DTE Energy

P.O. Box 740786
Cincinnati OH 45274-0786

For ssress comsctons, pass wst tssnergy.com or
Scan code with Phone for quick and secure et
rem g poron e s oy

payment process!

SHUTOFF NOTICE

Contact Information

Gas Leak or Gas Emergency 800.947.5000

Customer Service o Power Outage 855 DTE.4BIZ (855.383.4249)

Hearing-Impaired TOD Line 00.888.6886 (Mon-Fi 8am-Spm)
Web Site dieenergy.com

Programs you are enrolled in

j

— SUmmary of Charges

= Account Balance as of Nov 30, 2023 ,010.00
Payment Received Dec 13, 2023 Thank You! - 256.27
Deposit Interest - 50.00

Balance Prior to Current Charges T03.73
Your account remains past due. Pleass pay 476,51
before D1/182024 to avoid SHUTOFF.
Current Charges
Business Electic Service 229.96)
Gas Commercial Heating 24779}
Other Charges and Credit 859
Total Current Charges 486.34]
Account Balance as of December 29, 2023 $1,190.07

Your current charges are due on January 24, 2024. A 2% late payment charge will be applied if paid after the due date.

Important Information

Account Information

The Michigan Public Service Commission recently approved the following price changes on yeur bill: This menth the electric
power supply and distribution prices were updated to align with the true cost of business fo serve our customers. There was
also a slight increase in the Muclear Surcharge and the implementation of the Infrasiructure Recovery Mechanism

The Other Power Supply Surcharges line on your bill includes the Power Supply Securitization Charge and the Power Supply

BIHIM Credit, which were approved by the Commission to recover costs associated with the unrecovered net book value of the
nel and St Clair generation sites. This charge is owned by DTE Securitization Funding Il LLC and collected on

Iis behalf, and is reflected in Secfion C8 of the DTE Electric Rate Book.

The Power Supply Cost Recovery (PSCR} line item on your bill zeflecls a nomun of the costs of the fuel and other sources

DTE uses to produce and transport electricity. As of December 1, this of the PSCR has decreased from 1.917 cenis

per kWh fo 1.127 cents per kWh to reflect decreased costs io pumnase fuel and produce energy.

DTE Energy is implementing & change in the GCR Reservation Charge. This charge recovers costs incurred as supplier of last

resort for GCR and Gas Cheice cusiomers. The change is reflected in your December bill statement. For more information,

visit dteenergy comiprice.

The Gas Cost Recovery (GCR) line item on your bill reflects the actual costs of the fusl and other sources DTE uses (without

mark-up) fo produce and transport natural gas. As of December 1, the GCR has increased from $0.375 per CCF fo $0.385 to

reflect the increased costs of fuel incurred

Energy is implementing a change in the GCR Resarvation Charge. This charge recovers costs incurmed as supplier of last
vesorl for GCR and Gas Choice cusiomers. The change is reflected in your Seplember bill statement. For more information,

visit dteenergy.comiprice.

Page 1013

SHUT-OFF NOTICE

In order to protect our customers and employees, DTE Energy field personnel cannot accept payment when at the
customer's premise to disconnect electric and/or gas services ().

To avoid shut off, pay the past due amount by the date indicated on the front of the bill using ene of the following methods

+  Automated pay agents, located throughout Michigan, accept cash, checks and money orders Te assure your
payment is posted to your aceount prior to the day it is available for disconnection, payments must be made a
minimum of 5 business days prir to the date indicated in the Summary of Charges section on the front of this bill. If
no date is indicated, your service is subject to immediate shut off and you should contact DTE Energy immediately.
To find the nearest agent, contact DTE Energy at B00.477.4747 or visit our Web Site at dteenergy.com

Pay by credit card or personal check by calling 800.477 4747

Checks and money orders are accepted by mail, addressed to DTE Energy, Box 740786, Cincinnati, OH
45274-0786. If paying by mail, payment must be received before the shut-off date.

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dieenergy. comprice

For the average Michigan residential customer, renewable energy is estimated to avoid $3.08 per monith of new coal!
generation costs.

Your account is past due. Please pay the past-due balance now. To pay by phone, call us at 800.477.4747. If paid, please
disregard this notice_

Your home heating cost from November 1, 2022 to October 31, 2023 was $2228 54. This information is needed if you apply
for the Michigan home heating tax credit

If your service is shut off, please call 800.477-4747 to obtain the fotal amount required to restore service. Typically, this will
include any past-due amounts, a reconnect charge and a deposit. To pay by cheek or eredit card, please call 500 477 4747_ If
we are your provider for both gas and electric services, we have combined your separate accounts into a single account with
one bill- The past-due amount required applies to both services.If you have an Advanced Meter your service will be shut off
remotely without a visit to your location

Other Information

Detail of Current Charges

For Service at

DIE Gas Company Gas Commercial Heating

Curent Charges Current Billing Information
Customer Charge: 40.00| Service Perict Now 30, 2023 - Dac 28, 2023
Gas Distrbuton Charge 208 CCF @ 0.260820 7842| Days Billed 20
Gas Cost Recavery 208 CCF @ 0.385000 7831| Meter Number
U-20040 RM 10.08| Meter Reading otual - 5421 Actual
Resenvation Charge 208 CCF @0.020000 412| CCF Used 206.00000
Qther Delivery Surzharges 133 \‘mu next scheduled meter read date is on or around JAN 22,
Commercial Michigan Sales Tax 1220
Detroit Uity Taz 1118
Total OTE Gas Company Current Charges 2779 Uiﬂue History - Averaae per day
Cument Last  Year

Vouh Honth Ago

CCF Usage
Change LLE T

DTE Electric Company Business Electric Service

Curent Charges. Current Billing Information
Pourer Supply Chergen Service Period Nov 30, 2023 - Dec 28, 2023
ower Supply Gapacity Charge 64882767 (@ 0:038080 2471| Days Billed 20
t SR Meter Number
Power Supply Capasity Charge 587.03633 @ 0010100 £.84| Meter Reading otual -85020.617 Actual

nmmnzuzpzaﬁzma KWH Used 1236.46500

Power on Capacty Charge 04892767 @0.041050 26.63| Your next sheduled meter read date is on or around JAN 28,
i lt:umnin.wzmrzmay 2024

upply Non Capacty Charge 587 63833 (@ 0.070880 4170

;1zumnxuz-zarznza; Usage History - Average per day

Supply Cast Reco 1230408 @ 0011270 12.03 Cument Last  Year
OmemrSuwerulumemcSumhm 245 Month Mot Age
Delivery Charges KWH Usage 43 40 a0
Service Charge 11.25| Changs. &% 2%
LIEAF Fa 0.8
Disribution (11/30/2023-12/14/2023)  $48.42707 (@ 0.043200 2808
Distribution (12/152023-12728/2023)  567.09833 @ 0.052880 107
Other Delvery Surharges 1850
Other Delivery Volumetric Surcharges a7
Commercia Michigan Sales Tox 1238
Detroit Uity Tax 10.32

Total OTE Electric Campany Current Charges 2956
O Pagezars

Case No: U-21291
Exhibit: A-33
Schedule: W2
Witness: J.E. Sparks
Page: 50f 10

. 0115007 B
Other Charges and Credits
Late Payment Charge 8.59
Total Other Charges and Credits 8.59
Total Current Charges 486.34

Failure to pay the total amount dus on yeur bil could resut in shut off of your energy service.
This Shut Off Notice indicates the amount that you owe on your energy bill

As 2 DTE Energy customer, 25 staled n tre Michigan Public Servioe Commission's Qonsumer Standards and Sifing Pmmm You hiaye the allowing righis
nabie to pay the batance and hav ly

a0 sgreemert wihi b 2 bveee {13 s
2. To e 3 compait ispuing he overdue amoun o fo e shu of date ontheenclosed L. Servios wil ot e shutof forthe
d DTE Energy orthe Michigan Public Servies Commission.
You may have the right to e it i £ i E X ot S B i
You have the right to request a hearing before a hearing officer i you dispute the reasonableness of the payment agreement affered by
s o B Yok ot ot be it e ot 1o DTE By il porkon of o b Pt ot Geputs
within ten oFthe date ahearng You may represent yor represented by a person of your
choice. including an attomey during the hearing process.
— 8. During the heating season DTE will postpone shut off of service f you are a low-income customer that enters into 3 winter protection
payment pian and you provide documentation that you are aetively seeking emerpency assistance from an energy assistance program.
0. [tthers is a certfied medical emergency at yaur residence, you may be able to delay shut oft. You will be required 1o provide 3
statement from a doctor, public heaith official or smergency and oithe
emergency.
7. Hymon your spose s caled o fltme acive ity service, you may appy for sl of proecton. Yo must prouile verfcaton o
acte
.| o h S e o S0, i vl o g

s

1f you believe you are sigible for tance, contact agency or 2-1-1 priorto entering into 3 payment

greement because many agences wil not provide assistance f your sccount s na kngerin shut o ststus. Notfy DTE Energy of your sfiors to

obtain payment assistance. You may be ighis to postpone shut of of service.

Gartact DTE Energy for information 3bout a Shutof Protection Pian.

if you are an eligible low income customer othar payment pian options may be available for your gas andfor electric account, 16 reta:n or restore
e o1 of your services.

For inquiies regarding service, biing, ar payment arrangements cal 3004774747, To fiz  complaint, visit dieensrgy.comuhalpeenter or wiite 1o

DTE, One Energy Plaza, Al Executive Consumer Affars Center, Detroit M 48224,

OTE Eece Comoary 3 B2 s Company e OTE S
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’ublic Service Commission
>mpany
sidential Invoices

G 0025155 B
ayment Coupon

DTE

AVOID SHUTOFF PAY $114.74 BEFORE 02/09/2024

Please indicate amount paying §
Account Number
“AVOID SHUTOFF

Total D

Mai Payments to:

DTE Energy

P.O. Box 740786
Cincinnati OH 45274-0786

L For address comeclins, piease vist dleensrgy.com or
Scan code wih Phone for quick and secure PN
payment process! —

e

UTOFF NOTICE
ntact Information

s Leak or Gas Emergency

stomer Service or Power Outage 500 417 4747

aring-Impaired TDD Line B68.6886 (Mon-Fri Bam-Spm)
b Site dicenergy.com

Retm upper porson ae= yous paymert

Pragrams you are enrolled in

immary of Charges

", 20 114.74
mmr;BaEar{::s of Dec 27, 2023 ok [E— S—
ey 4 to pay your total due, an estimated
Iance Prior to Current Charges 11474 deposit of $106.00 and applicable

s past due. Fleass pay 114.74
024 to avoid SHUTOFF

reconnect fees to restore service.

irent Charges

esidential Electric Service Time of Day 3p.m. -7 4032
n

esidential Gas Heaing 104.58
ther Charges and Credit 221
tal Current Charges 147.11
ount Balance as of January 25, 2024 $261.85|

r current charges are dus on February 16, 2024. A 2% Iate payment charge will be applied if paid after the due date.

wportant Information
—————————

:ount Information

+ Gas Cost Recovery (GCR) line item on your bl reflects the actual costs of the fuel and other sources DTE uses (without
‘k-up) fo produce and transport natural gas. As of January 1, the GCR has decreased from $0.385 per CCF to $0.275 1o
sct the decreased Costs of fuel incurred,

1 Infrastructure Recovery Mechanism (IRM) Surcharge is effective beginning with bills generated January 1, 2024 and will
nge each year on January 1, based on the tables on Sheet No. D-2.01

rctive with January 2024 bills, the DTE Gas Energy Waste Reduction surcharge has been changed pursuant to the MPSC's
erin Case No. U- 213223 #

= Energy is implementing a change in the GCR Reservation Charge. This charge recovers costs incurred as supplier of last
ort for GCR and Gas Choice customers. The change is reflected in your September bill statement. For more infermation,
 dteenergy. comiprice

 Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
s for the gas you use. For more information, visit dteenergy.comprice.

