
S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter, on the Commission’s own motion, to ) 
establish a workgroup to review the service quality ) 
and reliability standards for electric distribution ) Case No. U-20629 
systems and to recommend potential improvements ) 
to the standards. ) 
                                                                                         ) 
 
 
 
 At the March 24, 2023 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 
 PRESENT: Hon. Daniel C. Scripps, Chair 

         Hon. Tremaine L. Phillips, Commissioner  
Hon. Katherine L. Peretick, Commissioner 

 

ORDER FORMALLY ADOPTING ADMINISTRATIVE RULES 
   

 On August 25, 2021, the Commission sought permission from the Michigan Office of 

Administrative Hearings and Rules (MOAHR) to amend the rules governing the service quality 

and reliability standards for electric distribution systems.  MOAHR approved the request on 

August 30, 2021, MOAHR #2021-076 LR.  The Commission submitted the draft rules to MOAHR 

and the Legislative Service Bureau (LSB) for informal approvals, which were granted on 

September 17 and 23, 2021, respectively.  The Regulatory Impact Statement was submitted to 

MOAHR on October 6, 2021, and it was approved on October 15, 2021. 

 On November 4, 2021, the Commission issued an order providing the public with an 

opportunity to comment on the proposed rules.  A public hearing was held on December 9, 2021.  

Verbal comments were provided by Citizens Utility Board of Michigan (CUB) and DTE Energy 
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Company (DTE).  On January 6, 2022, the Commission received written comments from CUB, 

DTE, Michigan Municipal Association for Utility Issues, Alpena Power Company, Citizens Gas 

Company, Indiana Michigan Power Company, Michigan Gas Utilities Corporation, Northern 

States Power Company, SEMCO Energy Gas Company, Upper Michigan Energy Resources 

Company, Upper Peninsula Power Company, Consumers Energy Company, the 

Michigan Department of Attorney General (Attorney General), and the City of Farmington Hills.  

The Attorney General filed revised comments on January 12, 2022, and two citizens filed 

comments on February 8 and 12, 2022. 

 On March 17, 2022, the Commission issued an order approving the rules for submission to 

LSB and MOAHR for formal approvals, which were granted on July 28, 2022.  On that same date, 

the rules were filed with the Joint Committee on Administrative Rules (JCAR) which, by virtue of 

MCL 24.245a(1), had 15 session days to object to the rules by filing a notice of objection, propose 

that the rules be changed, decide to introduce bills to enact the subject of the rules into law, or 

waive the remaining session days.  However, there were not 15 session days before the end of the 

calendar year, and MCL 24.245a(12) requires MOAHR to “withdraw any rule pending before the 

committee at the final adjournment of a regular session held in an even-numbered year and 

resubmit the rule.”  On December 29, 2022, MOAHR requested that the rules be withdrawn from 

consideration by JCAR.   

 On January 13, 2023, the rules were refiled with JCAR, which had 15 session days to object to 

the rules by filing a notice of objection, propose that the rules be changed, decide to introduce bills 

to enact the subject of the rules into law, or waive the remaining session days.  JCAR did not take 

any action to prevent the rules from being transmitted to the Secretary of State.  The Commission 

therefore has the authority to formally adopt these rules.  See, MCL 24.245a(3). 
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 THEREFORE, IT IS ORDERED that the rules governing the service quality and reliability 

standards for electric distribution systems, attached to this order as Exhibit A, are adopted and 

shall be transmitted to the Michigan Office of Administrative Hearings and Rules for filing with 

the Secretary of State. 

 The Commission reserves jurisdiction and may issue further orders as necessary. 
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 Any party desiring to appeal this order must do so in the appropriate court within 30 days after 

issuance and notice of this order, pursuant to MCL 462.26.  To comply with the Michigan Rules of 

Court’s requirement to notify the Commission of an appeal, appellants shall send required notices 

to both the Commission’s Executive Secretary and to the Commission’s Legal Counsel.  

Electronic notifications should be sent to the Executive Secretary at mpscedockets@michigan.gov 

and to the Michigan Department of Attorney General - Public Service Division at 

pungp1@michigan.gov.  In lieu of electronic submissions, paper copies of such notifications may 

be sent to the Executive Secretary and the Attorney General - Public Service Division at 7109 

W. Saginaw Hwy., Lansing, MI 48917. 

MICHIGAN PUBLIC SERVICE COMMISSION   
                                                                          
 
                                                                                      

________________________________________                                                                          
              Daniel C. Scripps, Chair    
 
          
 

 ________________________________________                                                                          
               Tremaine L. Phillips, Commissioner  
 
 
 

________________________________________                                                                          
               Katherine L. Peretick, Commissioner  
 
  
 
          
  
By its action of March 24, 2023. 
 
