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D. Shipper's Up-Stream Capacity 
 

1. Shipper taking Transportation Service is responsible for arranging for its own upstream interstate or 
intrastate transportation of gas to the Company. 

 
2. From time to time the Company may have unused upstream interstate pipeline capacity available for 

release on a recallable basis, but does not guarantee such availability. The Company may release any 
such available capacity through an interstate pipeline service provider’s transportation capacity release 
process. 

 
E. Pooling Option 

 
1. Pooling permits a Shipper's Pooling Agent to combine the consumption of a group of Transportation 

Service Shippers for the purpose of netting the imbalances of the members of the Pool on a daily basis. 
 

a. An individual Pool must be comprised of  Transportation Service Shipper (s) in a single 
Operational District with a common upstream interstate or intrastate transporter.  
 

b. An individual shipper’s specific Point of Receipt must physically serve the Company’s utility 
pipeline system to which the Shipper’s Point of Delivery is physically connected. 
 

c. Where an interstate or intrastate transporter segments portions of the Company's Operational 
Districts into separate balancing groups, separate pipeline segments, or zones, an individual Pool 
may only group Shippers common to that specific balancing group, pipeline segment, or zone unless 
the Company otherwise allows alternate grouping of Shippers. 

 
d. Individual Pools may have multiple suppliers so long as those suppliers deliver gas to the Pool’s 

common upstream interstate or intrastate transporter.  
 
2. A Shipper is entitled to one Pool per account or Aggregation for any given Month. 

 
3. To create a Pool, a Pooling Agents shall perform the following at least thirty (30) Days prior to the first 

Day of the Month in which the new Pool will become active: 
 

a. Provide the Company with an executed Pooling Agreement. The Company’s pro forma Pooling 
Agreement describes the terms, conditions, and rules under which the Pool will operate. The Pooling 
Agent may assess or allocate charges to Shippers who are members of the Pool in accordance with 
the terms of the Pool member’s individual agreements with Pooling Agent.  
 

b. Provide the Company with Pooling Agent’s selection for the Pool’s common Operational District 
and selection of the Pool’s common upstream interstate or intrastate transportation provider 
(Attachment 1 of the Pooling Agreement). 

 
c. Provide the Company with executed Informed Customer Consent Forms for each Shipper who has 

agreed to become a member of the Pool (Attachment 2 of the Pooling Agreement) 
 

Continued On Sheet No. E-17.00
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4. When the membership in a Pool changes:  
a. A Shipper who desires to switch Pools, or become a new Pool member, shall provide the Pooling 

Agent and the Company with an executed Shipper’s Pooling Agent Consent Form at least fifteen 
(15) Days prior to the first Day of the Month in which Shipper’s Pool membership will become 
effective.  
 

b. Submission of Shipper’s Pooling Agent Consent Form may be achieved by an electronic means that 
is acceptable to the Company. 
 

c. A Shipper who desires to leave a Pool and become an individual Shipper shall provide the Company 
with written notice by fax or other electronic means at least fifteen (15) Days prior to the first Day of 
the Month in which Shipper’s individual status will become effective. 

 
5. A new Shipper, or Shipper’s Authorized Agent acting on the Shipper’s behalf, must notify the Company 

in writing at least sixty (60) Days prior to the first Day of the Month of the effective Transportation 
Service date to allow sufficient time for installation of specialized metering equipment.  Transportation 
Service shall not begin until all specialized metering equipment is installed and operational. 

 
6. When Shippers have joined in a Pool, the Pooling Agent shall become responsible for all Daily Cash-Out 

charges, as allocable to the Pool or an individual Shipper within the Pool. The Company shall determine 
the Daily Imbalance of the Pool, apply the appropriate charges (based on conditions in effect for the Pool 
on that Day) and render a bill for such charges to the Pooling Agent. The Pooling Agent may assess or 
allocate charges to members of the Pool in accordance with any terms of the Pooling Agreement. The 
Company will not assess individual Shippers within a Pool any charges that are assessed to their Pooling 
Agent except in cases of nonpayment by the Shipper's Pooling Agent. The Company shall continue to 
render Monthly billings to the individual Shippers in a Pool for services rendered excluding the items 
billed to the Pooling Agent. 