1 average DTE Gas residential customer is expected to save $2.37 each menth because of energy oplimization programs
r the remaining program life.

the average Michigan residential customer, renewable energy is estimated to avoid $3.08 per month of new coal-fired
eration costs.

Ir account is past due. Please pay the pasi-due balance now. To pay by phone, call us at 800.477.4747. If paid, please

egard this nofice.

— gerrs

SHUT-OFF NOTICE

In order to protect our customers and employees, DTE Energy field personnel cannot accept payment when at the
customer's premise 1o disconnact electric and/or gas Services (s).

To avoid shut off, pay the past due amount by the date indicated on the front of the bill using one of the following methods:.

Automated pay agents, located throughout Michigan, accept cash, checks and money orders To assure your
payment is posted to your account prior to the day it is available for disconnection, payments must be made a
minimum of 5 business days prior fo the date indicated in the Summary of Charges section on the ﬁum of this bill. If

Case No: U-21291
Exhibit: A-33
Schedule: W2
Witness: J.E. Sparks
Page: 60f 10

G (0c-185 B

Other Charges and Credits

Late Payment Charge 221
Total Other Charges and Credits 21
Total Current Charges 14741

no date is indicated, your service is subject to immediate shut off and you should contact DTE Ener
To find the nearest agent, contact DTE Energy at 800.477.4747 or visit our Web Site at meenergymm

Pay by credit card or personal check by calling 800.477.4747.

«  Checks and money orders are accepted by mail, addressed ta DTE Energy, Box 740786, Cincinnati, OH
45274-0786. If paying by mail, payment must be received before the shut-off date.

Average temperatures for this billing period were 10.68 degrees colder than last billing period. As a result your appliances may
be working harder o make you feel more comfortable.

If your service is shut off, please call 800.477 4747 o obtain the total amount required to restore service. This will include the
past- due amount, a reconnect charge, a deposit and all other past due amounts before your service is restored. If DTE Energy
is your provider for gas and eleciric, the past-due amount required applies to both services. Past due amounts for electric
services are $82 63 and for gas services are $84 39 If service is shutoff,pleasecall B0 477 4747 to obtain the total amount
Irequiliradtn resiore service. If you have an Advanced Electric Meter your service will be shut off remotely without a visit to your
jocation.

Other Information

A5:3 DT Energy customer 23 stated e Michgan
1

e

8

IF you believe you are efigible for emergen 2.1 2y
agresment because many agencies will e ynur e s Mo i ol Moy VTE P u!ym.rsﬁnﬂs o
‘obtain payment assistance. You may be eiigible to posipone shut of of serice.

Gontact DTE Energy for information about 3 Shutaff Protection Pian

Failure to pay the total amount dus on yeur bill could result in shut off of your energy service
‘This Shut Off Notice indicates the amount that you owe on your energy bill.

Biing Practices, you have the felowing righs:
T i 3 esanable payment Sqreament§ you s unabe 1 pay e enire overie palance and hove not reviously dcubed o
an:qmemsm within t1¢ [ast twelve (12) months.
To i the overdue ut off Gate on the enclosed bill. Service will not be shut off for the

G5 puted ot peing t resoon o e compain with DTE Encry ar e Misigan PuliiSereie Gormmresion
Yo s e gt ek sl et ol i o i 5 4
You have the right to request a hearing before 3 heating officer f you dispute
BTE Energy or  your complaint cannot be otherwise resolves. You must pay to DTE Enengy that p ey i gt mspme
within ten {10) business days of the daie that you request a hearng, You may represent yourself or be represented by a person of your
choice, inaluding an attomey during the hearng pracess.
During the heafing season DTE will postpone shut off of service i you are enters into 3
payment plan and you provide documentation that you re actvely sesking emergency 3ssistance from 3n energy assistance program.
I there is 3 certfied medical emergency at your residence, you may be able to delay shut off. You will be required to provide a
statement from a doctar. public heatth oficial or social services worker identfying the emergency and the expected duration of the
emargency
it Sy 1o fus-tme & . you may apply
active gy
T Eon e e i i e B mededinit e G sy A e o A s b oL

off protection. You must provide verfication of

2-1-1 prior o entering inta 3 p

If you are an eligible low income customer sther payment plan options may be avalable for your gas andier slectric account, fo retam or restore

Detail of Current Charges — o1 OF your services
I For inquiries regarding service, biing. or payment arangements call 300 477 4747 To fie a complaint, visit dieenergy comvhelpcenter or write to
, Attn: Executive Gonsumer Afrars Genter, Detoit Mi 45226,
For Service a = Mchigan Publ Servce L Meh,
DTE Electric Company Residential Electric Service Time of Day 3 p.m. 7 pm.
Current Charges ‘Current Billing Information —
Power Supply Charges Servcs Period Dec 22,2023 - Jan 24, 2024
On Peak Capacity Charge 18.078 (@ 0.014380 023| DaysBilled —
Of Peak Capacity Cnarge 138850 @ 0012410 172| Meter Number m
On Peak Non Capacity Charge 18.078 @0.085180 137| Meter Reading 1 Actual - 32019.67 Actual
Off Peak chmm\lchim 138880 @0.073540 1021| KWH Used 154.96700
Power Supply Cs 154,067 @0.011270 175| On Peak Used 16.07800
Other Pmrsuw\y \lnlumemn Surcharges Q48| Off Peak Used 138 88500 —
Delivery Charges Vmu mext scheduled meter read date is on or around FEB 23,
Service Charge 850| 2024
Distribution 154 067 @0.081370 1261
et 54| Usage History “An\:era?:‘ per d::
Other Dalivery Votumetric Surcharges 108
Residential Michigan Sales Tax 157 onth Wonth  Ago
Total DTE Electric Company Current Charges 4032 | KWH Ussge i )
Change 2% T
DTE Gas Company Residential Gas Heating
Current Charges Current Billing Information
Customer Charge 1250/ Service Period Jec 22, 2023 - Jan 24, 2024
G: ibution Charge. 102 CCF @ 0.283500 2864| Days Biled
Gas Cost Resavery 102 CCF @ 0.275000 3225| Wigter Number
U-20040 IRM 378| Meter Reading 74 Actual
Resenviln'm Charge 102 CCF @ 0.025000 255| CCF Used 102.00000
ver Delivery Surcharges 284\ Your next scheduled meter read dale is on or around FEB 23,
Rasmennnm:nmn S Tax 402| 2922
Total DTE Gas C G it Chs 104.58
ik S A S Usage History - Average per day
ment  Last Year
Month  Month  Ago
CCF Usage 30 24 28
nange FEURT
Page2ar3 N Page 3073 n I E



Michigan Public Service Commission
DTE Gas Company
Sample Residential Invoices

Payment Coupon

DTE

AVOID SHUTOFF PAY $408.23 BEFORE 02/08/2024

Stan code with Phone for quick and sec
payment proces!

ure

Please indicate amount paying §
[Account Nu

“*AVOID SHUTOFF

Total D

Mt Payments to:
DTE Energy

P.O. Box 740786
Cincinnati OH 45274-0786

30ress comractons, pesse visi deensrgy com of
caNB00ATT 74T,

pperperson we ou poyent.

SHUTOFF NOTICE

Contact i Programs you are enrolled in
Gas Leak or Gas Emergency y Fome Protecion Fian —_500.556.0011
Customer Service or Power Outage 800.477.4747 Alternative Gas Supplier Program
HearingImpaired TDD Line 400.558.6885 (Mon-Fri 8am-S5pm)
Web Site disenergy.com
= Summary of Charges ]
== Account Bals f Dec 22, 2023 476.85|
P il mm“"i::ln < 0.00 If service is shutoff, you will be required
>aymes cei pay your lotal due, an estimated
Balance Prior to Current Charges 476.85 deposit of $50.00 and applicable
Your account remains past due. Please pay 40823 recannect fees to restore service.
before 02/09/2024 to avoid SHUTOFF.
Current Charges
Resk Electric Service Time of Day 3p.m. -7 379.60
pm
CoolCuments (Interruptible Space Conditioning) 466
DTE Gas Company Delivery Charges 8561
IGS Energy Supplier Charges 108.19|
HPP Monthly Uttimate Protection 5485
Other Charges and Credit 7.49|
DTE Preducts and Services Charges 1377
Total Current Charges 654,17 |
Account Balance as of January 25, 2024 $1,431.02
Our s s Frotecion Fius plan hss
t-due balance of § 54 85 which is included in
‘fnurlowduh Please make this payment promptly to
‘2void osing your HPP e

Your current charges are dus on February 16, 2024, A 2% ate payment charge will be applied if paid after the dus date.

Vou are pariicipating in the Gas Customer Choice program with an Aliemative Gas Supplier. Cu

supplier and the terms of your contract. Questions? Call your suppiier at 800.280.4474.

Important Information

Account information

‘The Infrastructure Recovery Mechanism (IRM) Surcharge s effective beginning with bills generated January 1, 2024 and will

U-21291
A33

w2

J.E. Sparks
70f 10

Case No:
Exhibit:
Schedule:
Witness:
Page:

SHUT-OFF NOTICE

In order to protect our custemers and employees, DTE Energy field personnel cannat accept payment when at the
customer's premise to disconnect electric andior gas services ().

To avoid shut off, pay the past due amount by the date indicated on the front of the: bill using one of the following methods:

Automated pay agents, located throughout Michigan, accept cash, checks and money orders To assure your
payment is posted to your account prior to the day it is avaiable for disconnection, payments must be made a
minmum of  business days prior o the dale indicated n e Summaryof Charges secion an he font of i b, I
no date is indicated, your service is subject fo immediate shut. you should contact DTE Energy immediately
Tofnd e hearect agant, contact DTE Energy at 800,477 4747 or vish ur Web 516 at Gognergy com

Pay by credit card or personal check by calling B0D.477 4747,

Checks and money orders are actepted by mail, addressed to DTE Energy, Box 740786, Cincinnati, OH
45274-0786. If paying by mail, payment must be received before the shut-off date

The Other Delivery Surcharges line on your bill includes the Transitional Recovery Mechanism (TRM) surcharge, which

was approved by the Michigan Public Service Commission to recover a portion of the costs associaled with expanding our
distribution system to serve former City of Detroit Public Lighting Department customers. This charge is effective for six months
and will be approximately $0.95 each month for a residential customer using 650 kwh per month

DTE Energy is implementing a change in the Reservafion Charge. This charge recovers costs incurred as supplier of last resort
for Gas Choice customers. The change is reflected in your January bl statement. For more information, vist dteenergy.com/
price.