 
 
________________________________                                                                 
Lisa Felice, Executive Secretary 
 

mailto:mpscedockets@michigan.gov
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September 24, 2021 

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 

PUBLIC SERVICE COMMISSION 

SERVICE QUALITY AND RELIABILITY STANDARDS 

FOR ELECTRIC DISTRIBUTION SYSTEMS 

Filed with the secretary of state on 

These rules take effect immediately upon filing with the secretary of state unless 
adopted under section 33, 44, or 45a(9) of the administrative procedures act of 1969, 
1969 PA 306, MCL 24.233, 24.244, or 24.245a. Rules adopted under these sections 

become effective 7 days after filing with the secretary of state. 

(By authority conferred on the public service commission by sections 4, 6, and 10p of 
1939 PA 3, MCL 460.4, 460.6, and 460.10p, section 7 of 1909 PA 106, MCL 460.557, 
section 5 of 1919 PA 419, MCL 460.55, and sections 3, 9, and 231 of the executive 

reorganization act of 1965, 1965 PA 380, MCL 16.103, 16.109, and 16.331) 

R 460.701, R 460.702, R 460.703, R 460.721, R 460.722, R 460.723, R 460.724, R 
460.731, R 460.732, R 460.733, R 460.734, R 460.741, R 460.742, R 460.743, R 
460.744, R 460.745, R 460.746, R 460.747, R 460.748, R 460.751, and R 460.752 of the 

Michigan Administrative Code are amended, as follows: 

PART 1. GENERAL PROVISIONS 

R 460.701 Application of rules. 
Rule 1. (1) These rules apply to electric utilities as defined by section 2 of the electric 

transmission line certification act, 1995 PA 30, MCL 460.562, and cooperative electric utilities 
as defined by section 2 of the electric cooperative member-regulation act, 2008 PA 167, MCL 
460.32, that are subject to the jurisdiction of the public service commission. 

(2) These rules do not relieve an electric utility that is subject to the jurisdiction of the public
service commission from any of its duties under the laws of this state, including all of the 
requirements of R 460.3101 to R 460.3908. 

R 460.702 Definitions. 
Rule 2. As used in these rules: 
(a) “All conditions” means conditions reflected by data derived through the amalgamation of

data from normal conditions, gray sky conditions, and catastrophic conditions. All conditions 
does not mean only normal conditions or only gray sky conditions or only catastrophic 
conditions. 

(b) “Approved by the commission” means that a favorable commission order has been
obtained.

EXHIBIT A
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(c) “Catastrophic conditions” means either of the following: 
(i) Severe weather conditions that result in sustained service interruptions for 10% or more 

of an electric utility’s or cooperative’s customers. 
(ii) Events of sufficient magnitude that result in issuance of an official state of emergency 

declaration by the local, state, or federal government. 
(d) “CELID” or “customers experience long term interruption durations” means the ratio of 

the number of customers experiencing 1 or more sustained interruptions longer than an 
indicated duration to the total number of customers served. For purposes of these rules, the 
interruption duration is denoted as a number and unit of time immediately following the term 
CELID, for example CELID8hours. 

(e) “CEMI4” or “customers experiencing multiple interruptions” means the ratio of 
individual customers experiencing 4 or more sustained interruptions to the total number of 
customers served. 

(f) “Commission” means the public service commission. 
(g) “Completion date” means the day on which service at a new installation is permanently 

energized. The provision of construction power does not affect a determination of the 
completion date. 

(h) “Cooperative” or “cooperative electric utility” means that term as defined in section 2 of 
the electric cooperative member-regulation act, 2008 PA 167, MCL 460.32. 

(i) “Electric utility” means that term as defined in section 2(e) of the electric transmission 
line certification act, 1995 PA 30, MCL 460.562. 

(j) “Gray sky conditions” means conditions that result in sustained interruptions for greater 
than 1% but less than 10% of an electric utility’s or cooperative’s customers. 

(k) “Meter reading factor” means the percentage of meters read within an approved billing 
period.  An approved billing period is a “billing month” within the meaning of R 460.102(e) of 
not less than 26 days, nor more than 35 days, or some other time period approved by the 
commission. 

(l) “Metropolitan statistical area” means an area within this state identified by the United 
States Office of Management and Budget and appears on the website of the United States 
Department of Commerce, United States Census Bureau at 
https://www.commerce.gov/bureaus-and-offices/census. 

(m) “Minimum bill prorated on a daily basis” means the amount that results from dividing 
the customer’s minimum bill amount by the number of days in the billing period and then by 
multiplying that quotient by the number of days during which the customer remained out of 
service. 

(n) “MISS DIG activities” means the requirements imposed pursuant to the MISS DIG 
underground facility damage prevention and safety act, 2013 PA 174, MCL 460.721 to 
460.733. 

