
 
6555 Sierra Drive  
Irving, TX 75039 

March 29, 2024 

Via Electronic Delivery  LARA-MPSC-edockets@michigan.gov 
 
Michigan Public Service Commission 
PO Box 30221 
Lansing, MI 48909 
 

Re: Notification of Material Change  

To Whom It May Concern: 

Energy Harbor LLC (“Energy Harbor”), which received its license to operate as an alternative 
electricity supplier in Michigan, respectfully submits this notice to the Michigan Public Service 
Commission (“Commission”). On March 1, 2024 Vistra Corp (“Vistra”) announced that it had 
completed the acquisition of Energy Harbor Corp., Energy Harbor’s ultimate parent, which resulted 
in changes to Energy Harbor that require notification to the Commission. Customers will continue 
to be served under the Energy Harbor name and contact information. Please find the changes 
detailed in the attached documents. 

If you have any questions regarding these changes, please do not hesitate to contact Dorian Moore, 
Regulatory Reporting Manager, by phone at 214-812-2134 or by email at 
Dorian.Moore@VistraCorp.com; RCF@VistraCorp.com.  

Sincerely, 

Dorian Moore 
Regulatory Reporting Manager 

Enclosures 
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Attachment A: Contact Information 
 
Main Mailing Address Contact 
 
Dorian Moore 
Regulatory Reporting Manager  
6555 Sierra Drive, Irving, TX 75039 
Phone  214-812-2134 
Email  RCF@VistraCorp.com; Dorian.Moore@VistraCorp.com  
 
Regulatory Contact: 
 
Kristina Montgomery, Director of Retail Policy 
6555 Sierra Drive, Irving, TX 75039 
Phone  717-418-4712 
Email  VSTRetailReg@VistraCorp.com 
 
 
Michigan Registered Agent: 
 
Capitol Service, Inc. 
186 N Main St. 
Second Floor, Ste 1 
Plymouth, MI 48170-1236 
Phone  800-345-4647 
Fax  800-432-3622 
Email  regagent@capitolservices.com 
 
Customer Complaint Contact: 
 
No change 
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Attachment B: Change in Principal Officers  
 
 
James A. Burke  Chief Executive Officer 
Scott A. Hudson  President, Vistra Retail 
Kristopher E. Moldovan Executive Vice President and Chief Financial Officer 
Carrie L. Kirby  Executive Vice President and Chief Administrative Officer 
Stephanie Zapata Moore Executive Vice President, General Counsel, and Chief Compliance 

Officer 
Stephen J. Muscato Executive Vice President and President of Vistra Wholesale 

Operations & Development 
Stacey Doré Chief Strategy and Sustainability Officer & Executive Vice 

President External Affairs 
Carla A. Howard  Senior Vice President and General Tax Counsel 
Tom Farrah   Senior Vice President and Chief Information Officer 
Claudia Morrow  Senior Vice President 
Darshan Bhate   Senior Vice President 
Gabriel R. Castro  Senior Vice President 
John S. Duessel  Senior Vice President 
Sydney C. Seiger  Senior Vice President 
Margaret Montemayor Senior Vice President, Chief Accounting Officer and Controller 
William M. Quinn  Senior Vice President and Treasurer 
Daniel J. Kelly  Senior Vice President and Deputy General Counsel 
Shawn Stuckey  Senior Vice President of Commercial Operations 
Sam Siegel   Vice President of Wholesale Strategy 
Yuki Whitmire Vice President, Associate General Counsel, and Corporate 

Secretary 
Gabe Vazquez   Vice President and Associate General Counsel 
John B. Lang   Vice President of Finance and Assistant Treasurer 
Samudra Sen   Vice President 
Paul H. Reyes   Vice President 
Kolt Sarver   Vice President, Retail Technology 
Brandon Fleming  Vice President, Retail Planning 
Daniela Gutierrez  Assistant Corporate Secretary 
Katherine Reilly  Assistant Corporate Secretary 
 
Business address 6555 Sierra Drive, Irving, TX 75039 unless otherwise indicated.  
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Attachment C: Managerial and Technical Experience 
 

Managerial Leadership 
Margaret Pirtle  
Director, Customer Advocacy Services  
Years of Experience: 2007 – Present  
 
Margaret Pirtle is the Director of Customer Advocacy Services for Vistra Energy Corp. (Vistra). Margaret 
joined Vistra’s predecessor (TXU Corp.) in April 2007 and has over 15 years of experience in the 
competitive electricity industry. When she joined the company, Margaret was responsible for establishing 
the operations policy and procedures team, which implemented and ensured compliance with 
operational policies. In her current role, she is responsible for driving improved customer experiences by 
managing all lines of customer escalations including those to the state commissions, Attorney General’s 
office, and the Better Business Bureau. She also oversees the Energy Assistance program that provides 
financial support to customers in need. Additionally, Margaret is responsible for managing the 
relationships with the Transmission and Distribution Utilities, ERCOT, and the state commissions to 
ensure operational readiness.  
 