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit disenergy.convprice.

The average DTE Gas residential customer is expected to save $2.37 each month because of energy opimization programs
over the remaining program I

For the average Michigan residential customer, renewable energy is estimated to avoid $3.08 per month of new coal-fired
generation costs.

Your acceunt is past due. Please pay ihe past-due balance now. To pay by phone, call us at 800.477.4747. If paid, please
disregard this notice.

Average temperatures for this billing period were 10.68 degrees colder than last billing period. As a resutt your appliances may
be working harder o make you feel more comfortable

If your service is shut off, please call 800.477.4747 to obtain the total amount required to restore service. This will include the
past- due amount, 2 reconnect charge, a deposit and all other past due amounts before your service is restored. If DTE Energy
i your provider for gas and electric, the past-due amount required applies to both services. Past due amounts for eleetric
services are $262.52 and for gas services are $145.71.If service s shuloff,pleasecall 800.477.4747 to obtain the fotal amount
required to restore service. If you have an Advanced Electric Meter your service will be shut off remotely without a visit to your
focation

Other Information

Detail of Current Charges
[

For Service af

DITE Gas Company Delivery Charges Gas Choice Residential Heating

For Information On DTE Gas Company Delivery Charges Contact 800.477.4747 or my.dteenergy.com
Current Charges

Cusiomer Charge 1250
Gas Distribution Charge: 142 CCF @0.388580 85.18
U-20840 IRM 378
Reservation Charge 142 CCF @ 0.015000 213
Other Delivery Surcharges 385
Detroit Utity Tax 203
Residential Michigan Sales Tax 314

Total DTE Gas Company Delivery Charges 8551

Important Information: Alternative Gas Supplier Charges
IGS Energy Supplier Charges Gas Choice Residential Heating
For Information On IGS Energy Supplier Charges Contact 800.260.4474 of www.igsenergy.com
Current Charges Current Billing Information
‘Senvioe Period

£ 142 CCF @0.889000 0826 Dee 22,2023 - Jan 26, 2026
change each year on January 1, based on the tables on Sheet No. D-2.01 B ) S o
fohigan Saes Tax Vet Number —
Effective with January 2024 bills, the DTE Gas Energy Waste Reduction surcharge has been changed pursuant fo the MPSC's TS e ar e Gt | e e e A
Order in Case No. U- 21322 #issiissss # ot 122 0ota0
. Your next scheculed meter read 9ate is on o around FEB 23,
DTE Energy is implementing a change in the Reservation Charge. This charge recovers costs incurred as supplier of last resort 2024
for Gas Choice cusiomers. The change is reflecied in your December bill stalement. For more information, visit dieenergy. comy i oy Aot et
Ll c st Year
Month  Menth  Ago
CoFusspe 82 25 44
Ghange e
O Bage 10t n I E N Pagezors
O 0113102 8 S 0113102 8
Other Charges and Credits
Late Payment Charge 749
Total Other Charges and Credits 749
Tt Gas Chatee Resigential 19380 L el iy e Wctigas Prbiic Sevice Dompdisicn
Total Current Charges 854,17
Failur to pay the total ameunt due an your bil could resut in Shut Gff of your energy service
TE Eieciric Company CoolCurent Space Condi s indicates the amount ihat you owe on your snergy bl
Current Charges Current Biling information A T ey i a5 Sl e LSk Ut S s S o P e S e
Power Supply Charges Decz2. 2023 -dan 24 2024 Ta enter o a reasonabie, agracment f you are unable 1o pay the enire overdus balance and have nat prewiously dafaulz
Power Supply Capacity Charge 220m @osz our| SopeEie o st wines e Ik bt (19) .
Poner St o Gy Base 22301 8 0000028 1.58|  Mieter Number w 2. To'ie 2 compiaint isputing the overdue amoun prior o the shut offdate o the enclosed bill. Servics wil not be shutof for e
o Susiy ekt 028|  Meter Reading 7 ‘Rctual - 18065.905 Actual aisputed amount pending the resoluton af the complaint with DTE Energy or the Michigan Publi S¢vice Commission
S uamly Vomeint Surcharges 008| KWH Used 2530100 E oy have e ghi e i 3 setementsgrsmen: e cim o s in dispute
Delivery Charges Your nest scheduled meter read date & on or around FES 23, 4. Youhave e right to requesta re 2 hearng aficer fyou dispute the feasanabiensss o the payment agreement offered by
— Seor G 2004 o Yo comolant cano be i resoived. o sk pay £ DTE Eneray it porton o th bl a8 not i cspute
o P, 18 witin en (10) business days of the Gate that you Fequest 3 hearng. Yol My represent yoUrSellof be fapreseniad by 3 person of you
Qtrr Debvery Velume Surharses 2 o,q7| Usage History - Average per day including an atiomey during the hearng process.
iy i GCument Last  Year . e s a7 ol porptie a3 i cxsoa o e e i
Residntial Mmﬂ»ﬂan Sales Tax 017 Mot Moxth] Ade g smergency assistancs from an snergy sssistance program,
Total DTE Eleciric Company Current Charges aes| KU ng " 07 nA o fithereisa o may e i o dley Vo wilb reqored o prove 5
Change "o tatement fram a doctor, public heath ofical or- #ying the emergency and atthe
emecgency.
7.ty s salled to 2 of protection. You must provide verficaton of
DTE Eleciric Company Residential Electric Service Time of Day 3 pm. 7 pum. b sl b ik P ~k
Current Charges Current Billing Information 5 enios & Snutof fornonpayment, or there s Unauthenized use of utlity Senice. 3 Seposit o estoration chirgs may be fequred
Power Supply Charges ‘Service Perod Dec 22,2023 - Jan 24, 2026
ek vy 1572276 @ 0012410 1951| Days Biled ¢ i are eigible for emergent or2-1-1 prior o enering to 2 pa
OnPeak Capacy Char 211658 @ 0014330 304 wetar Number [ many sgencies vl o anger I shut o stuE. Moty DTE Enargy o your e to
OfiPeak Non Capacy Gnarge fo7a a7 0073580 11503 Jeter Reading 30517 059 Actual -32300.994 Actual ke payment s siance. You may be sigile o postpons snut o of senvice
DS e 211652 @0.085120 1803 KWH Used 1783 33500
Lt il L] Lo Meite: T ‘Contact DTE Eneray fo information about a Shulof Protection Plan.
Ot Pous Sty Vohaonesio Srcharges 558 OF Peak Used 157227500 5,31 1 i ew oms custmar cierpayant 1 oplens may b vaialefor your s e i s s o esors
Delivery Charges Your next schadiuied meter rasd date & on or rsund FES 23, ne
Senice Chage o sevice, bing. o 4747, To fie 3 complaint, vist dheenergy.comelpcenter or Wite to
e T @uonie 14212 Usage History - Average per day ot Energy Plazs At Exawtmz“ms\m\uA‘l)rs Center, Detroic Ml 48228
Other Dalivery Volumetrc Surcharges 1150 t  Yax
Detro Uty Jax = b Month  Month  Ago
—— Resiiental Michigan Sales Tax 1330| KWHUssge c25 &7 w3
Total DTE Electric Company Current Charges a79.50| Chano; 2 41%
DTE Gas Company Home Protection Plus Charges
— Current Charges Service Perod Dee 22,2023 - Jan 24, 2026
Ulimate Protecton Plan" 35.05| Days Biled n
———— Monthly AdS Water Heatar Repiasement - W Trog)
Monthiy Ad Dishwasher™ 5
Total DTE Gas Company Current Charges e85
DTE Products and Services
Current Taxable Charges and Credits
Whole Home Surge Protaction Program{01/17/24-02/17124) Er
M Sas o 78
1377
Totol BTE Products and Sevices 1377

Fagesora

DTE

Fage 014

DTE



Michigan Public Service Commission
DTE Gas Company
Sample Residential Invoices

G Co0c:is7 B
Payment Coupon

AVOID SHUTOFF $171.95

Scan code with Phone for quick and secure
payment process!

DTE

Please indicate amount paying
Account Number
*AVOID SHUTOFF
Total Due:

Mad Payments to:
DTE Energy

P.0O. Box 740786
Cincinnati OH 45274-0786

For atdress comections, iease visit deenergy com or
2l BOOLATT 4T4T.

Retum upper porfcn wi your payment [ ]

SHUTOFF NOTICE

Contact Information

or for your recoras

Programs you are enrolled in

Gas Leak or Gas Emergency B800.947.5000
Customer Service or Power Qutage B00.477 4747

Hearing-Impaired TDD Line B00.668.6686 (Mon-Fri 8am-5pm)
Web Site diteenergy_com
Summary of Charges
= Account Balance as of Sep 03, 2023 175.22
Payment Received 0.00
Balance Prior to Current Charges 175.22

“our account \n shut off status, due fo non-
payment. Please pay 171.55 now. To pay by check o
credit card. pleo“-e c.all us at 800477 4747.

]

If service is shutoff, you will be required
to pay your total due, an estimated
deposit of $121.00 and applicable
reconnect fees fo restore service.

Current Charges

Residential Gas Heating 15.69

Gas Attachment Surcharge 44.24

Other Charges and Credit 342

= Total Current Charges 63.35
Account Balance as of October 10, 2023 $238.57

Your current charges are due on November 04, 2023. A 2% late payment charge will be applied i paid after the dus date

Important Information

Account Information

The Gas Cost Recovery (GCR) line item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) to produce and transport natural gas. As of October 1, the GCR has increased from $0.280 per CCF to $0.310to
reflect the increased costs of fuel incurred HREHRRE

DTE Energy is implementing a change in the GCR Reservation Charge. This charge recovers costs incurred as supplier of fast
resort for GCR and Gas Choice customers. The change is in your bill _ For more information,
visit dteenergy com/price.

The Gas Cost Recovery (GCR) line item on your hill reflects the actual costs of the fuel and other sources DTE uses (without

mark-up) to produce and transport natural gas. As of September 1, the GCR has increased from $0 255 per CGF to $0. 280 to
reflect the increased costs of fuel incurred

DTE Energy is implementing 2 change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dtesnergy.comiprice.

The average DTE Gas residential customer is expected io save $2.37 each month because of energy optimization programs
over the remaining program life

If service is shut off, please call 18004774747 to obtain the total amount required to restore service. You must pay the past-
due amount, a reconnect charge and deposit; plus any other past-due amounts that you owe before senvice is restored. If DTE
Energy is your provider for gas and electric, the past-due amount required applies to both services.  If you have an Advanced
Meter your service will be shut off remotely without a visit to your location

‘Your account is past due. Please pay the past-due balance now. To pay by phone, call us at 800.477.4747 If paid, please

disregard this notice

—— e torz

Case No: U-21291
Exhibit: A-33
Schedule: W2
Witness: J.E. Sparks
Page: 80f 10

SHUT-OFF NOTICE

In order to protect our customers and employees, DTE Eneragy fleld personnel cannot accept payment when at the
customer's premise to disconnect electric and/or gas services (s).