(o) “Momentary interruption” means the full or partial loss of service to 1 or more customers 
for less than or equal to 5 minutes, including all reclosing operations that occur within 5 
minutes of the first interruption. 

(p) “New service installation factor” means the percent of new service hookups that are 
completed within the time period prescribed by these rules, from start date to completion date. 
New service hookups dependent on the construction of a line extension other than the service 
line are excluded from the calculation of this factor. 
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(q) “Normal conditions” means conditions that result in sustained interruptions for 1% or less 
of an electric utility’s or cooperative’s customers. 

(r) “SAIDI” or “system average interruption duration index” means the sum of all customer-
sustained interruption durations divided by the total number of customers served. 

(s) “SAIFI” or “system average interruption frequency index” means the total number of 
customer-sustained interruptions divided by the total number of customers served. 

(t) “Service restoration” means that the interruption condition has been corrected and that the 
interrupted customer or customers have regained the full use of their electric service. 

(u) “Sustained interruption” means any interruption not classified as part of a momentary 
event, which means any interruption that lasts more than 5 minutes. The duration of a 
customer’s interruption is measured from the time that the electric utility or cooperative is 
notified or otherwise becomes aware of the full or partial loss of service to 1 or more 
customers for longer than 5 minutes. 

(v) “Start date for new installations” means the first business day after all of the following 
events have occurred: 

(i) All rights of way, easements, licenses, and consents have been obtained and are and 
remain physically unencumbered. 

(ii) All permits have been received. 
(iii) All joint use requirements have been met. 
(iv) All required inspections have been completed. 
(v) All commission-approved tariff payments have been received. 
(vi) All MISS DIG activities have been completed. 
(w) “Wire-down relief factor” means the annual percentage of the first responder guarded 

downed wires that are relieved by an electric utility or cooperative representative within the 
time period specified in R 460.723. 

 
 
R 460.703 Revision of tariff provisions. 
Rule 3. Not more than 30 days after the effective date of these rules, an electric utility or 

cooperative subject to the commission’s jurisdiction shall file any revisions of its tariff 
provisions necessary to conform with these rules. 

 
 

PART 2. UNACCEPTABLE LEVELS OF PERFORMANCE 
 
R 460.721 Duty to plan to avoid unacceptable levels of performance. 
Rule 21. An electric utility or cooperative shall plan to operate and maintain its distribution 

system in a manner that will permit it to provide service to its customers without experiencing 
an unacceptable level of performance as defined by these rules. 

 
 
R 460.722 Unacceptable levels of performance during service interruptions. 
Rule 22. It is an unacceptable level of performance for an electric utility or cooperative to fail 

to meet any of the following sustained interruption standards: 
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(a) Considering data derived through the amalgamation of data from all conditions, an 
electric utility or cooperative shall restore service within 36 hours to not less than 90% of its 
customers experiencing sustained interruptions. 

(b) Considering data including only catastrophic conditions, an electric utility or cooperative 
shall restore service within 48 hours to not less than 90% of its customers experiencing 
sustained interruptions. 

(c) Considering data including only gray sky conditions, an electric utility or cooperative 
shall restore service within 24 hours to not less than 90% of its customers experiencing 
sustained interruptions. 

(d) Considering data including only normal conditions, an electric utility or cooperative shall 
restore service within 8 hours to not less than 90% of its customers experiencing sustained 
interruptions. 

(e) From the effective date of these rules until December 31, 2029, considering data derived 
through the amalgamation of data from all conditions, not more than 6% of an electric utility’s 
or cooperative’s customers may experience 4 or more sustained interruptions in a calendar 
year. 

(f) Beginning January 1, 2030, considering data derived through the amalgamation of data 
from all conditions, not more than 5% of an electric utility’s or cooperative’s customers may 
experience 4 or more sustained interruptions in a calendar year. 

 
 
R 460.723 Wire down relief requests. 

Rule 23. (1) It is an unacceptable level of performance for an electric utility or cooperative 
to fail to respond to a request for relief of a first responder guarded downed wire at a location 
in a metropolitan statistical area within 120 minutes after notification at least 90% of the time 
under all conditions. 

(2) It is an unacceptable level of performance for an electric utility or cooperative to fail to 
respond to a request for relief of a first responder guarded downed wire at a location in a non-
metropolitan statistical area within 180 minutes after notification at least 90% of the time 
under all conditions. 

(3) It is an unacceptable level of performance for an electric utility or cooperative to fail to 
exercise due diligence and care to ensure that first responders are relieved from guarding 
downed wires in the quickest manner possible. 

(4) It is an unacceptable level of performance for an electric utility or cooperative to fail to 
exercise due diligence and care to ensure downed wires are responded to and secured in the 
quickest manner possible. 