 
7. A Pooling Agent shall be subject to the Company’s Customer Responsibilities provisions (Rule C5) for 

payment and charges allocated to the Pool. In the event of nonpayment by a Pooling Agent, Shippers in 
the Agent's pool may be held responsible for payments in lieu of suspending service, and the Pooling 
Agent may be immediately suspended from Pooling on the Company’s system. All Shippers will be pro-
rated the Pool Agent’s incurred charges less late fees based on each Shipper’s individual usage for each 
Month during the applicable time period(s) for which the Pool Agent has defaulted on payment(s). 

 
8. The Company and each of its directors, officers, affiliates, and employees that disclose Customer 

Information, Consumption Data, Personal Data, Anonymized Data or Aggregated Data to Shipper, 
Shipper’s Authorized Agent, Shipper’s Pooling Agent, or other Third-party as provided under these 
rules, shall not be liable or responsible for any claims for loss or damages resulting from such disclosure. 

 
9. Shipper’s Authorized Agent, Shipper’s Pooling Agent, or other Third-party requesting Customer 

Information is required to verify to the Company that they have received Informed Customer Consent 
prior to submitting the request. The Third-party is responsible for validating the consent.  The Third-
party will be required to assume responsibility for and indemnify and hold the Company, its officers, 
agents and employees harmless from and against all losses, liabilities, claims, injuries, demands, 
payments, actions, legal proceedings, recoveries, costs, expenses, fines, attorney fees, settlements, 
judgments, orders and decrees of every nature and description brought or recovered against, or incurred 
by the Company resulting from the misuse of data supplied or as a result of the failure to obtain and 
validate Informed Customer Consent.  

Continued On Sheet No. E-18.00
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10. A Shipper who is not a member of a Pool, will be considered as belonging to a Pool comprised of a 
single Shipper. 
 

11. Shippers may change Pools each Month if the Company is provided with fifteen (15) days’ notice. The 
Pooling Agent may request, and the Company may grant, a waiver of the 15-day notice requirement for 
good reason including, but not limited to, situations of bankruptcy. The Company will verify the reported 
bankruptcy of the Shipper prior to granting a waiver. If such waiver is granted, Pooling Agent must then 
provide seven (7) days’ notice to remove a Shipper from the Pool. The Pooling Agent will be held 
responsible for all applicable Balancing Costs for the Shipper until the Shipper is removed from the 
balancing Pool. 

 
F. Daily Balancing Requirements 
 

All Shippers taking service under this Rate Schedule must subscribe to the Company’s Daily Balancing 
Service. 

 
1. A Shipper who is not a member of a Pool will be daily balanced on an individual basis. 
 
2. Shippers are expected to consume the applicable daily Confirmed Quantity of gas. It is recognized that 

Shippers may be unable to control exactly the quantities of gas received by the Company and consumed 
by the Shipper hereunder on any Day, and that the actual quantities Transported by the Company to 
Shipper may vary above or below the actual quantities received by the Company on behalf of Shipper on 
any given Day. Such variations shall be considered Daily Imbalances and shall be kept to a minimum and 
within the Company’s allowed Daily Balancing Tolerance. 

 
3. All Shippers are subject to Balancing Recovery Charges and Daily Cash-Out. 
 
4. During Periods in which the Company applies its Curtailment priorities under rule C5.13, Shippers 

affected by the Curtailment may be removed from their respective balancing pool and may be required to 
balance as an individual Shipper.  Shippers affected by a Gate Station Constraint will be notified of their 
removal from the balancing pool 24 hours prior to the Gas Day for which the Gate Station Constraint is 
in effect.  The notice will be posted on the Company’s electronic gas Nominating system. 

 
5. An Operational Balancing Agreement may be required for Shippers whose operations require specific 

balancing treatment due to unique circumstances.  The necessity of an Operational Balancing Agreement 
shall be at the sole discretion of the Company and shall be based on the Company’s ability to provide 
Daily Balancing Services to the Shipper. 

 
G. Measurement/Communication Malfunction 

 
1. A Shipper, balancing as an individual, will be assumed to have taken delivery of the last valid Day’s 

consumption for each Day that the Company’s metering equipment, located at the Shipper's Point of 
Delivery, has malfunctioned and when such daily consumption data is unavailable. Following (1) 
corrective action to malfunctioning metering equipment or upon Company’s receipt of actual meter 
readings, (2) the Company’s determination of Shipper’s adjusted consumption, and (3) the Company’s 
determination of the Daily Imbalance that occurred during the malfunction period, the resulting Daily 
Imbalance will be updated and immediately resolved using the Daily Cash-out provision set forth in these 
rules for each Day that the metering equipment was malfunctioning . Balancing Recovery Charges will 
be assessed during the malfunction period using the last known actual Consumed Quantity of gas.  