To avoid shut off, pay the past due amount immediately using one of the following methods..

= Authorized pay agents, located throughout Michigan, accept cash, checks and money orders. To assure your
payment is posted to your account prior to the day it is available for disconnection, payments must be made a
minimum of 5 business days prior fo the date indicated in the Summary of Charges section on the front of this bill. If
no date is indicated, your service is subject io immediate shut off and you should contact DTE Energy immediately.
To find the nearest agent, contact DTE Energy at 800.477 4747 or visit our Web Site at dteenergy.com.

« Pay by credit card or personal check by calling 800.477 4747.

* Checks and money orders are accepted by mail, addressed to DTE Energy, Box 740786, Cincinnati, OH
45274-0786. If paying by mail, payment must be received before the shut-off date.

Gas Attachment Surcharge Buyout. Please call 800-533-6220 for the buyout amount or if you have any questions on the gas
attachment surcharge.
Other Information

Detail of Current Charges

[
For Service af

DTE Gas Company Residential Gas Heating
Cwrent Charges

Current Billing Information

Customer Charge 1250 Service Period Sep @, 2023 - Oct 0, 2023
U-20240 IRM 218| Days Billed 31
Total DTE Gas Company Current Charges 15.68|  Meter Number w
Meter Reading 8 Actual - 8 Actual
CCF Used 1000

Your next scheduled mEIErmad date is on or around NOV 8, 2023

Usage History - Average per day
Current  Last Year
Month  Month  Ago

CCF Usage 00 00 00
Change 0% 0%
DTE Gas Company Gas Attachment Surcharge
Current Charges Senvice Period Oct
Princip: 18 £5 | Current Surcharge 3.450.77
Ilﬂ!(zsl E 7800000% (Annually) 25.38 | Buyout Amt
Total DTE Gas Company Current Charges 2424
Other Charges and Credits
Lats Payment Charge 342
Total Other Charges and Credits 342
Total Current Charges 63.35

Failure to pay the total amount due on your bill pouid result in shut off of your energy senvice.
This Shut O Noticz indicates the amount that you owe on your energy bil.

Asa DTE Energy customer, as stated in the Michigan Public Service Commission's Consumer Standards and Billing Practices. you have the following rights.
To enter into a reasonable payment agreement ¥ you are unable to pay the entire overdue balance and have not previously defaulted on
an agreement within the last twelve {12) months.

2. Tofile a complaint disputing the overdue amount prior to the shut off date on the enclosad bill. Servica will not b shut off for the
disputed amount pending the resolution of the compiaint with DTE Energy or the Michigan Public Service Commission

You may have the right to enter into a setiement agreement if the claim is for an amount that is in dispute.

You have the right to request a hearing before a hearing officer if you dispute the of the payment offered by

DTE Energy or if your complaint cannot be otherwise resolved. You must pay to DTE Energy that portion of the bill that is not in dispute

within ten (10) business days of the date that you request a hearing. You may represent yourse#f or be represented by a person of your

choice, including an attomey during the hearing process.

5. During the heating season DTE will postpone shut off of service if you are a low-income customer that enters into 3 winter protection

payment plan and you provide documentabon that you are actively seeking from an energy program

6. there = 2 confed madical emergency ot your eSience, you may be able t dékay Snut of. You wil be required 1 provide 3

statement from 3 doctor, public health official or social services worker identfying the emergency and the expected duration of the
emergency.

7. If you or your spouse is called to full tine active military serviee. you may apply for shut off protection. You must provide verfication of

active duty status.

8. If serwice is shut off for nonpayment, or there is unauthorized use of utiity service, a deposit or restoration charge may be required.

ot o

Ifyou befieve you are eligible for emergency financial assistance, contact a social servics agency or 2-1-1 prior to enfering into a payment
agreement because many agencies will not provide assistance if your account is no longer in shut off status. Notify DTE Energy of your efforts ta
abtain payment assistance. You may be eligible to postpone shut off of service.

Contact DTE Energy for information about a Shutoff Protection Flan

¥fyou are an eligible low income customer other payment plan options may be avaiable for your gas andfor electric account, to retain or restore
onie of your services.

For inquiries regarding service, billing, or payment arrangements call 800477 4747. To file a complaint. visit dteenergy comelpcenter or write to

DTE, One Energy Plaza, Atin: Executive Consumer Affairs Center, Da\rm Mi 43228
BTE Biectic Company and OTE Gas Gompany - Lansing, Michigan

Page 202



Public Service C

— Summary of Charges

DTE Gas Company
Sample Residential Invoices

DTE

Please indicals amount paying §

G 0033014 B
Payment Coupon

AVOID SHUTOFF PAY $161.04 BEFORE 12/11/2023

Account Number
*AVOID SHUTOFF

Total Due:

Mai Payments to:
DTE Energy

P.O. Box 740786
Cincinnati OH 45274-0786

or address comectians, piease vislt dleenergy.com or
3l BI0ATTATAT,

Scan code with Phone for quick and secure

payment process! Retum upper porson wen your paymert

P ——
SHUTOFF NOTICE

Contact Information Programs you are enrolled in

Gas Leak or Gas Emerger
Customer Serce of Powes Outage S ery et

Hearing-Impaired TDD Line 800,858 6836 (Mon-Fii 8am-Spm)
Web Site dizenergy.com

Account Humber ]

== Account Balance as of Oct 25, 2023 200.71
Payment Received 0.00
Balance Prior to Current Charges 20071
account remains past due.Please pay 161.04
" before 12/1172023 to avoid SHUTOFF
Current Charges:
Residential Electric Service Time of Day 3pm. - 7 5164
pm.
Residential Gas Heating 74.82
Other Charges and Credit 297,
Total Current Charges 129.43
Account Balance as of November 22, 2023 $330.44

Your current charges are due on December 18. 2023. A 2% late payment charge will be applied if paid after the due date.

Important Information

Account Information

The Gas Cost Recovery (GCRY) line item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up) fo produce and transport natural gas. As of November 1, the GCR has increased from $0 310 per CCF to $0.375 to
reflect the increased costs of fuel incurred.

DTE Energy is implementing a change in the GCR Reservation Charge. This charge recovers costs incurred as supplier of last
resort for GCR and Gas Choice customers. The change is reflected in your September bill statement. For more information,
visit deenergy comiprice.

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dieenergy.comiprice

The average DTE Gas residential customer is expected to save $2.37 each month because of energy optimization programs
over the remaining program life.

For the average Michigan residential customer, renewable energy is estimated to avoid $3 08 per month of new coak-fired
generation costs

Your account is past due. Please pay the past-due balance now. To pay by phone, call us at 800.477 4747 If paid, please
disregard this notice.

Average temperatures for this biling period were 9.3 degrees colder than last billing period. As a result your appliances may
be working harder to make you feel more comfortable.

Page 1013

DTE

SHUT-OFF NOTICE

In order to protect cur customers and employees, DTE Energy field personnel cannot accept
customer's premise to disconnect electric and/or gas services (s).

payment when at the

To avoid shut off, pay the past due amount by the date indicated on the front of the bill using one of the following methods:.

- pay agents, located Michigan, accept cash, checks and money orders.To assure your
payment is pasted to your account prior to the day it is available for disconnection, payments must be made a
minimum of 5 business days prior to the date |r|dtcated in the Summary of Charges section on the front of this bill. if

Case No: U-21291
Exhibit: A-33
Schedule: W2
Witness: J.E. Sparks
Page: 9of 10

_ 0033014 B
Other Charges and Credits
Late Payment Charge 297
Total Other Charges and Credits 2.97

Total Current Charges 129.43

no date is indicated, your service is subject to immediate shut off and you should contact DTE Energy Y.
To find the nearest agent, contact DTE Energy 24800 477 4747 orvish our Web S ot meenergy,mm

Pay by credit card or personal check by calling B00.477 4747

Checks and money orders are accepted by mail, addressed to DTE Energy, Box 740788, Cincinnati, OH
45274-0786. I paying by mail, payment must be received before the shut-off date

If your service is shut off, please call 800 477 4747 to obtain the total amount required to restore service. This will include the
past- due amount, a reconnect charge, a deposit and all other past due amounts before your service is restored. If DTE Energy
is your provider for gas and eleclric, the past-due amount required applies to both services. Past due amounts for electric
services are $119.27 and for gas services are $41.77.1f service is shutoff,pleasecall 800.477.4747 to obtain the total amount
required to restore service. If you have an Advanced Elecric Meter your service will be shut off remately without a visit to your
location.

Qther Information

Detail of Current Charges
L

For Service a

TOTE Gas Company Residential Gas Heating

Current Charges Curenl Bmmg Information
Customer Charge 1250 ©ct24,2023 - Nov 21,2023
Gas Distibution Charge 82 COF @0.388500 2150| Dapeaied

as Cast Recovery 62 CCF @ 0.375000 30.75| Meter Number

U-20840 IRM 2738| Meter Reading ciual - 5339 Actual
Reservation G 62 CGF @ 0.015000 123| COF Used 82,0001
Res income Assistance Credit 1250 Your next scheduled meter read date is an or arcund DEC 21
Other Delivery Surcharges 281| 2n23
Detroit Uity Tax 243
Residential Michigan Sales Tax 275| Usage History - Average per day

Total DTE Gas Company Current Charges 7482 Cument Last  Year

Month  Month Age
COFUsage 28 13 a4
Change 5% -18%

DDTE Electric Company Residential Electric Service Time of Day 3 p.m. - 7 pm.
Current Charges Current Billing Information

Power Supply Charges ervice Peris Oct 24, 2023 - Nov 21, 2023
On Peak Capacity Ghargs 26,652 @0.055600 148 Days Biled 2
O Peak non Gapacity Gharge 225458 @D.037460 5.45( Meter Number
O Peak Gapacity Gharge 225,458 @ 0.048280 10.88| Meter Reaging ctual - 59643.692 Actual
On Peak non Capacity Charge 28552 @0.043130 115 252 41000
Power Supply Cost Resavery 25241 @U.010170 483| On Feak Used 26.65200
Other Powsr Supply Volumsiric Surcharges 08| Of Peak Used 225.45800
Delivery Charges Your next scheduled meter read date is on o around DEG 21,
Seniice Charge s50| 2022
Distribution 252.11 @O.0sETe0 17.34
b 0g| Usage History - Average per day
Ras income Assistance Cradit -850 zu";" ht:m :EE'
Otner Delivery Volumetric Surcharges 237 ont o0
Detroit Uity Tax 233 KWHUsage 87 82 88
esidential Michigan Sales Tax 1.86 Changs &% 1%
Total DTE Electric Company Current Charges 5164

Page2or3

Falure to pay the fotal amount dus on your bill could resuft in shut off of your energy service.