 
 
R 460.724 Unacceptable service quality levels of performance. 
Rule 24. It is an unacceptable level of performance for an electric utility or cooperative to fail 

to meet either of the following service quality standards: 
(a) An electric utility or cooperative shall have a meter reading factor of 95% or more within 

the approved period, including customer reads. 
(b) An electric utility or cooperative shall complete 90% or more of its new service 

installations within 15 business days. 



5 
 

 

 
 
 

PART 3. RECORDS AND REPORTS 
 
R 460.731 Deadline for filing annual reports. 
Rule 31. Not more than 120 days after the end of the calendar year in which these rules 

became effective, an electric utility shall file an annual report with the commission 
regarding the previous calendar year. For subsequent calendar years, an electric utility or 
cooperative shall file its annual report not more than 75 days after the end of the year. 
The annual report must be filed on a form prescribed by the commission. 

 

R 460.732 Annual report contents. 
Rule 32. The annual report of an electric utility or cooperative made pursuant to these rules 

must contain all of the following information: 
(a) The meter reading factor. If the meter reading factor is less than 95%, then the report 

must contain a detailed explanation of the steps that the electric utility or cooperative is taking 
to bring its performance to an acceptable level. 

(b) The new service installation factor. If the new service installation factor is less than 90% 
completed within 15 business days, then the report must contain a detailed explanation of the 
steps that the electric utility or cooperative is taking to bring its performance to an acceptable 
level. 

(c) The wire-down relief factor. If the wire-down relief factor is less than 90% within 120 
minutes within metropolitan statistical areas or less than 90% within 180 minutes in non-
metropolitan statistical areas, then the report must contain a detailed explanation of the steps 
that the electric utility or cooperative is taking to bring its performance to an acceptable level. 

(d) The service restoration factor for all conditions. If the service restoration factor for all 
conditions is less than 90% of customers restored within 36 hours or less, then the report must 
contain a detailed explanation of the steps that the electric utility or cooperative is taking to 
bring its performance to an acceptable level. 

(e) The service restoration factor for normal conditions. If the service restoration factor for 
normal conditions is less than 90% of customers restored within 8 hours or less, then the 
report must contain a detailed explanation of the steps that the electric utility or cooperative is 
taking to bring its performance to an acceptable level. 

(f) The service restoration factor for gray sky conditions. If the service restoration factor for 
gray sky conditions is less than 90% of customers restored within 24 hours or less, then the 
report must contain a detailed explanation of the steps that the electric utility or cooperative is 
taking to bring its performance to an acceptable level. 

(g) The service restoration factor for catastrophic conditions. If the service restoration factor 
for catastrophic conditions is less than 90% of customers restored within 48 hours or less, then 
the report must contain a detailed explanation of the steps that the electric utility or 
cooperative is taking to bring its performance to an acceptable level. 

(h) CEMI4. All of the following information: 
(i) The number of customers that experienced 4 or more sustained interruptions. 
(ii) If more than 6% of customers experienced 4 or more sustained interruptions within the 

year, and that year was 2029 or a prior year, then the report must contain a detailed 
explanation of the steps that the electric utility or cooperative is taking to bring its 
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performance to an acceptable level, including a description of all catastrophic conditions 
experienced during the year. 

(iii) If more than 5% of customers experienced 4 or more sustained interruptions within the 
year, and that year was 2030 or a future year, then the report must contain a detailed 
explanation of the steps that the electric utility or cooperative is taking to bring its 
performance to an acceptable level, including a description of all catastrophic conditions 
experienced during the year. 

(i) The number and total dollar amount of all customer credits the electric utility or 
cooperative provided during the year, broken down by customer class, for its failure to restore 
service to customers within 96 hours of the start of a sustained interruption that occurred 
during the course of catastrophic conditions. 

(j) The number and total dollar amount of all customer credits the electric utility or 
cooperative provided during the year, broken down by customer class, for its failure to restore 
service to customers within 48 hours of the start of a sustained interruption that occurred 
during the course of gray sky conditions. 

(k) The number and total dollar amount of all customer credits the electric utility or 
cooperative provided during the year, broken down by customer class, for its failure to restore 
service to customers within 16 hours of the start of a sustained interruption that occurred 
during normal conditions. 

(l) The number and total dollar amount of all customer credits the electric utility or 
cooperative provided during the year, broken down by customer class, to individual customers 
who experienced 6 or more sustained interruptions. 

(m) For each electric utility with 1,000,000 or more customers, a list of its 10 worst 
performing circuits for the prior year in terms of SAIDI and SAIFI. 

(n) For each electric utility or cooperative with less than 1,000,000 customers, a list of the 
worst performing 1% of circuits for the prior year in terms of SAIDI and SAIFI. 

