
 

 

 

 

Michigan Public Service Commission 
7109 W Saginaw Hwy 
Lansing, MI 48917. 
Submitted electronically 

February 2, 2024 

Dear Commissioners, 

The Michigan Municipal Association for Utility Issues (MI-MAUI) has joined CUB's detailed 
comments on the revised staff straw proposal in U-21400.  Additionally, several of its member 
communities wish to submit individual comments on the broad concept, which are enclosed.   As 
you will see, they all express grave concern about the prospect of regulated utilities receiving 
financial incentives for substandard electric reliability performance.  

MI-MAUI members represent communities that have been hit hard by electric outages in recent 
years, and which themselves are utility operators. Municipal budgets and operations have borne a 
heavy burden from responding to outages. When a utility does not meet performance standards, 
the appropriate response is to exact accountability, not charge customers extra to encourage the 
utility to provide an appropriate level of service. 

MI-MAUI members share the Commission’s view that it is very important to improve electric 
reliability and we encourage the Commission to bring both creativity and accountability to the 
project.  Its members firmly believe, however, that this potential approach is not the way to do that. 

Sincerely, 

 
Rick Bunch 
Executive Director 

Attachments 

 









 

 

City of Pleasant Ridge 
 

23925 Woodward Avenue, Pleasant Ridge, Michigan 48069 
Phone: 248-541-2901 • Web: www.cityofpleasantridge.org 

City Commission 
Bret Scott, Mayor 

Chris Budnik 
Alex Lenko 
Ann Perry 

Katy Schmier 
 

City Manager 
James Breuckman 

 
 
Rick Bunch 
MI-MAUI 
 
 
February 1, 2024 
 
 

Re: MPSC Case No. U-21400 
 
 
On behalf of the City of Pleasant Ridge, I urge the MPSC to reject the concept of offering financial 
incentives to utilities for improved performance when they are not already in compliance with 
minimum performance standards as set forth in the Commission’s Service Quality and Reliability Rules 
(SQRs). 
 
Financial incentives exist to encourage excellent, or at least above-average performance. I can see no 
justification for offering financial incentives for utilities until they at least meet the minimum standards 
in the SQRs, and demonstrate that they have above average performance compared to other public 
utilities across the nation. 
  
Once the utilities can demonstrate that they meet the SQRs and are also, at minimum, meeting average 
national performance standards, the Commission should reconsider the concept of offering 
performance incentives to utilities. 
 
I could not offer bonuses to poorly performing employees in my organization, so I cannot see how we 
would offer bonuses to our poorly-performing public utilities. 
 
Best, 
 
 
 
James Breuckman 
City Manager 
 



 

 
  

Providing a safe and welcoming, sustainable, prime community. 
 

 
 

 
 
 
January 31, 2024 
 
Michigan Public Service Commission 
7109 W Saginaw Hwy 
Lansing, MI 48917 
 
Dear Michigan Public Service Commission Members: 
 
I am writing to express my concerns and to urge the Michigan Public Service Commission 
to reconsider the provision of financial incentives for DTE Energy and Consumers Energy 
unless they meet or exceed minimum performance standards as set forth in the 
Commission’s Service Quality and Reliability Rules (SQRs).  
 
As the Deputy Township Manager of Meridian Township, residents frequently contact my 
office to express their frustration with the frequent power outages and delayed restoration 
times. 
 
Thank you for your attention to this matter. I appreciate your dedicated service to the 
people of Michigan. 
 
Sincerely, 
 
 
 
Dan Opsommer 
Deputy Township Manager 
Director of Public Works & Engineering 

Meridian Township 
5151 Marsh Road 
Okemos, MI 48864 
 
P 517.853.4000 
F 517.853.4096 
 
 
 
 
Township Board: 
 
Patricia Herring 
Jackson 
Township Supervisor 
 
Deborah Guthrie 
Township Clerk 
 
Phil Deschaine 
Township Treasurer 
 
Scott Hendrickson 
Township Trustee 
 
Kathy Ann Sundland 
Township Trustee 
 
Peter Trezise 
Township Trustee 
 
Marna Wilson 
Township Trustee 
 
 
 
Frank L. Walsh 
Township Manager 
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