Tris Shut OfF Notice indicates the amount that you owe on your energy bil

453 DTE Energy customer. 33 stated m th Mishgan
1. To enter into a reasonable: ki
a0 sareement wit e last eeie (13) months
2. To fle 2 complaint disputing the overdue amount prior o the shut off date on the enclassd bill. Service will not be shut off for the.
disputed amount pending the resolution of the complaint with DTE Ensrgy or the Michigan Public Servics Commission
You may haue the nght to enter nto 3 settiement agreement f the claim / for an 3mount hat & in dispute
Youhave the right to request a hearing before a hearing officer of the offered by
DTE Energy or # your compisint cannat be othenwise resoi=s. You must pay to DTE Enargy tat porton of the bil mat s notin dispute
winin fen 10) busness Gays of e dafe it you request 3 hearing. You may represent yoursef o be represerted by 3 person ofyour
ice, ncluding an atlomey curing the hearing proos:

Biling Practices, you have the following rights:
S defaulted on

/ou are unable to pay the

aw

=== 5 Durng the heating season DTE wil posipone. shui:xﬂnrssrwu nnu R W S
program.
6 ifthersis a certfied medical amergency at ymr'gsmemz o0 iy 5 S oy e ff. Yo wh be recred i provice
statement from a doctor. public heaith offical or fying the emergancy and the exp of.
emergency.

7. M you or your spouse is called to full-time active mitary service. you may apply for shut offprotection. You must provide verification of
ws.
B if service is shut off for nonpayment, or there is unautherized use of utity Senvice, 3 depost or restoration charge my be requirad.

if you believe you are sigible for emergency financial sssistance, contact 3 soaial senice agency or 2-1-1 prior to entering mto 3 payment
‘agreement because many agencies will not provide assistance 1 your account is s konger in shut off status. Notify DTE Energy of your efforts to
‘obtain payment assistance. You may be eligible to pestpene shut off of service.
Contact DTE Energy for information sbout 3 Shulof Protection Plan.
1 you are an sighlelow ncome cusiomer therpayment ian options may b avalabl for yourgas andior sectic accoun, 1o retan o restore
s 1 0 you1
For mauines regarding ssrvice, biling. or payment arrangements call 800 477 4747 To fie 3 campiaint, vist dheenergy comMelpoenter o write 1o
DTE. One Energy Plaza, Att: Executive Consumer Afiars Center. Detroit Mi 46226,
T Seere Comoat ana 0TS

DTE

Fage3ar3



lichigan Public Service C
DTE Gas Company

Sample Residential Invoices

N C0vs200 8

Payment Coupon

DTE

Please indicate amount paying §
[Account Number
Balance Forward
**AVOID SHUTOFF
[Total Due:

AVOID SHUTOFF $167.68

Mad Paymens to
DTE Energy

P.0. Box 740786
Cincinnati OH 45274-0786

For anress comsctons, pieasa Vist @eenary.com or
call B00.477 4747,

Scan code with Phone for quick and secure

‘payment progess! e upper porion e e payrers (I
T

SHUTOFF NOTICE

Contact Information Programs you are enrolled in

Gas Leak or Gas Emergency 547 5000 Flesible Due Date

Customer Service or Power Outage 800477 4747
Hearing-Impaired TDD Line 800.688.6886 (Mon-Fri 8am-Spm)
Web Site diteenergy.com

— Summary of Charges ]

Account Balance as of Nov 22, 2023
Payment Recsived 0.00 b

b sene Bstaioll you e eiphed

Balance Prior to Current Charges
ik el Ak i ki i o
payment now. To pay by check or
Gredt car, pieast cal s 2t S00 477 4747
Current Charges

uepm( V310800 o appicatlc
reconnect fees fo restore service.

esidential Electric Service Time of Day 3 pm -7 4515
—

Residential Gas Heating 33.06

Total Current Charges 83.21

Account Balance as of December 06, 2023 $462.00

Your current charges are due on December 28, 2023. A 2% late payment charge will be appiied if paid after the due date.

Important Information

Account Information

The Other Pawer Supply Surcharges line on your ill includes the Power Supply Securitization Charge and the Power Supply
Billing Credit, which were approved by the Commission fo recover cests associated with the unrecovered net baok value of the
Trenton Channel and St Clair generation sites. This charge is owned by DTE Securitization Funding Il LLC and collected on

its behalf, and is reflected in Secfion C8 of the DTE Electric Rate Book.

The Power Supply Cost Recovery (PSCR) line item on your bill reflects a portion of the cosis of the fuel and other sources
DTE uses ta produce and transport electricity. As of December 1, this portion of the PSCR has decreased from 1.917 cents
per KW t0 1.127 cents per KW 10 reflect decreased costs to purchase fuel and produce energy.

DTE Energy is implementing 2 change in the GCR Reservation Charge. This charge recovers costs incurred as supplier of last
resart for GCR and Gas Choice customers. The change is reflected in your December bill statement. For more information,
visit dteenergy.comyprice.

The Gas Cost Recovery (GCR) ine item on your bill reflects the actual costs of the fuel and other sources DTE uses (without
mark-up} to produce and transport natural gas. As of December 1, the GCR has increased from $0.375 per CCF to $0.385 o
reflect the increased costs of fuel incurmed.

DTE Energy is implementing a change in the GCR Reservation Charge. This charge recovers costs incurred as supplier of fast
resort for GCR and Gas Choice customers. The change is reflected in your - For mare
visit dteanergy_ comiprice.

DTE Energy is implementing a change in the Gas Cost Recovery (GCR) rate. The GCR covers the actual price that DTE Gas
pays for the gas you use. For more information, visit dteenergy.com/price.

The average DTE Gas residential customer is expected to save $2.37 each month because of energy optimization programs

over the remaining program life.

Pageior3

SHUT-OFF NOTICE

In order to protect our customers and employees, DTE Energy field personnel cannot accept payment when at the
customer's premise to disconnect electric and/or gas services (s).

To avoid shut off, pay the past due amount immediately using one of the following methods:

= Authorized pay agents, located throughout Michigan, accept cash, checks and money orders To assure your
payment is posted to your account prior fo the day it is available for disconnection, payments must be made a
minimum of 5 business days prior io the date indicated in the Summary of Charges section on the front of this bill.
no date is indicated, your service is subject to immediate shut off and you should contact DTE Energy immediately.
To find the nearest agent, contact DTE Energy at 800.477 4747 or visit our Web Site at dieenergy com.

Pay by credit card or personal check by calling 800 477 4747

Checks and money orders are accepted by mail, addressed to DTE Energy, Box 740786, Cincinnati, OH
45274-0786. I paying by mail, payment must be received before the shut-off date.

For the average Michigan residential customer, renewable energy is estimated to avoid $3.08 per month of new coal-fired
generation costs.

If service is shut off, please call 18004774747 o obtain the total amount required fo restore service. You must pay the past-
due amount, a reconnect charge and deposit. plus any other past-due amounts that you owe before service is restored. If

DTE Energy is your provider for gas and electric, the past-due amount required applies to both services. Past due amounts for

electric services are $131.28 and for gas services are $30.90.1f service is shutoff,pleasecall 800.477.4747 1o obtain the total
amount required to restore service.If you have an Advanced Meter your service will be shut off remotely without a visit to your
location.

‘Your account is past due. Please pay the past-due balance now. To pay by phone, call us at 800.477.4747. If paid, please
disregard this notice.

Your billing date has been changed to coincide with your scheduled meter reading date. This may result in a new due date
This change will Occur only once, and your future bilis will be issued approximately every 30 days.

Your home heating cost from November 1, 2022 to October 31, 2023 was $891.80. This information Is needed if you apply for

the Michigan home heating tax credit.
Other Information

Detail of Current Charges

For Service at

lectric Company Residential Electric Service Time of Day 3 p.m. - 7 p.m.
Current Charges Current Billing Information

Power Supply Charges Sarvics Period Nov 22, 7023 - Dec 1, 2023
On Peak C: arge 26.485 @0.085600 1.47| Days Silled
OfPeak o Capaty Crarge 192277 @ogTsan 748| Meter Number
Off Peak Capacity Chs 100.277 @ 0.048280 0.62| Meter Reading ctual - 61699.664 Actual
On Peak non Cina:\fychme 26.465 @DD‘EHSU 1.14] KWH Used 22574100
Power Supply Cost Recous: 25742 @0OZI0 254 on Peak Used
Other Power Supply Volumetric Surcharges, 042| OF Peak Used 199.37700
Delivery Charges Your next scheduled meter read date is on or around JAN 3, 2024
Sarvice Charge 283
Distribution 225742 @0.088780 15.53| Usage History - Average per day
LIEAF Factor 020 Cumrent  Last Year
Other Delivery Volumerric Surcharges 212 on e
Residental Michigan Sales Tax 173 KWHUsage 228 1068 213
Total DTE Elestric Company Current Charges 45.15| Change wE
DIE Gas Company Residential Gas Heating
Current Charges Current Billing Information
Customer Charge 450 Service Period Now 22, 2023 - Dec 1,2023
Gas Distribution Charge: 38 CCF @ 0.388500 1477| Days Billed
Gas Cost Recovery 33 CCF @ 0.285000 14.83| Mater Number
U-20040 1RM 073| Meter Reading T3 Aotual- 113 Aotust
Reseration Ch 38 CCF @ 0.020000 05| GGF Used
Other Delivery Surcharges 1211 Your next scheduled mr mu nam is on or around JAN 3, 2024
Residential Michigan Sales Tax 128
Total DTE Gas Company Current Charges 38.08 | Usage History - Average per day
urrent  Last Year
Momh Mot Aga
CoFusage 38 22
Change 3% 48%
I Page2ar3

Case No: U-21291
Exhibit: A-33
Schedule: W2
Witness: J.E. Sparks
Page: 10 of 10

004L200 B

Total Current Charges 83.21

Failure to pay the total amaunt dus on your bill could resut in shut off of your ensrgy service
This Shut OFF Notioe indicates the amount that you awe on your energy bil

53 DTE Energy customer, as stated i the Michigan Bitmg Practices, you have the following righes
T e o 3 resasable payment Sgrsamentf You s uPable 1o oy i aniie overdt baant nd Pave et previnsly etouted o
an agresment within the last twelve (12) months.
2. Tofie a complaint disputing the overdue amount prior to the shut off date on the enciosed bil. Service will not be shutoff for the
disputed amount pending the resolution of the complaint with DTE Energy or the Michigan Public Serrice Commission
i v o etk S bl ik B i i it e
You have the right o request a hearing before a heanng officer ff you disput the
575 Eneigy & 4 Fo0e cooploet Somast b Sbiirueas Sohd ¥ 8 Pt s T Eena ik prbon of 1o S8 ot .ot mspu\e
within ten (10) business days of the date that you request 3 hearng. You may represent yourself or be represznted by 3 person of your
oz, including an atomey durng the hearing process.
Buring the heating season DTE wil postpone shut off of service if you are a low-ncome customer that enters into 2 winier protecion
payment plan and you provide documentation that you are actvely seeking emergency assistance from an energy assistance program
68 IFhereis , you may be 3bi provide 3
Statemant fom 3 Gowtor, PUbIE n=aT Tl O 5053 Seriices Worker IENTyng the emergency 3nd the expected curston orth
emenency
7:: Mt il Sl e
active
B Foimim o dm i o o o o ik eme e o s i Ml v i b i o

e

offprotection. You must p g of

- you may app!