(o) For each of the worst performing circuits listed in subrules (m) or (n) of this rule, the 
electric utility or cooperative shall provide all of the following information: 

(i) SAIDI and SAIFI for the year. 
(ii) Circuit name, number, and location. 
(iii) Length of circuit in miles. 
(iv) Number of customers served. 
(v) Substation name. 
(vi) Last circuit trim. 
(vii) List of outages and causes. 
(viii) Corrective action to improve performance. 
(p) Number of CEMI reporting for indices CEMI0 through CEMI10+. 
(q) Number of CELID reporting for indices CELID8hours, CELID24hours, CELID48hours. 
(r) Number of non-residential customers experiencing momentary interruptions. 
(s) A summary table indicating whether the electric utility or cooperative complied or failed 

to comply with each of the standards established by these rules. 
 
 
R 460.733 Availability of records. 
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Rule 33. (1) An electric utility or cooperative shall make available to the commission or its 
staff, upon request, all records, reports, and other information required to determine 
compliance with these rules and to permit the commission and its staff to investigate and 
resolve service quality and reliability issues related to electric distribution service. 

(2) An electric utility or cooperative shall make records, reports, and other information 
available to the commission or its staff within 5 business days of being requested, preferably 
in an electronic format available through the internet, accessible with standard browser 
software, identification, and password. 

 
 
R 460.734 Retention of records. 
Rule 34. An electric utility or cooperative shall preserve, in detail, all records required by 

these rules for the previous 24 months and shall preserve, in summary form, all records for not 
less than 4 years, unless otherwise ordered by the commission. 

 
 

PART 4. FINANCIAL INCENTIVES AND CUSTOMER ACCOMMODATIONS 
 
R 460.741 Approval of incentives by the commission. 
Rule 41. (1) The commission may authorize an electric utility or cooperative to receive a 

financial incentive if it exceeds all of the service quality and reliability standards adopted by 
these rules. 
(2) A request for approval of an incentive mechanism must be made in either of the following 

proceedings and be conducted as a contested case under chapter 4 of the administrative 
procedures act of 1969, 1969 PA 306, MCL 24.271 to 24.288: 

(a) A rate case proceeding. 
(b) A single-issue proceeding filed specifically to address adoption of an incentive program. 
(3) An electric utility or cooperative shall not file an application seeking approval of an 

incentive mechanism until it has exceeded all of the service quality and reliability standards 
adopted by these rules continuously for a period of not less than 12 months. 

 
 
R 460.742 Criteria for receipt of an incentive. 
Rule 42. (1) If an electric utility or cooperative qualifies for implementation of a previously 

approved incentive mechanism, it shall file an application seeking authority to implement the 
incentive mechanism at the same time that it submits the annual report required by R 460.732. 
(2) An electric utility or cooperative shall not apply for a financial incentive approved by the 

commission unless all of the following criteria were met during the previous 12 months: 
(a) All required reports have been filed in a timely manner. 
(b) All required reports fully comply with the requirements as determined by the 

commission. 
(c) The electric utility’s or cooperative’s performance exceeded all of the individual service 

quality and reliability standards. 
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(d) The electric utility or cooperative fully responded to any inquiries about the content of 
the reports made by the commission or its staff in a timely manner. 

 
 
R 460.743 Disqualification. 
Rule 43. An electric utility or cooperative shall be disqualified from receiving an incentive if 

the commission issues an order finding that the electric utility engaged in any type of 
anticompetitive behavior within the 12-month period preceding the filing of an application 
pursuant to R 460.742(1). 

 
 
R 460.744 Customer accommodation for failure to restore service after sustained 
interruption due to gray sky and catastrophic conditions. 
Rule 44. (1) Unless an electric utility or cooperative requests a waiver pursuant to part 5 of 

these rules, an electric utility or cooperative that fails to restore service to a customer within 
96 hours after the start of a sustained interruption that occurred during the course of 
catastrophic conditions shall provide any affected customer with a bill credit on the customer’s 
bill within 90 days. The amount of the credit provided to a residential customer is the greater 
of a base rate of $35.00 for each sustained interruption over 96 hours, plus an additional 
$35.00 for each day thereafter or the customer's monthly customer charge. The amount of the 
credit provided to any other distribution customer is the customer’s minimum bill prorated on 
a daily basis. The rate of $35.00 is subject to an annual adjustment pursuant to subrule (3) of 
this rule. 

(2) Unless an electric utility or cooperative requests a waiver pursuant to part 5 of these 
rules, an electric utility or cooperative that fails to restore service to a customer within 48 
hours after the start of a sustained interruption that occurred during the course of gray sky 
conditions shall provide any affected customer with a bill credit on the customer’s bill within 
90 days. The amount of the credit provided to a residential customer is the greater of a rate of 
$35.00 for each sustained interruption over 48 hours, plus an additional $35.00 for each day 
thereafter or the customer’s monthly customer charge. The amount of the credit provided to 
any other distribution customer is the customer’s minimum bill prorated on a daily basis. The 
rate of $35.00 is subject to an annual adjustment pursuant to subrule (3) of this rule. 