Margaret has a bachelor’s degree in business administration from Texas Tech University Rawls College of 
Business.  
 
John Duessel  
Senior Vice President, Chief Customer Officer  
Years of Experience: 2000 – Present   
 
John Duessel is a Vice President and the Chief Customer Officer for Vistra and has over 20 years of 
experience in the competitive electricity industry. John joined Vistra’s predecessor (Energy Future 
Holdings Corp. (EFH)) in April 2010 and has been the Chief Customer Officer for Vistra since October 
2016. In his current role, John leads the customer experience services organizations that are responsible 
for delivering exceptional experiences to customers for Vistra’s retail subsidiaries.  
 
Prior to his role as the Chief Customer Officer, John was a Senior Director and then a Vice President of the 
revenue operations division, and, in those roles, he led teams dedicated to delivering seamless customer 
experiences across all core revenue cycle management functions. John began at the company as a 
Director in the credit, collections, and bad debt management department, where he was responsible for 
credit assessment / credit management and collections functions across all lines of the business.  
 
John received a master’s in business administration in finance degree from Southern Methodist University 
Cox School of Business and has a juris doctor degree from Columbus School of Law.  
 
Jeff Ellis  
Director, Customer Operations & Support Services  
Years of Experience: 1999 – Present  
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Jeff Ellis is the Director of Customer Operations & Support Services at Vistra and has over 20 years of 
experience in the competitive electricity industry. In his current role with Vistra, Jeff oversees contact 
center operations, including customer experience execution as well as contact center support functions 
such as process optimization, learning and development, quality insights, and compliance.  Jeff began his 
career with Vistra’s predecessor (TXU Corp.) in 1999, supporting customer system enhancements that 
prepared TXU Corp. to transition into the Texas competitive retail electric market. Jeff subsequently 
worked for a consulting firm that managed customer operations for several other Texas retail electric 
providers, before returning to Vistra’s predecessor (then EFH) in 2009.  
 
Jeff has a bachelor’s degree in management information systems and business management from 
University of Oklahoma Price College of Business.  

 

Technical Leadership - Electric 
David Warner  
Vice President, Load Portfolio Management   
Years of Experience: 2004 – Present  
 
David Warner is the Vice President, Load Portfolio Management with 20 years of energy market leadership 
experience in load management, pricing, risk management and hedging, and regulated and deregulated 
market design. In his current role, David leads Vistra’s load portfolio across ERCOT, PJM, MISO, NYISO, 
and ISO-NE.  
 
David has bachelor’s degrees in mathematics and English from Texas Tech University.  
 
Mark Veit 
Senior Director, Commercial Analytics & Asset Optimization 
Years of Experience: 2001 – Present  
 
Mark Veit is the Senior Director, Commercial Analytics & Asset Optimization and has over 20 years of 
experience in the competitive electricity industry having worked at Vistra’s predecessor (Dynegy) in the 
areas of application development, data architecture, retail analytics, commercial asset management, risk 
analysis, and asset optimization. 
 

 

Technical Leadership - Natural Gas 
Eric Wurzbach 
Vice President, Natural Gas 
Years of Experience: 2001 – Present  
 
Eric Wurzbach is the Vice President of Natural Gas at Vistra and has over 20 years of experience in the 
natural gas industry having worked in the areas risk analysis, gas scheduling, and gas trading.   
 
Eric has a B.B.A., Economics, International Business, and Business from Baylor University – Hankamer 
School of Business, and an MBA from University of Houston, C.T. Bauer College of Business, 
Certificates of Energy Risk Management, Energy Investment Analysis, and Energy Accounting & Finance. 
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Steve Bogin 
Senior Gas Supply Manager 
Years of Experience: 2001 – Present  
 
Steve Bogin is the Senior Gas Supply Manager with proven ability of enhancing portfolio optimization and 
achievements in the energy trading industry.  He has extensive experience in load and capacity 
forecasting, invoice reconciliation, process reengineering and due diligence activities around new market 
entry. In Steve’s current and past roles, he has been responsible for the market entry for new gas 
markets, forecasting customer usage, and procurement and financial hedging.  He has also been 
scheduling pipeline nominations and LDC nominations for 10 different market areas.  He maintains the 
racking of all transactions, confirms deals with third parties ensuring accuracies. Additionally, he has 
been responsible for financial reporting such as Pnl and Gross Margin reports.  
 
Steve has a degree from Rockland Community College, Rockland, NY. 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