1 you believe you tance, contact agency or 2-1-1 prior to entering mto a payment
agresment because many agencies will not provioe sssistance f your acoount 5 ne longer n shut o status. Notity DTE Energy of your effons i
ohtan payment assistance. You may be eligible b postpone shut off of service.

Contact DTE Energy for information about a Shutoff Protection Fian

Hyou are an sigbie ow income cusiomer ofher payment pln options may be avalable for your gas andlor electi account, o retain or restore
one of your service

For maquinies regarding servics, bing, o payment aangements call 800 477 4747. To fle a complaint, visit dieenergy.comhelpesnter o write to
DTE, One Energy Plazs, Attn: Executive Gonsumer Affars Center, Dewoit Mi 43225

Lansing, ichion

Sage3ars

DTE



Michigan Public Service Commission Case No.: U-21291

DTE Gas Company Exhibit: A-34
Updated Inflation Factors Schedule: X1
Witness: T. M. Uzenski
Page: 1of1
@ (©) (d) (e
Line

No. Description CY 2024 CY 2025 Reference

1 Labor Inflation

2 Wage Inflation Rate 3.5% 3.0% Sponsored by Witness Cooper
3 Pro-ration 52.2% 52.2% Workpaper TMU-11

4 Labor Inflation Component 1.8% 1.6% Line 2 x Line 3

5 Contractors Inflation

6 Wage Inflation Rate 3.5% 3.0% Line 2

7 Pro-ration 32.8% 32.8% Workpaper TMU-11

8 Contractors Inflation Component 1.1% 1.0% Line 6 x Line 7

9 Non-Labor Inflation

10 CPI-U Rate 3.2% 2.3% S&P Global Market Intelligence- U.S. Economic Outlook: April 2024
11 Pro-ration 15.0% 15.0% Workpaper TMU-11

12 Non-Labor Inflation Component 0.5% 0.3% Line 10 x Line 11

13  Total Annual Inflation Rate 3.5% 2.9% Line 4 + Line 8 + Line 12
14  No. of Months to Pro-rate 12 9

15 Rate Applied in Test Period 3.5% 2.2%

Applicable Period Beginning 1/1/24 - 1/1/25 -

Applicable Period Ending 12/31/24 9/30/25



Michigan Public Service Commission

DTE Gas Company

Copy of Discovery Response to AG-3.44 (Respondent: M. S. Cooper)
Operating AIP and REP Performance Measure Results:Gas Summary
2019 - 2023

Case No. U-21291
Exhibit: A-34
Schedule: X2
Witness: T. M. Uzenski
Page: lofl

@ (b) (©) (d) (e) ® (@) (h) 0] (0) k) (0] (m)
DTE Gas Performance Results
AIP REP

Line Combined
No. Category Measure 2019 2020 2021 2022 2023 2019 2020 2021 2022 2023  Average
1 Customer Satisfaction

2 Net Promoter Score 0.0% 100.0% 0.0% 0.0% 100.0% 0.0%
3

4 Customer Satisfaction Index 80.1% 0.0% 86.8% 0.0%

5

6 Customer Satisfaction Improvement Program (DPMO] 96.9%  175.0% 97.9% 150.0%

7

8 Customer Satisfaction Improvement Program (+1PMO  0.0% 0.0% 0.0% 0.0%

9

10 MPSC Customer Complaints 36.5% 175.0% 0.0% 81.8% 0.0% 57.7% 150.0% 0.0% 87.9% 0.0%
11

12 Employee Engagement

13 DTE Gas Employee Engagement-Gallup 117.3% 57.1% 625% 117.3% 139.5%

14

15 DTE Gas OSHA Recordable Incident Rate 36.7% 175.0% 140.0% 157.1% 0.0% 57.8% 150.0% 126.7% 138.1% 0.0%
16

17 DTE Gas OSHA DART Rate 0.0% 131.3% 0.0% 0.0% 120.8% 0.0%

18

19 DTE Energy High Energy Serious Injury or Fatality 125.0%  0.0% 116.7%  0.0%
20

21 National Safety Council Barometer Survey 137.5%

22

23 Operating Excellence

24 Gas Open Leak Balance 175.0% 0.0% 175.0% 113.8% 122.2% 150.0% 0.0% 150.0% 109.2% 114.8%
25

26 Gas Distribution Response Time 55.7% 160.0% 127.3% 120.5% 53.0% 70.5% 140.0% 118.2% 113.8% 68.6%
27

28 Lost and Unaccounted for Gas 0.0% 25.0% 0.0% 50.0%

29

30 Gas Compression Reliability 149.5% 175.0% 133.0% 150.0%

31

32 Gas Damage Prevention Effectiveness 175.0% 60.6% 150.0% 73.8%

33

34 Percent of HCA Accessible by ILI 175.0% 175.0% 175.0% 150.0% 150.0%  150.0%
35

36 Meter Assembly Check Backlog 94.3% 118.2% 96.2% 112.1%

37

38 Percent of High Population Miles with TVC

39 Pressure Test Records Defects Remediated 115.6% 175.0% 175.0% 110.4% 150.0% 150.0%
40

41

42 Less than Threshold 3 3 3 0 4 3 3 3 0 4

43 Between Threshold and Less ThanTarget 6 3 1 1 1 6 2 0 1 1

44 Target 0 0 0 1 0 0 0 0 1 0
45 Between Target and Maximum 3 3 3 5 2 1 3 3 4 1

46 Maximum 2 4 2 2 2 2 4 2 2 2
47 14 13 9 9 9 12 12 8 8 8
48

49 Sum 11.55 12.52 7.95 11.66 6.65 9.00 10.97 6.55 9.66 4.83
50

51 Number of Measures 14 13 9 9 9 12 12 8 8 8

52

53 Performance Weighted Average 82.5% 96.3% 88.4% | 129.5% I 73.9% 75.0% 91.4% 81.9% | 120.7%| 60.4%
54

55 Five-Year Weighted Average 94% 86% 90%
56

57 Measures at Target or Above 5 7 5 8 4 3 7 5 7 3
58 Total Measures 14 13 9 9 9 12 12 8 8 8
59 Percentage of Total Measures at Target or Above 36% 54% 56% 89% 44% 25% 58% 63% 88% 38%
60

61 Five-Year Simple Average

56%

54% 55%



Michigan Public Service Commission
DTE Gas Company
Miscellaneous General Expense

@

(b)

Case No.:
Exhibit: A-34
Schedule: X3

U-21291

Witness: T. M. Uzenski

(©)

(d)

No. Description Amount Excluded Total
Memberships:
1 American Gas Association 706 $ 36 $ 670
2 Operations Technology Development 600 - 600
3 Utilization Technology Development, NFP 350 - 350
4 Interstate Natural Gas Association of America 105 16 89
5 Institute for Corporate Productivity 20 - 20
6 MEA Energy Association 16 - 16
7 Neuroleadership Institute 7 - 7
8 The Conference Board Inc 10 - 10
9 American Society of Employers 6 - 6
10 The Center for Energy Workforce Development 5 - 5
11 Center for Workplace Compliance 3 - 3
12 HR Policy Association 8 5 3
13 Excluded Chamber of Commerce Expenses 33 33 -
14 Excluded Memberships, Dues, Fees and Sponsorship Expenses 57 57 -
15 Sub-total Corporate Memberships 1,927 146 1,779
Other Expenses:
16 Shareholder Department Labor, Registrar and Proxy Expenses 203 - 203
17 Directors Fees and Expenses 494 - 494
18 Excluded Advertising Expenses 23 23 -
19 Other Expenses 99 - 99
20 Rounding - - 2
21 Total Account 930.2 - Exhibit A-13, Schedule C5.6, page 1, line 14 2,746 $ 169 $ 2,577




Michigan Public Service Commission Case No.: U-21291

DTE Gas Company Rebuttal Exhibit: A-35
Peer Authorized Common Equity % Schedule: Y1
Witness: T.J. Lepczyk
Page: 10of1
Line (a) (b) (c) (d) (e) ()
No.
Authorized Average per
Common Company
Company State Filed Equity % Date Authorized Case Number Group
1 Atmos 58.23%
2 Atmos Energy Corp Colorado 58.00% 5/4/2023 D-22AL-0348G
3 Atmos Energy Corp Kansas 56.32% 2/24/2020 D-19-ATMG-525-RTS
4 Atmos Energy Corp Kentucky 54.50% 5/19/2022 C-2021-00214
5 Atmos Energy Corp Tennessee 62.20% 6/22/2023 D-23-00008
6 Atmos Energy Corp Texas 60.12% 4/21/2020 D-GUD-10900
7
8 Chesapeake Utilities Corporation 52.38%
9 Florida Public Utilities Co. Florida 45.16% 112412023 D-20220067-GU
10  Pivotal Utility Holdings Inc. Florida 59.60% 3/28/2023 20220069-GU
1"
12 New Jersey Resources 54.00%
13 New Jersey Natural Gas Company New Jersey 54.00% 11/17/2021 D-GR21030679
14
15 NiSource 51.81%
16 Northern Indiana Public Service Company Indiana 49.47% 7/27/2022 Ca-45621
17 Columbia Gas of Pennsylvania Pennsylvania 54.19% 2/19/2021 D-R-2020-3018835
18 Columbia Gas of Maryland Maryland 52.97% 11/17/2022  C-9680
19  Columbia Gas of Ohio Ohio 50.60% 1/26/2023 C-21-0637-GA-AIR
20
21 Northwest Natural Holdings 49.50%
22 Northwest Natural Gas Company Oregon 50.00% 10/24/2022  D-UG-435
23 Northwest Natural Gas Company Washington 49.00% 10/21/2019  D-UG-181053
24
25 One Gas 58.81%
26 Kansas Gas Service Company Kansas n/a 11/9/2023 D-24-KGSG-215-TAR (GSRS)
27 Oklahoma Natural Gas Company Oklahoma 58.55% 11/30/2021 Ca-PUD202100063
28 Texas Gas Service Company Texas 59.07% 1/31/2024 D-0SS-23-00014399
29
30 Southwest Gas 50.67%
31 Southwest Gas Corporation Arizona 50.00% 1/23/2023 D-G-01551A-21-0368
32 Southwest Gas Corporation California 52.00% 3/25/2021 A-19-08-015 (SoCal)
33 Southwest Gas Corporation Nevada 50.00% 4/8/2024 D-23-09012 (Southern)
34
35  Spire 52.01%
36 Missouri Gas Energy Missouri 54.16% 2/21/2018 C-GR-2017-0216
37  Spire Missouri Missouri 49.86% 10/27/2021  C-GR-2021-0108
Average 53.80% 53.43%