(3) No sooner than September 1, 2022, and by October 1 every year after, the commission 
shall issue an order adjusting the prevailing customer accommodation base rate. The 
commission shall adjust the customer accommodation base rate by multiplying the base rate by 
the difference between the Consumer Price Index for the month of October immediately 
preceding the commission’s order implementing the inflation adjustment, and the Consumer 
Price Index for the previous October. The commission shall round up each adjustment made 
under this subsection to the nearest $1.00. 

 
 
R 460.745 Customer accommodation for failure to restore service during 

normal conditions. 
Rule 45. (1) Unless an electric utility or cooperative requests a waiver pursuant to part 5 of 

these rules, an electric utility or cooperative that fails to restore service to a customer 
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within 16 hours after the start of a sustained interruption that occurred during normal 
conditions shall provide to any affected customer a bill credit on the customer's bill within 90 
days. The amount of the credit provided to a residential customer is the greater of a rate of 
$35.00 for each outage over 16 hours, plus an additional $35.00 for each day thereafter or the 
customer's monthly customer charge. The amount of the credit provided to any other 
distribution customer is the customer’s minimum bill prorated on a daily basis. The rate of 
$35.00 is subject to an annual adjustment pursuant to subrule (2) of this rule. 

(2) No sooner than September 1, 2022, and by October 1 every year after, the commission 
shall issue an order adjusting the prevailing customer accommodation base rate. The 
commission shall adjust the customer accommodation base rate by multiplying the base rate by 
the difference between the Consumer Price Index for the month of October immediately 
preceding the commission’s order implementing the inflation adjustment, and the Consumer 
Price Index for the previous October. The commission shall round up each adjustment made 
under this subsection to the nearest $1.00. 

 
 
R 460.746 Customer accommodation for repetitive interruptions. 
Rule 46. (1) Unless an electric utility or cooperative requests a waiver pursuant to part 5 of 

these rules, a customer of an electric utility or cooperative that experiences 6 or more sustained 
interruptions in a 12-month period is entitled to a billing credit on the customer’s bill within 
90 days. The amount of the credit provided to a residential customer is the greater of $35.00, 
subject to adjustment pursuant to subrule (3) of this rule, or the customer’s monthly customer 
charge. The amount of the credit provided to any other distribution customer is the customer’s 
minimum bill prorated on a daily basis. The initial base rate of $35.00 is subject to an annual 
adjustment pursuant to subrule (3) of this rule. 

(2) Following provision of the billing credit to a customer experiencing 6 or more sustained 
interruptions in a 12-month period, the electric utility’s or cooperative’s interruption counter 
must be reset to zero to ensure that another credit to the customer will be processed only after 
the occurrence of another 6 interruptions in a 12-month period. 

(3) No sooner than September 1, 2022, and by October 1 every year after, the commission 
shall issue an order adjusting the prevailing customer accommodation base rate. The 
commission shall adjust the customer accommodation base rate by multiplying the base rate by 
the difference between the Consumer Price Index for the month of October immediately 
preceding the commission’s order implementing the inflation adjustment, and the Consumer 
Price Index for the previous October. The commission shall round up each adjustment made 
under this subsection to the nearest $1.00. 

 
 
R 460.747 Multiple billing credits allowed. 
Rule 47. An electric utility’s or cooperative’s obligation to provide a customer with a billing 

credit for 1 reason does not excuse the obligation to provide an additional billing credit in the 
same month for another reason. 
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R 460.748 Effect in other proceedings. 
Rule 48. (1) The payment or nonpayment of a customer credit or an incentive award may not 

affect the rights of a customer or an electric utility or cooperative in any proceeding before the 
commission or in any action in a court of law. 

(2) The finding of a violation of a service quality or reliability standard adopted in these 
rules may not affect the rights of a customer or an electric utility or cooperative in any 
proceeding before the commission or in any action in a court of law. 

 
 

PART 5. WAIVERS AND EXCEPTIONS 
 
R 460.751 Waivers and exceptions by electric utilities. 
Rule 51. (1) An electric utility or cooperative may petition the commission for a permanent 

or temporary waiver or exception from these rules when specific circumstances beyond the 
control of the electric utility or cooperative render compliance impossible or when compliance 
would be unduly economically burdensome or technologically infeasible. 

(2) An electric utility or cooperative may request a temporary waiver in order to have 
sufficient time to implement procedures and systems to comply with these rules. 