Continued On Sheet No. E-19.00 
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F1.6 Daily Delivery Obligation.  The Company will provide each Supplier with a monthly schedule of quantities 

for delivery of gas into the Company’s system on behalf of the Supplier's customers. The schedule will 
indicate the quantity the Supplier is required to deliver each day on an aggregate basis for all accounts served 
by the Supplier, i.e. all Supplier-designated pricing categories will be combined. The Company will issue a 
Daily Delivery Obligation (DDO) monthly, prior to the closing bid day of futures trading for the month. The 
DDO will establish the anticipated daily quantity of gas to be delivered to the Company at the Point(s) of 
Receipt designated by the DDO. The DDO will generally be based upon the pooled customers’ historical use 
for the prior year, adjusted for the prior year’s weather. The schedule may be updated by the Company on a 
monthly basis. The DDO is subject to intra-month changes as conditions dictate. If the Company requires an 
increase or decrease in flow requirements within any month, the Company shall issue a DDO Change Notice 
to the Supplier as soon as possible, but no later than twenty-four (24) hours prior to the start of the Gas Day. 
The Company shall issue such notices in a non-discriminatory manner. Scheduled daily volumes for Gas 
Customer Choice customers for electric peakers, greenhouses, grain dryers, asphalt plants and large loads 
without consistent or historical load information may be determined by the Company on a different basis than 
set forth above. 

 
If the Supplier fails to deliver the required DDO quantity on any day, the Supplier shall pay a per-MMBtu 
Failure Fee for the difference between the required DDO and the actual amount delivered. The Failure Fee 
shall be $6/MMBtu ($10.00/MMBtu during periods of Company declared supply emergency in accordance 
with Rule C3, Curtailment of Gas Service) plus the higher of (a) the cost of gas billed to sales customers 
pursuant to the Company's Rule C7 or (b) the highest spot price reported in Platt’s Gas Daily in the 
midpoint column of the Daily Price Survey, for Consumers city-gates, MichCon city-gates, or Chicago 
city-gates, for the flow date(s) in which the failure occurred. In addition, the Company may assess 
upstream penalties to the Supplier to the extent that the Company has identified the Supplier as the cause of 
the penalty.  

 
A Supplier who fails to deliver gas on successive days such that its Failure Fee liability exceeds its cash 
deposit, letter of credit or surety bond, shall be subject to having its Authorized Supplier status revoked. 

 
F1.7 Supplier Nomination.  Each Supplier shall notify the Company of the daily quantity of gas (in MMBtu) that 

the Supplier is nominating for delivery. Such nominations shall be submitted by 2:00 PM ECT prior to the 
effective day of the proposed delivery. 

 
F1.8 Customer Billing.  All customer billing and remittance processing functions for services provided under Rate 

CC will be performed by the Company. The Supplier will be charged a monthly fee of $0.30 per customer 
account. The Company will be responsible for credit and collection activities for the amounts billed directly 
to the customer by the Company. The Supplier must, at least three business days prior to the start of each 
billing month, furnish to the Company, in a format acceptable to the Company, the price per Dth to be billed 
to each Supplier-designated Pricing Category on its behalf, or the most recently supplied price will be used. 
 

F1.9 Supply Remittance.  The Company shall remit to the Supplier, approximately 21 days from the end of each 
calendar month, an amount for the cost of gas equal to the MMBtu quantities that the Supplier has delivered 
onto the Company's system, multiplied by the lesser of the average actual price per Dth converted to MMBtu, 
billed to the Supplier's customers that month or 110% of the cost of gas billed to sales customers pursuant to 
the Company’s Rule C7, Gas Cost Recovery Clause and Standard Refund Procedures. The average actual 
price per Dth billed to the Supplier’s customers is the total amount billed to the Supplier’s customers for that 
billing month divided by the total quantity, in Dth, billed to the Supplier’s customers for the same month. The 
amount to be remitted shall be reduced for any applicable Administrative Fees, Billing Fees, Failure Fees, 
and/or amounts owed to the Company pursuant to the Company’s tariff. 
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