source: S&P Global



Michigan Public Service Commission Case No.: U-21291

DTE Gas Company Exhibit: A-35
Updated Peer Equity Ratio Schedule: Y2
Witness: T.J. Lepczyk
Page: 1 of 1
Line (a) (b) (c) (d) (e) () (9)
_No.
1 Year-end 2022/2023
2 In Thousands of USD
Equity/
Long-Term Debt Current Long-  Total Long- Equity Total .Pel.'ma.nent Permanent
Term Debt Term Debt Capitalization PR
3 Company Name Capitalization
4 Atmos Energy Corporation
5 Atmos Energy Corporation 6,590,386 9,922 6,600,308 10,870,064 17,470,372 62.2%
6
7 Chesapeake Utilities Corporation
8 Chesapeake Utilities Corporation 1,187,075 18,505 1,205,580 1,246,104 2,451,684 50.8%
9
10 New Jersey Resources
1 New Jersey Natural Gas Company 1,388,075 - 1,388,075 1,814,836 3,202,911 56.7%
12
13 Nisource Inc.
14 *  Columbia Gas of Maryland, Incorporated 105,355 - 105,355 113,951 219,306 52.0%
15 *  Columbia Gas of Ohio, Inc. 2,102,926 - 2,102,926 2,160,219 4,263,145 50.7%
16 Columbia Gas of Pennsylvania, Inc. 1,285,515 - 1,285,515 1,628,137 2,913,652 55.9%
17 Northern Indiana Public Service Company 3,708,950 - 3,708,950 5,395,555 9,104,505 59.3%
18
19 Northwest Natural Gas Company
20 Northwest Natural Gas Company 1,364,732 - 1,364,732 1,232,620 2,597,352 47.5%
21
22 ONE Gas, Inc.
23 ONE Gas 2,160,401 800,414 2,960,815 2,765,877 5,726,692 48.3%
24 *  Texas Gas Service Company, Inc. 723,850 - 723,850 1,004,983 1,728,833 58.1%
25
26 Southwest Gas Holdings, Inc.
27 Southwest Gas Corporation 3,501,543 - 3,501,543 3,183,615 6,685,158 47.6%
28
29 Spire Inc.
30 Spire Alabama Inc 745,900 - 745,900 928,000 1,673,900 55.4%
31 Spire Missouri Inc 1,785,400 - 1,785,400 1,844,800 3,630,200 50.8%
32
33 Average 53.5%
34
35 DTE Energy Company
36 DTE Gas 2,534,000 - 2,534,000 2,721,000 5,255,000 51.8%

source: S&P Global Market Intelligence, * denotes based on 2022 data (2023 not available)



Michigan Public Service Commission

DTE Gas Company

Property Tax Adjustment on lllustrative Capital Disallowance
Projected 12 Month Period Ending September 30, 2025

($000)

(a)

1 Disallowed Capital Expenditures

2 Plant Additions

3 Removal Costs

4 Change in CWIP

5 Total Disallowed Capital Expenditures
6

7

8

Reduction in Property Tax Liability
9 Disallowed Plant Additions
10 1st Year Multiplier on Plant Additions
11 True Cash Value of Disallowed Plant Additions
12 Disallowed Change in CWIP
13 1st Year Multiplier on Change in CWIP

14 True Cash Value of Disallowed CWIP
15 True Cash Value of Disallowed Capital Expenditures
16

17 Taxable Value of Disallowed Capital Expenditures = 50% of True Cash Value
18 Millage Rate
19 Reduction in Property Tax Liability

21 Reduction in Property Tax Expense

22 2023 & Prior Reduction in Property Tax Liability
23 2024 Reduction in Property Tax Liability

24 2025 Reduction in Property Tax Liability

25 2026 Reduction in Property Tax Liability

27 Test period = 3 months of 2024 expense and 9 months of 2025 expense
28 Projected Test Period Reduction in Property Tax Expense

(b)

Reference

Input
Input
Input

Line 2

Line 9 x Line 10
Line 4

Line 12 x Line 13
Line 11 + Line 14

Line 15 x Line 16

Line 17 x Line 18 + 1000

Line 19 column (c)
Line 19 column (d)

Line 19 column (e) + column (f)

Line 19 column (g)

(©

Case No.:
Exhibit:
Schedule:
Witness:
Page:

(d) (e) () (@)

Disallowed Capital Expenditures

Test Period

2022 & Prior 2023 Jan-Sept 2024 Oct-Dec 2024 Jan-Sep 2025
- - 400 200 400
- - 200 100 200
- - 1,000 300 1,000
- - 1,600 600 1,600
Reduction in Property Tax Liability
2023 & Prior 2024 2025 2025 2026
- - 400 200 400
92% 92% 92% 92% 92%
- - 368 184 368
- - 1,000 300 1,000
50% 50% 50% 50% 50%
- - 500 150 500
- - 868 334 868
50% 50% 50% 50% 50%
- - 434 167 434
58.5 58.5 58.5 58.5 58.5
- - 25 10 25
Reduction in Percent Amount Percent Amount
Property Tax Expensed in Expensed in Expensed in Expensed in
Liability 2024 2024 2025 2025
- 100% - 100% -
- 39% - 100% -
35 0% - 39% 14
25 0% - 0% -
- 14

U-21291

A-36

Z1

S.L. Wisniewski
10f1

Test Period Reduction
in Property Tax

Expense

25% 75%

10 |

70 |




Case No.: U-21291
Exhibit: A-37

Michigan Public Service Commission Schedule: AA1

DTE Gas Company

Witness: K. Vangilder

Response to MNSC Discovery 7.1¢c Page: 1 of 1

Question:

Answer:

Attachment:

MPSC Case No: U-21291

Requester: MNSC

Question No.: MNSCDG-7.1¢c

Respondent: K. Vangilder

Page: 1 of 1

In response to discovery MNSCDG-5.1a, K.M. Vangilder responded “Yes”
when asked if the proposed rate of return for IRM investments differs from the
proposed rate of return for non-IRM investments in this rate case.

c. Please explain in detail how the rate of return for IRM investments is
calculated differently from the rate of return for non-IRM investments. Please
include all relevant workpapers, spreadsheets, and calculations with formulas
intact and with sources, methodologies, and assumptions clearly stated.

Assuming “non-IRM investments” means those assets and capital expenditures
recoverable through base rates (and included in rate base in the Company’s
main gas rate cases), please refer to Exhibit A-14, Schedule D1, and Exhibit A-
18, Schedules H1, H2, H3, and H7 for the rate of return used to calculate
revenue requirements for non-IRM and IRM. The cost of equity and long-term
cost of debt are the same for both IRM and non-IRM. However, for IRM, the
Company applies the pre-tax rate of return (which is based on permanent capital
structure) to net IRM rate base (which is net of accumulated deferred income
taxes specific to the IRM investments). This calculation methodology has been
used and approved by the Commission since the inception of the DTE Gas IRM
in Case No. U-16999 and in all subsequent DTE Gas rate cases. For non-IRM,
the Company applies the rate of return (which already accounts for accumulated
deferred income taxes for non-IRM investments) to non-IRM rate base (which is
not adjusted for deferred income taxes).

The primary driver for accumulated deferred income tax stems from the
temporary timing differences in depreciation rates for book and tax purposes.
For non-IRM (base rates), this calculation is based on all non-IRM DTE Gas
assets forecasted to be in service during the projected test period. Because
IRM assets are separate from DTE Gas rate base and recoverable through a
separate surcharge, IRM specific book-tax differences and accumulated deferred
income tax are calculated and used to adjust IRM rate base. Therefore, it is
appropriate to use the pre-tax rate of return based on permanent capital
structure, and not the rate of return applicable to non-IRM rate base which
already accounts for accumulated deferred income tax for all non-IRM
investments in the calculation.

None.



Michigan Public Service Commission Case No.: U-21291

DTE Gas Company Exhibit: A-38
Recently Allowed ROEs Schedule: BB1
Witness: B. Villadsen

Page: 1 of 2

Commissioned Allowed ROEs versus MSPC Staff’s and Intervenor’s Recommendations

12.00%

Coppola (9.85%)

1000% V\_w
folla (9.80%)7
Bandyk (9.46%) /
8.00% Walters (9.45%)
6.00%
4.00%

2.00%

0.00%
2006 2008 2010 2012 2014 2016 2018 2020 2022 2024



Michigan Public Service Commission Case No.: U-21291

DTE Gas Company Exhibit: A-38
Recently Allowed ROEs Schedule: BB1
Witness: B. Villadsen

Page: 2 of 2

Approved Return

Year on Equity (%)
2006 10.40%
2007 10.22%
2008 10.39%
2009 10.22%
2010 10.15%
2011 9.91%
2012 9.93%
2013 9.68%
2014 9.78%
2015 9.60%
2016 9.53%
2017 9.73%
2018 9.59%
2019 9.73%
2020 9.47%
2021 9.56%
2022 9.53%
2023 9.60%
2024 9.93%
Witnesses

Ufolla 9.80%
Walters 9.45%
Coppola 9.85%
Bandyk 9.46%

Source: S&P Capital 1Q



Case No.: U-21291
Exhibit: A-38
Schedule: BB2
Witness: B. Villadsen
Page: 1 of 7

Michigan Public Service Commission
DTE Gas Company
Modifications to Inervenors' ROEs

Villadsen Gas Sample Results with MPSC Staff’s and Intervenors’ Recommended Equity Capital Structure

Villadsen Ufolla Coppola & Walters
At 51.5% Equity At 51% Equity At 50% Equity
DCF
Single Stage 11.08% 11.14% 11.28%
Multi Stage 8.99% 9.04% 9.13%
CAPM
Scenario 1
Hamada Adj. without Taxes 11.20% 11.27% 11.41%
Hamada Adj. with Taxes 10.96% 11.02% 11.13%
Scenario 2
Hamada Adj. without Taxes 9.74% 9.79% 9.90%
Hamada Adj. with Taxes 9.55% 9.59% 9.68%
ECAPM
Scenario 1
Hamada Adj. without Taxes 11.18% 11.24% 11.35%
Hamada Adj. with Taxes 10.99% 11.04% 11.13%
Scenario 2
Hamada Adj. without Taxes 9.72% 9.76% 9.84%

Hamada Adj. with Taxes 9.58% 9.61% 9.68%




Michigan Public Service Commission
DTE Gas Company
Modifications to Inervenors' ROEs

lllustrative Impact of the Leverage Adjustment at 51.5% Equity

Ufolla Coppola Walters

Witness CAPM RoE Estimation 9.88% 10.42% 8.54% - 10.80%
Adjusted RoE Estimates

Hamada Adj. without Taxes 10.60% 11.21% 9.53% - 12.48%

Hamada Adj. with Taxes 10.42% 11.02% 9.33% - 12.13%
Change in RoE Estimates

Hamada Adj. without Taxes 0.72% 0.79% 0.99% 1.68%

Hamada Adj. with Taxes 0.54% 0.60% 0.79% 1.33%

Sources and Notes:
Ufolla Exhibit S-4, p.6 of 12.

Coppola Exhibit AG-25, p.1 of 1.

Walters Exhibit AB-18, p.1 of 2.