(3) An electric utility or cooperative need not meet the standards or grant the credits 
required by parts 2 and 4 of these rules under any of the following circumstances: 

(a) The problem was caused by the customer. 
(b) There was a work stoppage or other work action by the electric utility’s or cooperative’s 

employees, beyond the control of the electric utility or cooperative, that caused a significant 
reduction in employee hours worked. 

(c) The problem was caused by an “act of God.” The term “act of God” means an event 
due to extraordinary natural causes so exceptionally unanticipated and devoid of human 
agency that reasonable care would not avoid the consequences and includes any of the 
following: 

(i) Flood. 
(ii) Tornado. 
(iii) Earthquake. 
(iv) Fire. 

(d) The problem was due to a major system failure attributable to, but not limited to, any of 
the following: 

(i) An accident. 
(ii) A man-made disaster. 
(iii) A terrorist attack. 
(iv) An act of war. 
(v) A pandemic. 

 
 
R 460.752 Proceedings for waivers and exceptions. 
Rule 52. (1) A petition for a waiver of a customer credit provision filed by an electric utility 

or cooperative must be handled as a contested case proceeding. The burden of 
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going forward with a request for a waiver is on the electric utility or cooperative. To be 
timely, a petition for a waiver of a customer credit provision of these rules must be filed not 
more than 14 calendar days after conclusion of the outage giving rise to application of the 
customer credit provision. 

(2) A petition for any other waiver or exception may be granted by the commission 
without notice or hearing. 

 



 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-20629 
 
          
          

      County of Ingham  ) 
 

 
 

Brianna Brown being duly sworn, deposes and says that on March 24, 2023 A.D. she 

electronically notified the attached list of this Commission Order via e-mail transmission, 

to the persons as shown on the attached service list (Listserv Distribution List). 

        
 
       _______________________________________ 

       Brianna Brown  
 
  Subscribed and sworn to before me  
  this 24th day of March 2023.  
 
 
 

 
    _____________________________________ 

Angela P. Sanderson 
Notary Public, Shiawassee County, Michigan 
As acting in Eaton County 
My Commission Expires: May 21, 2024 



Service List for Case: U-20629

Name On Behalf of Email Address

Benjamin J. Holwerda MPSC Staff holwerda@millercanfield.com
Sharon Feldman ALJs - MPSC feldmans@michigan.gov

  



GEMOTION DISTRIBUTION SERVICE LIST 
 

 

 

 

kabraham@mpower.org Abraham,Katie - MMEA 
mkuchera@AEPENERGY.COM AEP Energy 
mfurmanski@algerdelta.com Alger Delta Cooperative 
kd@alpenapower.com Alpena Power 
kerdmann@atcllc.com American Transmission Company 
acotter@atcllc.com American Transmission Company 
cityelectric@BAYCITYMI.ORG Bay City Electric Light & Power 
rbishop@BISHOPENERGY.COM Bishop Energy 
braukerL@MICHIGAN.GOV Brauker, Linda 
cherie.fuller@bp.com bp Energy Retail Company, LLC 
greg.bass@calpinesolutions.com Calpine Energy Solutions 
lchappelle@potomaclaw.com Chappelle, Laura 
tanderson@cherrylandelectric.coop Cherryland Electric Cooperative 
frucheyb@DTEENERGY.COM Citizens Gas Fuel Company 
crystalfallsmgr@HOTMAIL.COM City of Crystal Falls 
gpirkola@escanaba.org City of Escanaba 
mpolega@GLADSTONEMI.COM City of Gladstone 
ttarkiewicz@CITYOFMARSHALL.COM City of Marshall 
ElectricDept@PORTLAND-MICHIGAN.ORG   City of Portland 
cwilson@cloverland.com Cloverland 
mheise@cloverland.com Cloverland 
todd.mortimer@CMSENERGY.COM CMS Energy 
sarah.jorgensen@cmsenergy.com Consumers Energy Company 
Michael.torrey@cmsenergy.com Consumers Energy Company 
CANDACE.GONZALES@cmsenergy.com Consumers Energy Company 
mpsc.filings@CMSENERGY.COM Consumers Energy Company 
mpsc.filings@CMSENERGY.COM Consumers Energy Company 
david.fein@CONSTELLATION.COM Constellation Energy 
kate.stanley@CONSTELLATION.COM Constellation Energy 
kate.fleche@CONSTELLATION.COM Constellation New Energy 
lpage@dickinsonwright.com Dickinson Wright 
info@dillonpower.com Dillon Power, LLC 
Neal.fitch@nrg.com Direct Energy 
Kara.briggs@nrg.com Direct Energy 
Ryan.harwell@nrg.com Direct Energy 
mpscfilings@DTEENERGY.COM DTE Energy 
adella.crozier@dteenergy.com DTE Energy 
karen.vucinaj@dteenergy.com DTE Energy 
customerservice@eligoenergy.com Eligo Energy MI, LLC 
ftravaglione@energyharbor.com Energy Harbor 
rfawaz@energyintl.com Energy International Power Marketing d/b/a PowerOne 
sejackinchuk@varnumlaw.com Energy Michigan 
customercare@plymouthenergy.com ENGIE Gas & Power f/k/a Plymouth Energy 
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GEMOTION DISTRIBUTION SERVICE LIST 
 