Case No.: U-21291
Exhibit: A-38
Schedule: BB2
Witness: B. Villadsen
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Modifications to Inervenors' ROEs

Ufolla Modifications

Case No.: U-21291
Exhibit: A-38
Schedule: BB2
Witness: B. Villadsen
Page: 3 of 7

Tax Rate [1] 25.7%

DTE Gas Representative Debt Percentage [2] 48.5%

DTE Gas Representative Equity Percentage [3] 51.5%

Assumed Debt Beta [4] 5.0%

Risk Free Rate [5] 3.8%

Market Risk Premium [6] 6.8%

Asset Betas Equity Betas Hamada Adj. CAPM RoE
5-Year Average 5-Year Average 5-Year
Debt Common Equity Preferred Equity Average Debt Without ) Without . Without )
VLB With T With T With T
Company etas Beta to Market Value to Market Value to Market Taxes ith Taxes Taxes ith Taxes Taxes ith Taxes
Ratio Ratio Value Ratio
[A] [B] [cl [D] [E] [F] [G] [H] [ ] [K]

Atmos Energy 0.80 0.05 68.0% 0.0% 32.0% 0.56 0.61 1.04 0.99 10.88% 10.57%
Chesapeake Utilities 0.80 0.10 70.7% 0.0% 29.3% 0.60 0.64 1.11 1.04 11.35% 10.91%
New Jersey Resources 0.95 0.05 63.0% 0.0% 37.0% 0.62 0.68 1.15 1.12 11.64% 11.39%
NiSource 0.90 0.10 46.3% 4.9% 48.9% 0.47 0.52 0.87 0.85 9.70% 9.62%
Northwest Natural Holdings 0.85 0.10 55.5% 0.0% 44.5% 0.52 0.57 0.95 0.93 10.30% 10.16%
One Gas 0.85 0.07 55.5% 0.0% 44.5% 0.50 0.56 0.93 0.91 10.13% 10.03%
Spire Inc. 0.85 0.05 48.3% 3.2% 48.8% 0.44 0.49 0.80 0.80 9.26% 9.24%
UGI Corp 1.10 0.05 53.3% 1.4% 46.0% 0.61 0.68 1.14 1.12 11.54% 11.43%
Average 0.89 0.07 57.6% 1.2% 41.4% 0.54 0.59 1.00 0.97 10.60% 10.42%

Sources and Notes:

[1]-[4]: Villadsen Exhibit A-14 Schedule No. D5.14.

[5], [6], [A]: Ufolla Exhibit S-4, p.6 of 12.

[B]: Villadsen Exhibit A-14 Schedule No. D5.13. UGI not included.
[C]-[E]: from Refinitiv Eikon as of 12/31/2023.
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Coppola Modifications

Case No.: U-21291
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Witness: B. Villadsen
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Tax Rate [1] 25.7%

DTE Gas Representative Debt Percentage [2] 48.5%

DTE Gas Representative Equity Percentage [3] 51.5%

Assumed Debt Beta [4] 5.0%

Risk Free Rate [5] 4.1%

Market Risk Premium [6] 7.2%

Asset Betas Equity Betas Hamada Adj. CAPM RoE
5-Year Average 5-Year Average 5-Year
Debt Common Equity Preferred Equity Average Debt Without ) Without . Without )
VLB With T With T With T
Company etas Beta to Market Value to Market Value to Market Taxes ith Taxes Taxes ith Taxes Taxes ith Taxes
Ratio Ratio Value Ratio
[A] [B] [cl [D] [E] [F] [G] [H] [ ] [K]

Atmos Energy 0.85 0.05 68.0% 0.0% 32.0% 0.59 0.64 1.11 1.06 12.03% 11.68%
Black Hills 1.00 0.10 49.5% 0.0% 50.5% 0.55 0.61 1.01 1.01 11.36% 11.31%
Chesapeake Utilities 0.80 0.10 70.7% 0.0% 29.3% 0.59 0.64 1.11 1.04 12.05% 11.59%
New Jersey Resources 0.95 0.05 63.0% 0.0% 37.0% 0.62 0.68 1.15 1.12 12.35% 12.10%
NiSource 0.90 0.10 46.3% 4.9% 48.9% 0.47 0.52 0.87 0.85 10.31% 10.23%
Northwest Natural Holdings 0.85 0.10 55.5% 0.0% 44.5% 0.52 0.57 0.95 0.93 10.95% 10.79%
One Gas 0.85 0.07 55.5% 0.0% 44.5% 0.50 0.56 0.93 0.91 10.76% 10.65%
Spire 0.85 0.05 48.3% 3.2% 48.8% 0.44 0.49 0.80 0.80 9.84% 9.83%
Average 0.88 0.08 57.1% 1.0% 41.9% 0.53 0.59 0.99 0.97 11.21% 11.02%

Sources and Notes:

[1]-[4]: Villadsen Exhibit A-14 Schedule No. D5.14.

[5], [6], [A]: Coppola Exhibit AG-25, p.1 of 1.

[B]: Villadsen Exhibit A-14 Schedule No. D5.13. The credit rating to calculate debt beta for Black Hills was obtained from S&P Capital 1Q.

[C]-[E]: from Refinitiv Eikon as of 12/31/2023.
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Walters Modifications
Tax Rate [1] 25.7%
DTE Gas Representative Debt Percentage [2] 48.5%
DTE Gas Representative Equity Percentage [3] 51.5%
Assumed Debt Beta [4] 5.0%
Valueline S&P
5-Year Average 5-Year Average 5-Year . 5
Asset Beta:  Equity Beta: Asset Beta:  Equity Beta:
Compan VL Betas S&P Historical Debt Common Equity Preferred Equity Average Debt S\fl(iéthoZta qVL\J/IitnoEta Asset Beta:  Equity Beta: \S/?I?thoita q\;\JllitiloEta Asset Beta:  Equity Beta:
pany Betas Beta Beta  to Market Value to MarketValue  to Market With Taxes ~ With Taxes With Taxes ~ With Taxes
R R A Taxes Taxes Taxes Taxes
Ratio Ratio Value Ratio

[A] [B] [c [D] [E] [F] (6] [H] U] 01 [K] [L] M] [N] [0]
Atmos Energy Corporation 0.85 0.75 0.75 0.05 68.0% 0.0% 32.0% 0.59 1.11 0.64 1.06 0.53 0.97 0.57 0.93
New Jersey Resources Corporation 0.95 0.76 0.84 0.05 63.0% 0.0% 37.0% 0.62 1.15 0.68 1.12 0.50 0.92 0.54 0.89
Northwest Natural Holding Company 0.85 0.68 0.75 0.10 55.5% 0.0% 44.5% 0.52 0.95 0.57 0.93 0.42 0.77 0.46 0.75
ONE Gas, Inc. 0.85 0.75 0.72 0.07 55.5% 0.0% 44.5% 0.50 0.93 0.56 0.91 0.45 0.82 0.50 0.81
Spire Inc. 0.85 0.77 0.74 0.05 48.3% 3.2% 48.8% 0.44 0.80 0.49 0.80 0.40 0.73 0.45 0.72
American States Water Company 0.70 0.61 0.74 0.05 82.0% 0.0% 18.0% 0.58 1.09 0.61 1.00 0.51 0.94 0.53 0.87
American Water Works Company, Inc. 0.95 0.87 0.69 0.05 68.4% 0.0% 31.6% 0.67 1.24 0.72 1.19 0.61 1.14 0.66 1.09
California Water Service Group 0.75 0.65 0.74 0.05 71.5% 0.0% 28.5% 0.55 1.02 0.59 0.97 0.48 0.88 0.51 0.84
Essential Utilities, Inc. 1.00 0.84 0.71 0.05 66.4% 0.0% 33.6% 0.68 1.28 0.74 1.22 0.57 1.07 0.62 1.03
Middlesex Water Company 0.75 0.70 0.80 0.05 80.4% 0.1% 19.4% 0.61 1.14 0.64 1.06 0.57 1.06 0.60 0.99
SIW Group 0.85 0.74 0.72 0.05 57.4% 0.0% 42.6% 0.51 0.94 0.57 0.93 0.45 0.82 0.49 0.81
Average 0.85 0.74 0.75 0.06 65.1% 0.3% 34.6% 0.57 1.06 0.62 1.02 0.50 0.92 0.54 0.88

Sources and Notes:

[1]-[4]: Villadsen Exhibit A-14 Schedule No. D5.14.

[A]-[C]: Walters Exhibit AB-17.

[D]: Villadsen Exhibit A-14 Schedule No. D5.13.
[E]-[G]: from Refinitiv Eikon as of 12/31/2023.
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Walters Hamada Adjusted CAPM Summary (Without Taxes)

Kroll . ) FERC S&P500
) Risk Premium )
Normalized . DCF Derived
Derived MRP
MRP MRP
Current Beta
Risk Free Rate 4.47% 4.00% 4.00%
Market Risk Premium 5.50% 7.40% 8.00%
Beta 1.06 1.06 1.06
CAPM 10.30% 11.84% 12.48%
Current S&P Beta
Risk Free Rate 4.47% 4.00% 4.00%
Market Risk Premium 5.50% 7.40% 8.00%
Beta 0.92 0.92 0.92
CAPM 9.53% 10.81% 11.37%

Sources and Notes:
Walters Exhibit AB-18, p.1 of 2 except Betas.

Case No.: U-21291
Exhibit: A-38
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Witness: B. Villadsen
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Michigan Public Service Commission
DTE Gas Company
Modifications to Inervenors' ROEs

Walters Hamada Adjusted CAPM Summary (With Taxes)

Kroll . ) FERC S&P500
) Risk Premium .
Normalized . DCF Derived
Derived MRP
MRP MRP
Current Beta
Risk Free Rate 4.47% 4.00% 4.00%
Market Risk Premium 5.50% 7.40% 8.00%
Beta 1.02 1.02 1.02
CAPM 10.06% 11.52% 12.13%
Current S&P Beta
Risk Free Rate 4.47% 4.00% 4.00%
Market Risk Premium 5.50% 7.40% 8.00%
Beta 0.88 0.88 0.88
CAPM 9.33% 10.54% 11.07%

Sources and Notes:
Walters Exhibit AB-18, p.1 of 2 except Betas.

Case No.: U-21291
Exhibit: A-38
Schedule: BB2
Witness: B. Villadsen
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Cammer Factors Schedule: BB3
Witness: B. Villadsen

Page: 1 of 1

Cammer Factors

Average Weekly S-3 Analyst
Company Proxy Group Trading Volume Registration  Coverage
[1] [2] [3] [4] [5]
Atmos Energy Gas 650,777 Yes 10
Chesapeake Utilities Gas 93,358 Yes 7
New Jersey Resources Gas 453,354 Yes 8
NiSource Inc. Gas 4,470,346 Yes 12
Northwest Natural Gas 257,871 Yes 7
ONE Gas Inc. Gas 261,789 Yes 8
Southwest Gas Gas 367,376 Yes 5
Spire Inc. Gas 392,858 Yes 10
Amer. States Water Water 226,845 Yes 4
Amer. Water Works Water 1,561,741 Yes 14
Artesian Res Corp Water 27,029 Yes 1
California Water Water 834,350 Yes 5
Essential Utilities Water 1,808,065 Yes 11
Global Water Resources Inc Water 20,778 Yes 2
Middlesex Water Water 93,668 Yes 2
SIW Group Water 222,851 Yes 5
York Water Co. (The) Water 39,553 Yes 1

Sources:
[2]: Value Line accessed 4/26/2024.
[3]: Capital IQ accessed on 5/17/2024, data as of 4/30/2024.
[4]: SEC EDGAR, accessed 5/17/2024.
[5]: Capital IQ accessed on 5/24/2024, data as of 5/24/2024.
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