 

 

 

felicel@MICHIGAN.GOV Felice, Lisa 
bgorman@FIRSTENERGYCORP.COM First Energy 
phil@allendaleheating.com Forner, Phil 
dburks@glenergy.com Great Lakes Energy 
slamp@glenergy.com Great Lakes Energy Cooperative 
sculver@glenergy.com Great Lakes Energy Cooperative 
lrgustafson@CMSENERGY.COM Gustafson, Lisa 
jhammel@hillsdalebpu.com Hillsdale Board of Public Utilities 
coneill@homeworks.org HomeWorks Tri-County Electric Cooperative 
psimmer@HOMEWORKS.ORG HomeWorks Tri-County Electric Cooperative 
mgobrien@aep.com Indiana Michigan Power Company 
dan@megautilities.org Integrys Group 
daustin@IGSENERGY.COM Interstate Gas Supply Inc 
general@itctransco.com  ITC Holdings 
kadarkwa@itctransco.com ITC Holdings 
igoodman@commerceenergy.com Just Energy Solutions 
krichel@DLIB.INFO Krichel, Thomas 
dbodine@LIBERTYPOWERCORP.COM Liberty Power 
ham557@GMAIL.COM Lowell S. 
tlundgren@potomaclaw.com Lundgren, Timothy 
jreynolds@MBLP.ORG Marquette Board of Light & Power 
suzy@megautilities.org MEGA 
dan@megautilities.org MEGA 
mmann@USGANDE.COM Michigan Gas & Electric 
shannon.burzycki@wecenergygroup.com Michigan Gas Utilities Corporation 
mrzwiers@INTEGRYSGROUP.COM Michigan Gas Utilities/Upper Penn Power/Wisconsin 
kabraham@mpower.org Michigan Public Power Agency 
JHDillavou@midamericanenergyservices.com  MidAmerican Energy Services, LLC 
JCAltmayer@midamericanenergyservices.com MidAmerican Energy Services, LLC 
LMLann@midamericanenergyservices.com MidAmerican Energy Services, LLC 
dave.allen@TEAMMIDWEST.COM Midwest Energy Cooperative 
bob.hance@teammidwest.com Midwest Energy Cooperative 
kerri.wade@teammidwest.com Midwest Energy Cooperative 
Marie-Rose.Gatete@teammidwest.com Midwest Energy Cooperative 
meghan.tarver@teammidwest.com Midwest Energy Cooperative 
d.motley@COMCAST.NET Motley, Doug 
rarchiba@FOSTEROIL.COM My Choice Energy 
customerservice@nordicenergy-us.com Nordic Energy Services, LLC 
karl.j.hoesly@xcelenergy.com Northern States Power 
esoumis@ontorea.com Ontonagon County Rural Elec 
mpauley@GRANGERNET.COM Pauley, Marc 
mmpeck@fischerfranklin.com Peck, Matthew 
bschlansker@PREMIERENERGYLLC.COM  Premier Energy Marketing LLC 
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MVanschoten@pieg.com Presque Isle Electric & Gas Cooperative, INC 
johnbistranin@realgy.com Realgy Corp. 
BusinessOffice@REALGY.COM Realgy Energy Services 
mvorabouth@ses4energy.com Santana Energy 
rabaey@SES4ENERGY.COM Santana Energy 
cborr@WPSCI.COM Spartan Renewable Energy, Inc. (Wolverine Power Marketing 

Corp) 
kmarklein@STEPHENSON-MI.COM Stephenson Utilities Department 
kay8643990@YAHOO.COM Superior Energy Company 
regulatory@texasretailenergy.com Texas Retail Energy, LLC  
bessenmacher@tecmi.coop Thumb Electric Cooperative 
vickie.nugent@wecenergygroup.com Upper Michigan Energy Resources Corporation 
jlarsen@uppco.com Upper Peninsula Power Company 
estocking@uppco.com Upper Peninsula Power Company 
vobmgr@UP.NET Village of Baraga 
info@VILLAGEOFCLINTON.ORG Village of Clinton 
jeinstein@volunteerenergy.com Volunteer Energy Services 
leew@WVPA.COM Wabash Valley Power 
tking@WPSCI.COM Wolverine Power 
Amanda@misostates.org Wood, Amanda 
Deborah.e.erwin@xcelenergy.com Xcel Energy 
Michelle.Schlosser@xcelenergy.com Xcel Energy  
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